
WM64JWU A&E Brixham Amb Stn

DerrifordPDI Inspection 27/03/2015 08:00 31/03/2015 11:03  170 DE018093

18 Wheels Retorque Fit wheel nut check links & tyre valve extensions

45 Engine Ad Blue Topped up adblue level

71 Body Exterior 1 Fit blast film to skylight & remove seat bracket from track cupboard

PDI Inspection

DerrifordBreakdown 03/04/2015 20:00 07/04/2015 07:30  170 DE018123

31 Charging System Got crew to switch onboard charger on been accidently switched off

Breakdown CHARGING SOCKET FAULTY

DerrifordUnplanned Repair 17/04/2015 09:00 17/04/2015 09:15  2,931 DE018182

44 Add Ad Blue Topped up AD blue

DerrifordSAFETY INSPECTION 28/04/2015 07:17 28/04/2015 09:39  5,198 DE018227

18 Wheels Check Torques

44 Add Ad Blue topped up

71 Body Exterior 1 fitted correct call sign

Safety Inspection

DerrifordVehicle Deep Clean 28/04/2015 09:31 28/04/2015 14:43  5,199 DE018229

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 06/05/2015 11:00 06/05/2015 11:15  6,859 DE018278

44 Add Ad Blue Topped up Adblue done by crew
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DerrifordUnplanned Repair 13/05/2015 11:10 13/05/2015 11:57  8,509 DE018306

11 Axle Rear Check forKnocking noise on rear Tighten rear anti rollbar link bolts

DerrifordUnplanned Repair 22/05/2015 12:00 22/05/2015 13:00  10,351 DE018353

44 Add Ad Blue Topped up by crew

DerrifordUnplanned Repair 03/06/2015 07:48 03/06/2015 07:56  13,262 DE018411

31 Charging System Battery/Charging Sys Shoreline Straighten bent pin in socket

44 Add Ad Blue Topped up by crew

DerrifordSAFETY INSPECTION 08/06/2015 08:06 08/06/2015 11:31  14,338 DE018438

18 Wheels Check Torques

71 Body External Steps Renewed side step trim

Safety Inspection

DerrifordVehicle Deep Clean 08/06/2015 11:42 09/06/2015 07:37  14,359 DE018441

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 23/06/2015 22:21 24/06/2015 14:09  17,672 DE018507

44 Add Ad Blue Topped up by crew

71 Body Exterior 1 slight markon front bumper

Breakdown cosmetic damage after accident

DerrifordSAFETY INSPECTION 21/07/2015 07:07 21/07/2015 13:00  24,314 DE018629

02 Cab Assembly 1 Renewed cab interior light bulb

02 Cab Assembly 2 Body Interior  interior light doesn't work. been repaired
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17 Tyres Replace renewed all 6 tyres

18 Wheels Check Torques

45 Engine Ad Blue topped up ad blue

71 Body Exterior 1 Renewed nsf lower body corner wheel arch damaged

86 Doors Tightened rear door stay lock nuts

Safety Inspection

92 - C Service

Service C

DerrifordVehicle Deep Clean 21/07/2015 09:00 21/07/2015 16:20  24,314 DE018631

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 08/08/2015 12:27 08/08/2015 15:00  28,229 DE018706

17 Tyres Replace O/s/r outer tyre replaced by ATS

Breakdown flat tyre offside rear

DerrifordSAFETY INSPECTION 02/09/2015 07:09 02/09/2015 11:19  33,965 DE018811

13 Brake Pads Removed and renewed front pads and rear pads

18 Wheels Check Torques

85 Body Interior 1 Tightened rear saloon seat arm rest mounting bolts

Safety Inspection

Tail Lift 6 Monthly Inspection Statutory Inspection

DerrifordVehicle Deep Clean 02/09/2015 11:25 02/09/2015 15:55  33,965 DE018814

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 19/09/2015 19:20 21/09/2015 13:18  38,098 DE018901

71 Body External Steps checked veh moved red step locking bar veh ok

86 Doors Check for side door fault found top latch insecure See notes

Breakdown Side step deployed and it will not go in
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DerrifordDefect Repair 28/09/2015 07:00 28/09/2015 11:21  39,239 DE018938

71 Body External Steps straightened front runner and step locking lever tested all ok

DerrifordVehicle Deep Clean 13/10/2015 10:33 13/10/2015 14:08  42,333 DE019013

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 14/10/2015 07:42 16/10/2015 15:00  42,333 DE019017

02 Cab Assembly 1 Renewed white knob on storage unit

18 Wheels Check Torques

24 Driveshaft 1 prop cntre bearing broken up Replaced by Mercedes of Plymouth

71 Body Exterior Acc Repair Body Exterior Driver offside bodywork damange

86 Door handle side door stiff to open from inside

87 Stretcher  Repaired steering lock on stretcher

Safety Inspection

93 - D Service

Service D

DerrifordBreakdown 15/11/2015 08:58 17/11/2015 14:43  48,989 DE019143

Breakdown vehicle not charging on Shoreline

DerrifordVehicle Deep Clean 24/11/2015 08:00 24/11/2015 11:25  50,820 DE019181

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 25/11/2015 06:57 26/11/2015 07:42  50,820 DE019187

02 Cab Assembly 1 Renewed torch

17 Tyres Replace renewed 6x tyres

18 Wheels Check Torques

71 Body Exterior 1 os body damaged

71 Body External Steps side step creeps out

86 Doors inner side door handle stiff warranty
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86 Sliding Door stiff to open from inside

87 - Stretchers/Chairs/Boards no pedemate or straps

89 Seats seat bearings warranty

Safety Inspection

Gearbox Oil & Filter Change

DerrifordUnplanned Repair 16/12/2015 07:00 16/12/2015 17:25  55,116 DE019299

03 Instruments & Sensors 1 Reset service mileage indicator

31 Charging System Charging socket faulty Replaced under warranty

71 Body External Steps Side step not working Repaired under warranty

LauncestonUnplanned Repair 22/12/2015 11:19 22/12/2015 12:01  56,454 LA008827

45 Engine Oil Top Up Top up oil

DerrifordVehicle Deep Clean 05/01/2016 10:49 05/01/2016 14:26  59,875 DE019380

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 06/01/2016 07:22 06/01/2016 12:09  59,876 DE019382

18 Wheels Check Torques

45 Engine Ad Blue

71 Body External Steps

Safety Inspection

MOT Pre Test

92 - C Service

Service C

DerrifordUnplanned Repair 18/01/2016 08:09 18/01/2016 09:18  63,089 DE019450

86 Sliding Door Straighten door switch contact arm & reset switch
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DerrifordBreakdown 02/02/2016 02:20 02/02/2016 10:00  65,972 DE019521

34 Lights Bulb Replacement Replaced n/s headlight bulbs

Breakdown nside main beam bulb n/w

DerrifordSAFETY INSPECTION 16/02/2016 09:04 17/02/2016 13:00  69,459 DE019586

02 Cab Assembly 1 renewed cab storage white knob

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to Fail Awaiting Warranty

34 Lights Bulb Replacement Renewed os dipped beam bulb

43 Exhaust System 1 Straightened exhaust heat shield

44 Add Ad Blue Topped up add blue

87 Stretcher Adjusted stretcher brake/wheel lock pin

Road Test to check speed limiter its set to 60mph

Safety Inspection

Travel Time

MOT Done by A J Motors P/O 151123347

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South West Lifts P/O 151124753

Tail Lift 6 Monthly Inspection Statutory Inspection

DerrifordVehicle Deep Clean 17/02/2016 12:11 18/02/2016 13:40  69,469 DE019592

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 25/02/2016 07:42 26/02/2016 10:30  70,966 DE019622

03 Instruments & Sensors 1 Ecu software upgrade

24 Driveshaft 1 Propshaft centre bearing Replaced under warranty by Mercedes of plymouth

34 Lights Bulb Replacement Replaced o/s side repeator bulb

DerrifordUnplanned Repair 09/03/2016 10:00 10/03/2016 09:03  73,990 DE019680

55 Tail Lift Drill out sheared bolts & resecure bridge plate sliders

86 Doors Rear O/s/r door stay sheared off removed doorstay & mount,DRILLED AND REPAIRED
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DerrifordDefect Repair 14/03/2016 14:26 14/03/2016 15:13  75,271 DE019701

03 Instruments & Sensors 1 Central locking fault rear door Awaiting Warranty

DerrifordBreakdown 24/03/2016 21:24 24/03/2016 22:00  77,572 DE019761

34 Lights Bulb Replacement Replaced by crew

Breakdown Headlight N/S out, OO not available

DerrifordVehicle Deep Clean 29/03/2016 07:59 29/03/2016 11:26  78,633 DE019777

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 29/03/2016 12:15 30/03/2016 11:38  78,633 DE019779

03 Instruments & Sensors 1 Central locking fault rear door

13 Brake Pads Renewed front pads and rear pads

13 Discs Renewed front and rear discs

17 Tyres Replace 6X tyres replaced

18 Wheels Check Torques

27 Transmission Manual prop centre bearing rubber spitting failed Awaiting Warranty

34 Lights Bulb Replacement 2x bulbs

56 Comms Equipment tightened stalk

Safety Inspection

Fit Throw Lines & SOP

93 - D Service

Service D

Annual Air Con Service Annual Air Condition Service Done by Espar P/O 151127846

DerrifordBreakdown 10/04/2016 00:08 10/04/2016 08:25  80,998 DE019832

34 Lights Bulb Replacement headlight bulb Replaced

Breakdown N/S/F Headlight gone
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DerrifordInstall Saloon CCTV Camera12/04/2016 08:14 12/04/2016 09:43  81,521 DE019846

Install Saloon CCTV Camera Fitted by John Coles

85 Body Int Alcohol Gel Dispen Fitted

DerrifordBreakdown 15/04/2016 11:05 15/04/2016 14:01  82,286 DE019872

24 Driveshaft 1 Rear propshaft foremost u/j broken up,changed awaiting stock from was

Breakdown tracking and noise when braking

DerrifordDefect Repair 18/04/2016 11:39 18/04/2016 11:42  82,783 DE019882

18 Wheels Balance & AlignmentWheel balance @ ATS Liskeard.

DerrifordVehicle Deep Clean 09/05/2016 08:56 09/05/2016 13:17  87,824 DE019972

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 09/05/2016 13:04 13/05/2016 08:53  87,824 DE019974

01 Air Conditioning 1 Air Con not working Repaired by Mercedes of Plymouth

16 Suspension 1 Front struts worn Mercedes aligniment tool n/w vehicle will  be called back in Awaiting Warranty

18 Wheels Check Torques

27 Transmission Manual Prop centre bearing replaced by Mercedes of plymouth

34 Lights Bulb Replacement Cab bulb renewed

43 Exhaust System 1 Reposition tailpipe

55 Tail Lift Secure bridge plate giude

56 Comms Equipment PTT stalk secured

87 - Stretchers/Chairs/Boards Service Scoop & Spinal, fit stretcher belt

Safety Inspection

Travel Time

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables

DerrifordUnplanned Repair 23/05/2016 12:00 23/05/2016 12:35  90,300 DE020030

34 Emergency Lights Renew n/s/r blue light lens
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DerrifordUnplanned Repair 31/05/2016 09:00 31/05/2016 09:37  92,395 DE020057

17 Tyres Replace replaced n/s/r inner tyre punctured

85 Body Interior 1 Folder holder damaged Parts ordered Awaiting Parts

89 Seatbelts Swivel seat belt u/s Parts Ordered Awaiting Parts

DerrifordUnplanned Repair 02/06/2016 11:30 02/06/2016 12:10  93,024 DE020074

89 Seatbelts Swivel seat belt u/s replace swivel seat seatbelt

DerrifordBreakdown 05/06/2016 12:21 05/06/2016 14:30  93,200 DE020088

17 Tyres Replace Replaced n/s/f tyre Done by ATS

Breakdown Nail in tyre

DerrifordUnplanned Repair 06/06/2016 12:30 06/06/2016 13:04  94,001 DE020097

34 Emergency Lights Carry out temp repair to n/s/r blue light Awaiting Parts

DerrifordACCIDENT 08/06/2016 15:00 08/06/2016 15:43  94,703 DE020114

71 Body Exterior Acc Repair Carry out temp repair to front of vehicle ( hit a Deer) willrequire b/shop repai Awaiting Body Repair

LauncestonUnplanned Repair 15/06/2016 13:39 15/06/2016 14:14  96,261 LA009268

45 Engine Oil Top Up

DerrifordSAFETY INSPECTION 21/06/2016 11:32 23/06/2016 07:39  97,665 DE020167

01 Air Conditioning 1 air con tensioner siezing Awaiting Warranty

13 Brakes 1 renewed pedal rubber

16 Suspension 1 Front struts worn Mercedes aligniment tool n/w vehicle will  be called back in Awaiting Warranty

17 Tyres Replace Replace both osr tyres and nsri tyre

18 Wheels Check Torques
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24 Driveshaft 1 Prop shaft centre bearing failed again

34 Emergency Lights renewed n/s/r blue light

45 Engine 1 timing chain noisey and slight misfire under load Awaiting Warranty

71 Body Exterior Acc Repair Carry out temp repair to front of vehicle ( hit a Deer) willrequire b/shop repai Awaiting Body Repair

85 Body Interior 1 Folder holder renewed

Safety Inspection

UB Fire Suppression Service

Wheel Studs & Nuts Replacement

Reposition grab bag shelf

92 - C Service

Service C

DerrifordUnplanned Repair 23/06/2016 07:39 24/06/2016 08:34  97,665 DE020181

01 Air Conditioning 1 air con tensioner siezing Awaiting Warranty

16 Suspension 1 Front struts worn Mercedes aligniment tool n/w vehicle will  be called back in Awaiting Warranty

45 Engine 1 timing chain noisey and slight misfire under load Awaiting Warranty

71 Body Exterior Acc Repair Carry out temp repair to front of vehicle ( hit a Deer) willrequire b/shop repai Awaiting Warranty

