
VU15CKG A&E Truro Amb Stn

RedruthPDI Inspection 11/05/2015 07:30 14/05/2015 15:30  210 RE017581

71 Body Exterior 1 Blast film fitted by Autospray

PDI Inspection

RedruthUnplanned Repair 10/06/2015 08:00 10/06/2015 10:51  3,419 RE017741

31 Charging System vehicle power failing. Checked charging and batteries all ok

44 Add Ad Blue Top Up and supply Adblue

RedruthSAFETY INSPECTION 22/06/2015 10:52 23/06/2015 08:02  5,373 RE017789

18 Wheels Check Torques

43 Exhaust System 1 Reposition exhaust mounts to stop exhaust striking body

44 Add Ad Blue Top up Adblue system

Safety Inspection

RedruthVehicle Deep Clean 22/06/2015 11:51 23/06/2015 12:16  5,373 RE017790

Vehicle Deep Clean Vehicle Deep Clean

RedruthUnplanned Repair 29/06/2015 09:30 29/06/2015 10:15  6,534 RE017826

11 Axle Rear Tighten rear anti-rollbar bolts & carry out road test

RedruthBreakdown 30/06/2015 22:00 01/07/2015 15:55  7,054 RE017836

42 Coolant System Fanbelt brocken awaiting repair by Mercedes 24Hr

Breakdown Red coolant light has come on. red hot under bonet

RedruthUnplanned Repair 07/07/2015 14:00 07/07/2015 15:44  7,840 RE017872

44 Add Ad Blue Fill up with adblue.
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LauncestonDefect Repair 23/07/2015 09:03 24/07/2015 09:06  10,000 LA008492

31 Charging System Electrical Auxs sat nav keeps freezing

RedruthBREAKDOWN 20/07/2015 08:04 20/07/2015 08:30  9,950 RE017928

44 Add Ad Blue Top up Ad-Blue

RedruthDefect Repair 24/07/2015 09:07 24/07/2015 09:08  10,000 RE017951

31 Charging System keeps powering down. evenwhen driving Wil be repaired next insp 03/08/15 Awaiting Warranty

RedruthBREAKDOWN 28/07/2015 08:02 28/07/2015 15:35  10,918 RE017964

55 Ramp Warning keeps sounding Adjust lift ram

86 Doors Doors Lock Door sensor continually sounding Remove cover & adjust micro switch

Road Test Roadtest to determine fault. Locker door & tail lift audible warning

RedruthSAFETY INSPECTION 03/08/2015 07:30 03/08/2015 15:26  12,206 RE017990

18 Wheels Check Torques

31 Charging System keeps powering down. evenwhen driving , claim form sent 03/08/2015

87 Stretcher Checklist Defect Harness on stretcher but no pedimate, now supplied.

Safety Inspection

RedruthVehicle Deep Clean 03/08/2015 11:55 04/08/2015 14:18  12,206 RE017991

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 15/09/2015 07:45 15/09/2015 13:05  21,923 RE018193

13 Brakes 1 Adjusted Handbrake and brake tested

16 Suspension 1  Both front struts have play Awaiting Warranty

18 Wheels Check Torques Completed
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34 Lights Temp repair to N/S VRN Light unit

55 Tail Lift  Re worked O/S tail lift buffer

86 Door Lock  Rear door not remote locking Awaiting Warranty

87 - Stretchers/Chairs/Boards  Stretcher corner control bar missing Awaiting Parts

87a - Medical Equipment RepairFitted  Pedimed

89 Seats Refitted Rear attendent seat adjusting bar

Safety Inspection Carried out

92 - C Service carried out

Service C

RedruthVehicle Deep Clean 17/09/2015 07:18 17/09/2015 13:43  21,926 RE018204

Vehicle Deep Clean Vehicle Deep Clean

RedruthDefect Repair 13/10/2015 08:48 13/10/2015 08:51  27,694 RE018327

56 Comms Power Failure Power failing while driving. Bypass over volting relay RW 13/10/15

87 - Stretchers/Chairs/Boards Body Interior trooly wheel broken. Replace wheel with one from VOR stretcher

RedruthUnplanned Repair 15/10/2015 14:30 15/10/2015 14:45  28,100 RE018347

45 Engine Oil Top Up Top up engine oil

RedruthUnplanned Repair 16/10/2015 13:00 16/10/2015 14:00  28,258 RE018365

17 Tyres Replace N/S/F Tyre replaced by ATS

RedruthVehicle Deep Clean 26/10/2015 07:30 27/10/2015 15:05  30,247 RE018427

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 26/10/2015 07:30 26/10/2015 09:50  30,242 RE018430

16 Suspension 1  Both front struts have play

17 Tyres Replace Replace rear tyres

18 Wheels Check Torques

55 Ramp Magten missing from side arm ordered in store Parts ordered in store

86 Door Lock  Rear door not remote locking

86 Doors Adjust rear door latches
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87 - Stretchers/Chairs/Boards  Stretcher corner control bar missing

Camera Installation 1 CCTV camera not working             Reported Awaiting Warranty

Safety Inspection INSPECTION CARRIED OUT BY PCS ENGINEER

Tail Lift 6 Monthly Inspection Statutory Inspection

RedruthUnplanned Repair 25/11/2015 10:00 25/11/2015 11:00  35,922 RE018565

71 Body External Steps Repair damage to step , now working.

RedruthVehicle Deep Clean 08/12/2015 11:52 09/12/2015 14:32  38,644 RE018617

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 09/12/2015 08:02 10/12/2015 09:11  38,649 RE018619

02 Mirrors Replace broken mirror

13 Handbrake Adjust handbrake

17 Tyres Replace O/S/F tyre

18 Wheels Check Torques

34 Lights Bulb Replacement Replace assorted blown bulbs

44 Fuel System 1 Clip brocken on fuel fillter pipe temp repair made part orderd in store Parts ordered in store

55 Ramp Magten missing from side arm ordered in store REPLACED

71 Body Exterior 1 Both front saloon corners damaged awaiting body repairs Monitoring

71 Body External Steps free up sticking side step Front edge missing off step Monitoring

86 Doors Tighten front door check straps adjust side & rear door catches

87 Chairs Refit adjuster bar on attendants seat

Camera Installation 1 CCTV camera not working             Reported

Safety Inspection

93 - D Service

Service D

RedruthUnplanned Repair 21/12/2015 10:30 21/12/2015 11:45  41,804 RE018679

34 Lighting System Replace smashed off rear lights
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DerrifordUnplanned Repair 05/01/2016 07:00 05/01/2016 07:00  44,656 DE019399

34 Lights Bulb Replacement Replaced n/s headlight bulb Replaced by CSO

RedruthVehicle Deep Clean 18/01/2016 10:11 19/01/2016 08:58  47,388 RE018800

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 19/01/2016 15:00 21/01/2016 08:00  47,403 RE018812

13 Brake Pads Replace front brake pads

18 Wheels Check Torques

44 Fuel System 1 Clip brocken on fuel fillter pipe temp repair made part orderd in store

52 Electrical Aux CCTV faulty reported to WAS UK Awaiting Warranty

55 Ramp Side arms loose and will not slide up or down. Repaired under warranty

71 Body Exterior 1 Both front saloon corners damaged awaiting body repairs

71 Body External Steps free up sticking side step Front edge missing off step

85 Body Interior 1 Assorted scratches around vehicle

86 Doors Rear Rear door dificalt to open. Adjust door catches

86 Sliding Door Adjust catches on sliding door

87 - Stretchers/Chairs/Boards Supply Pedi-Mate

87 Chairs Re-fit adjuster knob on airways seat in saloon

Safety Inspection

RedruthDefect Repair 09/02/2016 08:45 09/02/2016 09:30  50,928 RE018945

87 - Stretchers/Chairs/Boards Body Interior Stretcher not releasing from bracket Repaired

RedruthDefect Repair 12/02/2016 09:30 12/02/2016 10:15  51,698 RE018946

86 Sliding Door Body Exterior side door sticking closed REPAIRED

RedruthDefect Repair 26/02/2016 13:38 26/02/2016 16:00  54,414 RE019006

86 Sliding Door Body Interior SLIDING DOOR NOT OPENING, remove panel and adjust cables.
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RedruthSAFETY INSPECTION 29/02/2016 07:53 02/03/2016 09:42  55,041 RE019009

13 Brake Pads Replaced rear pads

17 Tyres Replace Both NSR & OSR outer tyres replaced

18 Wheels Check Torques

34 Lights Replaced damaged OSR stop/tail lamp

52 Electrical Aux CCTV faulty reported to WAS UK

Safety Inspection

MOT Pre Test

Gearbox Oil & Filter Change

Travel Time

MOT

RedruthVehicle Deep Clean 01/03/2016 10:00 02/03/2016 11:22  55,047 RE019015

Vehicle Deep Clean Vehicle Deep Clean

RedruthDefect Repair 03/03/2016 19:55 03/03/2016 20:00  55,300 RE019045

54 Warn Dev/System Electrical Auxs run stop not working NO RUN LOCK FITTED ON THESE VEHICLES

RedruthDefect Repair 15/03/2016 07:50 15/03/2016 11:33  57,373 RE019082

56 Comms Equipment MDT not working              VEHICLE IS BEING USED MDT MUST BE WORKING

RedruthBreakdown 16/03/2016 07:01 16/03/2016 09:21  57,903 RE019089

17 Tyres Replace Tyre replaced by ATS call out

Breakdown tyre osf Truro stn

RedruthVehicle Deep Clean 11/04/2016 06:23 12/04/2016 09:10  62,957 RE019223

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 11/04/2016 11:08 13/04/2016 15:13  62,957 RE019225

17 Tyres Replace Replace n/s/f tyre.

18 Wheels Check Torques
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56 Radio Electrical Auxs music radio wont switch off. even with keys out, reset.

Safety Inspection

92 - C Service

Service C

Tail Lift Annual Service Statutory Inspection and Weight Test

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

UB Fire Suppression Service

Tail Lift 6 Monthly Inspection Statutory Inspection

85 Body Int Alcohol Gel Dispen

RedruthACCIDENT 21/04/2016 13:30 21/04/2016 15:43  64,081 RE019299

34 Lighting System Replace damage reverse and indicator lights at rear, refit fireglass panel.

34 Lights Body Exterior Rear Light Cluster

RedruthBreakdown 27/04/2016 14:11 28/04/2016 15:21  65,191 RE019319

18 Wheels Replace cracked wheel rim SEE JOB CRARD No RE009320

Breakdown Fractured Wheel Rim

RedruthDefect Repair 27/04/2016 14:00 27/04/2016 15:00  65,191 RE019320

17 Tyres Replace Replaced OSF tyre due to a cracked wheel rim

18 Wheels Body Exterior Fractured Wheel Rim. replaced OSF wheel

18 Wheels Check Torques Roadtest and retorque wheel

RedruthSAFETY INSPECTION 25/05/2016 10:30 26/05/2017 18:48  75,000 RE019428

02 Cab Ass Fire Extinguisher Fit In Date Fire Extinguisher

13 Brake Pads Replace front brake pads

13 Discs Replace front brake discs

17 Tyres Replace Replace both O/S/R Tyres

18 Wheels Check Torques

87 - Stretchers/Chairs/Boards Replace stratcher belt

Check Vehilce Call Signs Check vehilce call signs are fitted and correct FIT NEW

Safety Inspection
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Fit Throw Lines & SOP

Wheel Studs & Nuts Replacement

RedruthVehicle Deep Clean 27/05/2016 12:36 27/05/2016 14:57  77,033 RE019434

Vehicle Deep Clean Vehicle Deep Clean

RedruthBreakdown 03/07/2016 15:55 06/07/2016 15:28  77,327 RE019598

01 Air Conditioning 1 Emg Warning Devices Coolant RED light 

17 Tyres Replace NSF tyre low pressure thus loosing traction See Job No RE019603

18 Wheels NSF wheel cracked See Job No RE019603

71 Body Exterior 1 Body Exterior Frontal damage to grill surround.

71 Body External Steps Body Exterior Side step damaged and not deploying See Job RE019603

Breakdown BRAKE/WHEEL ISSUE. ALSO COOLANT ISSUE

RedruthSAFETY INSPECTION 04/07/2016 16:10 08/07/2016 15:32  77,327 RE019603

02 Cab Assembly 1 Locker between front seats falling apart

02 Windows/Glass Replace N/S door window switch

13 Brakes 1 Replace pedal pad

17 Tyres Tracking Replace N/S/F tyre

18 Wheels Replace cracked N/S/F wheel rim

18 Wheels Check Torques

42 Coolant System Aux belt shredded Merc 24Hr Called.

71 Body Exterior 1 O/SR lower corner damaged

71 Body External Steps Replace damaged side step

87 - Stretchers/Chairs/Boards Service carrychair tracks

87 Oxygen System O2 regulators out of service in August 2016 Monitoring

Safety Inspection

Reposition grab bag shelf

Handbrake Cable ReplacementReplace rear handbrake cables in two years time

RedruthVehicle Deep Clean 05/07/2016 07:34 05/07/2016 11:36  77,327 RE019605

Vehicle Deep Clean Vehicle Deep Clean not complete due to lack of manpower salloon only

RedruthDefect Repair 13/07/2016 11:38 13/07/2016 12:46  77,766 RE019647

8



86 Doors Rear Doors rear door straining arm detached, remove broken bolt etc and replace.

RedruthDefect Repair 25/07/2016 08:45 25/07/2016 09:05  81,009 RE019695

45 Engine Oil Top Up Top up

RedruthDefect Repair 29/07/2016 15:05 29/07/2016 15:11  81,948 RE019715

34 Lights Bulb Replacement Replaced NSF dipped beam bulb

RedruthDefect Repair 12/08/2016 10:00 12/08/2016 11:30  86,732 RE019792

34 Lights Bulb Replacement Replace o/s/ f indicator bulb.

86 Door handle Body Exterior External side door handle broken. now replaced.

RedruthSAFETY INSPECTION 16/08/2016 11:48 17/08/2016 16:39  86,732 RE019802

16 Suspension 1 Slight play in both front shocks Monitoring

17 Tyres Replace Replace both n/s/r, & o/s/r outer (puntured) n/s/f put to o/s/r.( match pair)

18 Wheels Check Torques

34 Lights OSR light lens damaged but light working Monitoring

55 Tail Lift Plastic sliding bars starting to pull out of rear crossmember Monitoring

56 Comms Equipment Baulkhead radio handset insecure-secured now

71 Body Exterior 1 Various body damage Awaiting Body Repair

71 Body External Steps Step edge damaged Monitoring

86 Door Seals Drivers door seal has a slight tear in it Monitoring

86 Doors Rear Rear doors corner mods required Awaiting Parts

86 Sliding Door Top catch cover loose. Tightened

87 Oxygen System O2 regulators out of service in August 2016 Monitoring

89 Seats Replace saloon seat base bearings.

Camera Installation Fault light on on CCTV control box Awaiting Warranty

Safety Inspection Inspection and work done by P.C.S.