DerrifordVehicle Deep Clean 23/06/2016 13:00 24/06/2016 10:38  97,665 DE020186

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 08/07/2016 12:03 08/07/2016 12:06  101,035 DE020253

71 Body External Steps renewed step trim

LauncestonBREAKDOWN 21/07/2016 01:00 21/07/2016 18:00  103,623 LA009353

55 Tail Lift Cannot raise with stretcher and patient on it. SWL replaced O ring pump-tank

DerrifordSAFETY INSPECTION 02/08/2016 09:15 04/08/2016 14:30  106,289 DE020352

01 Air Conditioning 1 air con tensioner siezing Was warranty sent Awaiting Warranty

02 Cab Ass Fire Extinguisher 1x fire Ex. renewed

02 Cab Assembly 1 Cab light bulb renewed

02 Cab Assembly 2 FireTrace warning sounding, pressure ok Was warranty sent Awaiting Warranty
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16 Suspension 1 Front struts replaced under warranty by Mercedes of Plymouth

17 Tyres Replace NSF tyre renewed, tracking adjusted

18 Wheels Check Torques

27 Transmission Automatic Bolt sheared on G/box pan. Fitting renewed

45 Engine 1 timing chain noisey checked by Mecedes of Plymouth reported back ok

55 Tail Lift Bridge plate guides secured. LEDs n/w Warranty sent Awaiting Warranty

71 Body Exterior 1 Front Grill surround damage Monitoring

71 Body Exterior Acc Repair Carry out temp repair to front of vehicle ( hit a Deer) willrequire b/shop repai Awaiting Body Repair

85 Body Interior 1 Light switch in cupboard adjusted

86 Door Lock Rear door locking solonoid noisy. Warranty sent Awaiting Warranty

86 Doors Side door latch covers secured, r. door catches adjusted

Safety Inspection

Gearbox Oil & Filter Change

Tail Lift 6 Monthly Inspection Statutory Inspection

DerrifordVehicle Deep Clean 05/08/2016 06:55 05/08/2016 13:54  106,289 DE020375

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 07/08/2016 13:46 08/08/2016 09:39  106,873 DE020378

03 Instruments & Sensors 1 Check for fault codes clear out stored faults & reset service mileage

Breakdown limp mode, dangerous to drive on fast road

Road Test Carry out extended road test

DerrifordUnplanned Repair 09/08/2016 12:00 10/08/2016 15:00  106,882 DE020394

01 Air Conditioning 1 air con tensioner siezing Replaced by Mercedes of Plymouth under warranty

Travel Time Take & collect vehicle to dealers

DerrifordBreakdown 11/08/2016 06:27 11/08/2016 11:57  106,882 DE020402

Breakdown both side mirrors broken

RedruthBREAKDOWN 15/08/2016 15:10 15/08/2016 16:25  108,246 RE019800

86 Sliding Door Outer handle broken, now replaced.
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DerrifordBreakdown 28/08/2016 08:31 30/08/2016 11:30  111,714 DE020491

17 Tyres Replace Tyre replaced by ATS

56 Comms Equipment MDT not working

Breakdown MDT POWERED DOWN, NOT SWITCH ON

DerrifordUnplanned Repair 30/08/2016 11:30 07/09/2016 11:15  111,714 DE020506

45 Engine 1 Timimng chain rattle on engine start up

Travel Time Take vehicle to Dealers

DerrifordSAFETY INSPECTION 07/09/2016 11:13 08/09/2016 08:15  111,734 DE020554

02 Cab Ass Fire Extinguisher Fire warning sounding Awaiting Warranty

02 Cab Assembly 1 Repaired storage cupboard in cab

13 Brake Pads Renewed front brake pads

17 Tyres Replace Replaced nsri tyre

18 Wheels Check Torques

86 Doors Rear Doors defective central locking/door catch in rear door.repaired warranty

Safety Inspection

DerrifordVehicle Deep Clean 08/09/2016 07:43 08/09/2016 13:28  111,734 DE020562

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 18/10/2016 07:34 19/10/2016 13:33  120,923 DE020845

02 Cab Ass Fire Extinguisher Fire warning sounding Awaiting Warranty

02 Cab Assembly 1 Saloon fire ex. renewed

13 Brake Pads Rear pads renewed

17 Tyres Replace NSF, OS & NS Outer tyres renewed

17 Tyres Tracking

18 Wheels Check Torques

34 Emergency Light System Lighting System siren not working, lights and horn fine. Awaiting panel Awaiting Parts

34 Lights Bulb Replacement OSf sidelight bulb renewed

55 Tail Lift Bridge plate guides secured. Slow operation,  New tilt sensor fitted warranty

71 Body Exterior 1 Body Exterior scraped sliding door on gatepost Awaiting Body Repair

71 Body Exterior 2 Spray supression secured, Body corner renewed
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85 Body Interior 1 Equip. strap broken

86 Doors Rear Mechanism freed off

86 Sliding Door Top latch insecure, cover renewed

Road Test

Safety Inspection

93 - D Service

Service D

Remove Ventilator Brackets Remove Ventilator Brackets and Fill

DerrifordVehicle Deep Clean 19/10/2016 10:48 19/10/2016 14:38  120,925 DE020860

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 21/10/2016 11:30 21/10/2016 15:18  121,178 DE020878

03 Instruments & Sensors 1 Reset service milage indicator

55 Tail Lift Operating very slow Power pack pump replaced under warranty

DerrifordDefect Repair 07/11/2016 10:00 07/11/2016 10:57  124,823 DE020963

02 Cab Assembly 1 Wiper blades renewed

34 Lights Bulb Replacement NS day running bulb renewed

DerrifordBreakdown 09/11/2016 23:52 10/11/2016 08:31  125,274 DE020984

34 Lights Bulb Replacement Replaced by CSO

Breakdown Headlight gone

DerrifordUnplanned Repair 16/11/2016 12:03 16/11/2016 12:17  126,881 DE021018

Supply Sat Nav Replaced SD card

DerrifordSAFETY INSPECTION 30/11/2016 07:52 01/12/2016 11:14  130,222 DE021100

02 Cab Ass Fire Extinguisher Fire warning sounding Awaiting Parts

18 Wheels Check Torques

34 Emergency Light System Cab Genisi panel replaced under warranty
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71 Body Exterior 1 Body Exterior scraped sliding door on gatepost

Safety Inspection

MOT Pre Test

DerrifordVehicle Deep Clean 30/11/2016 11:00 01/12/2016 08:00  130,222 DE021106

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 15/12/2016 15:00 15/12/2016 15:59  133,241 DE021204

02 Mirrors Replaced n/s mirror assy

DerrifordBREAKDOWN 27/12/2016 13:00 27/12/2016 15:00  135,853 DE021273

17 Tyres Replace Replaced both front & both o/s/r tyres Done by ATS

DerrifordBreakdown 02/01/2017 21:33 03/01/2017 10:00  137,329 DE021293

56 Comms Equipment Comms equipment repaired by PCE ( new board & battery)

Breakdown battery check required N.F.F

DerrifordSAFETY INSPECTION 11/01/2017 07:52 12/01/2017 12:30  139,063 DE021337

02 Cab Ass Fire Extinguisher Fire warning sounding Awaiting Warranty

03 Instruments & Sensors 1 Service reset

11 Axle Rear Anti roll bar cotton reel bushes renewed

17 Tyres Replace NSR inner tyre renewed

18 Wheels Check Torques

27 Transmission Manual Prop centre bearing starting to split Awaiting Warranty

34 Lights NSF sidelight bub renewed. NSR rev light bottom LED row not working Awaiting Warranty

43 Exhaust System 1 Secure/refit tailpipe

45 Engine 1 Bolt replaced in EGR heat exchanger

71 Body Exterior 1 Front no plate renewed

Safety Inspection

Medical Device and Equip Check
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92 - C Service

Service C

Tail Lift 6 Monthly Inspection Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by south west lifts P/O 151145137

Travel Time

MOT Done by A J Motors P/O 151144118

DerrifordVehicle Deep Clean 12/01/2017 09:02 13/01/2017 07:59  139,063 DE021346

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 23/01/2017 10:32 23/01/2017 15:00  141,216 DE021401

34 Emergency Lights O/s/r blue light lens smashed off Replaced blue light lens assy

DerrifordBREAKDOWN 06/02/2017 08:27 06/02/2017 11:33  144,617 DE021483

03 Instruments & Sensors 1 EML on Merc 24 repair

DerrifordSAFETY INSPECTION 22/02/2017 08:43 24/02/2017 11:31  147,821 DE021577

02 Cab Ass Fire Extinguisher Fire warning sounding Awaiting Warranty

13 Brakes 1 Renew front discs & pads

17 Tyres Replace Replaced n/s/f & n/s/r Outer tyre

17 Tyres Tracking Check & adjust tracking

18 Wheels Check Torques

27 Transmission Manual Prop centre bearing starting to split Awaiting Warranty

34 Lights Replace n/s/r reverse light assy

86 Door Lock Rear door will not open from inside

86 Sliding Door roller bearings noisy Awaiting Warranty

89 Seats tighten both swivel seat lockpin locknuts

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables Not required
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DerrifordVehicle Deep Clean 24/02/2017 11:02 25/02/2017 08:00  147,825 DE021589

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 30/03/2017 10:00 30/03/2017 10:56  154,549 DE021759

17 Tyres Replace Replaced both o/s/r tyres punctured

DerrifordVehicle Deep Clean 05/04/2017 07:00 05/04/2017 14:27  155,859 DE021784

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 06/04/2017 12:05 07/04/2017 14:44  155,859 DE021796

02 Cab Ass Fire Extinguisher New system fitted by John coles

11 Axle Front Lift in ball joints Monitoring

13 Brake Pads Rear pads renewed

18 Wheels Check Torques

27 Transmission Manual Prop centre bearing starting to split Awaiting Warranty

34 Emergency Lights Renew os body blue

71 Body Exterior 1 Body Exterior den on N/S wheel arch Awaiting Body Repair

71 Body Exterior 2 Body Exterior N/s top of side scraped. Awaiting Body Repair

71 Body Exterior 3 NSF bottom body corner damage. Fog light surround renewed Awaiting Body Repair

85 Body Interior 1 Secure white board

86 Doors Rear Adjust latch

86 Sliding Door roller bearings noisy Awaiting Warranty

87a - Medical Equipment RepairFit mangar charger board

Safety Inspection

93 - D Service

Service D

Gearbox Oil & Filter Change

DerrifordACCIDENT 10/04/2017 07:47 20/04/2017 14:55  155,859 DE021812

71 Body Exterior 1 Body Exterior N/s rear wheel arch holed.

71 Body Exterior 2 Body Exterior N/s top of side scraped.

71 Body Exterior 3 NSF bottom body corner damage. Fog light surround renewed
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UB Fire Suppression Service New system has been fitted 07/04/17

DerrifordSAFETY INSPECTION 16/05/2017 09:30 17/05/2017 07:44  161,961 DE022024

11 Axle Front Lift in ball joints Awaiting Warranty

17 Tyres Replace NSR inner tyre renewed

18 Wheels Check Torques

27 Transmission Manual Prop centre bearing starting to split Awaiting Warranty

43 Exhaust System 1 EGR pipe leak Awaiting Warranty

55 Tail Lift Bridge plate guides secured, handrail adjustment freed off

86 Doors Rear Adjust catches and latches

86 Sliding Door roller bearings noisy

Safety Inspection

DerrifordVehicle Deep Clean 17/05/2017 07:33 17/05/2017 10:58  161,961 DE022034

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 21/05/2017 06:55 22/05/2017 10:00  161,961 DE022056

17 Tyres Replace Replace n/s/f tyre used from derriford stock Done by ATS

18 Wheels Replaced wheel rim

Breakdown n/s front flat

DerrifordUnplanned Repair 22/06/2017 11:41 22/06/2017 13:40  171,303 DE022255

15 Steering 1 Check & reset tracking

17 Tyres Replace Replace n/s/f tyre

DerrifordSAFETY INSPECTION 28/06/2017 07:17 29/06/2017 07:32  172,653 DE022292

11 Axle Front Lift in ball joints Awaiting Warranty

16 Suspension 1 rear slipper pads split Awaiting Warranty

16 Suspension 2 nsr shock leaking Awaiting Warranty

16 Suspension 3 play in front struts
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18 Wheels Check Torques

27 Transmission Manual Prop centre bearing starting to split Awaiting Warranty

43 Exhaust System 1 EGR pipe leak Awaiting Warranty

43 Exhaust System 2 heater exh split

45 Engine 1 timing chain noisey Awaiting Warranty

71 Body Exterior 1 renewed nsf lower corner

71 Body External Steps Body Exterior sidestep not deploying

86 Doors Rear fitted mod plates

Safety Inspection

MGS Gas Storage ModificationsMGS Gas Storage Modifications

Tail Lift 6 Monthly Inspection Statutory Inspection

DerrifordUnplanned Repair 29/06/2017 07:32 18/07/2017 15:13  172,653 DE022300

11 Axle Front Lift in ball joints & play in front stuts Replaced under warranty

16 Suspension 1 rear slipper pads split replaced under warranty

16 Suspension 2 nsr shock leaking

27 Transmission Manual Prop centre bearing starting to split

43 Exhaust System 1 EGR pipe leak repaired under warranty

45 Engine 1 timing chain noisey Replaced under warranty

Travel Time Take vehicle to dealers

DerrifordBreakdown 06/08/2017 10:23 06/08/2017 13:00  176,232 DE022507

17 Tyres Replace Tyre replaced by ATS

Breakdown LOW TREAD

DerrifordVehicle Deep Clean 09/08/2017 07:58 09/08/2017 15:00  177,112 DE022523

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 10/08/2017 06:58 10/08/2017 14:31  177,112 DE022529

02 Cab Ass Fire Extinguisher swapped

02 Cab Assembly 1 Renewed cab lamp bulb

18 Wheels Check Torques

24 Driveshaft 1 Replaced propshaft centre bearing supplied FOC

55 Ramp repaired sliders

86 Sliding Door renewed inner panel

Safety Inspection

92 - C Service
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Service C

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

DerrifordVehicle Deep Clean 10/08/2017 07:01 10/08/2017 07:02  177,112 DE022530

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 21/08/2017 11:30 21/08/2017 14:22  179,011 DE022586