93 - D Service

Service D

RedruthVehicle Deep Clean 16/08/2016 11:49 17/08/2016 12:50  86,732 RE019803
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Vehicle Deep Clean Vehicle Deep Clean Saloon only.

RedruthBreakdown 26/08/2016 14:51 26/08/2016 16:45  86,852 RE019849

Breakdown Engine cuts out in warranty

RedruthDefect Repair 05/09/2016 08:01 06/09/2016 11:20  88,958 RE019871

24 Driveshaft 1 Refit propshaft after recovery. Replaced damaged bolts and clean up threads

44 Fuel System 1 Engine Cuts out, limp mode. MERC 24 came out and now has been towed to the deale

RedruthBREAKDOWN 07/09/2016 14:09 09/09/2016 16:03  89,115 RE019889

45 Engine Ad Blue

Travel Time

RedruthSAFETY INSPECTION 26/09/2016 07:51 27/09/2016 12:17  91,101 RE019972

02 Windscreen Wipers Replaced OS washer hose

16 Suspension 1 Slight play in both front shocks Monitoring

18 Wheels Check Torques

34 Lights OSR light lens damaged but light working

34 Lights Bulb Replacement Replaced NSF daylight running light bulb

43 Exhaust System 1 Replaced broken exhaust clamp

52 Electrical Aux Replaced faulty rechargable torch

55 Tail Lift Plastic sliding bars starting to pull out of rear crossmember Awaiting Parts

71 Body Exterior 1 Various body damage

71 Body External Steps Step edge damaged. Replaced rain suppressor

85 Body Interior 1 Repaired vacuum matress cupboard door

86 Door Seals Drivers door seal has a slight tear in it. Replaced seal

86 Doors Rear Rear doors corner mods required. Fitted

87 Oxygen System O2 regulators out of service in August 2016. Now up to date

89 Seats Refitted airways seat bar adjuster

Camera Installation Fault light on on CCTV control box

Safety Inspection

Tail Lift 6 Monthly Inspection Statutory Inspection
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RedruthVehicle Deep Clean 27/09/2016 10:50 27/09/2016 15:30  91,101 RE019982

Vehicle Deep Clean Vehicle Deep Clean

RedruthBREAKDOWN 06/10/2016 13:02 07/10/2016 11:30  93,000 RE020031

03 Instruments & Sensors 1 EML on. Merc 24hr replaced the exhaust temp sensor and carried out a regen

45 Engine Oil Top Up Over full with engine oil causing warnings. Drained 2 litres. Erased faults

Road Test Roadtested and the light stays off. Restart the vehicle and the EML comes on aga

RedruthSAFETY INSPECTION 07/11/2016 08:14 09/11/2016 15:20  98,886 RE020183

02 Cab Assembly 1 Glove box light staying on. Adjusted

02 Windscreen Wipers Replaced wiper blades

16 Suspension 1 Slight play in both front shocks Monitoring

18 Wheels Check Torques

34 Lights OSR light pod damaged Awaiting Body Repair

55 Tail Lift Plastic sliding bars starting to pull out of rear crossmember. Lights not flashi Awaiting Warranty

71 Body External Steps Step edge damaged Awaiting Body Repair

86 Door Hinges Tightened both front door check straps

87 Chairs Securing bracket broken. Removed, welded & refitted

89 Seats Refitted airways seat adjuster bar

Safety Inspection

UB Fire Suppression DischargeUnder Bonnet Fire Suppression low pressure warning sounding Monitoring

Remove Ventilator Brackets Remove Ventilator Brackets and Fill

RedruthVehicle Deep Clean 09/11/2016 09:02 09/11/2016 15:46  98,886 RE020199

Vehicle Deep Clean Vehicle Deep Clean

RedruthDefect Repair 13/11/2016 08:43 14/11/2016 09:39  99,403 RE020219

17 Tyres Replace Tyres rear outer tyre low, unsure if punctured. OSR inner tyre replaced
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RedruthDefect Repair 12/12/2016 09:00 12/12/2016 09:25  105,159 RE020397

02 Mirrors Body Exterior nearside wing mirror. Replaced mirror glass

RedruthVehicle Deep Clean 16/12/2016 10:54 16/12/2016 14:36  105,840 RE020427

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 16/12/2016 16:17 23/12/2016 14:58  105,840 RE020429

03 Instruments & Sensors 1 EML ON BEING DONE AT CITY WEST, ROCHE

13 Brake Pads Replaced front and rear pads

13 Brakes 1 Replaced rear discs

16 Suspension 1 Slight play in both front shocks. Monitoring

17 Tyres Replace Replaced OSF tyre

18 Wheels Check Torques

34 Lights OSR light pod damaged Monitoring

55 Tail Lift Plastic sliding bars starting to pull out of rear crossmember.

71 Body Exterior 1 OSR lower corner moulding damaged. Sealed & replaced reflector

71 Body External Steps Step edge damaged Monitoring

Safety Inspection

UB Fire Suppression DischargeUnder Bonnet Fire Suppression low pressure warning sounding Awaiting Warranty

92 - C Service  BEING DONE AT CITY WEST, ROCHE

Service C

Gearbox Oil & Filter Change  BEING DONE AT CITY WEST, ROCHE

RedruthDefect Repair 25/01/2017 13:50 25/01/2017 14:25  111,617 RE020645

18 Wheels Balance & AlignmentSteering steering wheel shaking at 60 mph Monitoring

71 Body Exterior 1 Body Interior side step stuck. Service due on Monday & new step to be fitted

71 Body External Steps Body Exterior side step not working. bent rod on grass verge Monitoring

86 Doors Rear Doors broken. Repaired OSR door stay

RedruthVehicle Deep Clean 30/01/2017 10:41 31/01/2017 14:51  112,519 RE020666

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 30/01/2017 17:36 03/02/2017 09:22  112,519 RE020671
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18 Wheels Balance & AlignmentSteering steering wheel shaking at 60 mph

18 Wheels Check Torques

31 Charging System Battery/Charging Sys charging socket has bent pin. Straighen pin and test

71 Body Exterior 1 Body Exterior side step u/s. Replaced side step

71 Body External Steps Body Exterior side step not working. bent rod on grass verge. Replaced side step

86 Doors Rear Body Interior rear door stay bar keeps coming out. Replaced broken bolt

86 Sliding Door Body Interior magnet for side door needs adjusting. NFF

Medical Device and Equip Check

Safety Inspection

MOT Pre Test

Travel Time

MOT

RedruthCOMMS.FAILURE CHECK07/03/2017 08:23 07/03/2017 12:24  119,885 RE020869

MDT Failure/Issue Error code 14 on the MDT screen. PCe repaired

RedruthUnplanned Repair 08/03/2017 08:00 08/03/2017 08:30  119,885 RE020879

02 Mirrors Replace broken mirror casing,frame and both glasses

RedruthVehicle Deep Clean 14/03/2017 06:59 14/03/2017 14:29  121,434 RE020914

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 14/03/2017 14:15 16/03/2017 14:34  121,434 RE020915

17 Tyres Replace Rear tyres

18 Wheels Check Torques

34 Lighting System One number plate light very dim, found poor connection to wiring.

52 Electrical Aux Replaced 1 x missing torch and 1 x broken torch

56 Comms Equipment Tightened radio stalk

71 Body Exterior 1 Replace o/s/r and n/s/r lower body corners.

86 Door Lock Replace key fob battery.

Safety Inspection

WAS Firetrace rework & ServiceSB Ball

Tail Lift 6 Monthly Inspection Statutory Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service
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Tail Lift Annual Service Statutory Inspection and Weight Test

RedruthUnplanned Repair 22/03/2017 16:00 22/03/2017 17:00  122,356 RE020956

17 Tyres Replace Replace both front wheels and tyres.

18 Wheels Balance & AlignmentFront wheels balanced at  A.T.S but still has wheel wobble.

RedruthDefect Repair 20/04/2017 09:00 20/04/2017 09:11  127,176 RE021104

01 Heating 1 Cab blower motor is not working. Due service 27/04/17 Awaiting Warranty

71 Body Exterior 1 Replaced broken front number plate

RedruthBreakdown 24/04/2017 15:54 25/04/2017 10:16  128,094 RE021124

01 Air Conditioning 1 AC belt wrapped around the cooling & stopping it from turning. RPM sensor fault

Breakdown EML. Merc 24 came to Redruth to repair cooling fan / AC belt

RedruthSAFETY INSPECTION 25/04/2017 11:05 26/04/2017 16:07  128,094 RE021127

01 Heating 1 Cab blower motor is not working. Due service 27/04/17. Repaired by City West

18 Wheels Check Torques

34 Lights Bulb Replacement Replaced NSF side light bulb. City West

85 Body Interior 1 Repaired vaccuum mattress cupboard striker plate

86 Door Lock Replaced key fob battery. City West

Safety Inspection

93 - D Service Carried out by City West Commercials

Service D

RedruthVehicle Deep Clean 27/04/2017 07:19 27/04/2017 14:33  128,152 RE021144

Vehicle Deep Clean Vehicle Deep Clean

RedruthDefect Repair 03/05/2017 13:45 03/05/2017 14:40  129,333 RE021182

01 Heating 1 Engine Internal cab fan/ demister u/s. Needs to go to City West for repair Awaiting Warranty
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85 Body Interior 1 Body Interior Drug safe door key missing. Supplied spare key

89 Seats Body Interior Drivers seat leaver u/s. Got it working but requires mechanism Awaiting Warranty

RedruthBreakdown 13/05/2017 19:48 13/05/2017 21:00  131,680 RE021236

17 Tyres Replace ATS call out to replace OSR tyre

Breakdown REAR OFFSIDE PUNCTURE

RedruthVehicle Deep Clean 07/06/2017 08:58 07/06/2017 14:58  136,459 RE021398

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 07/06/2017 09:45 08/06/2017 17:34  136,459 RE021399

01 Heating 1 Engine Internal cab fan/ demister u/s. Needs to go to City West for repair

02 Cab Ass Fire Extinguisher Replace fire extinguishers

18 Wheels Check Torques

44 Add Ad Blue Fill up ad blue

45 Engine Oil Top Up

86 Doors Rear Rear door tight to open inside remove rear door inner panel and free-up linkage.

86 Sliding Door Side door tight to open .Replace door bearings.

89 Seats Body Interior Drivers seat leaver u/s. Got it working but requires mechanism

Safety Inspection

Handbrake Cable ReplacementReplace rear handbrake cables. Replace cables next year

RedruthBreakdown 30/06/2017 21:40 30/06/2017 23:00  140,643 RE021564

44 Fuel System 1 Merc 24 attended and erased fuel rail pressure sensor fault

Breakdown Non Starter

RedruthMGS Gas Storage Modifications07/07/2017 08:15 07/07/2017 09:00  142,244 RE021600

MGS Gas Storage ModificationsMGS Gas Storage Modifications, now done
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RedruthUnplanned Repair 17/07/2017 16:00 17/07/2017 16:30  144,587 RE021676

34 Lighting System O/s headlight not working, bulb holder u/s, new holder now fitted.

RedruthVehicle Deep Clean 18/07/2017 07:38 18/07/2017 12:35  144,739 RE021677

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 18/07/2017 13:11 20/07/2017 12:51  144,743 RE021683

01 Air Conditioning 1 Rear under body condenser cooling fan NW. Espar replaced condenser & fan

02 Cab Assembly 1 Repaired cab center storage compartment

13 Brakes 1 Replaced front discs / pads & rear pads

18 Wheels Check Torques

34 Emergency Lights 2 x scene lights have water ingress and the other is only 66% working Awaiting Warranty

43 Exhaust System 1 Exhaust tail pipe starting to hole and new will be required. Warranty claim sent Parts ordered in store

55 Tail Lift Bridgeplate guides pulled out or rear frame. Drilled & replaced bolts

Safety Inspection

92 - C Service

Service C

RedruthInstall Saloon CCTV Camera26/07/2017 08:42 26/07/2017 12:21  144,743 RE021730

Install Saloon CCTV Camera John Coles fitted new camera and tested systen

RedruthDefect Repair 09/08/2017 09:00 09/08/2017 11:16  149,074 RE021828

16 Suspension 1 Body Exterior NSF susp noise, ?topmount , no fault found.

34 Lights Body Exterior n/s/r reverse light lens damaged, stillworks, now replaced.

56 Comms Power Failure Battery/Charging Sys continuously power failing, replace comms battery.

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

RedruthDefect Repair 25/08/2017 13:45 25/08/2017 14:16  152,672 RE021931

86 Doors Rear Rear door stay broken. Drilled out broken bolts & replaced. Refitted stay
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RedruthSAFETY INSPECTION 12/09/2017 15:09 18/09/2017 15:57  156,580 RE022039

02 Windscreen Wipers Replaced wiper blades

15 Steering 1 PAS pump leaking from hose. repaired by Mercedes of Truro

16 Suspension 1 Both front shocks have play. Replaced by Mercedes of Truro

16 Suspension 2 OSF lower ball joint replaced by Mercedes of Truro

16 Suspension 3 Rear spring leaf seperators x 4 replaced by Mercedes of Truro

17 Tyres Replace Replaced both front tyres

18 Wheels Check Torques

34 Emergency Light System Replaced OSF alley light bulb

34 Emergency Lights 2 x scene lights have water ingress and the other is only 66% working Awaiting Warranty

43 Exhaust System 1 Exhaust tail pipe starting to hole and new will be required. Replaced tail pipe

Safety Inspection

Gearbox Oil & Filter Change

Tail Lift 6 Monthly Inspection Statutory Inspection

RedruthVehicle Deep Clean 19/09/2017 08:05 19/09/2017 12:16  156,721 RE022084

Vehicle Deep Clean Vehicle Deep Clean. More time needed as was overdue a clean

RedruthUnplanned Repair 19/09/2017 13:00 19/09/2017 15:33  156,721 RE022091

31 Battery Aux Rear  AUX battery smell, battery u/s and now replaced.

RedruthVehicle Deep Clean 10/10/2017 12:05 16/10/2017 13:42  159,878 RE022227

Vehicle Deep Clean Vehicle Deep Clean  UNFINISHED & MADE AVAILABLE FOR THE WEEKEND