71 Body Exterior 1 Resecure tail lift bridge plate sliders & o/s/r body corner & reflector

DerrifordUnplanned Repair 29/08/2017 15:00 29/08/2017 15:30  180,968 DE022638

15 Steering 1 Topped up power steering oil level

34 Lights Bulb Replacement Replaced n/s wing indicator bulb

44 Add Ad Blue Topped up adblue

DerrifordDefect Repair 11/09/2017 13:13 11/09/2017 13:16  183,711 DE022725

17 Tyres Replace Renew front tyres

17 Tyres Tracking Adjusted

DerrifordSAFETY INSPECTION 20/09/2017 08:22 20/09/2017 13:27  185,769 DE022771

01 Air Conditioning 1 condenser fan not working Awaiting Warranty

02 Cab Assembly 1 repaired storage cupboard

17 Tyres Replace Renewed 4x rear tyres

18 Wheels Check Torques

24 Driveshaft 1 prop centre bearing failed Awaiting Warranty

34 Lights Bulb Replacement refitted os sidelight into headlamp

44 Add Ad Blue topped up

45 Engine 1 engine oil leak Awaiting Warranty

Safety Inspection
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DerrifordVehicle Deep Clean 20/09/2017 13:04 21/09/2017 12:30  185,769 DE022776

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 21/09/2017 13:06 28/09/2017 15:30  185,796 DE022780

15 Steering 1 Steering pump & lower column replaced under warranty

24 Driveshaft 1 prop centre bearing split

45 Engine 1 Repaired oil leak from oil filter housing P/O 151160905 Monitoring

Travel Time Take vehicle to dealers

DerrifordSAFETY INSPECTION 31/10/2017 08:31 01/11/2017 14:52  192,773 DE023018

01 Air Conditioning 1 condenser fan not working

02 Cab Assembly 1 Bulkhead grommet renewed

13 Brakes 1 See notes

13 Handbrake Handbrake shoes renewed 1/11/17 @ 192773 Miles Monitoring

17 Tyres Tracking Adjust tracking

18 Wheels Check Torques

34 Emergency Lights OSR side blue not working Warranty sent Awaiting Warranty

43 Exhaust System 1 EGR pipe leaking, OS manifold Awaiting Warranty

45 Engine 1 Engine oil leak o/s of engine Awaiting Warranty

55 Tail Lift Bridge plate guides secured

71 Body Exterior 1 NSR bottom body corner renewed

86 Doors Rear Catches/latches adjusted

Safety Inspection

MOT Pre Test

DerrifordVehicle Deep Clean 01/11/2017 13:04 02/11/2017 11:12  192,773 DE023031

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 02/11/2017 08:50 23/11/2017 14:30  192,773 DE023036

43 Exhaust System 1 EGR pipe leaking, OS manifold Replaced by Mercedes of Plymouth

45 Engine 1 Engine oil leak o/s of engine Repaired by Mercedes of Plymouth

Travel Time Take vehicle to dealers
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DerrifordBREAKDOWN 24/11/2017 09:30 22/12/2017 14:30  192,993 DE023164

03 Instruments & Sensors 1 EML light on

45 Engine 1 Oil leak repaired by mercedes of Plymouth

Travel Time Take  vehicle to dealer

DerrifordSAFETY INSPECTION 22/12/2017 07:00 22/12/2017 14:53  193,002 DE023346

02 Windscreen Wipers washer bottle leaking sealed grommet & refitted washer pump correctly

13 Handbrake Handbrake shoes renewed 1/11/17 @ 192773 Miles

18 Wheels Check Torques

24 Driveshaft 1 centre bearing failed Replaced under warranty by Mercedes

31 Battery Chassis jump point incorrectly fitted under bonnet Refitted

34 Emergency Lights OSR side blue not working Warranty sent

55 Ramp tail lift decals peeling

71 Body Exterior 1 ns camera dome smashed

Safety Inspection

Travel Time

MOT Done by Mercedes P/O 151164229

Tail Lift 6 Monthly Inspection Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151164230

DerrifordUnplanned Repair 05/01/2018 07:36 05/01/2018 11:39  195,649 DE023412

86 Sliding Door Renewed rollers

UB Fire Suppression Service Replace fire suppression system due to incorrect fitment

DerrifordUnplanned Repair 17/01/2018 10:00 17/01/2018 10:52  197,314 DE023486

55 Tail Lift Adjust tilt ram

DerrifordBreakdown 22/01/2018 08:21 24/01/2018 08:30  197,650 DE023511

31 Charging System Alternator not charging Alternator replaced By Mercedes of plymouth

Breakdown Alternator Gone

21



Travel Time

DerrifordSAFETY INSPECTION 24/01/2018 08:47 25/01/2018 08:35  198,101 DE023536

02 Cab Assembly 1 Cab storage locker top insecure-Repaired and secured

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing split-Warranty Awaiting Warranty

34 Emergency Light System Siren wiring insecured-Secured

43 Exhaust System 1 Tail pipe badly corroded-Renewed

45 Engine 1 Bracket bolt sheared off-Mercedes to repair Awaiting Warranty

71 Body External Steps Side step damaged-Repaired

Safety Inspection Carried out safety inspection

93 - D Service Carried out D service

Service D

DerrifordVehicle Deep Clean 25/01/2018 08:20 25/01/2018 08:21  198,101 DE023551

DerrifordVehicle Deep Clean 25/01/2018 08:30 25/01/2018 15:30  198,101 DE023552

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 27/01/2018 11:09 29/01/2018 08:19  198,418 DE023561

Breakdown Possible fuel leak , taken off road -precaution

LauncestonBREAKDOWN 29/01/2018 08:20 29/01/2018 08:45  198,418 LA011179

24 Driveshaft 1 Propshaft centre bearing split-Warranty Awaiting Warranty

44 Fuel System 1 Fuel is leaking - Found bleeder pipe seal to be split - Replaced fuel filter

45 Engine 1 Bracket bolt sheared off-Mercedes to repair Awaiting Warranty

DerrifordBREAKDOWN 15/02/2018 15:44 16/02/2018 10:52  201,608 DE023691

02 Windscreen Wipers Toped up washer level

03 Instruments & Sensors 1 Reset service mileage indicator

45 Engine 1 Auxilary drive belt failed Replaced drive belt
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DerrifordBreakdown 25/02/2018 19:16 25/02/2018 21:00  203,829 DE023749

17 Tyres Replace O/s/r outer tyre replaced by ATS

Breakdown 205/75 R16C osr outer slow puncture

DerrifordBreakdown 26/02/2018 01:28 26/02/2018 16:04  203,941 DE023750

03 Instruments & Sensors 1 Investigate none start See notes

17 Tyres Replace Replaced o/s/f tyre

Breakdown engine turns but wont start

DerrifordBreakdown 02/03/2018 08:14 02/03/2018 13:27  204,457 DE023792

Breakdown frozen log in screen

MDT Failure/Issue Reboot MDT screen

DerrifordSAFETY INSPECTION 07/03/2018 07:04 08/03/2018 14:22  205,253 DE023827

13 Brakes 1 OSR pad spring set renewed

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing split Monitoring

34 Emergency Lights OSR blue renewed by Electricks

34 Lights NSF marker renewed

45 Engine 1 Bracket bolt sheared off-Mercedes to repair

71 Body Exterior 1 NSF bottom body corner renewed

71 Body Exterior 2 Spray supression insecure

71 Body External Steps Step intermmitant and edge renewed, 2nd hand motor fitted

85 Body Interior 1 Equip. strap renewed

86 Doors Rear Fit strenghtening plate, adjust striker plate

89 Seats Att. seat adjuster bar to refit

Safety Inspection

85 Body Int Alcohol Gel Dispen

Wheel Hub Flanges ReplacementRears done, insufficent front stock Awaiting Parts

UB Fire Suppression Service

Annual Air Con Service Annual Air Condition Service. No pressure in system Espar P/O 151167745

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables
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DerrifordVehicle Deep Clean 08/03/2018 12:03 09/03/2018 10:34  205,253 DE023837

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 12/03/2018 11:10 12/03/2018 11:13  205,970 DE023859

02 Mirrors rebuilt o/s

DerrifordBreakdown 25/03/2018 16:43 12/04/2018 10:00  208,395 DE023935

001 Recover Vehicle Recover from launceston to Mercedes of plymouth F S Recovery P/O 151168613

002 Major Unit Replace Eng

13 Calipers o/s/f caliper replaced part supplied

41 Turbo Due to turbo failure it has caused engine damage requies replacement engine

45 Engine 1 Fit replacement engine assy Mercedes P/O 151168664

Breakdown EML  on - limp mode

DerrifordSAFETY INSPECTION 12/04/2018 10:21 18/04/2018 06:38  208,406 DE024040

13 Brake Test

13 Calipers OSF caliper renewed

17 Tyres Tracking Adjust

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing replaced 2nd hand Telma flange fitted fit missing nuts

55 Tail Lift Bridge plate guides refitted, seized hand rail freed off

89 Seats Att. seat adjuster bar refitted

Safety Inspection

UB Fire Suppression Service Re-route correctly after contractors

Wheel Hub Flanges ReplacementDone

Gearbox Oil & Filter Change

Fit Poster Holder Fit Poster Holder

DerrifordVehicle Deep Clean 17/04/2018 08:30 17/04/2018 12:02  208,406 DE024061

Vehicle Deep Clean Vehicle Deep Clean

24



DerrifordBreakdown 10/05/2018 10:36 11/05/2018 14:36  212,235 DE024213

02 Windscreen Windscreen replaced by N/windscreens

Breakdown crack on drivers side

DerrifordUnplanned Repair 24/05/2018 11:30 24/05/2018 12:10  215,289 DE024308

56 Comms Power Failure Replace comms battery

DerrifordUnplanned Repair 25/05/2018 11:00 25/05/2018 11:45  215,384 DE024317

17 Tyres Replace Replaced n/s/f tyre

DerrifordBreakdown 25/05/2018 18:15 26/05/2018 07:07  215,435 DE024319

Breakdown Not starting up, taking 5 or 6 times to start battery replaced

DerrifordSAFETY INSPECTION 29/05/2018 08:52 31/05/2018 07:31  215,436 DE024324

02 Cab Assembly 1 Tool box cover cracked,Renewed

17 Tyres Replace OSR and NSR inner tyres worn,Renewed

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to crack Monitoring

31 Battery Chassis power failing,Renewed

71 Body Exterior 1 NS camera dome smashed

71 Body External Steps Side step n/w,Repaired

89 Seats Attendants seat adjuster adrift,Repaired

Safety Inspection

92 - C Service

Service C

Tail Lift 6 Monthly Inspection Statutory Inspection

DerrifordVehicle Deep Clean 30/05/2018 07:59 30/05/2018 12:01  215,436 DE024331

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordBreakdown 15/06/2018 15:59 18/06/2018 14:30  216,000 DE024451

34 Emergency Light System Renewed side door blue light

45 Engine 1 Checkes for reported fault system upgrade carried out by Mercedes

Breakdown EML flashing yellow; add blue system malfunct.

Travel Time Take vehicle to dealers

DerrifordBreakdown 24/06/2018 14:32 28/06/2018 15:00  216,001 DE024500

45 Engine 1 EGR valve has failed EGR Valve replaced by Mercedes under warranty

Breakdown Adblue failure

DerrifordUnplanned Repair 28/06/2018 09:42 28/06/2018 09:48  216,001 DE024908

03 Instruments & Sensors 1 Check for Adblue fault carried out system upgrade Mrecedes P/O 151175639

DerrifordSAFETY INSPECTION 12/07/2018 06:35 12/07/2018 14:50  223,093 DE024622

02 Cab Assembly 1 Centre console catch broken

13 Brake Pads Rear pads renewed

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to crack Monitoring

34 Emergency Light System OSR body blue renewed

71 Body Exterior 1 OSR bottom body corner renewed

86 Doors Rear Catches adjusted, os door stay replaced with 2nd hand unit

89 Seats Att. seat adjuster refitted

Safety Inspection

DerrifordVehicle Deep Clean 13/07/2018 07:00 13/07/2018 13:20  223,093 DE024634

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 20/08/2018 09:50 20/08/2018 14:36  231,088 DE024867

02 Cab Ass Fire Extinguisher Fire Extinguishers out of date, no stock Awaiting Parts
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02 Cab Assembly 1 1x torch us, no stock Awaiting Parts

02 Cab Assembly 2 Centre console catch missing, on order Awaiting Parts

17 Tyres Replace OSR tyres renewed

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to crack Monitoring

55 Tail Lift LED renewed

71 Body External Steps Side step straightened & roller renewed

89 Seats Att. seat adjuster bar refitted

Safety Inspection

DerrifordVehicle Deep Clean 21/08/2018 08:51 21/08/2018 14:00  231,090 DE024878

Vehicle Deep Clean Vehicle Deep Clean

DerrifordDefect Repair 22/08/2018 07:20 22/08/2018 07:23  231,090 DE024888

02 Cab Assembly 2 Centre console catch renewed

DerrifordBreakdown 16/09/2018 08:05 16/09/2018 11:40  236,159 DE025024

17 Tyres Replace O/s/f tyre replaced by ATS

Breakdown O/S F low pressure

DerrifordBreakdown 16/09/2018 10:10 16/09/2018 11:40  236,159 DE025025

17 Tyres Replace O/s/r tyre replaced by ATS

Breakdown O/S rear below limit

DerrifordSAFETY INSPECTION 02/10/2018 08:19 03/10/2018 11:01  239,155 DE025141

02 Cab Ass Fire Extinguisher Fire Extinguishers out of date, Changed

02 Cab Assembly 1 1x torch us,Changed

16 Suspension 1 slight play front lower ball joints Monitoring

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to crack Monitoring

55 Ramp decals peeling Monitoring

85 Body Interior 1 cupboard shuts loose,Repaired

86 Door Seals o/s/f split,Renewed

89 Seats swivel seat pins loose,Tightened
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Safety Inspection

93 - D Service

Service D

DerrifordVehicle Deep Clean 03/10/2018 12:00 04/10/2018 09:37  239,155 DE025157

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 11/10/2018 11:00 11/10/2018 11:23  240,214 DE025215

02 Windscreen Wipers Replaced wiper blades

DerrifordSAFETY INSPECTION 14/11/2018 08:49 16/11/2018 07:43  246,971 DE025452

02 Cab Assembly 1 Cab light bulb renewed, centre console ram secured, both armrests secured

13 Brakes 1 Renewed front discs & pads, & rear pads

16 Suspension 1 slight play front lower ball joints Monitoring

16 Suspension 2 Slipper pads renewed

17 Tyres Replace NSF tyre renewed, check camber, tracking

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing renewed

45 Engine 1 Reposition turbo inlet pipe

55 Ramp decals peeling Monitoring

71 Body Exterior 1 Bridge plate guides secured

85 Body Interior 1 Track cupboard door shut secured

86 Sliding Door Centre rollers renewed

89 Seats Att. seat adjuster bar refitted

Safety Inspection

Sealing of stretcher clamp Sealing of stretcher clamp

MOT Pre Test

Tail Lift 6 Monthly Inspection Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151179620

DerrifordVehicle Deep Clean 15/11/2018 11:30 16/11/2018 10:41  246,971 DE025464

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordBreakdown 21/12/2018 20:50 21/12/2018 20:50  253,231 DE025720

Breakdown ns headlight blown

DerrifordSAFETY INSPECTION 27/12/2018 08:11 27/12/2018 15:15  254,642 DE025731

16 Suspension 1 slight play front lower ball joints Servicable

18 Wheels Check Torques

34 Lights Bulb Replacement Replaced n/s head light bulb

44 Add Ad Blue Topped up adblue

55 Ramp decals peeling Awaiting Body Repair

71 Body Exterior 1 Replaced missing rear mudflap & Auto eject cover

89 Seats tighten rear swivel seat lock pin lock nut

Camera Upgrade Replace n/s/f Camera Done by John Coles

Safety Inspection

Travel Time

MOT Done By Mercedes of plymouth P/O 151179880

DerrifordVehicle Deep Clean 28/12/2018 05:48 28/12/2018 13:05  254,643 DE025740

Vehicle Deep Clean Vehicle Deep Clean

DerrifordDefect Repair 08/01/2019 09:00 08/01/2019 09:52  255,300 DE025807

01 Heating 1 Other Cab Heater blower u/s  Replaced blower motor & reostat

DerrifordBreakdown 10/01/2019 05:30 10/01/2019 12:36  255,611 DE025831

01 Heating 1 Checked vehicle for heater n/w in saloon check with reader checked unable to fau

Breakdown back/saloon heater not working

DerrifordDefect Repair 16/01/2019 07:13 16/01/2019 12:05  255,922 DE025874

01 Heating 1 Saloon Heating is not working See notes
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DerrifordBreakdown 31/01/2019 22:24 04/02/2019 14:40  262,256 DE025982

34 Lights Investigate head light n/w Repaired on job DE025997

34 Lights Bulb Replacement Replaced missing o/s main beam light bulb

Breakdown Front O/s bulb gone

DerrifordSAFETY INSPECTION 04/02/2019 06:13 05/02/2019 06:29  262,347 DE025997

18 Wheels Check Torques

34 Emergency Lights os body blue damaged

34 Lighting System Traced fault to faulty bulb holder connection renewed os headlamp

34 Lights Removed and renewed os front fog lamp

34 Lights Bulb Replacement renewed ns body marker

55 Ramp decals peeling

71 Body External Steps straightened and repaired side step

85 Body Interior 1 repair cupboard shuts and pcr holder

Safety Inspection

92 - C Service

Service C

Gearbox Oil & Filter Change

DerrifordVehicle Deep Clean 05/02/2019 12:10 06/02/2019 09:34  262,349 DE026011

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 07/02/2019 23:16 11/02/2019 06:47  262,729 DE026034

Breakdown MDT not plotting correctly

DerrifordBreakdown 06/03/2019 15:26 07/03/2019 07:05  262,729 DE026205

17 Tyres Replace Tyre replaced by ATS call out @ Saltash station

Breakdown BOLD CORE EXPOSED TYRE

DerrifordUnplanned Repair 07/03/2019 11:06 07/03/2019 12:36  263,531 DE026210

17 Tyres Replace Replaced o/s & n/s rear tyres
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LauncestonBREAKDOWN 08/03/2019 11:41 08/03/2019 11:44  263,615 LA012377

02 Mirrors o/s mirror glass smashed - replaced

DerrifordSAFETY INSPECTION 20/03/2019 08:35 21/03/2019 13:18  271,130 DE026290

02 Cab Assembly 1 NS window switch renewed

13 Brake Pads Renewed rear pads

16 Suspension 1 Renewed rear antiroll bar link bushes

16 Suspension 2 Slight play in lower ball joints and nsf strut

18 Wheels Check Torques

24 Driveshaft 2 Propshaft centre bearing starting to perish

34 Lights Traced and rectified wiring issue on n/s marker

71 Body Exterior 1 Refitted tail lift bridge plate guides

71 Body External Steps Renewed damaged step edge

85 Body Interior 1 Repaired cupbord shut

89 Seats Attendants seat adjuster bar missing

Safety Inspection

Fit 3rd Helmet Restraint Fit 3rd Helmet Restraint in Cab

UB Fire Suppression Service

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables

DerrifordVehicle Deep Clean 22/03/2019 07:00 22/03/2019 13:56  271,130 DE026302

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 26/04/2019 13:30 26/04/2019 14:14  278,180 DE026557

87 Chairs Replace broken carry chair retaining catch & mounting bracket

DerrifordVehicle Deep Clean 29/04/2019 11:31 30/04/2019 10:00  278,794 DE026567

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordSAFETY INSPECTION 30/04/2019 09:12 01/05/2019 13:42  278,794 DE026573

16 Suspension 1 Rear anti roll bar cotton reels renewed

18 Wheels Check Torques

24 Driveshaft 1 Centre bearing renewed

34 Lighting System OSF top body marker n/w

41 Air Intake Pipe secured

71 Body Exterior 1 NSF bottom body corner renewed, bridge plate guide secured

86 Doors Rear OSR door stay secured

89 Seats Att. seat adjuster bar missing. Drivers & pass. armrests secured

Safety Inspection

Axle Oil Change Axle Oil Change

Pollen Filter Change Pollen Filter Change

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

Tail Lift Inspection Remove sheared bolt and renew

DerrifordDefect Repair 15/05/2019 08:27 15/05/2019 08:28  278,974 DE026666

71 Body External Steps Free off & check operation

DerrifordSAFETY INSPECTION 11/06/2019 08:11 12/06/2019 08:37  286,363 DE026855

16 Suspension 1 slight play front lower ball joints

18 Wheels Check Torques

34 Lights os marker n/w, wiring repaired

34 Lights Bulb Replacement n/s sidelight nw

43 Exhaust System 1 Carry out dpf regen

45 Engine 1 slight oil leak

55 Ramp re-secured tail lift bridge plate guides

71 Body External Steps renewed step motor straighten and renewed roller

85 Body Interior 1 Renewed bio safe strap

86 Sliding Door Re-aligned top magnet

Safety Inspection

DerrifordVehicle Deep Clean 12/06/2019 09:00 12/06/2019 15:30  286,365 DE026867

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordUnplanned Repair 05/07/2019 06:00 05/07/2019 07:17  289,012 DE027021

86 Doors Rear Doors Rear door Stay come away from base,repaired door anchor point

DerrifordUnplanned Repair 09/07/2019 06:00 09/07/2019 08:34  289,456 DE027051

03 Instruments & Sensors 1 EML lack of power read dtcs and carried out regen

DerrifordSAFETY INSPECTION 22/07/2019 10:48 23/07/2019 12:35  289,656 DE027126

02 Cab Assembly 1 cab storage knob missing, Renewed

02 Windscreen Wipers washer bottle cap damaged, Renewed

11 Axle Rear slight oil leak

15 Steering 1 N/S track rod end worn, Renewed

17 Tyres Replace o/s/f tyre worn, Renewed

17 Tyres Tracking Adjusted

18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing failed

34 Lights Bulb Replacement n/s day running light

85 Body Interior 1 Lucas cupboard adrift, Repaired

86 Sliding Door top magnet not striking, Adjusted

89 Seats attendants seat adjuster missing

Safety Inspection

Tail Lift Inspection

DerrifordVehicle Deep Clean 23/07/2019 13:13 24/07/2019 10:53  289,657 DE027144

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 04/09/2019 09:46 05/09/2019 09:37  293,191 DE027397

13 Brake Pads frnt and rears renewed

17 Tyres Replace rear tyres

18 Wheels Check Torques

34 Lighting System renewed damaged front number plate
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86 Sliding Door SECURED AND REFITTED SIDE DOOR OUTER RAIL COVER

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

DerrifordVehicle Deep Clean 12/09/2019 07:53 12/09/2019 13:55  293,241 DE027450

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 14/09/2019 19:32 16/09/2019 06:25  294,197 DE027468

86 Door Lock checked vehicle changed fob battery,still not locking find spare and swap

Breakdown vehicle will not lock on fob

DerrifordVehicle Deep Clean 14/10/2019 05:45 14/10/2019 09:46  297,646 DE027682

Vehicle Deep Clean Vehicle Deep Clean

DerrifordTail Lift 12M Service & Weight14/10/2019 09:00 14/10/2019 14:55  297,646 DE027691

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight Done by South west lifts P/O 151193186

Tail Lift Inspection

DerrifordSAFETY INSPECTION 15/10/2019 06:12 15/10/2019 14:30  297,754 DE027698

02 Cab Ass Fire Extinguisher swapped due to service date

17 Tyres Replace N/S/F trye worn

18 Wheels Check Torques

41 Air Intake supporting bracket broken

55 Ramp Bridge plate guide rails loose asdrift

55 Tail Lift decals peeling Monitoring

89 Seats Attendants seat adjuster bar missing

Safety Inspection

Engine Change Oil & Filter

DerrifordUnplanned Repair 17/10/2019 08:30 17/10/2019 16:32  297,793 DE027725

34 Emergency Lights N/s/r blue light knocked off See notes P/O 151193576
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DerrifordBreakdown 08/11/2019 16:55 11/11/2019 12:53  300,282 DE027903

34 Lights Bulb Replacement N/s headlight bulb replaced

42 Coolant System Coolant level warning on Checked level sensor faulty replaced header tank

Breakdown Headlight & sidelight blown

DerrifordUnplanned Repair 13/11/2019 07:30 13/11/2019 14:36  300,590 DE027927

02 Cab Assembly 1 Fit methane sticker in cab

03 Instruments & Sensors 1 reset service mileage indicator

71 Body External Steps Replaced side step switch with second hand part

85 Body Interior 1 Remove broken dressing cupboard broken shelf edging strip

87a - Medical Equipment RepairFit missing gromet & push cabling back into trauma wall been pulled out

DerrifordBreakdown 13/11/2019 20:13 14/11/2019 07:05  300,650 DE027934

55 Tail Lift Removed tail lift deployed bracket straightened and refitted

Breakdown tailift deployed sensor not aligned

DerrifordSAFETY INSPECTION 28/11/2019 06:49 29/11/2019 13:59  302,376 DE028029

01 Heating 1 Saloon heater ex. split

02 Cab Assembly 1 Torch battery renewed

16 Suspension 1 Front anti roll bar links worn

16 Suspension 2 Rear spring eye bushes worn

18 Wheels Check Torques

34 Emergency Lights OSR Side blue renewed

45 Engine 1 Aux belt shredding, both renewed, adjuster broken

45 Engine 2 Oil leak

55 Tail Lift decals peeling, LED's not working, tilt switch renewed

71 Body Exterior 1 Bridge plate guides insecure

71 Body Exterior 2 NSF top body corner renewed

71 Body External Steps Free off step

86 Doors Rear NS door stay stiff

87 - Stretchers/Chairs/Boards Scoop securing strap u/s, manufacture new

89 Seats Saloon seat armrest secured

Safety Inspection
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DerrifordVehicle Deep Clean 06/12/2019 05:55 06/12/2019 10:41  302,790 DE028086

Vehicle Deep Clean Vehicle Deep Clean

DerrifordBreakdown 08/12/2019 18:49 09/12/2019 11:17  303,001 DE028102

31 Battery Chassis Check & replaced chassis battery & checked charging

Breakdown vehicle power - emrg start button needed

DerrifordBreakdown 14/12/2019 14:52 16/12/2019 07:08  303,746 DE028160

31 Battery Comms carried out battery check all ok

89 Seatbelts Un tangled and un twisted saloon seat belt

89 Seats refitted swivel seat locating pin

Breakdown comms battery check

DerrifordUnplanned Repair 24/12/2019 13:15 24/12/2019 13:19  304,244 DE028233

31 Battery Comms battery check conducted - GOOD AND PASS

DerrifordCOMMS.FAILURE CHECK24/12/2019 13:59 24/12/2019 15:00  304,244 DE028234

MDT Failure/Issue Battery check ok, PCE attending

DerrifordDefect Repair 03/01/2020 06:00 03/01/2020 07:29  305,181 DE028278

71 Body Exterior 1 Removed and straightened bonnet stay new ordered Awaiting Parts

DerrifordSAFETY INSPECTION 07/01/2020 08:24 10/01/2020 10:53  305,617 DE028308

02 Mirrors NS glass renewed

13 Brakes 1 Rear discs & pads renewed

16 Suspension 1 Rear spring pads renewed
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16 Suspension 2 Renew front lower arms

18 Wheels Check Torques

34 Lights OSR orange marker renewed

45 Engine 1 NS oil leak Monitoring

71 Body Exterior 1  Bonnet stay renewed

71 Body Exterior 2 Bridge plate guides secured

86 Sliding Door Catch secured, rollers to be done Monitoring

Safety Inspection

Travel Time

MOT Done by Mercedes of plymouth P/O 151195092

DerrifordVehicle Deep Clean 10/01/2020 11:00 10/01/2020 14:35  305,723 DE028355

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 21/01/2020 10:30 21/01/2020 13:02  306,129 DE028444