RedruthSAFETY INSPECTION 10/10/2017 15:49 13/10/2017 10:07  159,878 RE022229

18 Wheels Check Torques

34 Emergency Lights 2 x scene lights have water ingress and the other is only 66% working. Replaced

86 Door Blinds Rear door blind not closing - warranty form sent Awaiting Warranty

Medical Devices Repair Replaced broken Mangar charger board

Safety Inspection

UB Fire Supp 6mts Service Serviced and now pressure warning sounding. warranty claim form sent to WAS Awaiting Warranty

UB Fire Suppression Service Serviced and now pressure warning sounding. warranty claim form sent to WAS
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RedruthBREAKDOWN 23/10/2017 10:55 27/10/2017 14:32  161,575 RE022312

32 Starting System 1 Engine trouble starting starter sticking. Sent to Mercedes of Truro

43 Exhaust System 1 Engine burning smell after emergency drive. Vehicle regenerated

45 Engine 1 Engine cutting out while driving

RedruthBreakdown 08/11/2017 17:20 13/11/2017 11:52  162,060 RE022426

03 Instruments & Sensors 1 Checked with STAR & mercedes 24 hr called

43 Exhaust System 1 DPF full. Replaced by City West Commercials

44 Fuel System 1 Fuel rail pressure wiring fault. City West Commercials replaced wiring loom

52 Electrical Aux  Fire warning going off every 30 seconds. Repaired wiring fault John Coles

Breakdown eng. shuts down each time vehicle stops

RedruthSAFETY INSPECTION 20/11/2017 09:54 21/11/2017 16:06  163,671 RE022497

02 Cab Ass Fire Extinguisher Other fire trace pressure low, now repaired.

17 Tyres Replace Replace all four rear tyres.

18 Wheels Check Torques

34 Lights N/s/f body marker light damsged. now replaced.

52 Electrical Aux Electrical Auxs fire  warning going off every 30 seconds. now repaired.

55 Tail Lift Remove o/s tail lift side arm and tighten adjusting bars.

71 Body Exterior 1 Replace n/s/f saloon body corner.

86 Door Blinds Rear door blind not closing - warranty form sent

86 Doors Rear Replace o/s/r door stay.

86 Sliding Door Side door not opening correctly. free-up door.

Safety Inspection

UB Fire Supp 6mts Service Serviced and now pressure warning sounding. warranty claim form sent to WAS

93 - D Service

Service D

RedruthVehicle Deep Clean 21/11/2017 09:26 21/11/2017 14:21  163,671 RE022506

Vehicle Deep Clean Vehicle Deep Clean
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RedruthBreakdown 09/12/2017 07:21 09/12/2017 10:57  167,828 RE022639

27 Transmission Automatic Won't shift above 2nd gear. Merc 24hr called to investigate / repair

Breakdown won't shift above 2nd

RedruthBreakdown 18/12/2017 23:53 21/12/2017 08:51  169,748 RE022704

31 Charging System Battery/Charging Sys Battery/alternator red light on, battery low

Breakdown Engine warning lights

RedruthMRO Refresh 21/12/2017 08:50 21/12/2017 10:43  169,806 RE022721

MRO Refresh

RedruthBREAKDOWN 02/01/2018 08:21 02/01/2018 14:00  171,526 RE022771

03 Instruments & Sensors 1 EML on and no power

41 Air Intake Throttle valve stored fault (only 2 instances). Deleted stored faults

Road Test

RedruthVehicle Deep Clean 02/01/2018 12:01 03/01/2018 11:58  171,526 RE022773

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 03/01/2018 12:00 04/01/2018 15:27  171,535 RE022782

02 Mirrors replace mirror arm and components

16 Suspension 1 advise wear in n/s/f lower balljoint within manufactures specifications Monitoring

18 Wheels Check Torques

34 Emergency Lights carryout repair to n/s/r lamp lense

34 Lights repair number plate lamp

34 Lights Bulb Replacement replaced n/s/r upper flashing red lamp unit and replace o/s/r fog lamp

52 Electrical Aux carryout repairs to light wiring to rear lights

86 Door Lock repair drivers door lock

86 Doors Rear rectify rear locker alarm going off

87 Stretcher carried out repair to stretcher locking mech housing

Safety Inspection

MOT Pre Test
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Tail Lift Annual Service Statutory Inspection and Weight Test

Tail Lift 6 Monthly Inspection Statutory Inspection

RedruthBREAKDOWN 31/01/2018 11:01 31/01/2018 16:10  177,557 RE022982

24 Driveshaft 1 Brakes Noisy under braking, scraping when not. Rear prop UJ U/S. Replaced

Road Test

RedruthSAFETY INSPECTION 12/02/2018 15:34 13/02/2018 15:59  179,554 RE023055

02 Windscreen windscreen washers inop,repaired and replaced wipers

13 Brakes 1 adjust rear brakes &handbrake

16 Suspension 1 advise wear in n/s/f lower balljoint within manufactures specifications Monitoring

18 Wheels Check Torques

86 Doors Rear rear door lock barrel seized removed lock freed off and reassembled

Safety Inspection

85 Body Int Alcohol Gel Dispen

Travel Time

MOT

RedruthBREAKDOWN 06/03/2018 15:31 08/03/2018 15:00  183,163 RE023204

01 Air Conditioning 1 Compressor retaining bolts fallen out & thrown the belt. Compressor replaced

01 Air Conditioning 2 Engine exhaust gas smell entering vehicle interior. Refridgerant smell

Annual Air Con Service Annual Air Condition Service cab & saloon whilst warranty repair done

Annual Heater Service Annual Heater Service carried out whilst warranty repair on AC

RedruthVehicle Deep Clean 26/03/2018 10:29 26/03/2018 10:33  185,455 RE023331

Vehicle Deep Clean Vehicle Deep Clean

RedruthVehicle Deep Clean 26/03/2018 10:33 26/03/2018 16:01  185,455 RE023332

Vehicle Deep Clean Vehicle Deep Clean
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RedruthSAFETY INSPECTION 27/03/2018 10:04 28/03/2018 16:30  185,625 RE023341

01 Air Conditioning 1 Air con belt replaced ,

13 Brakes 1 Replace rear brake discs and pads.

13 Handbrake Replace handbrake shoes.

16 Suspension 1 advise wear in n/s/f lower balljoint within manufactures specifications

18 Wheels Check Torques

34 Lighting System Electrical Auxs cab light not working, replace bulb.

52 Electrical Aux Electrical Auxs rugged cot battery not working. not lifting

87 Stretcher Body Interior rugged strap missing, now replaced.

Safety Inspection

92 - C Service

Service C

Fit Poster Holder Fit Poster Holder

Wheel Hub Flanges Replacement

Handbrake Cable ReplacementReplace rear handbrake cables

RedruthBREAKDOWN 05/04/2018 07:30 06/04/2018 16:12  185,729 RE023401

01 Air Conditioning 1 Air con /aux belt detached. replace belt and guide roller.

71 Body External Steps Side step damaged and not working. straighten and replace guide rollers

RedruthBreakdown 19/04/2018 15:34 20/04/2018 15:16  187,465 RE023500

Breakdown radiator coolant light on (red)

RedruthSAFETY INSPECTION 08/05/2018 15:13 17/05/2018 08:48  191,124 RE023640

01 Air Conditioning 1 AC belt thrown and hanging down, replace tensioner,

02 Cab Ass Fire Extinguisher Replaced both fire extinguishers with in service units

13 Brakes 1 Replace front brake discs and pads.

17 Tyres Replace Replace both front tyres.

18 Wheels Check Torques

34 Emergency Lights Replaced airport beacon, NSR side scene lamp & secured OSR corner blue lens

34 Lighting System Reverse lights flashing when n/s indicator on.replace n/s top indicator &o/s fog

34 Lights Bulb Replacement O/s/f side light, out replace bulb.

Safety Inspection

21



RedruthVehicle Deep Clean 15/05/2018 14:09 16/05/2018 14:39  191,124 RE023685

Vehicle Deep Clean Vehicle Deep Clean

RedruthVehicle Deep Clean 21/06/2018 07:54 21/06/2018 14:20  198,926 RE023947

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 21/06/2018 12:36 22/06/2018 16:17  198,926 RE023948

15 Steering 1 minor play in n\s track rod,monitor Monitoring

16 Suspension 1 replace n/s suspension wishbone

17 Tyres Replace replace rear tyres

18 Wheels Check Torques

18 Wheels Removal derust rear wheels and hub contact surfaces

34 Lights repair number plate lamp

34 Lights Bulb Replacement replace o\s  wing indicator bulb

45 Engine 1 engine oil leak, investigate & carryout repairs

52 Electrical Aux replace passenger side window switch

55 Tail Lift repair tail lift panel

85 Body Interior 1 repair o\s\r upper locker hinge

99 Diagnostic Test carryout diagnostic checks,erase fault codes,reset service indicator

Safety Inspection

Tail Lift 6 Monthly Inspection Statutory Inspection

RedruthVehicle Deep Clean 31/07/2018 07:42 31/07/2018 15:01  207,052 RE024210

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 31/07/2018 16:40 08/08/2018 10:22  207,052 RE024217

02 Cab Assembly 1 passenger seat trim adrift,refit trim

13 Brakes 1 derust, clean and grease brake pipes

13 Brakes 2 carried out brake fluid service

15 Steering 1 minor play in n\s track rod,monitor Monitoring

18 Wheels Check Torques
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34 Emergency Light System replaced o/s/r upper blue light

34 Lights Body Exterior nearside foglight trim missing

45 Engine 1 viscous fan broken up causing damage to various parts ,see notes

52 Electrical Aux replaced missing torch

99 Diagnostic Test reset service indicator and clear memory codes

Safety Inspection

93 - D Service

Service D

Gearbox Oil & Filter Change

RedruthBreakdown 11/08/2018 19:34 21/08/2018 15:21  207,929 RE024281

44 Fuel System 1 Repaired wiring to injector & replaced all six injector seating washers. MB Trur

Breakdown EML on limp mode

RedruthBreakdown 30/08/2018 13:40 30/08/2018 16:05  209,300 RE024398

34 Emergency Lights Body Exterior cracked rear side blue light Monitoring

34 Lights Bulb Replacement Replaced NSF day running bulb

56 Comms Equipment Replaced missing radio aerial

86 Sliding Door Replaced broken side door outer handle & lubed door

Breakdown Sliding door handle missing

Camera Installation Replaced NS camera outer cover

RedruthBreakdown 11/09/2018 07:02 11/09/2018 11:48  211,584 RE024481

03 Instruments & Sensors 1 No EML on. Checked with STAR & NFF.

Breakdown Loss Of Power

Road Test Roadtested as intermitently changing gear. but NFF

RedruthVehicle Deep Clean 11/09/2018 11:18 11/09/2018 15:31  211,923 RE024485

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 11/09/2018 15:22 14/09/2018 15:03  211,923 RE024491

02 Cab Assembly 1 Centre consul lid broken, Refitted & replaced lock assembly
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02 Windscreen Wipers Replaced wiper blades

15 Steering 1 minor play in n\s track rod,monitor Monitoring

18 Wheels Check Torques

34 Emergency Lights Body Exterior cracked rear side blue light 7 faulty. replaced light

34 Lights NSF front contour marker light NW. Replaced

44 Fuel System 1 Replaced fuel cap with mis fueling device

55 Tail Lift Slow close not working Lack of Labour

86 Door Hinges Side door centre hinge tight to open door. Freed up & replaced lower bearing

86 Door Lock Scoop locker voice warning on RH bends

86 Doors Replaced broken drivers window switch

Safety Inspection

RedruthBreakdown 16/09/2018 03:34 16/09/2018 04:45  212,414 RE024525

17 Tyres Replace ATS call out to replace OSR outer tyre (punctured)

Breakdown bolt in driver rear outer tyre

RedruthBreakdown 22/09/2018 00:24 25/09/2018 14:36  213,390 RE024576

41 Turbo Pressure pipes form turbo fixing bracket broken. Replaced bracket & all seals

99 Diagnostic Test Tests carried out and faults erased

Breakdown ? Turbo/Engine Issue

Road Test Extended road test and all ok

RedruthACCIDENT 05/10/2018 07:34 05/10/2018 14:04  214,808 RE024637

71 Body External Steps Side step hit.repaired step

Breakdown side step drops on deployment

RedruthSAFETY INSPECTION 22/10/2018 10:02 23/10/2018 15:21  216,699 RE024766

13 Brakes 1 adjust rear brakes and handbrake

15 Steering 1 minor play in n\s track rod,monitor Monitoring

18 Wheels Check Torques retorque wheels after refitting and retorque again after roadtest

18 Wheels Removal remove front wheels and swop with o/s/r for even wear on tyres

24 Driveshaft 1 grease nipple missing removed shaft and replaced grease nipple,regreased shaft

52 Electrical Aux carryout SAT NAV upgrade
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55 Tail Lift Slow close not working Awaiting Parts

71 Body Exterior 1 damage to n/s/f bumper Awaiting Body Repair

86 Door Lock side door lock insecure,secured latch

99 Diagnostic Test carryout diagnostic checks and erased memory

Safety Inspection

RedruthVehicle Deep Clean 23/10/2018 15:05 24/10/2018 12:10  216,707 RE024776

Vehicle Deep Clean Vehicle Deep Clean

RedruthBreakdown 06/11/2018 12:26 13/11/2018 15:24  218,819 RE024885

03 Instruments & Sensors 1 Engine limited power/engine management light

27 Transmission Automatic Eratic gear changes. Possbly due to low power

41 Turbo Blown impellor in turbo. Turbo replaced by MB, Truro. Hoses etc

99 Diagnostic Test Checked on diagnostics. Cleared faults and roadtested

Breakdown Lost power, burning smell

RedruthSAFETY INSPECTION 03/12/2018 15:54 06/12/2018 12:33  222,569 RE025086

02 Cab Assembly 1 cab light inop,replaced bulb

15 Steering 1 minor play in n\s track rod,monitor Monitoring

17 Tyres Replace replace worn  n/s/r outer tyre

18 Wheels Check Torques retorque wheels after refitting and retoque again after roadtest

18 Wheels Removal swop n/s/r wheel with n/s/f for even wear and clean contact surfaces

55 Tail Lift Slow close not working requires repair by south west lifts Monitoring

71 Body Exterior 1 damage to n/s/f bumper and rear light cluster housings

71 Body External Steps side step not functioning correctly,rectified fault

99 Diagnostic Test carryout diagnostic test

engine replace dpf temp sensor

Safety Inspection

Sealing of stretcher clamp Sealing of stretcher clamp

Tail Lift 6 Monthly Inspection Statutory Inspection

RedruthVehicle Deep Clean 05/12/2018 08:02 05/12/2018 15:12  222,569 RE025100

Vehicle Deep Clean Vehicle Deep Clean
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DerrifordUnplanned Repair 13/12/2018 10:15 13/12/2018 11:54  223,532 DE025667

86 Doors Rear Replace o/s/r door stay mount see notes

RedruthBreakdown 23/12/2018 20:40 24/12/2018 11:46  225,083 RE025232

34 Lighting System Replace n/s/headlight bulb holder.

Breakdown main headlight drivers side unit damaged

RedruthUnplanned Repair 03/01/2019 08:35 03/01/2019 08:55  226,132 RE025267

86 Door Lock Replaced key C/L battery

RedruthSAFETY INSPECTION 11/01/2019 10:00 16/01/2019 15:36  226,132 RE025336

13 Brake Pads Replace rear brake pads.

13 Brakes 1 Replace front brake pads and discs.

15 Steering 1 minor play in n\s track rod,monitor

17 Tyres Replace Replace both o/s/r tyres.

18 Wheels Check Torques

34 Lighting System Replace number plate light n/s

55 Tail Lift Slow close not working requires repair by south west lifts, now repaired

86 Sliding Door Replace side door lower catch cover.

Safety Inspection

92 - C Service

Service C

MOT Pre Test

Tail Lift Annual Service Statutory Inspection and Weight Test

Travel Time

MOT

RedruthVehicle Deep Clean 16/01/2019 08:05 16/01/2019 11:46  226,132 RE025358

Vehicle Deep Clean Vehicle Deep Clean
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RedruthBreakdown 19/01/2019 21:06 21/01/2019 10:46  226,334 RE025392

02 Mirrors Replace n/s mirror glass,frame and cover and repair wiring.

Breakdown N/S wing mirror damage

RedruthBREAKDOWN 14/02/2019 10:00 14/02/2019 11:12  230,910 RE025575

17 Tyres Replace Both NSR tyres replaced at ATS Redruth

RedruthVehicle Deep Clean 27/02/2019 11:35 28/02/2019 10:07  233,417 RE025655

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 27/02/2019 16:17 04/03/2019 09:29  233,417 RE025663

02 Cab Ass Fire Extinguisher replace extinguishers due on date

02 Cab Assembly 1 cab cupboard latch adrift replaced screws and refitted

13 Brakes 1 adjusted rear brakes and handbrake

13 Brakes 2 derust rear brake pipes and grease

15 Steering 1 replaced n/s steering rack arm and track rod end

15 Steering 2 check and adjust tracking

18 Wheels Check Torques retorque wheels after refitting and retorque again after roadtest

31 Charging System Battery investigate poor starting,carried out battery test ,replaced battery,see notes

55 Tail Lift remove safety bars and retighten,refit safety bars and adjust

71 Body Exterior 1 damage to n/s/f bumper Awaiting Body Repair

71 Body External Steps replaced side step spray suppressor

85 Body Interior 1 n/s/r saloon cupboard trim adrift,repaired

85 Body Interior 2 front lower cupboard beneath seat hinge adrift,refitted

86 Door Lock free off rear door lock barrel

99 Diagnostic Test  service light on erase memory and reset service indicator

Safety Inspection

Fit 3rd Helmet Restraint Fit 3rd Helmet Restraint in Cab

RedruthBreakdown 18/03/2019 07:26 18/03/2019 09:13  235,687 RE025767

Breakdown Side doot not opening from outside, remove cover adjust linkage etc.
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RedruthSAFETY INSPECTION 08/04/2019 08:38 09/04/2019 16:00  239,269 RE025895

17 Tyres Replace Replace o/s/f tyre.

18 Wheels Check Torques

34 Lighting System Reverse lights flashing when n/s indicator on, earth fault repaired .

71 Body Exterior 1 damage to n/s/f bumper

Safety Inspection

Annual Air Con Service Annual Air Condition Service, rear fan replaced by Espar.

Annual Heater Service Annual Heater Service, burner replaced.

UB Fire Suppression Service

RedruthVehicle Deep Clean 09/04/2019 08:00 09/04/2019 11:25  239,262 RE025903

Vehicle Deep Clean Vehicle Deep Clean

RedruthVehicle Deep Clean 11/06/2019 11:28 12/06/2019 11:26  250,854 RE026265

Vehicle Deep Clean Vehicle Deep Clean

RedruthSAFETY INSPECTION 12/06/2019 12:16 14/06/2019 10:09  250,854 RE026277

13 Brakes 1 adjust rear brakes and handbrake

16 Suspension 1 n/s/r leaf spring rubber seperators worn,replaced

17 Tyres Replace replaced worn n/s/f tyre

18 Wheels Balance & Alignmentcheck and adjust wheel alignment

18 Wheels Check Torques retorque wheels after refitting and retorque again after roadtest

18 Wheels Removal derust and clean contact surfaces

34 Lights Bulb Replacement replaced o/s/f daytime run light bulb

43 Exhaust System 1 replaced corroded tailpipe section and brackets

45 Engine 1 coolant warning light on,check level,removed excess coolant,rectified fault

45 Engine 2 metal air intake pipe loose secured pipe

45 Engine 3 eml light on,dpf blocked carried out dpf clean,cleared fault codes,rectied fault

85 Body Interior 1 repair  front drugs locker hinge, repaired cab locker hinge

86 Doors Rear free off seized rear door lock barrel

86 Sliding Door crew reported Side door sticking,checked operation door functioning correctly

99 Diagnostic Test carryout diagnostic checks and reset service indicator

Safety Inspection

Pollen Filter Change Pollen Filter Change
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Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

Tail Lift Inspection

DorchesterSAFETY INSPECTION 26/11/2019 08:00 26/11/2019 08:01  251,266 DC021280

18 Wheels Check Torques

Safety Inspection

DorchesterSAFETY INSPECTION 26/11/2019 08:00 26/11/2019 08:01  251,266 DC021281

18 Wheels Check Torques

Safety Inspection

DorchesterSAFETY INSPECTION 26/11/2019 08:00 26/11/2019 08:01  251,266 DC021282

18 Wheels Check Torques

Safety Inspection

DorchesterSAFETY INSPECTION 26/11/2019 08:14 18/12/2019 12:15  251,278 DC021283

13 Brake Pads Rear pads worn

13 Brakes 1 Front discs and pads worn

13 Brakes 2 Telmar u/s

16 Suspension 1 Rear shocks u/s  and O/S slipper pads

16 Suspension 2 Front arms and struts u/s

17 Tyres o/s/r low

18 Wheels Check Torques

31 Battery Chassis Batt u/s

42 Coolant System light on

44 Fuel System 1 leak on filter

45 Engine 1 Oil leak from level sensor

45 Engine 2 Alt belt and tensioner u/s

45 Engine Ad Blue Top up

85 Body Interior 2 fire exts out of date

86 Door Lock let set required

Check Vehilce Call Signs Check vehilce call signs are fitted and correct

Safety Inspection

Axle Oil Change Axle Oil Change

Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection
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UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Engine Change Oil & Filter

MOT

Brakes Replace Brake Fluid

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

DorchesterVehicle Deep Clean 16/12/2019 11:30 17/12/2019 12:00  251,278 DC021419

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 18/12/2019 08:00 18/12/2019 08:01  251,288 DC021432

18 Wheels Check Torques

Safety Inspection

Vehicle Deep Clean Vehicle Deep Clean

Tail Lift Inspection

DorchesterVehicle Deep Clean 18/12/2019 08:00 18/12/2019 08:01  251,288 DC021433

Vehicle Deep Clean Vehicle Deep Clean

DorchesterVehicle Deep Clean 18/12/2019 08:00 18/12/2019 08:01  251,288 DC021434

Vehicle Deep Clean Vehicle Deep Clean

DorchesterVehicle Deep Clean 18/12/2019 08:00 18/12/2019 08:01  251,288 DC021435

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBREAKDOWN 16/01/2020 08:45 17/01/2020 15:06  252,099 DC021611

15 Steering 1 Steering power steering noisy

DorchesterBREAKDOWN 25/01/2020 21:40 27/01/2020 06:21  253,128 DC021680

56 Comms Equipment mobi med u/s

86 Sliding Door Doors Side door magnet u/s
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Travel Time

DorchesterUnplanned Repair 27/01/2020 10:49 27/01/2020 11:46  253,642 DC021683

42 Coolant System Coolant loss reported

DorchesterBreakdown 08/02/2020 01:53 08/02/2020 23:59  255,000 DC021757

Breakdown remote key fob not working

DorchesterACCIDENT 12/02/2020 12:56 28/03/2020 06:59  257,352 DC021786

71 Body Exterior Acc Repair

Breakdown Recovery after RTC

DorchesterSAFETY INSPECTION 28/03/2020 06:59 28/03/2020 07:01  257,550 DC022058

18 Wheels Check Torques

Safety Inspection

DorchesterSAFETY INSPECTION 28/03/2020 07:01 30/03/2020 09:07  257,557 DC022059

03 Instruments & Sensors 1 Radiator/Cooling Sys Coolant sensor fault

03 Instruments & Sensors 2 Radiator/Cooling Sys coolant leak

16 Suspension 1 ARB links worn

17 Tyres 2x n/s/r  low

18 Wheels Check Torques

34 Lights Reverse light inop

71 Body Exterior 1 Rear flap loose

71 Body External Steps Other Side step not deploying

Safety Inspection

Travel Time drop back

Tail Lift Inspection
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DorchesterVehicle Deep Clean 31/03/2020 08:30 31/03/2020 11:30  257,567 DC022074

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 01/04/2020 08:16 01/04/2020 10:15  257,697 DC022078

Breakdown side door is not opening

DorchesterBREAKDOWN 04/04/2020 18:00 05/04/2020 15:00  258,487 DC022104

71 Body External Steps Step beaten off

Travel Time

DorchesterSAFETY INSPECTION 22/04/2020 07:30 23/04/2020 07:21  260,317 DC022226

18 Wheels Check Torques

34 Emergency Lights grill light loose

45 Engine Ad Blue top up

45 Engine Oil Top Up top up

Safety Inspection

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

UB Fire Supp 12mts Service Service of fire supression system

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

Tail Lift Inspection

Vehicle Deep Clean Vehicle Deep Clean

DorchesterVehicle Deep Clean 24/04/2020 07:30 24/04/2020 13:25  260,329 DC022252

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 31/05/2020 07:30 01/06/2020 09:00  266,640 DC022494

02 Windscreen Wipers washer pipe split

03 Instruments & Sensors 1 service light on

17 Tyres 3x low

18 Wheels Check Torques

34 Emergency Lights grill light inop, o/s side upper blue inop,
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34 Lighting System rear white upper light not working

34 Lights front fogs n/w

45 Engine Ad Blue top up

45 Engine Oil Top Up top up

85 Body Interior 1 interior light not working

85 Body Interior 2 torch not charging

Safety Inspection

Travel Time

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

DorchesterVehicle Deep Clean 01/06/2020 09:30 01/06/2020 16:30  266,647 DC022513

Vehicle Deep Clean Vehicle Deep Clean

Glastonbury WorkshopUnplanned Repair 15/06/2020 11:45 15/06/2020 11:48  268,761 GW019403

34 Lights Bulb Replacement Replace ns indicator repeater

DorchesterUnplanned Repair 06/07/2020 13:00 06/07/2020 14:37  273,699 DC022750

42 Coolant System Level low light on.

DorchesterBreakdown 11/07/2020 15:51 12/07/2020 01:42  274,300 DC022784

Breakdown very low levels; amber warning; VOR Awaiting Parts

DorchesterBreakdown 12/07/2020 01:42 06/08/2020 15:15  274,391 DC022785

002 Major Unit Replace Eng

17 Tyres Replace Both n/s/r worn,o/s/r inner punctured

34 Emergency Lights n/s wing light inop.Replace light unit.Sort out messed up wiring from dealer

34 Lighting System o/s/r fog lamp smashed

45 Engine 1 Engine not turning over

45 Engine Ad Blue

71 Body Exterior 1 o/s/r light cluster broken Awaiting Parts

71 Body External Steps sliding step sticking

85 Body Interior 1 fire extinguisher OOD
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85 Body Interior 2 saloon cupboard strap broken

86 Doors Rear n/s/r door stay bent

86 Sliding Door Upper magnet bracket bent

Breakdown very low levels; amber warning; VOR

Travel Time

18 Wheels Check Torques

Safety Inspection

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

Tail Lift Inspection

DorchesterVehicle Deep Clean 07/08/2020 10:30 07/08/2020 14:00  274,404 DC022985

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 14/08/2020 12:15 14/08/2020 12:25  275,999 DC023046