86 Sliding Door replace top door catch

DerrifordBreakdown 29/01/2020 16:56 30/01/2020 12:09  307,473 DE028516

31 Charging System Check charging, no alternator output, renewed

Breakdown NO BATTERYS WORKING

DerrifordDefect Repair 12/02/2020 07:30 12/02/2020 09:00  308,573 DE028624

03 Instruments & Sensors 1 Patient unit charge lead plug U/S. Logistics informed. Awaiting Parts

DerrifordSAFETY INSPECTION 17/02/2020 06:58 18/02/2020 12:59  308,573 DE028648

02 Cab Assembly 1 Storage unit button renewed

03 Instruments & Sensors 1 Patient unit charge lead plug U/S. Logistics informed. Done

03 Instruments & Sensors 2 Med Equip & Devices Manga- charging cable frayed. Renewed

11 Axle Front Check tracking/camber

15 Steering 1 NS steering arm renewed
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18 Wheels Check Torques

34 Lights Bulb Replacement NS dip bulb and holder replaced

45 Engine 1 NS oil leak, inlet pipe seals renewed

55 Tail Lift Adjust tilt ram

86 Doors Rear Adjusted catches

86 Sliding Door Centre rollers renewed, top catch cover renewed

Safety Inspection

Brakes Replace Brake Fluid

Tail Lift Inspection

DerrifordVehicle Deep Clean 19/02/2020 05:59 19/02/2020 12:54  308,626 DE028662

Vehicle Deep Clean Vehicle Deep Clean

DerrifordDefect Repair 25/02/2020 07:31 25/02/2020 07:34  309,010 DE028702

55 Tail Lift Deployed alarm sounding, Adjust arm stops.

71 Body External Steps Check operation, free off side arm

DerrifordUnplanned Repair 27/02/2020 11:46 27/02/2020 12:17  309,198 DE028731

71 Body External Steps Check for side step warning replaced side step rollers

DerrifordUnplanned Repair 16/03/2020 11:00 18/03/2020 06:35  310,245 DE028858

02 Windows/Glass N/s/r window smashed new glass fitted by national windscreen fitted call sign

DerrifordUnplanned Repair 23/03/2020 09:30 23/03/2020 12:25  311,320 DE028902

86 Sliding Door Replace broken outer door handle

DerrifordBreakdown 24/03/2020 22:57 26/03/2020 11:11  311,380 DE028916

01 Air Conditioning 1 Degass & regass system

17 Tyres Replace Replaced both front tyres

18 Wheels Retorque

42 Coolant System Radiator leaking

38



Breakdown Coolant leak pooring out

Wash Vehicle

DerrifordVehicle Deep Clean 01/04/2020 08:14 01/04/2020 14:27  311,512 DE028984

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 02/04/2020 07:23 03/04/2020 11:00  311,929 DE028990

03 Instruments & Sensors 1 Sat nav mount broken, repaired mount

13 Brake Pads Front discs & pads renewed, os caliper slider freed off

18 Wheels Check Torques

34 Lights OSR orange body marker wiring repaired

43 Exhaust System 1 Tailpipe corroded/broken, renewed

45 Engine 1 ns oil leak Monitoring

55 Tail Lift LED connector cleaned

71 Body Exterior 1 Spray supression secured

86 Doors Rear Bottom catch not adjusted

Safety Inspection

Replace Handbrake Cables Replace Handbrake Cables

DerrifordUnplanned Repair 13/04/2020 12:30 13/04/2020 13:08  312,885 DE029084

86 Sliding Door Resecure side door top catch & repair micro switch lever

DerrifordDefect Repair 15/04/2020 08:03 15/04/2020 08:05  313,083 DE029104

34 Lights Bulb Replacement NS Main beam bulb renewed

DerrifordBreakdown 10/05/2020 16:41 11/05/2020 11:53  315,539 DE029347

45 Engine 1 Drive belt renewed

Breakdown Steering wheel stuck/Alternator Light On

DerrifordVehicle Deep Clean 13/05/2020 07:00 13/05/2020 13:07  315,692 DE029379

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordSAFETY INSPECTION 15/05/2020 06:37 16/05/2020 14:45  315,892 DE029398

02 Cab Assembly 1 Center storage cupboard knob loose

13 Brakes 1 o/s/f  wheel binding Free off caliper

17 Tyres Replace

18 Wheels Check Torques

34 Lighting System o/s scene light n/w repaired wiring Awaiting Parts

43 Exhaust System 1 Straighten tailpipe bracket & replace cotton reel mount

45 Engine 1 ns oil leak Monitoring

71 Body External Steps Free off & lub

85 Body Interior 1 Storage cupboard strap broken replaced strap

86 Sliding Door Side door rail trim panel loose tighten screws

89 Seats Swivel seat lock pins loose Tighten lock nuts Driveres seat base worn Monitoring

Safety Inspection

Annual Air Con Service Annual Air Condition Service Drier pipes replaced by Espar P/O 151203037

Annual Heater Service Annual Heater Service

Tail Lift Inspection

DerrifordACCIDENT 20/05/2020 15:05 08/06/2020 15:59  316,089 DE029445

71 Body Exterior Acc Repair O/s/r rear door been knocked off

Breakdown O/S Read doors ripped off / Framework

DerrifordBreakdown 12/06/2020 03:26 13/06/2020 14:53  316,410 DE029621

45 Engine 1 See notes

Breakdown Lost power steering belt  /oil leak

DerrifordBreakdown 14/06/2020 04:59 15/06/2020 14:56  316,450 DE029637

02 Mirrors Replace n/s wide angle mirror

85 Body Interior 1 Carry chair clamp bracket sheared off remove bracket weld up & refit Awaiting Parts

Breakdown defective carry chair mechanism holder
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DerrifordSAFETY INSPECTION 24/06/2020 15:30 26/06/2020 12:45  317,130 DE029708

01 Air Conditioning 1 Air con compressor replaced by Espar P/O 151204670

02 Cab Assembly 1 Replace missing centre storage catch button

02 Windscreen Wipers Replaced washer valve

18 Wheels Check Torques

34 Lighting System o/s scene light n/w repaired wiring

34 Lights replaced o/s marker light

45 Engine 1 ns oil leak Monitoring

71 Body Exterior 1 Resecure tail lift sliders

85 Body Interior 1 Resecure swivel seat lock pin

86 Sliding Door Rescure top magnet

89 Seats Swivel seat lock pins loose Tighten lock nuts Driveres seat base worn Partially Completed

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

UB Fire Supp 12mts Service Service of fire supression system

UB Fire Suppression DischargeUnder Bonnet Fire Suppression Been swapped out for jactone system

Tail Lift Inspection

DerrifordVehicle Deep Clean 17/07/2020 07:00 17/07/2020 14:00  319,049 DE029896

Vehicle Deep Clean Vehicle Deep Clean

DerrifordVehicle Deep Clean 03/08/2020 07:00 03/08/2020 14:27  320,946 DE029999

Vehicle Deep Clean Vehicle Deep Clean

DerrifordDefect Repair 04/08/2020 12:48 04/08/2020 12:52  320,965 DE030018

03 Instruments & Sensors 1 Investigate & clear low voltage related faults, shoreline charger on order

DerrifordSAFETY INSPECTION 05/08/2020 06:27 06/08/2020 13:33  321,090 DE030023

15 Steering 1 Check & adjust tracking

18 Wheels Check Torques

27 Transmission Automatic Pipes toG/box oil cooler not secured on chassis leg

31 Charging System New auto eject socket replaced by halls P/O 151206380

42 Coolant System Viscous fan U/S, renewed

45 Engine 1 ns oil leak
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55 Tail Lift LED's N/W Repaired by south west lifts P/O 151206688

71 Body Exterior 1 Bridge plate guides secured

71 Body Exterior 2 Spray supression secured

89 Seats Swivel seat lock pins loose Tighten lock nuts Drivers seat base renewed

Safety Inspection

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

DerrifordBreakdown 15/08/2020 01:37 17/08/2020 13:07  321,090 DE030114

54 Sirens Replaced siren speaker

Breakdown sirens not working

DerrifordBreakdown 08/09/2020 18:03 09/09/2020 07:03  324,708 DE030300

54 Sirens Removed front bumper/grill removed and renewed siren driver test all ok

Breakdown blue lights and siren not working

DerrifordSAFETY INSPECTION 14/09/2020 08:54 15/09/2020 14:00  325,322 DE030341

02 Cab Ass Fire Extinguisher Replace

02 Mirrors NS broken repaired

11 Axle Front Check & adjust NS tracking/camber

13 Brake Pads Rear pads renewed

18 Wheels Check Torques

55 Tail Lift End plate bent, straightened

71 Body Exterior 1 Bridge plate guides secured

86 Doors Drivers hinge pins loose, secured

Safety Inspection

Engine Change Oil & Filter

Tail Lift Inspection

DerrifordBreakdown 23/09/2020 19:07 24/09/2020 16:35  326,427 DE030415

03 Instruments & Sensors 1 Check & clear stored fault codes

41 Air Intake Air leak on intake replace intake pipe seals & bottom turbo hose
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Breakdown limp mode : VOR

DerrifordVehicle Deep Clean 24/09/2020 07:00 24/09/2020 12:02  326,435 DE030419

Vehicle Deep Clean Vehicle Deep Clean

DerrifordSAFETY INSPECTION 26/10/2020 06:48 26/10/2020 14:04  329,765 DE030618

02 Cab Assembly 1 Centre console button renewed

02 Windscreen Wipers Blades renewed

03 Instruments & Sensors 1 Update Sat Nav

17 Tyres Replace Front tyres renewed

18 Wheels Check Torques

31 Charging System PIN MISSING ON VEH CHARGE PORT, checked ok

34 Lighting System Check NS scene light operation

34 Lights Bulb Replacement Cab light bulb renewed

71 Body Exterior 1 Bridge plate guides secured

71 Body External Steps Freed off

Safety Inspection

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

Pollen Filter Change Pollen Filter Change

DerrifordVehicle Deep Clean 27/10/2020 07:06 27/10/2020 12:25  329,828 DE030629

Vehicle Deep Clean Vehicle Deep Clean

DerrifordUnplanned Repair 02/11/2020 07:00 02/11/2020 10:20  330,357 DE030659

31 Battery Chassis RTeplaced chassis battery

DerrifordTail Lift 12M Service & Weight09/11/2020 09:11 09/11/2020 12:46  331,388 DE030710

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight Done by South West lifts P/O 151209377

Tail Lift Inspection
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DerrifordUnplanned Repair 06/12/2020 10:30 06/12/2020 10:52  333,809 DE030896

86 Sliding Door rollers failed, Removed and renewed side door roller bearings

DerrifordBreakdown 08/12/2020 16:41 10/12/2020 08:55  334,142 DE030926

15 Steering 1 power steering failed

Breakdown Power steering failure

DerrifordSAFETY INSPECTION 09/12/2020 09:45 11/12/2020 13:03  334,142 DE030933

02 Cab Assembly 1 storage knob renewed

02 Cab Assembly 2 Tool box cover renewed and cab light bulb replaced

02 Windscreen Wipers Blades renewed, White check valve broken renewed

13 Brake Pads front pads Renewed

15 Steering 1 os track rod end renewed & tracking

18 Wheels Check Torques

34 Emergency Lights n/s blue corner lens renewed

34 Lights Bulb Replacement o/s sidelight, both drl bulbs, Renewed

85 Body Interior 2 Removed linen cupboard shelf edge due to sharp edge

85 Body Interior 3 renewed infection control cupboard rams

Safety Inspection

Travel Time Take to mercedes

MOT Done by Mercedes P/O 151208163

Dorchesterunplanned repair 18/12/2020 13:00 24/12/2020 13:27  334,754 DC023933

02 Mirrors secure drivers morror

11 Axle Rear wheel bearing n/s and  o/s damaged

13 Brake Pads rears low

13 Handbrake Handbrake shoes breaking up

15 Steering 1 Steering rack leaking from top seal, Monitoring

17 Tyres Rears low

34 Lights osf white marker 50%/ n/s marker light out

44 Add Ad Blue top up

45 Engine Oil Top Up top up

54 Warn Dev/System genesis panel buttons sticking

71 Body Exterior 1 fit new call sign stickers

71 Body External Steps side step sticking

86 Door Lock Lock set required
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travel time

DerrifordVehicle Deep Clean 14/12/2020 07:15 14/12/2020 13:33  334,408 DE030962

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 31/12/2020 09:13 31/12/2020 14:57  334,754 DC024004

15 Steering 1 top up reservoir

18 Wheels Check Torques

34 Lights small crack in NS headlight lens Monitoring

45 Engine Oil Top Up top up

54 Sirens genesis siren button sticking

87 - Stretchers/Chairs/Boards stretcher, chair and track inspected on 21/12/2020

Safety Inspection

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 03/02/2021 02:00 03/02/2021 02:15  340,068 DC024270

34 Lights Bulb Replacement Head light bulb replaced by Bronze

DorchesterUnplanned Repair 04/02/2021 14:15 04/02/2021 14:45  340,520 DC024286

17 Tyres Replace replace OSF and rim

34 Lights Bulb Replacement replace OS repeater

DorchesterBreakdown 09/02/2021 00:38 10/02/2021 08:11  341,416 DC024320

03 Instruments & Sensors 1 service light on

17 Tyres n.s.f low

18 Wheels rim u/s

24 Driveshaft 1 Prop damper split Monitoring

27 Transmission Automatic sump clamp missing Monitoring

34 Lights O/S/R upper stop tail light LEDS out...No parts Monitoring

45 Engine Ad Blue top up

55 Tail Lift light out

71 Body Exterior 1 n/s upper corner panel damage/camera and light damage
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85 Body Interior 1 remove cables