71 Body Exterior 1 o/s/r light cluster broken Awaiting Parts

86 Sliding Door Doors Side door handle inoperable externally

DorchesterUnplanned Repair 18/08/2020 11:30 18/08/2020 11:59  276,561 DC023067

86 Door Lock side door lock handle stuck out

DorchesterUnplanned Repair 20/08/2020 13:00 20/08/2020 14:00  276,818 DC023096

56 Comms Equipment Other H/H Aerial replacement

86 Doors Doors Side door handle lock jammed - again

86 Sliding Door Doors SIDE DOOR HANDLE SLIPPED AGAIN

DorchesterSAFETY INSPECTION 25/08/2020 14:30 27/08/2020 07:21  277,743 DC023132

02 Cab Assembly 1 Dash Panel Broken

13 Brakes 1 front and rear low

17 Tyres N/S/F low

18 Wheels Check Torques
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44 Add Ad Blue top up

45 Engine Oil Top Up top up

71 Body Exterior 1 o/s/r light cluster broken

Safety Inspection

Engine Change Oil & Filter engine replaced at 274391 miles refer to DC022785

DorchesterVehicle Deep Clean 27/08/2020 09:15 28/08/2020 11:00  277,757 DC023146

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 05/09/2020 16:41 07/09/2020 08:17  279,090 DC023196

02 Mirrors n/s mirror glass smashed,replace

Breakdown near side mirror broken off

DorchesterBreakdown 14/09/2020 12:06 17/09/2020 07:48  279,100 DC023268

Breakdown near wing mirror smashed

DorchesterUnplanned Repair 01/10/2020 14:05 01/10/2020 14:18  282,678 DC023404

34 Lights Bulb Replacement replace OSF repeater bulb

DorchesterBreakdown 02/10/2020 09:37 08/10/2020 12:19  282,874 DC023405

34 Emergency Lights n/s/r upper lens smashed

34 Lights n/s reverse light inop

45 Engine 1 Fumes in cab

45 Engine Ad Blue

71 Body External Steps Step damaged,not opening correctly,warning going off

86 Door Lock Central locking inop on rear door

87 - Stretchers/Chairs/Boards Floor mount fallen apart,reassemble

Breakdown fumes in cab

18 Wheels Check Torques

Safety Inspection

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Tail Lift Inspection Under ride bars ripped out
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DorchesterVehicle Deep Clean 08/10/2020 13:30 09/10/2020 10:00  282,959 DC023451

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 13/11/2020 10:45 16/11/2020 14:04  287,695 DC023695

01 Air Conditioning 1 A/C pipes routed incorrectly.. Pentagons Again...

02 Windscreen Wipers washers blocked, blades u/s

03 Instruments & Sensors 1 Service light on

11 Axle Rear Both hub seals leaking, o/s/r wheel bearing u/s

13 Handbrake Shoes breaking up..replaced

17 Tyres 2x low, swap around on axle to fit cross climates to fronts

18 Wheels Check Torques

24 Driveshaft 1 Prop u/s

34 Emergency Lights O/S grill light inop

45 Engine 1 Fire trace routed in correctly... Pentagons again..

45 Engine Ad Blue top up

55 Tail Lift Rails siezed and magnet missing

56 Comms Equipment EPCR cradle broken

85 Body Interior 1 2x fire exts out of date

85 Body Interior 2 Drug locker door hinge loose/damaged

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Replace Handbrake Cables Replace Handbrake Cables

DorchesterVehicle Deep Clean 17/11/2020 08:15 17/11/2020 12:40  287,695 DC023712

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 08/12/2020 19:53 09/12/2020 11:03  290,316 DC023867

Breakdown loss of power
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DorchesterSAFETY INSPECTION 30/12/2020 07:00 31/12/2020 10:07  294,921 DC023991

02 Cab Assembly 1 floor plate damaged Awaiting Parts

02 Mirrors refit NS mirror cover correctly

13 Brake Pads Front pads worn,replace

13 Handbrake adjust

17 Tyres Replace Rear tyres on limit

18 Wheels Check Torques

34 Emergency Lights OSF upper inner LED light at 50% Monitoring

34 Lighting System replace NSR yellow marker

45 Engine 1 viscous fan strap bolt missing (temp repair)

45 Engine Oil Top Up top up

71 Body Exterior 1 NSR corner cap and reflector damaged Monitoring

85 Body Interior 1 replace bag cupboard strap

85 Body Interior 2 replace stratcher guide buffer

Safety Inspection

MOT

Pollen Filter Change Pollen Filter Change

DorchesterVehicle Deep Clean 31/12/2020 10:00 31/12/2020 14:53  294,934 DC024008

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 09/01/2021 17:27 09/01/2021 19:00  295,872 DC024072

17 Tyres Replace O/S/F tyre replaced by ATS

Breakdown flat tyre

DorchesterBreakdown 17/01/2021 06:39 17/01/2021 09:40  296,861 DC024138

Breakdown O/S headlight replaced by S Howells @ Yeovil

DorchesterUnplanned Repair 22/01/2021 11:24 22/01/2021 12:40  297,969 DC024189

34 Lights Bulb Replacement replace OS headlight bulb and NS repeater bulb

71 Body External Steps Side step deploying
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DorchesterSAFETY INSPECTION 03/02/2021 09:54 15/02/2021 15:30  299,492 DC024271

01 Air Conditioning 1 A/C adjuster u/s

02 Cab Assembly 1 floor plate damaged

02 Windows/Glass n/s switch u/s

03 Instruments & Sensors 1 EML and service light on

16 Suspension 1 Rear spring eye bushes worn

17 Tyres n/s/f tyre u/s

18 Wheels Rim u/s

18 Wheels Check Torques

34 Emergency Light System both rear corner blue lens damaged

34 Emergency Lights OSF upper inner LED light at 50%

34 Lights n/s/f top white led u/s

45 Engine Ad Blue Top up

56 Comms Equipment Radio & Comm System Radio drops signal, unusable

71 Body Exterior 1 NSR corner cap and reflector damaged

71 Body External Steps Step sticking

86 Sliding Door bearings rough

Safety Inspection

Travel Time take to merc exeter

Tail Lift Inspection

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Air Filter Change Air Filter Change

Fuel Filter Change Change Fuel Filter

DorchesterVehicle Deep Clean 16/02/2021 08:15 16/02/2021 12:15  299,645 DC024364

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBREAKDOWN 16/02/2021 12:45 19/02/2021 09:49  299,652 DC024365

45 Engine Ad Blue AdBlue fault again (Just returned from dealer for the same fault)

Road Test

Travel Time take to exeter

DorchesterBreakdown 24/02/2021 12:14 25/02/2021 08:21  300,300 DC024444

Breakdown Adblue warning on
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DorchesterBreakdown 08/03/2021 06:01 08/03/2021 07:30  302,645 DC024514

Breakdown Sidedoor alarm randomly going off

DorchesterVehicle Deep Clean 23/03/2021 08:51 23/03/2021 13:36  305,408 DC024611

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 23/03/2021 12:45 24/03/2021 09:04  305,408 DC024613

13 Brake Pads Rears Low

17 Tyres O/S/F tyre low

18 Wheels Check Torques

34 Lights Number plate light damaged

45 Engine 1 oil leak/fumes clamp turbo to DPF,brackt turbo to boost tube...WARRANTY ???? Monitoring

45 Engine Ad Blue Top up

89 Seats Attendant seat arm rest pin broken off

Safety Inspection

Engine Change Oil & Filter

Tail Lift Inspection

DorchesterBreakdown 12/04/2021 20:35 12/04/2021 22:00  309,385 DC024756

Breakdown flat tyre rear nearside outer

DorchesterBreakdown 01/05/2021 14:11 05/05/2021 12:52  313,286 DC024880

03 Instruments & Sensors 1 sat nav u/s

03 Instruments & Sensors 2 EML and service light

13 Brakes 1 Front disc and pads worn

13 Calipers N/S caliper u/s

34 Emergency Light System N/S/R corner blue lens damaged

45 Engine 1 oil leak/fumes clamp turbo to DPF,bracket turbo to boost tube...WARRANTY ????

45 Engine Ad Blue top up
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71 Body Exterior 1 Body Exterior FRONT BUMPER AND NUMBER PLATE DAMAGE

71 Body Exterior 2 Tail lift guides u/s

71 Body External Steps Side step sticking

Breakdown Non start - bAttery link not working

18 Wheels Check Torques

Safety Inspection

UB Fire Supp 12mts Service Service of fire supression system

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

DorchesterVehicle Deep Clean 06/05/2021 09:35 06/05/2021 14:15  313,297 DC024909

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 16/05/2021 11:42 18/05/2021 07:16  314,187 DC024993

Breakdown MDT not accepting booking

DorchesterSAFETY INSPECTION 14/06/2021 11:35 15/06/2021 14:00  318,983 DC025228

02 Cab Assembly 1 passenger door wiring cover damaged

02 Windscreen Wipers Blades Poor

13 Brakes 1 Rear brakes worn

16 Suspension 1 ARB Links worn/slip pads split

17 Tyres Both front worn

18 Wheels Check Torques

41 Air Intake Air Filter Blocked

45 Engine 1 Oil Leak Resinator/boost area

45 Engine Ad Blue top up

55 Tail Lift Rails loose,wheel catch siezed solid/Lamp damaged

56 Comms Fitment Aerial missing

71 Body Exterior 1 Rear flap loose

86 Door Lock lock set required

86 Doors magnet bent on slide door, all catch covers damaged

89 Seats driver seat swab u/s

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service
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DorchesterVehicle Deep Clean 16/06/2021 08:15 17/06/2021 09:00  318,993 DC025243

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 26/06/2021 08:53 27/06/2021 11:27  320,095 DC025330

Breakdown sidestep deploys when driving

DorchesterUnplanned Repair 14/07/2021 11:24 14/07/2021 11:47  322,231 DC025449

34 Lights Bulb Replacement Indicator reported inop, check fault. Clean connection

DorchesterSAFETY INSPECTION 26/07/2021 11:27 26/07/2021 15:30  324,272 DC025541

02 Cab Ass Fire Extinguisher out of date and sallon fire ext out of date

16 Suspension 1 slight play in bottom arms Monitoring

18 Wheels Check Torques

34 Lights Bulb Replacement

45 Engine 1 Exhasut blow, replace pipe/clamp/gasket..parts ordered Lack of Labour

45 Engine Ad Blue top up

56 Comms Equipment No EPCR on vehicle when in for inspection

71 Body Exterior 1 tail lift guides loose

71 Body External Steps side step sticks has been hit again

86 Sliding Door top magnet bent and catch damged

Safety Inspection

Tail Lift Inspection

DorchesterVehicle Deep Clean 27/07/2021 11:15 28/07/2021 10:00  324,285 DC025552

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 31/07/2021 11:37 09/08/2021 10:35  324,332 DC025584

41 Turbo replace turbo

43 Exhaust System 1 clean DPF

45 Engine 1 poss injector fault..diagnosed by AA in wincanton replace turbo and egr pipes
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Breakdown 6100 - loss of power

DorchesterSAFETY INSPECTION 07/09/2021 10:22 08/09/2021 15:04  328,181 DC025853

02 Mirrors OS mirror frame damaged

02 Windscreen Wipers washers blocked and blades worn

16 Suspension 1 slight play in bottom arms

18 Wheels Check Torques

24 Driveshaft 1 slight lift in front prop centre UJ

34 Emergency Lights OSF blue lt not flashing NO PARTS

44 Add Ad Blue top up

45 Engine 1 EML on, temp sensor and blocked DPF

55 Tail Lift magnet bracket rotted out NO PARTS

Safety Inspection

Engine Change Oil & Filter Changed DC25584, 324332 miles.Turbo replaced

Tail Lift Inspection

DorchesterVehicle Deep Clean 08/09/2021 15:00 09/09/2021 13:00  328,203 DC025870

Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 16/10/2021 10:08 18/10/2021 14:00  331,470 DC026156

02 Cab Assembly 1 window switch broken

02 Windscreen Wipers Blade damaged

13 Brake Pads All low

13 Handbrake Adjustment required

17 Tyres All low

18 Wheels Check Torques

34 Emergency Lights O/S/R top blue light damaged

45 Engine Ad Blue top up

52 Electrical Aux CCTV inop

55 Tail Lift Magnet Bracket Rotted.. NO PARTS Monitoring

71 Body Exterior Acc Repair Other CAMERA DAMAGED IN RTA

86 Sliding Door Top magnet bracket bent

Safety Inspection
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DorchesterVehicle Deep Clean 18/10/2021 14:30 19/10/2021 12:00  331,475 DC026168

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 18/11/2021 00:23 18/11/2021 08:23  338,000 DC026381

Breakdown No charhe in batteries.Looked at by VMU East

DorchesterBreakdown 19/11/2021 06:22 19/11/2021 07:45  338,100 DC026384

71 Body External Steps Check operation, lub side step and test, ok

Breakdown Side step deploys half way out

DorchesterBreakdown 19/11/2021 06:25 19/11/2021 07:45  338,100 DC026385

56 Comms Equipment Re set comms, ok.

Breakdown MDT wont turn on

DorchesterUnplanned Repair 22/11/2021 14:20 22/11/2021 14:35  339,688 DC026402

03 Instruments & Sensors 1 Fire suppresion warning reported. Check electrics and pressure.NFF at time

DorchesterUnplanned Repair 23/11/2021 10:15 23/11/2021 10:36  340,411 DC026409

03 Instruments & Sensors 1 Fire suppresion warning going off. See notes

DorchesterBreakdown 23/11/2021 13:15 23/11/2021 13:45  339,750 DC026415

Breakdown MDT WON'T TURN ON

DorchesterBreakdown 24/11/2021 06:30 24/11/2021 14:32  340,631 DC026421

Breakdown Rear heater not working

DorchesterVehicle Deep Clean 29/11/2021 11:00 29/11/2021 15:00  341,455 DC026462
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Vehicle Deep Clean Vehicle Deep Clean

DorchesterSAFETY INSPECTION 30/11/2021 07:45 30/11/2021 14:57  341,463 DC026464

18 Wheels Check Torques

34 Emergency Lights n/s/r scene light and o/s grille light inop

41 Turbo Boost seals leaking

44 Add Ad Blue

45 Engine Oil Top Up

55 Tail Lift Magnet Bracket Rotted.. NO PARTS

Safety Inspection

Replace Handbrake Cables Replace Handbrake Cables. PARTS ON BACK ORDER Awaiting Parts

UB Fire Supp 6mts Service UB Fire Supp 6mts Service.System failed.Replace

DorchesterUnplanned Repair 08/12/2021 11:20 08/12/2021 11:51  342,628 DC026522

02 Mirrors Replace smashed o/s mirror

DorchesterACCIDENT 08/12/2021 21:59 09/12/2021 10:24  342,628 DC026531

Breakdown wing mirror smashed

DorchesterUnplanned Repair 09/12/2021 10:15 09/12/2021 10:43  342,628 DC026534

01 Heating 1 Saloon heater reported inop.Carry out checks and run up heater.OK

DorchesterUnplanned Repair 22/12/2021 09:30 22/12/2021 10:45  345,207 DC026664

02 Mirrors n/s mirror smashed

DorchesterBREAKDOWN 25/12/2021 10:00 25/12/2021 12:11  345,868 DC026704

17 Tyres Replace Puncture n/s/r.ATS sorted

DorchesterBreakdown 05/01/2022 05:08 05/01/2022 08:08  345,900 DC026763

Breakdown inner rear tyre puncture flat
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DorchesterSAFETY INSPECTION 11/01/2022 10:46 14/01/2022 10:30  346,000 DC026807

02 Cab Ass Fire Extinguisher saloon fire ext o.o.d

02 Cab Assembly 1 torch inop

02 Windscreen chipped, new to be fitted 13.01.2021

03 Instruments & Sensors 1 Service light on

13 Handbrake adjust

16 Suspension 1 rear shocks u/s.

16 Suspension 2 Struts and arms u/s

17 Tyres o/s/f tyre low

18 Wheels Check Torques

34 Emergency Lights Lighting System O/S grill blue U/S

34 Lights n/s side light out

52 Electrical Aux CCTV inop

55 Tail Lift tank starting to rott Monitoring

71 Body Exterior 2 Rear flap damaged..requires frame Monitoring

71 Body External Steps step has been hit again

85 Body Interior 1 drug cupboard damaged

86 Sliding Door magnet bent again

89 Seats attendant seat lach loose

Replace Handbrake Cables Replace Handbrake Cables. PARTS ON BACK ORDER Monitoring

Safety Inspection

Travel Time

Tail Lift Inspection

Brake Fluid Change Brake Fluid Change

Pollen Filter Change Pollen Filter Change

MOT

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

DorchesterVehicle Deep Clean 14/01/2022 11:30 14/01/2022 15:54  349,030 DC026834

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 16/01/2022 23:43 17/01/2022 13:30  349,329 DC026842

55 Tail Lift Carry out checks.Isolator on.Check operation of lift.All ok

Breakdown Ramp has no power to lift
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Travel Time

DorchesterBreakdown 20/01/2022 16:33 21/01/2022 07:35  349,764 DC026892

Breakdown Side step stuck in but alarms open constantly

Travel Time

DorchesterUnplanned Repair 26/01/2022 08:10 26/01/2022 09:40  350,522 DC026941

34 Lights o/s brake light reported inop.Repair rotted loom and replace lights as req

86 Door Lock Central locking reported inop on rear door,free off linkage

DorchesterUnplanned Repair 01/02/2022 09:10 01/02/2022 10:15  351,335 DC026991

71 Body External Steps Side step deployed warning going off.Trace to damaged wire

89 Seats Body Interior rear saloon seat not locking in place

DorchesterUnplanned Repair 03/02/2022 09:00 03/02/2022 11:04  351,831 DC027013

03 Instruments & Sensors 1 Doors side step alarm still going off intermittently

71 Body External Steps side step warning constant

DorchesterTail Lift 12M Service & Weight07/02/2022 11:31 09/02/2022 11:49  351,846 DC027027

34 Lights Various light faults on rear of vehicle.Trace to faulty wiring

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Travel Time

DorchesterUnplanned Repair 16/02/2022 07:00 16/02/2022 08:18  353,118 DC027083

55 Tail Lift Tail lift reported not working
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DorchesterSAFETY INSPECTION 24/02/2022 07:30 24/02/2022 14:11  354,434 DC027125

13 Brake Pads rears low

15 Steering 1 steering reservoir hose loose

18 Wheels Check Torques

41 Turbo boost seals leaking

45 Engine 1 to book filter

55 Tail Lift tank starting to rott

71 Body Exterior 2 Rear flap damaged..requires frame

71 Body External Steps Body Exterior side step alarming

86 Door Lock locker door barrel snapped

86 Doors Rear rear door barrel seized

Replace Handbrake Cables Replace Handbrake Cables. PARTS ON BACK ORDER

Safety Inspection

Engine Change Oil & Filter

Tail Lift Inspection

DorchesterVehicle Deep Clean 24/02/2022 15:15 25/02/2022 14:00  354,446 DC027135

Vehicle Deep Clean Vehicle Deep Clean

MDT WeymouthO2 Pipeline Annual Inspection25/02/2022 11:00 25/02/2022 12:00  354,446 DW000807

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - no faults

DorchesterBreakdown 05/03/2022 00:27 05/03/2022 10:05  355,124 DC027184

Breakdown TAIL LIFT FAILED EITHER MANUALLY OR THE BUTTON

DorchesterACCIDENT 28/03/2022 18:51 30/03/2022 10:57  358,688 DC027357

Breakdown NEARSIDE CORNER BLUE LIGHT MISSING AND OTHERS

34 Emergency Lights n/s/r blue light smashed off

34 Lighting System Faults reported with rear lights

71 Body External Steps Side step reported not deploying

55 Tail Lift Reported intermittent
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DorchesterSAFETY INSPECTION 04/04/2022 07:47 06/04/2022 15:00  359,009 DC027389

18 Wheels Check Torques

Safety Inspection

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Wheel Hub Flanges Replacement Awaiting Parts

44 Add Ad Blue top up

45 Engine Oil Top Up top up

86 Door Lock rear door barrel seized

86 Sliding Door top magnet bracket bent

89 Seatbelts attendant seatbelt twisted

55 Tail Lift guide rails and wheel lock sticking

86 Doors Rear small rear door stay bent

71 Body Exterior 1 damage to OSR corner

15 Steering 1 power steering pump weeping oil, parts on back order

41 Turbo boost seals leaking

17 Tyres NSR inner pressure low

DorchesterVehicle Deep Clean 05/04/2022 10:00 05/04/2022 14:30  359,009 DC027405

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 12/04/2022 11:35 13/04/2022 09:42  359,479 DC027447

Breakdown loud noise/belts hanging down.Replace drive belt

52 Electrical Aux Remove CCTV hard drive as required

DorchesterBreakdown 14/04/2022 07:26 14/04/2022 11:17  359,701 DC027471

Breakdown Charge port pin bent

DorchesterBreakdown 21/04/2022 18:45 22/04/2022 13:02  359,726 DC027540

Breakdown sliding side door passenger side not working

DorchesterBreakdown 10/05/2022 11:00 11/05/2022 08:56  364,347 DC027637
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Breakdown loss of power

41 Turbo boost seal split

DorchesterSAFETY INSPECTION 16/05/2022 10:46 18/05/2022 11:55  364,902 DC027668

18 Wheels Check Torques

Safety Inspection

UB Fire Supp 12mts Service Service of fire supression system

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

34 Lights NSR yellow marker not working

44 Add Ad Blue top up

45 Engine Oil Top Up top up

02 Cab Ass Fire Extinguisher OOD

02 Glass / Windows passenger door window swith broken

86 Sliding Door top magnet bracket bent

55 Tail Lift guide rails seized and hyd tank rusted

71 Body External Steps side step not fully deploying

16 Suspension 1 Rear ARB lower link bushes worn

17 Tyres Replace both front

71 Body Exterior 2 rear mudflap split, replace

DorchesterVehicle Deep Clean 19/05/2022 08:30 19/05/2022 12:34  364,916 DC027695

Vehicle Deep Clean Vehicle Deep Clean

DorchesterBreakdown 20/05/2022 08:23 20/05/2022 13:15  365,094 DC027713

Breakdown SHORELINE CONNECTION PIN BENT

DorchesterBreakdown 21/05/2022 21:52 23/05/2022 13:30  365,428 DC027717

Breakdown intermittently loosing power, no eml. See notes

Road Test

DorchesterBreakdown 27/05/2022 13:23 28/05/2022 10:30  365,860 DC027757

Breakdown NON START - just clicking...See notes

31 Battery Comms Battery U/S
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DorchesterBreakdown 04/06/2022 22:14 06/06/2022 08:28  367,225 DC027807

Breakdown N/S Mirror fallen out

DorchesterBreakdown 05/06/2022 10:36 06/06/2022 08:30  367,225 DC027808

Breakdown N/S mirror smashed

02 Mirrors n/s mirror smashed

44 Add Ad Blue

DorchesterSAFETY INSPECTION 29/06/2022 08:00 30/06/2022 13:32  371,130 DC027990

18 Wheels Check Torques

Safety Inspection

Wheel Hub Flanges Replacement

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

Tail Lift Inspection

02 Windscreen Wipers worn

02 Windscreen 15mm chip in centre of screen

86 Doors Rear barrel seized

86 Door Lock locker door barrel seized

71 Body External Steps side step not fully deploying

44 Add Ad Blue top up

45 Engine Oil Top Up top up

86 Sliding Door top magnet bracket bent

55 Tail Lift handrails stiff

13 Brake Pads all pads low

41 Turbo boost seals leaking and boost tube damaged

17 Tyres Replace OSRO tread low

43 Exhaust System 1 tailpipe rotting

DorchesterVehicle Deep Clean 01/07/2022 08:00 01/07/2022 14:47  371,144 DC028011

Vehicle Deep Clean Vehicle Deep Clean
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DorchesterUnplanned Repair 25/07/2022 14:20 25/07/2022 15:15  375,342 DC028163

34 Lights Lighting System O/S fog light broken

02 Windscreen Windscreen 4MM chip in A zone

86 Sliding Door Handle stuck

DorchesterBreakdown 26/07/2022 19:25 27/07/2022 07:27  375,857 DC028169

Breakdown O/S Indicator Not Working

DorchesterBreakdown 26/07/2022 19:26 27/07/2022 07:26  375,857 DC028170

Breakdown Chip to W/Screen

St LeonardsBREAKDOWN 28/07/2022 11:00 28/07/2022 11:30  376,158 SL037210

Breakdown indicator bulb not working O/S/F Side Repeater

DorchesterBreakdown 02/08/2022 16:52 04/08/2022 07:42  377,276 DC028203

Breakdown pulling left

DorchesterBreakdown 11/08/2022 06:52 15/08/2022 06:52  378,796 DC028258

Breakdown No Power To MDT/Battery Check

52 Electrical Aux no power to MDT head, contractor required

DorchesterSAFETY INSPECTION 15/08/2022 06:52 16/08/2022 07:47  378,976 DC028281

18 Wheels Check Torques

Safety Inspection

34 Lights NSR and OSF fog lights damaged

02 Windscreen Wipers worn

34 Emergency Lights NSR upper lens and LED missing

52 Electrical Aux MDT not working, awaiting contractor

44 Add Ad Blue top up
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45 Engine Oil Top Up top up

71 Body External Steps side step not fully deploying

86 Door Lock rear barrel seized

DorchesterVehicle Deep Clean 16/08/2022 09:00 17/08/2022 11:53  378,988 DC028294

Vehicle Deep Clean Vehicle Deep Clean

DorchesterUnplanned Repair 22/08/2022 14:45 22/08/2022 15:18  379,581 DC028313

02 Mirrors NS missing

DorchesterBreakdown 06/09/2022 14:56 07/09/2022 05:54  382,468 DC028377

Breakdown flat tyre rear offside outer

DorchesterBreakdown 06/09/2022 17:04 07/09/2022 05:54  382,468 DC028378

Breakdown bold front offside tyre

DorchesterUnplanned Repair 11/09/2022 06:36 11/09/2022 06:40  382,800 DC028383

02 Mirrors Body Exterior wing mirror damage

71 Body Exterior 1 Doors Side door magnet not holding

71 Body Exterior 2 Mirrors N/S mirror Broken

DorchesterBreakdown 02/11/2022 02:50 02/11/2022 10:37  392,886 DC028453

Breakdown Non Starter

St LeonardsUnplanned Repair 01/11/2022 10:00 01/11/2022 14:00  392,725 SL037995

02 Mirrors Mirrors wing mirrors both broken

Travel Time
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St LeonardsVehicle Deep Clean 02/11/2022 11:05 02/11/2022 11:08  392,896 SL038018

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsVehicle Deep Clean 02/11/2022 11:08 03/11/2022 08:30  392,896 SL038019

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 03/11/2022 08:30 03/11/2022 08:30  392,896 SL038020

18 Wheels Check Torques

Safety Inspection

St LeonardsSAFETY INSPECTION 03/11/2022 08:30 10/11/2022 12:08  392,896 SL038021

18 Wheels Check Torques

Safety Inspection

34 Lights Lighting System CHANGED BULB STILL NOT WORKING  NFF

55 Tail Lift Doors ramp bars bent causing damage to back door

Engine Change Oil & Filter

Tail Lift Inspection Carry out tail lift inspection

85 Body Interior 1 Carry out repairs in saloon

13 Brakes 1 Replace front brake pads and discs

15 Steering 1 Replace inner tie rod and track rod end

17 Tyres Replace replace 2 rear tyres

41 Turbo Turbo U/S

41 Air Intake fit new noise damper

St LeonardsUnplanned Repair 17/11/2022 08:00 17/11/2022 09:00  394,210 SL038125

55 Tail Lift Tail lift deployed audio warninjg sounding

St LeonardsBreakdown 21/11/2022 11:29 21/11/2022 13:00  394,400 SL038180

Breakdown EML limp

45 Engine 1 Eml light on, Limp mode and hissing noise

St LeonardsUnplanned Repair 22/11/2022 15:35 22/11/2022 16:16  395,400 SL038199
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02 Mirrors N/S wing mirror damaged cover and glass