85 Body Interior 2 catch cover missing catch loose

Breakdown side step not retracting

Travel Time

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

DorchesterVehicle Deep Clean 09/02/2021 13:24 09/02/2021 15:45  341,415 DC024329

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 11/02/2021 07:30 11/02/2021 08:44  341,625 DC024343

71 Body External Steps Body Exterior SIDE STEP WILL NOT SECURE

DorchesterBreakdown 22/03/2021 14:45 23/03/2021 11:22  348,505 DC024609

Breakdown Cracked windscreen

DorchesterSAFETY INSPECTION 29/03/2021 11:40 30/03/2021 12:08  349,829 DC024657

01 Air Conditioning 1 Pollen filter housing smashed

01 Heating 1 Cab Heater U/s

02 Cab Assembly 1 Stickers in windscreen missing

03 Instruments & Sensors 1 Fire Supression gauge in wrong place, pipe rubbing

03 Instruments & Sensors 2 Service light on

03 Instruments & Sensors 3 Genysis panal cant be read, pixels not working Monitoring

15 Steering 1 Steering rack leaking from top seal, Replaced

18 Wheels Check Torques

24 Driveshaft 1 Prop damper split

27 Transmission Automatic sump clamp missing

34 Lights O/S/R upper stop tail light LEDS out...No parts Monitoring

45 Engine Ad Blue Top Up

85 Body Interior 1 Linen cupboard damaged

89 Seats Passenger seat swab u/s

Safety Inspection
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Replace Handbrake Cables Replace Handbrake Cables

Engine Change Oil & Filter

DorchesterVehicle Deep Clean 29/03/2021 10:00 30/03/2021 15:00  349,829 DC024659

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 19/04/2021 08:00 19/04/2021 08:45  353,238 DC024788

45 Engine 1 EML on.Bank 1 Nox sensor intermittent Awaiting Parts

52 Electrical Aux Genysis panel display faulty Awaiting Parts

DorchesterBreakdown 02/05/2021 17:36 04/05/2021 12:27  355,386 DC024881

Breakdown ramp operates only when engine on; MDT power

DorchesterUnplanned Repair 05/05/2021 13:30 05/05/2021 14:05  356,014 DC024906

02 Mirrors NS mirror damaged

DorchesterUnplanned Repair 10/05/2021 22:00 10/05/2021 22:15  356,707 DC024948

34 Lights Bulb Replacement Headlamp bulb replaced by Bronze

DorchesterSAFETY INSPECTION 11/05/2021 09:51 12/05/2021 13:37  356,762 DC024952

02 Windscreen Wipers Replace

03 Instruments & Sensors 3 Genysis panal cant be read, pixels not working

13 Brake Pads Pads worn

13 Calipers Sliders siezed

18 Wheels Check Torques

34 Lights O/S/R upper stop tail light LEDS out...No parts

44 Add Ad Blue

45 Engine 1 EML on.Bank 1 Nox sensor intermittent

45 Engine Oil Top Up

52 Electrical Aux Genysis panel display faulty

Safety Inspection
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Tail Lift Inspection

DorchesterVehicle Deep Clean 12/05/2021 14:15 13/05/2021 12:57  356,762 DC024975

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBREAKDOWN 15/06/2021 07:44 15/06/2021 13:24  362,437 DC025232

45 Engine 1 EML/LOP.See notes

DorchesterBreakdown 15/06/2021 20:58 17/06/2021 12:00  362,493 DC025236

41 Air Intake MAF sensor faulty.See notes

Breakdown Limp Mode Not Going Over 15 mph

DorchesterBREAKDOWN 19/06/2021 08:40 21/06/2021 13:57  362,810 DC025267

13 Brake Pads Reas low

16 Suspension 1 ARB links worn

16 Suspension 2 Slipper pads worn

17 Tyres 2x low

34 Lighting System N/S taillight leds out/O/S Top fend off Leds out

34 Lights O/S rear marker inop

45 Engine 1 LOP.See notes

45 Engine Ad Blue Top Up

52 Electrical Aux CCTV faulty

71 Body Exterior 1 Rear Flap loose

86 Sliding Door magnet bent/ catch cover loose

89 Seatbelts Front attenadant seat buckle u/s

89 Seats Attendant arm rest inop

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

18 Wheels Check Torques

Safety Inspection

UB Fire Supp 12mts Service Service of fire supression system

DorchesterVehicle Deep Clean 21/06/2021 14:30 22/06/2021 11:22  362,845 DC025288

Vehicle Deep Clean Vehicle Deep Clean

48



DorchesterBREAKDOWN 24/06/2021 14:23 25/06/2021 10:48  362,845 DC025322

45 Engine 1 LOP/ DPF blocked

DorchesterBREAKDOWN 29/06/2021 14:00 01/07/2021 13:20  363,126 DC025356

45 Engine 1 LOP.See notes

DorchesterBreakdown 24/07/2021 19:28 26/07/2021 09:23  366,353 DC025528

Breakdown Not selecting gears & Power failure.See notes

DorchesterSAFETY INSPECTION 02/08/2021 11:07 02/08/2021 15:00  367,049 DC025594

02 Cab Ass Fire Extinguisher out of date 2x

17 Tyres 3x tyres replace

18 Wheels Check Torques

45 Engine Ad Blue top up

52 Electrical Aux CCTV fault light on

55 Tail Lift Tilt sensor inop

Safety Inspection

Tail Lift Inspection

DorchesterVehicle Deep Clean 03/08/2021 09:00 03/08/2021 13:00  367,059 DC025599

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 13/09/2021 08:01 13/09/2021 14:48  373,035 DC025899

02 Windscreen Wipers

18 Wheels Check Torques

34 Lights Bulb Replacement Both DLR and front side lights inop

44 Add Ad Blue

44 Fuel System 1 Fuel Angel missing,replace
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45 Engine Oil Top Up

86 Doors Rear o/s/r door stay snapped

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

DorchesterVehicle Deep Clean 15/09/2021 09:42 15/09/2021 15:00  373,035 DC025931

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 12/10/2021 12:30 12/10/2021 13:00  377,608 DC026119

31 Battery Aux Reported faulty

DorchesterBreakdown 12/10/2021 16:25 13/10/2021 08:30  377,635 DC026124

Breakdown side door warning sounding. Carry out repairs

DorchesterUnplanned Repair 18/10/2021 12:55 18/10/2021 13:10  378,299 DC026166

02 Windscreen Wipers Washers inop,clean out blocked filter

DorchesterVehicle Deep Clean 25/10/2021 13:32 26/10/2021 08:56  379,392 DC026209

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 26/10/2021 09:11 27/10/2021 08:08  379,399 DC026216

02 Cab Assembly 1 Interior light inop

18 Wheels Check Torques

34 Lighting System Crazing in n/s headlamp Awaiting Parts

44 Add Ad Blue

Safety Inspection

Engine Change Oil & Filter

Tail Lift Inspection

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

Pollen Filter Change Pollen Filter Change
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DorchesterUnplanned Repair 18/11/2021 10:00 18/11/2021 10:30  382,215 DC026383

55 Tail Lift Roller missing from tail lift

DorchesterBreakdown 25/11/2021 15:01 30/12/2021 15:15  383,226 DC026447

02 Cab Assembly 1 NS window switch damaged

11 Axle Rear NS hub leaking

13 Brake Pads all pads low

13 Calipers replace both rear caliper carriers, seized

13 Discs front discs worn

16 Suspension 1 rear ARB link upper bushes worn

24 Driveshaft 1 front prop centre bearing split

34 Lights replace NS headlight

41 Air Intake replace MAF and O2, sensor and pressure sensor

41 Turbo Turbo failed

43 Exhaust System 1 DPF cracked, replace

43 Exhaust System 2 CAT blocked

44 Add Ad Blue top up

45 Engine 1 change engine oil and filter

45 Engine 2 ns mount split

55 Tail Lift hydraulic pump bent on bracket, valve damaged

71 Body Exterior 1 rear mud flap loose

85 Body Interior 1 stretcher guide buffer damaged

89 Seatbelts refit attendants seatbelt

89 Seats swap out seat, back adjuster seized

Breakdown Engine Limp mode No power

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

18 Wheels Check Torques

Safety Inspection

MOT

DorchesterVehicle Deep Clean 31/12/2021 09:00 31/12/2021 16:00  383,248 DC026723

Vehicle Deep Clean Vehicle Deep Clean
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DorchesterSAFETY INSPECTION 20/01/2022 13:20 21/01/2022 12:33  385,514 DC026890

01 Air Conditioning 1 condenser starting to corrode Monitoring

02 Mirrors NS mirror frame damaged

13 Handbrake adjust

15 Steering 1 top up

18 Wheels Check Torques

34 Lighting System Crazing in n/s headlamp, previously replaced

44 Add Ad Blue top up

45 Engine 1 EML on replace EGR valve

45 Engine Oil Top Up top up

55 Tail Lift magnet bracket rotted, light constantly flashing, tilt switch required, NO PARTS

71 Body Exterior 1 OS light pod damaged temp repair

85 Body Interior 1 bag cupboard strap damaged NO PARTS

85 Body Interior 2 stretcher battery missing

86 Door Lock rear door barrel seized

Safety Inspection

Tail Lift Inspection

DorchesterVehicle Deep Clean 21/01/2022 17:14 22/01/2022 13:33  385,543 DC026905

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 27/02/2022 10:40 28/02/2022 08:30  390,862 DC027143

Breakdown graffiti on near & side light out

DorchesterUnplanned Repair 28/02/2022 11:30 28/02/2022 11:45  390,862 DC027148

52 Electrical Aux Remove hard drive as requested

DorchesterSAFETY INSPECTION 03/03/2022 13:58 04/03/2022 15:15  391,246 DC027174

18 Wheels Check Torques

Safety Inspection

01 Air Conditioning 1 condenser starting to corrode Monitoring

Brake Fluid Change Brake Fluid Change

Wheel Hub Flanges Replacement

UB Fire Supp 6mts Service UB Fire Supp 6mts Service
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Travel Time

03 Instruments & Sensors 1 EML on

85 Body Interior 1 Cab locker damaged

44 Add Ad Blue

45 Engine Oil Top Up

34 Emergency Lights N/S/R scene light cracked. N/S/F blue lens corner cracked off Monitoring

17 Tyres Replace o/s/f worn,replace

31 Battery Chassis Failed

DorchesterVehicle Deep Clean 07/03/2022 08:00 09/03/2022 14:00  391,260 DC027223

Vehicle Deep Clean Vehicle Deep Clean

MDT WeymouthO2 Pipeline Annual Inspection07/03/2022 09:00 07/03/2022 09:30  391,260 DW000824

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - faults

DorchesterSAFETY INSPECTION 11/04/2022 09:41 12/04/2022 13:09  395,702 DC027438

18 Wheels Check Torques

Safety Inspection

Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection magnet bracket rotted

55 Tail Lift Ramp/Lift/Tail Hoist Alarm sounding despite lift being stowed

31 Battery Comms Comms Power Check Comms battery failing/MDT powering down

89 Seats Other Drivers seat movement restricted/uncomfortable

01 Air Conditioning 1 condenser starting to corrode

34 Emergency Lights  N/S/F blue lens corner cracked off

34 Emergency Light System NSR scene light cracked

43 Exhaust System 1 EML on DPF blocked

34 Lights airport light not working

86 Doors Rear barrel seized

45 Engine Oil Top Up top up

85 Body Interior 1 bag cupboard strap damaged

86 Sliding Door top magnet bracket bent

15 Steering 1 steering reservoir hose leaking

01 Air Conditioning 2 A/C compressor cable snapped

11 Axle Rear rear axle breather split

Travel Time
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DorchesterVehicle Deep Clean 13/04/2022 08:47 13/04/2022 13:41  395,719 DC027457

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 28/04/2022 13:00 28/04/2022 14:10  397,293 DC027586

17 Tyres Replace Puncture n/s/f

03 Instruments & Sensors 1 ESP light flashing.

DorchesterUnplanned Repair 16/05/2022 14:00 16/05/2022 14:41  399,981 DC027671

45 Engine Oil Top Up

DorchesterSAFETY INSPECTION 25/05/2022 09:31 27/05/2022 14:44  401,365 DC027737

18 Wheels Check Torques

Safety Inspection

03 Instruments & Sensors 1 EML on

45 Engine Oil Top Up

44 Add Ad Blue

17 Tyres Replace Rear tyres worn

31 Battery Chassis Failed,replace

DorchesterBREAKDOWN 30/05/2022 10:00 31/05/2022 11:47  401,372 DC027771

27 Transmission Automatic Gearbox jammed in gear.Gear lever ECU failed

DorchesterVehicle Deep Clean 31/05/2022 14:00 01/06/2022 11:41  401,385 DC027783

Vehicle Deep Clean Vehicle Deep Clean
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DorchesterBreakdown 06/06/2022 10:40 06/06/2022 15:23  402,533 DC027811

Breakdown defective AUX battery/keeps powering down

31 Battery Comms battery flat

DorchesterBreakdown 08/06/2022 16:33 09/06/2022 07:32  402,955 DC027844

Breakdown O/S rear Outer

DorchesterSAFETY INSPECTION 06/07/2022 09:30 07/07/2022 08:50  406,667 DC028037

18 Wheels Check Torques

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

UB Fire Supp 12mts Service Service of fire supression system

Engine Change Oil & Filter

Tail Lift Inspection

89 Seats drivers seat not going back enough

86 Doors Rear barrel seized and top lock sticking

85 Body Interior 1 bag cupboard strap broken

02 Cab Ass Fire Extinguisher both OOD

44 Add Ad Blue top up

45 Engine 1 to book filter

13 Brake Pads rears low

24 Driveshaft 1 front prop centre bearing starting to crack Monitoring

13 Handbrake adjust

55 Tail Lift LEDs not working, replace tilt swsitch

01 Heating 1 night heater exhaust split, no parts temp repair

DorchesterVehicle Deep Clean 07/07/2022 14:30 08/07/2022 14:30  406,667 DC028046

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 16/08/2022 16:48 17/08/2022 11:24  411,078 DC028295