St LeonardsBreakdown 28/11/2022 12:08 29/11/2022 16:00  395,410 SL038250

Breakdown ENG MAN AMBER LIMP MODE

45 Engine 1 EML/LOP      See notes.

001 Recover Vehicle Vehicle Recovery

St LeonardsBREAKDOWN 17/12/2022 10:00 22/12/2022 12:13  399,833 SL038523

02 Mirrors Body Exterior N/S wing mirror

55 Tail Lift Ramp/Lift/Tail Hoist side step alarm fault

71 Body Exterior 1 Body Exterior audio message in error sidestep deployed

71 Body Exterior 2 Body Exterior audio message in error sidestep deployed

71 Body External Steps Side step U/S. step replaced and wired in.

15 Steering 1 O/S tyre worn on edge

45 Engine 1 Oil leak

86 Sliding Door sliding door runner hinge u/s.

St LeonardsBreakdown 22/12/2022 20:31 23/12/2022 05:37  399,945 SL038571

Breakdown Rear lights flickering

St LeonardsUnplanned Repair 27/12/2022 07:30 27/12/2022 11:30  400,412 SL038604

34 Lighting System N/S/R Top and bottom side light not working- Rewired

St LeonardsBreakdown 30/12/2022 01:12 30/12/2022 09:00  400,783 SL038642

Breakdown spongy

01 Heating 1 Saloon heater inop. NFF
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St LeonardsBreakdown 01/01/2023 10:15 01/01/2023 12:20  401,294 SL038662

Breakdown N/S main Beam Blown

St LeonardsVehicle Deep Clean 09/01/2023 13:30 11/01/2023 08:15  402,445 SL038756

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 11/01/2023 08:00 16/01/2023 18:51  402,445 SL038768

18 Wheels Check Torques

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Tail Lift Inspection

Pollen Filter Change Pollen Filter Change

Air Filter Change Air Filter Change

Fuel Filter Change Change Fuel Filter

Replace Handbrake Cables Replace Handbrake Cables

MOT

34 Emergency Lights O/S Wing blue light not working

71 Body Exterior 1 Corner reflector trim broken N/S/R

34 Lights Bulb Replacement N/S/F main beam not working

02 Cab Ass Fire Extinguisher Cab extinguisher expired

85 Body Interior 1 Saloon mic insecure. Retaining trim broken

52 Electrical Aux CCTV hard drive fault. 99% full. Formatted

86 Door Seals Drivers door seal torn

34 Lights O/S/R light pod damaged

13 Brakes 1 Rear brake pads worn low discs also worn

31 Charging System Aux belt deteriorated Tensioner u/s

15 Steering 1 Pas steering pump damaged, belt worn due to damage to pulley

17 Tyres Both O/S/R tyres worn

St LeonardsBREAKDOWN 17/01/2023 07:12 17/01/2023 14:21  402,465 SL038813

31 Battery Chassis Fit new chassis battery

Travel Time ferndown - wimbourne
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St LeonardsBreakdown 31/01/2023 17:03 01/02/2023 06:00  402,855 SL038960

Breakdown defective/damaged radio antenna

St LeonardsUnplanned Repair 07/02/2023 07:00 07/02/2023 07:25  405,485 SL039019

01 Heating 1 A/C System Saloon no heating

St LeonardsBreakdown 07/02/2023 21:10 08/02/2023 05:55  405,633 SL039030

Breakdown MDT blank screen Monitoring

St LeonardsUnplanned Repair 18/02/2023 13:30 18/02/2023 13:43  407,575 SL039154

34 Lights Replace osf headlight bulb

St LeonardsBreakdown 21/02/2023 12:20 24/02/2023 14:30  408,073 SL039177

Breakdown Spongey

13 Brakes 1 Brake fault/Spongy brakes. See notes.

Wheel Hub Flanges ReplacementPoor condition. Replaced fronts.

St LeonardsUnplanned Repair 05/03/2023 11:00 13/03/2023 13:00  408,738 SL039286

31 Charging System Charging fault. Tail lift batt not charging with engine running - Jon Coles

St LeonardsVehicle Deep Clean 09/03/2023 16:00 12/03/2023 10:30  408,738 SL039320

Vehicle Deep Clean Vehicle Deep Clean

MDT FerndownO2 Pipeline Annual Inspection07/03/2023 13:09 07/03/2023 13:10  408,738 TF002546

02 Pipeline Annual Inspection Annual Inspection and Pressure Test

56



St LeonardsSAFETY INSPECTION 13/03/2023 07:29 14/03/2023 06:47  408,738 SL039356

18 Wheels Check Torques Checked.

Safety Inspection Inspected.

Breakdown MDT blank screen

52 Electrical Aux Tail lift Batt not charging. John coles to repair

02 Cab Assembly 1 Interior light n/w. Replaced bulb.

02 Cab Assembly 2 Passenger window switch broken. Replaced.

86 Door Lock Rear door & scoop door locks n/w. Repaired.

85 Body Interior 1 230v w/lights broken.Replaced x1 No parts.

44 Fuel System 1 Fuel angel leaking. Replaced.

13 Handbrake low effort N/S/R.Cleaned h/brake shoes & Drum, cleaned disc & pads.

13 Brakes 2 Telma n/w.Cleaned contacts on relays & road test.

85 Body Interior 2 kick plate bent on rear cupboard. Straightened and secured.

St LeonardsUnplanned Repair 17/03/2023 07:36 17/03/2023 10:45  408,738 SL039402

34 Lights rear lights inop. Repaired broken wires .

St LeonardsUnplanned Repair 01/04/2023 07:00 04/04/2023 12:13  412,258 SL039564

13 Brakes 1 Brakes spongy - Telma control box to replace. Replaced

St LeonardsUnplanned Repair 16/04/2023 06:15 16/04/2023 06:52  413,641 SL039742

45 Engine Oil Top Up 1L oil topped up.

St LeonardsUnplanned Repair 21/04/2023 10:00 21/04/2023 10:30  414,510 SL039827

55 Tail Lift Lift not deployoing. greased lift pins and adjusted tilt ram. tested all ok.

St LeonardsBreakdown 29/04/2023 10:39 29/04/2023 14:00  415,736 SL039939

Breakdown spongy brakes Monitoring
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St LeonardsSAFETY INSPECTION 04/05/2023 06:00 05/05/2023 11:00  415,764 SL040003

18 Wheels Check Torques

Safety Inspection

Breakdown spongy brakes. NFF Telma control box fitted recently.

55 Tail Lift Ramp/Lift/Tail Hoist Have to use Manuel over ride for the tail lift. NFF

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Tail Lift Inspection

85 Body Interior 1 Fit P clips for AVP

17 Tyres Replace Both front tyres. Nsf worn low, osf punctured.

13 Brake Pads Front brake pads worn below 50%

27 Transmission Automatic Rear gearbox mount worn. Replaced

15 Steering 1 Steering wheel worn excessively smooth

89 Seats Passenger seat base torn

24 Driveshaft 1 Slight cracking to propshaft donut Monitoring

45 Engine 1 Engine oil leak around copmpressor at sump join. Washed of to monitor Monitoring

85 Body Interior 2 230v Leds broken. No stock Monitoring

34 Emergency Lights NSR Lens damaged and incorrect light fitted. Damage to fibreglass

St LeonardsBreakdown 29/05/2023 20:06 30/05/2023 09:25  420,395 SL040331

Breakdown Limp mode

45 Engine 1 EML on. (see notes)

St LeonardsBreakdown 10/06/2023 15:09 13/06/2023 06:00  421,000 SL040500

Breakdown SatNav & radio unavailable; vehicle battery

St LeonardsVehicle Deep Clean 16/06/2023 09:34 16/06/2023 16:30  421,209 SL040590

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsVehicle Deep Clean 19/06/2023 15:00 19/06/2023 15:01  421,409 SL040646
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Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 19/06/2023 15:03 20/06/2023 19:38  421,409 SL040647

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

Tail Lift Inspection Done.

Engine Change Oil & Filter Done.

02 Cab Ass Fire Extinguisher Out of date. Replaced.

55 Tail Lift Trolly stop plate siezed, LED n/w.N/S Gate siezed. Repaired.

13 Handbrake Cable adjuster siezed. Replaced.

St LeonardsReplace Vehicle Fuel Card07/07/2023 18:00 07/07/2023 21:45  422,800 SL040925

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

St LeonardsACCIDENT 16/07/2023 14:55 17/07/2023 04:51  425,377 SL041080

Breakdown drivers wing mirror  damaged after accident

St LeonardsVehicle Deep Clean 26/07/2023 06:00 26/07/2023 11:00  426,859 SL041265

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 27/07/2023 11:30 01/08/2023 20:05  426,859 SL041297

18 Wheels Check Torques

Safety Inspection

24 Driveshaft 1 Cracking to propshaft donut and centre bearing mount. Monitor Monitoring

45 Engine 1 Engine oil leak around copmpressor at sump join. Washed of to monitor Monitoring

85 Body Interior 2 230v Leds broken. Replaced x1.

Tail Lift Inspection NS Hose perished. replaced hose.

UB Fire Supp 12mts Service Service of fire supression system

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

34 Lights o/s wing indicator bulb blown. replace

71 Body Exterior 1 osf mirror damaged. replaced shell and frame.

13 Handbrake Adjusted shoes and cables.
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86 Sliding Door sliding door magnet torn. replaced. - upper latch loose. resecured.

89 Seats Front swivel seat bearings worn. replaced bearings.

16 Suspension 1 Rear spring buffers split and drop link bushes worn. replaced x4 each.

19 Chassis 1 Mudflap loose. resecured.

15 Steering 1 osf inner tie rod excessive play. replaced inner joint and end.

13 Brakes 1 nsr caliper slider seized. replace slider kit.

55 Tail Lift Corrosion on tail lift. - Monitor. Monitoring

01 Air Conditioning 1 Rear condensor corroded and fan seized. replaced whole unit.

15 Steering 2 NSF Wheel bearing noise when on road test. replaced whole hub assembly.

St LeonardsBreakdown 14/08/2023 05:52 14/08/2023 13:27  428,670 SL041511

Breakdown having to press the red button to start

St LeonardsUnplanned Repair 27/08/2023 05:54 27/08/2023 13:40  430,016 SL041698

71 Body Exterior 1 Body Exterior o/s windscreen wiper defected

02 Windscreen Wipers Wiper Motor u/s..,Replaced

St LeonardsBreakdown 29/08/2023 14:06 30/08/2023 14:12  430,016 SL041734

Breakdown NON STARTER

32 Starting System 1 Non start. Battery low not holding voltaGE. REPLACED BATTERY

001 Recover Vehicle Vehicle Recovery

St LeonardsVehicle Deep Clean 06/09/2023 11:00 06/09/2023 16:30  430,089 SL041845

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 07/09/2023 07:00 07/09/2023 16:00  430,089 SL041853

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

24 Driveshaft 1 Cracking to propshaft donut and centre bearing mount. Monitor Monitoring

45 Engine 1 Engine oil leak around copmpressor at sump join. Washed of to monitor

55 Tail Lift Corrosion on tail lift. - Monitor. Monitoring

86 Door Lock Electrical Auxs Key fob wont lock the vehicle

60



34 Lights Lighting System OFFSIDE INDICATOR LIGHT ABOVE WHEEL ARCH

Annual Air Con Service Annual Air Condition Service

Recall Notification Mercedes airbag recall

02 Cab Assembly 1 Radio suround broken . Replaced.

St LeonardsUnplanned Repair 07/09/2023 16:00 20/09/2023 12:00  430,089 SL041862

45 Engine 1 Engine oil leak - Rygor Westbury to repair

St LeonardsUnplanned Repair 26/09/2023 07:15 26/09/2023 07:45  431,077 SL042095

34 Emergency Light System Electrical Auxs Genysis panel wont allow blue lights to activate , renew panel

St LeonardsVehicle Deep Clean 19/10/2023 07:18 19/10/2023 13:01  434,144 SL042423

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 20/10/2023 07:00 21/10/2023 14:00  434,144 SL042444

18 Wheels Check Torques

Safety Inspection

24 Driveshaft 1 Cracking to propshaft donut and centre bearing mount. Monitor

55 Tail Lift Corrosion on tail lift. - Monitor.

Annual Heater Service Annual Heater Service

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Tail Lift Inspection

87 - Stretchers/Chairs/Boards Stretcher belts wrongly fitted jamming leg tilt mechanisms.

85 Body Interior 1 Saloon cupboard drawer 'BH8' runners broken.

86 Doors O/S/R Door stay bracket broken.

86 Doors Rear N/S/R Door stay bar bent.

86 Sliding Door N/S Sliding door roller bearings seizing upon opening & closing.

Tail Lift Annual Service Tail lift O/S hose excessively leaking & low oil level.

71 Body Exterior 1 Front cab call sign stickers missing.

45 Engine 1 Front crank seal oil leak.

Tail Lift 6 Monthly Inspection Tail lift side rails loose.

45 Engine 2 E.G.R. Top bracket bolt missing.

34 Lights N/S/F Fog light surround insecure.

34 Lights Bulb Replacement N/S/F Day time running bulb not working.

13 Brakes 1 Front brake pads thicknesses low & front brake discs excessively lipped.
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13 Brakes 2 Cab handbrake travel becomming excessive.