Breakdown Brakes Spongy

13 Calipers both front calipers seized

Travel Time collect from dorchester
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DorchesterSAFETY INSPECTION 30/08/2022 09:53 01/09/2022 07:32  412,732 DC028351

18 Wheels Check Torques

Safety Inspection

24 Driveshaft 1 front prop centre bearing cracking, prop damaged

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

02 Windscreen Wipers worn

45 Engine 1 EML on, clean DPF

45 Engine Oil Top Up top up

44 Add Ad Blue top up

01 Heating 1 night heater exhaust split

55 Tail Lift magnet bracket rotted out

85 Body Interior 1 bag cupboard strap broken

85 Body Interior 2 refit saloon clock

86 Sliding Door top magnet bracket bent

34 Lights water in NSR fog lt and NS reversing lt

71 Body Exterior 1 mudflap loose

17 Tyres Replace OSF worn on inner edge

DorchesterVehicle Deep Clean 01/09/2022 09:00 01/09/2022 13:42  412,752 DC028364

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 26/09/2022 18:08 29/09/2022 10:51  412,768 DC028400

Breakdown RED WARNING LIGHT FOR COOLANT

DorchesterBreakdown 03/10/2022 18:48 10/10/2022 10:33  412,788 DC028414

Breakdown FUEL LEAK

44 Fuel System 1 Fuel leak

001 Recover Vehicle Vehicle Recovery
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DorchesterBreakdown 14/10/2022 20:59 03/11/2022 12:00  412,800 DC028433

Breakdown LOP  wont restart

002 Major Unit Replace Eng Engine u/s - Rygor Westbury to repair

St LeonardsBreakdown 23/11/2022 18:12 24/11/2022 06:29  418,675 SL038211

Breakdown faulty side door

St LeonardsSAFETY INSPECTION 16/12/2022 07:00 16/12/2022 07:00  421,623 SL038502

18 Wheels Check Torques

Safety Inspection

St LeonardsSAFETY INSPECTION 16/12/2022 07:00 16/12/2022 07:00  421,623 SL038503

18 Wheels Check Torques

Safety Inspection

St LeonardsSAFETY INSPECTION 16/12/2022 07:00 28/12/2022 11:00  421,623 SL038504

18 Wheels Check Torques

Safety Inspection

MDT Failure/Issue Electrical Auxs MDT WIRING CHECK REQUIRED NFF

Tail Lift Inspection

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

MOT

34 Emergency Lights O/S Scene light partially working

34 Lighting System O/S/R Light pod damaged and fog light u/s.  Number plate lights damaged

55 Tail Lift Stretcher stopper plate seized, tail lift bridge guides ripped off

99 Diagnostic Test EML light on

87 Stretcher Stryker battery u/s

16 Suspension 1 Both bottom ball joints excessive play

16 Suspension 2 Both front shocks worn out

16 Suspension 3 Rear anti roll bar linkage bushes worn

01 Air Conditioning 1 Air con leaks around saloon compressor and condensr

17 Tyres Replace N/S/F tyre worn

34 Lights Water in o/s/f fog bulb holder lamp and bulb burnt out

43 Exhaust System 1 Replace DPF
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89 Seats Both Arm rests Loose- Tightened

St LeonardsVehicle Deep Clean 22/12/2022 14:07 22/12/2022 14:10  421,623 SL038562

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsVehicle Deep Clean 22/12/2022 14:10 22/12/2022 14:12  421,623 SL038563

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsVehicle Deep Clean 22/12/2022 14:12 23/12/2022 15:00  421,623 SL038564

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsBreakdown 23/01/2023 23:41 24/01/2023 07:43  423,950 SL038885

Breakdown MDT Failing To turn on

St LeonardsBreakdown 06/02/2023 10:27 07/02/2023 07:00  424,901 SL039008

Breakdown Mdt not powering ON Monitoring

St LeonardsBreakdown 06/02/2023 21:12 07/02/2023 07:00  424,901 SL039014

Breakdown mdt keeps turning off Monitoring

St LeonardsBreakdown 18/02/2023 13:07 20/02/2023 15:30  427,084 SL039153

Breakdown Engine Management Light On. investigated fault. traced to dpf temp sensor.

45 Engine 1 Replace DPF temp sensor

St LeonardsBreakdown 24/02/2023 21:04 25/02/2023 14:00  427,587 SL039207
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Breakdown MDT No Power To Unit/Battery Check. OO reset MDT

St LeonardsUnplanned Repair 03/03/2023 10:00 03/03/2023 16:28  427,958 SL039265

31 Battery Chassis Battery u/s

45 Engine 1 EML on.

86 Sliding Door stiff to open

MDT FerndownO2 Pipeline Annual Inspection13/03/2023 13:54 13/03/2023 13:55  428,494 TF002567

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

St LeonardsSAFETY INSPECTION 17/05/2023 08:00 18/05/2023 16:30  436,459 SL040155

18 Wheels Check Torques

Safety Inspection

Breakdown mdt keeps turning off. NFF

Supply Sat Nav Electrical Auxs sat nav fault - NFF

MDT Failure/Issue MDT Failure/Issue mdt failing to turn on. NFF

Tail Lift Inspection

85 Body Interior 1 Fit P clips for AVP

13 Brakes 1 Front brake Discs badly lipped pads worn low. Replaced

13 Brakes 2 Rear brake discs Badly lipped nearly worn through wear sensor. Replaced

16 Suspension 1 Rear Buffer pads torn. Replaced

17 Tyres Replace All tyres low. Replace and clean hubs

45 Engine 1 Oil leak from O/S/F of engine, cleaned off to monitor. Monitoring

45 Engine 2 Oil leak from intake resonator seals.

45 Engine 3 EML light on

02 Windscreen O/S washer jet not working. Unblock washer pump filter, replace pipe.

Pollen Filter Change Pollen Filter Change

02 Glass / Windows Window switch broken drivers door. Replaced

86 Doors Drivers door weather strip damaged. Replaced

86 Doors Rear Rear door not opening properly top latch not releasing. Repaired and adjusted.
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St LeonardsBreakdown 27/05/2023 07:52 09/06/2023 13:24  436,967 SL040295

Breakdown ENG MAN AMBER LIGHT LIMP MODE. carry out regen. road tested ok by crew

45 Engine 1 EML on

11 Axle Rear Bearing nosie from rear axle. See notes. Rygor Westbury to repair

St LeonardsVehicle Deep Clean 27/06/2023 11:34 27/06/2023 15:38  439,348 SL040749

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 28/06/2023 06:30 29/06/2023 12:09  439,348 SL040759

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

45 Engine 1 Oil leak from O/S/F of engine, cleaned off to monitor.

56 Radio MDT Failure/Issue mdt not powering on

56 Comms Power Failure MDT Failure/Issue INTERMITTENTLY KEEPS LOOSING CHARGE

13 Brakes 1 Brakes grinding noise from brakes

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Tail Lift Inspection

Engine Change Oil & Filter Done.

45 Engine 2 EML on. CAT temp sensor.

01 Air Conditioning 1 Air con inop

Air Filter Change Air Filter Change

13 Handbrake Cable adjuster siezed. Replaced.

86 Door Lock Rear door lock barrel n/w.Removed freed,lubed refitted.

86 Sliding Door Difficult to open. Replaced centre hinge and adjusted locks and cables.

02 Cab Ass Fire Extinguisher Out of date x2. Replaced x2.

89 Seats Drivers seat base cover torn. Replaced cover & foam.

St LeonardsBreakdown 01/07/2023 07:33 01/07/2023 13:09  439,400 SL040810

Breakdown oxygen alarm

St LeonardsBreakdown 01/07/2023 07:50 01/07/2023 13:09  439,489 SL040811

Breakdown NSRO
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St LeonardsVehicle Deep Clean 02/07/2023 09:09 02/07/2023 10:00  439,489 SL040818

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsACCIDENT 10/07/2023 18:23 11/07/2023 10:00  441,471 SL040988

Breakdown Side Step Damaged In Accident freed off chain straightened frame & lubed

St LeonardsBreakdown 16/07/2023 17:34 17/07/2023 06:28  442,037 SL041081

Breakdown Bottom latch of the rear doors not working

St LeonardsBreakdown 16/07/2023 17:38 17/07/2023 13:00  442,037 SL041082

Breakdown Fans not working in the cab. Blower motor u/s. Replaced.

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

86 Doors Rear Rear door not staying shut. Replace latch and adjust cables.

71 Body External Steps Sidestep not fully deploying.

St LeonardsBreakdown 23/07/2023 04:54 24/07/2023 06:30  442,933 SL041214

Breakdown side step mechanism noisy and partially out

71 Body External Steps Side step u/s. (see notes)

001 Recover Vehicle Vehicle Recovery - Arranged by OSD from Weymouth

St LeonardsUnplanned Repair 26/07/2023 06:00 26/07/2023 09:00  443,082 SL041264

86 Sliding Door Side door handle snapped off

71 Body Exterior 1 Replace damaged front number plate

St LeonardsVehicle Deep Clean 07/08/2023 07:00 07/08/2023 12:30  443,865 SL041425

Vehicle Deep Clean Vehicle Deep Clean
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St LeonardsSAFETY INSPECTION 08/08/2023 07:00 09/08/2023 16:00  443,865 SL041443

18 Wheels Check Torques

Safety Inspection

56 Comms Equipment MDT Failure/Issue mdt blank screen

71 Body External Steps Other Side step not withdrawing when door is shut

Tail Lift Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Fuel Filter Change Change Fuel Filter

Replace Handbrake Cables Replace Handbrake Cables

34 Lights Replace 2x side repeater lamps

87 - Stretchers/Chairs/Boards Stretcher belts missing from main cott frame.

43 Exhaust System 1 Exhaust tail pipe insecure.

Tail Lift Annual Service Tail lift L.E.D. not working.

71 Body Exterior 1 Rear mudflap, spray supression wing insecure.

16 Suspension 1 Rear shock absorber.

45 Engine 1 Slight oil leak underside of engine.

Pollen Filter Change Pollen Filter Change

55 Tail Lift Tail lift side rails loose.

43 Exhaust System 2 DPF Top bolt snapped & bracket insecure.

86 Sliding Door N/S Side door upper magnet check strap bent.

85 Body Interior 1 Saloon seat N/S/F arm rests loose.

02 Windscreen Wipers Windscreen wiper blades worn.

85 Body Interior 2 N/S/R Locker bag straps broken.

45 Engine 2 Fan belt perished & snapped.

45 Engine 3 Front AC tensioner leaking excessively & snapped.

Tail Lift 6 Monthly Inspection Tail lift hand pump controls excessively seized.

13 Brake Test Carry out brake test.

St LeonardsBreakdown 10/08/2023 07:11 10/08/2023 15:00  443,982 SL041470

Breakdown Blue light above door knocked off Monitoring

St LeonardsUnplanned Repair 15/08/2023 07:00 15/08/2023 07:15  444,464 SL041533

34 Emergency Lights Lighting System n/s Blue light damage above side door - Re fit, ok.

St LeonardsBreakdown 06/09/2023 00:25 07/09/2023 06:57  446,334 SL041839
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Breakdown Clutch burning and fault with power steering

15 Steering 1 Checked and topped fluid.. Road tested.

St LeonardsBREAKDOWN 09/09/2023 06:30 09/09/2023 12:39  446,356 SL041879

03 Instruments & Sensors 1 AdBlue warning light on dash, rectify & take to Bournemouth station as spare.

St LeonardsVehicle Deep Clean 15/09/2023 08:43 15/09/2023 14:28  446,356 SL041946

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 19/09/2023 06:13 19/09/2023 18:00  446,356 SL041988

18 Wheels Check Torques

Safety Inspection

Breakdown Blue light above door knocked off

56 Comms Equipment Comms Power Check MDT keeps turning off

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

UB Fire Supp 12mts Service Service of fire supression system

Tail Lift Inspection

Recall Notification Merc Air Bag Recall

02 Cab Assembly 1 footplate damage/floor mats to fit

85 Body Interior 1 clock damaged

02 Windscreen Wipers blades/washer u/s

Pollen Filter Change Pollen Filter Change

86 Doors large magnet u/s

45 Engine 1 Engine damp of oil on front of engine

71 Body Exterior 1 Siren surround damaged

71 Body Exterior 2 Rear flap loose.

St LeonardsVehicle Deep Clean 30/10/2023 11:30 30/10/2023 16:00  451,247 SL042560

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 31/10/2023 13:00 02/11/2023 13:47  451,247 SL042584
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18 Wheels Check Torques

Safety Inspection

34 Emergency Lights O/S Side blue light damaged. replaced

13 Handbrake Excess travel. adjusted cable and shoes.

Tail Lift Inspection Adjusted rams and lift frame stops. - resecured bridge plate guides to body.

45 Engine 2 O/S Engine mount split. replaced engine mount.

13 Brakes 1 Telma box water ingress. replaced box and both earth wires.

16 Suspension 1 Rear spring buffers x2 split. replaced

85 Body Interior 1 240v lights cracked. replaced - underseat locker door resecured.

34 Lights nsr upper indicator led's out. replaced light.

71 Body Exterior 1 os camera cover damaged. replaced. -os fog cover missing. replaced

St LeonardsUnplanned Repair 27/11/2023 14:45 27/11/2023 17:00  452,282 SL042951

31 Charging System Battery/Charging Sys Red battery flash alternator fault

St LeonardsUnplanned Repair 01/12/2023 15:30 02/12/2023 09:00  452,422 SL043019

01 Heating 1 Saloon heater inop

52 Electrical Aux Zoll not charging

St LeonardsVehicle Deep Clean 11/12/2023 06:00 11/12/2023 14:30  452,827 SL043140

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 12/12/2023 14:00 14/12/2023 16:03  452,827 SL043167

18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection

MOT

45 Engine 1 Engine oil leak from front of engine, Washed off Monitoring

55 Tail Lift Tail lift sump corroding pipesd also slight corrosion Monitoring

St LeonardsUnplanned Repair 24/12/2023 08:30 25/12/2023 09:54  453,869 SL043304

45 Engine 1 Fan belt squeel
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56 Comms Power Failure Power failing

St LeonardsBreakdown 02/01/2024 12:20 02/01/2024 14:46  454,954 SL043425

Breakdown Side door wont open

86 Sliding Door Side door top catch adrift. Resecured top latch and adjusted cables.new cover

St LeonardsSAFETY INSPECTION 22/01/2024 07:00 24/01/2024 16:00  457,446 SL043668

18 Wheels Check Torques

Safety Inspection

45 Engine 1 Engine oil leak from front of engine, Washed off

55 Tail Lift Tail lift sump corroding pipesd also slight corrosion

01 Air Conditioning 1 A/C System Saloon NO HEATING IN SALON

Tail Lift Annual Service Statutory Inspection and Weight Test

13 Handbrake Cab hand brake travel becomming excessive

34 Lighting System O/S/F SIde repeater bulb not working

86 Door handle N/S Side door not opening from inside

86 Sliding Door N/S Side door upper magnet check strap bent

85 Body Interior 1 Saloon locker 'BH1' shelf trim broken

Check Ferno Carry Chair StrapsCarry chair strap snapped

87 Stretcher Stretcgher belts in wrong places

01 Air Conditioning 2 Air conditioning compressor pulley loose & leaking gas / oil

Heater Service Saloon heater not working

03 Instruments & Sensors 1 E.M.L. Illuminated on dashboard display system

Tail Lift Inspection Tail lift main frame upper bushes have excessive play

13 Brake Test Carry out brake test

St LeonardsVehicle Deep Clean 24/01/2024 09:51 25/01/2024 07:55  457,456 SL043706

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsBreakdown 29/01/2024 11:00 29/01/2024 11:44  457,806 SL043767

Breakdown 1cm splintering chip in drivers vision
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St LeonardsUnplanned Repair 31/01/2024 07:00 01/02/2024 13:00  457,903 SL043790

45 Engine 1 Engine oil leak

15 Steering 1 Power steering heavy

02 Windscreen Chip in windscreen - National windscreens to repair

St LeonardsUnplanned Repair 22/02/2024 06:00 22/02/2024 10:00  459,559 SL044091

45 Engine 1 Lack of power and buring smell - NFF

Road Test

St LeonardsVehicle Deep Clean 06/03/2024 15:11 07/03/2024 11:34  460,686 SL044287

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 08/03/2024 08:00 12/03/2024 12:00  460,686 SL044314

18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection Toe flap not straight. straightened and adjusted.

89 Seatbelts Drivers seatbelt frayed. replaced belt.

13 Handbrake Adjusted handbrake cables.

34 Lights NSF Fog light damaged. replaced

41 Air Intake Gearbox pipes rubbed hole through intercooler. replaced intercooler.

16 Suspension 1 Rear anti roll bar drop link bushes worn. replaced bushes.

19 Chassis 1 Mudflap insecure. resecured.

13 Brake Pads Front pads worn. discs ok. -replaced pads.

34 Emergency Lights O/S Alley light bulb blown. replaced

85 Body Interior 1 Front upper blue lights insecure. resecured.

02 Cab Assembly 1 Cab genysys panel damaged. replaced

55 Tail Lift -Tail lift corroded - Tilt switch faulty - Monitor Monitoring

86 Door Lock Body door lock barrells seized. replaced lock set.

86 Sliding Door Sliding door lower magnet pulled out . replaced.

85 Body Interior 2 Underseat locker door insecure. resecured

44 Fuel System 1 Fuel hoses from engine to body pipes leaking fuel. replaced hoses. & clean.

MDT FerndownO2 Pipeline Annual Inspection08/03/2024 13:10 08/03/2024 13:13  460,686 TF003310

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.
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Med Devices Recall Upgrade - swap old obselete compressor for Airflo 24 and charger bracket

St LeonardsBreakdown 24/03/2024 12:37 24/03/2024 14:21  462,116 SL044564

Breakdown faulty turbo

St LeonardsACCIDENT 28/03/2024 09:52 05/04/2024 07:00  462,391 SL044636

Breakdown Vehicle has gone through flood water, won't start.

002 Major Unit Replace Eng Replaced Engine.

St LeonardsBREAKDOWN 11/04/2024 15:45 16/04/2024 16:51  462,786 SL044854

13 Brakes 1 ABS warning light on - Faulty O/S/F sensor Monitoring

St LeonardsUnplanned Repair 08/04/2024 09:30 08/04/2024 11:30  462,444 SL044882

71 Body External Steps Side step inop - Repair wiring and replace blown fuse

St LeonardsVehicle Deep Clean 16/04/2024 14:32 17/04/2024 09:00  462,812 SL044929

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 19/04/2024 06:00 19/04/2024 15:09  462,812 SL044964

18 Wheels Check Torques Checked.

Safety Inspection Carried ot inspection.

55 Tail Lift -Tail lift corroded - Tilt switch faulty - Replaced.

13 Brakes 1 ABS warning light on - Faulty O/S/F sensor. Replaced.

UB Fire Supp 6mts Service UB Fire Supp 6mts Service. Done.

Brake Fluid Change Brake Fluid Change. Done.

Install Saloon CCTV Camera Alarm on cctv. Checked & formatted.

18 Wheels Rear xtv's missing. Replaced x2.

71 Body Exterior 1 N/S/F top body capping holed. Replaced.
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St LeonardsSAFETY INSPECTION 27/05/2024 18:00 29/05/2024 13:47  465,753 SL045509

18 Wheels Check Torques

Safety Inspection

34 Lights Lighting System N/S HEADLIGHT OUT done.

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Tail Lift Inspection

Engine Change Oil & Filter Engine Fiited 3x weeks ago. Monitoring

34 Lighting System renew n\s\r reflector.

34 Emergency Lights 1 x torch dull, test & renew battery,

02 Cab Ass Fire Extinguisher cab f\ext date exp, replaced,

85 Body Interior 2 renewed cupboard clips, carried ou repair to roof blind., renew locker button.

86 Sliding Door not locking correctly, reset cable adjustment.

St LeonardsVehicle Deep Clean 28/05/2024 17:11 29/05/2024 13:33  465,759 SL045518

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsUnplanned Repair 31/05/2024 13:30 31/05/2024 14:00  465,810 SL045572

31 Battery Chassis Test and replace chassis battery

St LeonardsUnplanned Repair 09/06/2024 12:30 09/06/2024 13:00  466,430 SL045694

34 Lights Replace o/s/r fog lamp

St LeonardsUnplanned Repair 26/06/2024 13:00 27/06/2024 07:32  466,440 SL046004

45 Engine 1 EML/LOP. Fault with boost pressure sensor. replaced, cleared and road tested.

St LeonardsUnplanned Repair 05/07/2024 07:00 05/07/2024 08:20  467,944 SL046144

31 Battery Aux Replaced

45 Engine Ad Blue Top up
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St LeonardsSAFETY INSPECTION 12/07/2024 11:00 15/07/2024 17:14  468,175 SL046262

18 Wheels Check Torques

Safety Inspection

Check and Fit P-Clips Check for the presence of P-Clips and fit if not present

52 Electrical Aux Saloon mic near rear facing seat and 240v lights broken. - replaced both.

55 Tail Lift OS Tail lift platform light inop. replaced light. (corrosion on lift frames)

86 Sliding Door Upper latch loose. resecured latch.

85 Body Interior 1 Rear seat base torn and front locker shelf missing.- replaced with spare parts.

18 Wheels 4x rims u/s

17 Tyres N/S/F and all 4x Rears low

13 Handbrake Adjusted shoes and cables.

13 Brake Pads Rear pads worn low. discs ok - replaced pads and lubricated seized sliders.

Tail Lift Inspection

St LeonardsVehicle Deep Clean 15/07/2024 17:55 16/07/2024 13:36  468,183 SL046339

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsUnplanned Repair 30/07/2024 13:30 30/07/2024 13:45  468,451 SL046617

02 Mirrors Replace o/s mirror glass

St LeonardsVehicle Deep Clean 22/08/2024 12:45 23/08/2024 11:00  469,973 SL046924

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 26/08/2024 06:36 26/08/2024 18:00  469,977 SL046972

18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection

Replace Handbrake Cables Replace Handbrake Cables

13 Brake Test Carry out brake test

86 Sliding Door Adjust door cables as tight opening
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St LeonardsVehicle Deep Clean 27/09/2024 11:39 28/09/2024 07:46  474,665 SL047496

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 29/09/2024 10:00 01/10/2024 13:01  474,665 SL047522

18 Wheels Check Torques

Safety Inspection

56 Comms Equipment Comms roof aerial base damaged - OSD to arrange repair

55 Tail Lift Tail lift tank damp Monitoring

St LeonardsUnplanned Repair 01/11/2024 08:00 01/11/2024 09:00  477,481 SL048050

34 Lights NS Wing repeater intermittant. replaced bulb and cleaned contacts.

86 Sliding Door Upper latch insecure. resecured latch and lubricated.

St LeonardsSAFETY INSPECTION 11/11/2024 07:00 14/11/2024 11:30  478,125 SL048174

18 Wheels Check Torques

Safety Inspection

55 Tail Lift Tail lift tank damp/corrosion & corrosion on frames. Monitoring

52 Electrical Aux Airways battery charger for radios not working- Checked working ok.

56 Comms Equipment Aerial base has been damaged on top of DCA - Resecured and replaced aerial.

71 Body Exterior 1 Shore line port cover damaged - Replaced. -Rear lower corner caps, replaced.

UB Fire Supp 12mts Service Service of fire supression system

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Tail Lift Inspection

MOT

Axle Oil Change Axle Oil Change

13 Handbrake Adjusted shoes and cables.

89 Seatbelts Passenger seatbelt frayed. replaced belt.

17 Tyres Replace x3 Tyres worn and x1 wheel excessively corroded.
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13 Brakes 1 Front brake pads and discs worn. replaced kit.

St LeonardsVehicle Deep Clean 13/11/2024 09:44 13/11/2024 14:00  478,125 SL048208

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsUnplanned Repair 28/11/2024 08:15 28/11/2024 09:00  479,474 SL048435

86 Sliding Door Side door opening while driving. Adjusted upper latch and lubricated.

St LeonardsBreakdown 06/12/2024 04:37 08/12/2024 07:45  480,362 SL048540

Breakdown Burning smell (Rubber )INTO CAB

St LeonardsVehicle Deep Clean 23/12/2024 16:05 24/12/2024 15:39  482,064 SL048796

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 27/12/2024 06:00 27/12/2024 10:58  482,090 SL048838

Check MDVS for Update Check and Install MDVS windows update. Done.

Safety Inspection Carried out inspection.

18 Wheels Check Torques Checked.

Road Test

55 Tail Lift Tail lift tank damp/corrosion & corrosion on frames.See notes. Monitoring

56 Comms Equipment Comms Power Check Airways radio in cab not showing phone book

Accident Body Exterior OSR paint damaged Monitoring

34 Lights Lighting System NS headlight is out.Done.

Pollen Filter Change Pollen Filter Change

01 Air Conditioning 1 Condensor fans n/w.Replaced fuse.

02 Cab Assembly 1 Interior light n/w.

44 Add Ad Blue Topped 10Ltrs.

02 Cab Assembly 2 Torch n/w. Replaced battery.
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St LeonardsUnplanned Repair 26/01/2025 07:42 26/01/2025 07:46  485,921 SL049251

02 Mirrors N/S Mirror glass

St LeonardsVehicle Deep Clean 03/02/2025 17:05 04/02/2025 10:34  486,994 SL049403

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 11/02/2025 11:00 14/02/2025 16:06  486,994 SL049501

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

55 Tail Lift Tail lift tank damp/corrosion & corrosion on frames.See notes. Monitoring

Accident Body Exterior OSR paint damaged

86 Sliding Door Door hinge rollers seized. Replaced

02 Windscreen Wipers Washer bottle blocked. Cleaned out

17 Tyres Replace Both rear inner tyres have punctures. Replaced

St LeonardsBreakdown 18/02/2025 11:24 18/02/2025 13:24  487,294 SL049604

Breakdown yellow triangle warning on dash

St LeonardsVehicle Deep Clean 21/03/2025 11:53 22/03/2025 08:07  489,766 SL050028

Vehicle Deep Clean Vehicle Deep Clean

MDT FerndownO2 Pipeline Annual Inspection24/03/2025 14:02 24/03/2025 14:05  489,792 TF004042

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - replace 1x Port seal kits.
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St LeonardsSAFETY INSPECTION 31/03/2025 12:00 01/04/2025 10:00  489,792 SL050141

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

55 Tail Lift Tail lift tank damp/corrosion & corrosion on frames.See notes.

Tail Lift Inspection

Air Filter Change Air Filter Change

85 Body Int Alcohol Gel Dispen

34 Emergency Lights OSF wing blue light not working. Replaced with good spare

13 Brakes 1 Free of NSR brake slider and clean up hub flanges

85 Body Interior 1 Secure saloon cuboard hinges, document holder and O2 cuboard catches

St LeonardsBreakdown 14/04/2025 12:59 14/04/2025 14:00  491,028 SL050378

Breakdown Low oil levels

St LeonardsSAFETY INSPECTION 15/05/2025 06:00 15/05/2025 15:34  491,028 SL050955

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

71 Body Exterior 1 Body Exterior broken left side mirror.  NFF

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

Tail Lift Inspection

Engine Change Oil & Filter

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

34 Lights Bulb Replacement Both front sidelights not working. replaced

01 Air Conditioning 1 Cab AC not working. Replaced U/S compressor with spare

01 Air Conditioning 2 Test and regas system after replacement

02 Cab Ass Fire Extinguisher Replace both extinguishers
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St LeonardsVehicle Deep Clean 19/05/2025 08:50 19/05/2025 14:00  491,028 SL051030

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsBREAKDOWN 13/07/2025 09:28 13/07/2025 09:31  500,824 SL052030

34 Lights Bulb Replacement N/S repeater not working

St LeonardsUnplanned Repair 14/07/2025 08:00 14/07/2025 08:15  500,929 SL052050

45 Engine Ad Blue Top up

St LeonardsDecommission Vehicle 23/07/2025 09:52  500,929 SL052246
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