Pollen Filter Change Pollen Filter Change

71 Body External Steps N/S Sise step seizing upon opening & closing.

13 Brake Test Carry out brake tests.

86 Door Hinges O/S Cab drivers door check strap loose & insecure.

34 Emergency Lights Carry out headlight aim.

St LeonardsVehicle Deep Clean 29/11/2023 13:01 30/11/2023 08:00  439,103 SL042972

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 01/12/2023 06:00 01/12/2023 16:00  439,103 SL042994

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

34 Lights Lighting System RIGHT INDICATOR NOT WORKING

02 Cab Assembly 1 Interior light n/w. Replaced bulb.

01 Heating 1 Saloon heater exhaust split. Replaced.

02 Cab Assembly 2 Torch missing. Replaced.

02 Cab Ass Fire Extinguisher Out of date. Replaced.

55 Tail Lift Pipe leaking.

02 Windscreen Wipers Washer jets blocked. Replaced x2.

17 Tyres Replace O/S/R /I &O low tread.  Cleaned rims & flanges.Replaced.

13 Brakes 1 Rear pads low. Replaced.

St LeonardsUnplanned Repair 07/12/2023 05:40 07/12/2023 07:12  439,205 SL043088

02 Mirrors N/S Mirror damage

St LeonardsACCIDENT 10/12/2023 10:00 10/12/2023 10:30  440,240 SL043129

34 Lights OSR Fog light damaged. replaced fog lamp.

St LeonardsVehicle Deep Clean 09/01/2024 06:52 09/01/2024 11:30  444,644 SL043523
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Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 10/01/2024 13:30 11/01/2024 14:00  444,644 SL043544

18 Wheels Check Torques

Safety Inspection

34 Lights Lighting System R side indicator temperamental

34 Lighting System Lighting System Rear brake light lens smashed-accident ref 260841

Pollen Filter Change Pollen Filter Change

MOT

86 Door Seals N/S door seal split away

86 Doors Rear N/S/r door stay bent

34 Lights Bulb Replacement NSF DRL not working, replaced

85 Body Interior 1 brake pedal rubber worn smooth

16 Suspension 1 Slight play in lower arms Monitoring

St LeonardsVehicle Deep Clean 26/02/2024 14:42 27/02/2024 09:58  448,253 SL044160

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 29/02/2024 06:48 01/03/2024 14:06  448,253 SL044198

18 Wheels Check Torques

Safety Inspection

Brake Fluid Change Brake Fluid Change

Replace Handbrake Cables Replace Handbrake Cables

Engine Change Oil & Filter

Tail Lift Annual Service Statutory Inspection and Weight Test

86 Doors Rear O/S/R Door stay bracket broken

87 - Stretchers/Chairs/Boards Carry chair frame bolts missing

55 Tail Lift Tail lift side rails loose

87 Stretcher Stretcher head rest tilt mechanism jammed

45 Engine 1 Oil leak around sump bolts

43 Exhaust System 1 Exhaust tail pipe mount broken

43 Exhaust System 2 D.P.F. Top upper boilt missing

13 Brakes 1 Telma rear prop flange nuts loose

42 Coolant System O/S Bottom hose jubilee clips leaking

Air Filter Change Air Filter Change

Pollen Filter Change Pollen Filter Change

85 Body Interior 1 Saloon genisys panel broken
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MDT FerndownO2 Pipeline Annual Inspection01/03/2024 11:29 01/03/2024 11:30  448,494 TF003286

02 Pipeline Annual Inspection Annual Inspection and Pressure Test

St LeonardsBreakdown 09/03/2024 16:16 11/03/2024 11:03  449,306 SL044334

Breakdown strong smell of diesel in the cab, seatbelt sensor

89 Seatbelts Air bag code for seat belt buckle. Replaced

45 Engine 1 Cylinder 2 injector blowing by. Strong smell of fumes. Replaced seal

St LeonardsVehicle Deep Clean 05/04/2024 15:10 07/04/2024 04:41  450,994 SL044779

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 08/04/2024 12:35 10/04/2024 15:00  450,994 SL044805

18 Wheels Check Torques

Safety Inspection

16 Suspension 1 Slight play in lower arms Replace shocks and arms

Tail Lift Inspection SWL to inspect

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Engine Change Oil & Filter

11 Axle Rear Replace corroeded diff pan and seal

24 Driveshaft 1 Prop shaft donut torn. Replaced

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

17 Tyres Replace Replace all four rear tyres

St LeonardsUnplanned Repair 22/04/2024 15:30 22/04/2024 15:45  452,717 SL045005

02 Mirrors Both NS mirror glass lens's missing. replaced both.

St LeonardsUnplanned Repair 03/05/2024 13:30 04/05/2024 08:40  453,669 SL045163
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34 Lights Brake lights inop

St LeonardsVehicle Deep Clean 17/05/2024 15:18 19/05/2024 08:29  455,464 SL045371

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 20/05/2024 13:21 23/05/2024 17:41  455,654 SL045408

18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection

45 Engine 1 Oil leak from sump. Remove and reseal

Engine Change Oil & Filter Replaced

Install Saloon CCTV Camera CCtv camera Sliding door smashed off. Format harddrive

St LeonardsUnplanned Repair 28/05/2024 08:00 28/05/2024 09:00  456,359 SL045514

85 Body Interior 1 sat nav mounting broken, swopped from WU63UEV,

87 Stretcher replace harness and mattress

St LeonardsVehicle Deep Clean 02/07/2024 09:29 03/07/2024 09:31  463,996 SL046090

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 08/07/2024 16:00 10/07/2024 15:20  463,996 SL046204

18 Wheels Check Torques

Safety Inspection

Axle Oil Change Axle Oil Change

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

Tail Lift Inspection

Engine Oil & Filter Change Engine Oil & Filter Change
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Pollen Filter Change Pollen Filter Change

45 Engine 1 Engine earth strap loose

87 Stretcher Harness ReplacedStretcher belts wrongly fitted

45 Engine 2 Engine oil leak from front primary sump bolts

85 Body Interior 1 Saloon N/S/R seat base swivel pin loose

71 Body Exterior 1 N/S/F Wheel arch liner insecure

71 Body Exterior 2 O/S/F Wheel arch liner insecure

17 Tyres N/S/F Tyre tread excessively worn down to wear markers

17 Tyres Replace O/S/F Tyre tread excessively worn down to wear markers

13 Handbrake Cab handbrake travel becomming excessive

56 Comms Fitment Cab MDVS monitor screen insecure & rattling against cab radio buttons

55 Tail Lift Tail lift side rails fixings insecure

Tail Lift Annual Service Tail lift tilt ram out of adjustments & deployed alarm sounding whilst driving

71 Body External Steps N/S Side step not deploying due to bent brackets

13 Brake Test

02 Cab Assembly 1 Cab drivers seat belt slightly frayed

02 Windscreen Wipers Cab windscreen washer jets not worki ng

87 Stretcher Stretcher side rail flap smashed. (Requires replacing with 2nd hand stretcher.).

85 Body Interior 2 Cab drivers auto-gearstick over-ride cover cap missing

03 Instruments & Sensors 1 E.M.L. Illuminated on dash due to service light programme fault

St LeonardsBreakdown 14/07/2024 18:37 15/07/2024 06:58  464,332 SL046317

Breakdown Battery faulty

St LeonardsUnplanned Repair 18/07/2024 16:30 19/07/2024 18:00  464,332 SL046402

31 Battery Chassis Battery u/s

St LeonardsBREAKDOWN 26/07/2024 15:14 26/07/2024 15:18  465,338 SL046566

Camera Installation N/S Camera smashed off

34 Lights Bulb Replacement N/S DRL bulb not working

St LeonardsSAFETY INSPECTION 12/08/2024 09:04 26/08/2024 16:00  466,170 SL046764

18 Wheels Check Torques

66



Safety Inspection

34 Lighting System Lighting System Plastic cover for NS indicator and light is broke. Fixed

Check and Fit P-Clips Check for the presence of P-Clips and fit if not present

34 Lights All NSR lamps smashed. All Replaced

85 Body Interior 1 Large cupboard wont latch. Resecured trim

13 Brakes 1 Front brake pads worn low. Replaced

45 Engine 1 Engine oil leak from upper sump area. Monitoring

St LeonardsVehicle Deep Clean 23/08/2024 06:22 23/08/2024 10:40  466,170 SL046932

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsUnplanned Repair 30/08/2024 12:44 30/08/2024 15:50  466,563 SL047098

86 Sliding Door Sliding door stiff. Replaced bearings

71 Body External Steps Step not deploying. sorted

St LeonardsBreakdown 10/09/2024 03:45 11/09/2024 05:20  468,097 SL047227

Breakdown Fumes in cab & smoke underneath the vehicle

St LeonardsUnplanned Repair 11/09/2024 12:19 11/09/2024 12:23  468,183 SL047260

45 Engine 1 Fumes. Found no3 injector leaking. cleaned carbon, replaced seal and bolt.

St LeonardsUnplanned Repair 12/09/2024 10:30 12/09/2024 11:30  468,205 SL047283

13 Brakes 1 -ABS light on. -Replaced osr abs sensor. cleared codes and road tested.

43 Exhaust System 1 DPF starting to block, replace next time, parts in stores Monitoring

St LeonardsSAFETY INSPECTION 22/09/2024 15:07 27/09/2024 09:20  468,851 SL047424

18 Wheels Check Torques

Safety Inspection

43 Exhaust System 1 -DPF internal damage., replaced. -Manifolds replace - tailpipe replace.

67



Tail Lift Inspection

UB Fire Supp 12mts Service Service of fire supression system

42 Coolant System Radiator leaking. -Replaced.

45 Engine 1 Turbo impellor damaged. -Replaced.

Engine Oil & Filter Change Engine Oil & Filter Change

34 Lights -NSF Fog lamp water ingress, replaced - Cab interior bulb blown, replaced.

86 Door Lock Side locker lock barrel housing broken. replaced barrel housing.

86 Sliding Door -Replaced lower latch - Resecured upper latch mount -Replaced lower stay magnet

85 Body Interior 1 Sunblind broken. replaced -underseat locker door repaired.

16 Suspension 1 Rear roll bar drop link bushes worn. replaced x4 bushes.

13 Brakes 1 Rear brake discs and pads worn low. replaced brake kit.

55 Tail Lift -Adjusted lift ram. -Replaced power pack plastic cover -guides resecured to body

34 Lighting System - Rear no plate light broken. replaced.

24 Driveshaft 1 -Propshaft centre bearing split and uj worn. replaced propshaft.

St LeonardsVehicle Deep Clean 25/09/2024 17:25 27/09/2024 10:44  468,855 SL047475

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsBreakdown 29/09/2024 01:36 29/09/2024 11:00  468,999 SL047515

Breakdown CLUTCH BURNING SMELL

St LeonardsBreakdown 06/10/2024 08:18 06/10/2024 11:57  469,960 SL047605

Breakdown amber oil levels warning

St LeonardsBreakdown 12/10/2024 22:40 13/10/2024 12:19  470,400 SL047716

Breakdown side door handle issue and feels not on runner. Door handle stuck out. Repaired

St LeonardsSAFETY INSPECTION 31/10/2024 11:00 02/11/2024 07:29  471,655 SL048039

18 Wheels Check Torques

Safety Inspection

71 Body Exterior 1 Body Exterior os break light, indicator plastic cover broken.

Annual Air Con Service Annual Air Condition Service
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Tail Lift Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

87 - Stretchers/Chairs/Boards Stretcher belts wrongly fitted

87 Stretcher Stretcher locking mechanism jammed with syringe tips

31 Charging System Side charger not working

02 Windscreen Cab windscreen buffer strips insecure & whistling

27 Transmission Automatic Gear box oil leaking from torque converter

27 Transmission Manual Rear axle bolts loose / leaking oil

13 Brake Test

45 Engine Oil Top Up Engine oil over filled requires draining

St LeonardsVehicle Deep Clean 04/11/2024 09:00 05/11/2024 07:35  471,690 SL048088

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsBreakdown 21/11/2024 13:38 23/11/2024 06:00  471,699 SL048334

Breakdown o/s rear tyre flat

St LeonardsBreakdown 02/12/2024 10:20 02/12/2024 14:26  476,157 SL048488

Breakdown N/S side indicator damage - plastic shattered. replaced indicator lens and bulb.

St LeonardsVehicle Deep Clean 13/12/2024 06:36 13/12/2024 12:42  477,288 SL048659

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 16/12/2024 07:00 18/12/2024 18:00  477,288 SL048679

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

Road Test

Engine Change Oil & Filter Done.
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MOT

Tail Lift Inspection Done.

02 Cab Assembly 1 Passenger window switch broken. Replaced.

44 Add Ad Blue Topped 5 Ltrs.

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change. Done.

17 Tyres Replace Low tread on outer edge, Replaced.

27 Transmission Automatic Torque converter leaking.

71 Body Exterior Roof Rattle/knocking from cab roof!

St LeonardsUnplanned Repair 25/12/2024 11:00 26/12/2024 10:00  478,047 SL048823

86 Sliding Door Side step deploying while driving. Replace top catch and adjust cables

St LeonardsUnplanned Repair 01/01/2025 11:00 01/01/2025 11:15  478,747 SL048908

02 Mirrors Mirrors NS wing mirror is broken (Accident ) - Replaced. See notes

St LeonardsVehicle Deep Clean 30/01/2025 11:25 31/01/2025 14:53  482,226 SL049340

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 03/02/2025 07:00 06/02/2025 15:15  482,226 SL049391

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

02 Cab Assembly 1 Drivers window switch, cab torch battery, cab interior light bulb -All Replaced.

34 Lights OSF Sidelight bulb replaced. - Repaired wiring for osr lower tail light.

85 Body Interior 1 Scoop retaining strap replaced.

01 Air Conditioning 1 A/C Compressor fault. replaced compressor and recharged system.

45 Engine 1 Injector No1 leaking. removed, cleaned and refitted using new seals/bolts.

86 Doors Rear Rear door stay os bolt loose. removed and retightened.

19 Chassis 1 Spray flap resecured to chassis. - tailpipe heatshield resecured.

17 Tyres Replace Both osr inner tyres replaced.
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71 Body Exterior 1 Tail lift bridge plate guides loose. resecured.

St LeonardsVehicle Deep Clean 20/03/2025 07:09 21/03/2025 08:49  489,292 SL050008

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 21/03/2025 10:00 24/03/2025 14:17  489,318 SL050022

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

Annual Heater Service Annual Heater Service

Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

86 Doors Rear OSR Door stay bar bolt loose. resecured

17 Tyres Replace X2

13 Brakes 1 Front brakes worn. replaced brake kit.

MDT FerndownO2 Pipeline Annual Inspection21/03/2025 12:44 21/03/2025 12:46  489,318 TF004033

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - passed all tests.

St LeonardsBreakdown 11/04/2025 16:59 12/04/2025 07:32  491,984 SL050346

Breakdown ALTERNATOR NOT WORKING. DIFFICULT TO START

31 Battery Chassis Battery U/S

St LeonardsUnplanned Repair 21/04/2025 07:00 21/04/2025 16:00  493,541 SL050500

34 Lights Lighting System NSR light not working

45 Engine 1 EML/LOP

Road Test Carry out road test for LOP
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St LeonardsVehicle Deep Clean 06/05/2025 10:05 07/05/2025 12:04  495,624 SL050781

Vehicle Deep Clean Vehicle Deep Clean

St LeonardsSAFETY INSPECTION 08/05/2025 06:00 09/05/2025 14:15  495,624 SL050817

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

85 Body Int Alcohol Gel Dispen

Pollen Filter Change Pollen Filter Change

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

13 Brake Test

55 Tail Lift Tail lift side rails loose

31 Charging System N/S Side charger not working

89 Seats Saloon N/S/F seat base bolts loose

85 Body Interior 1 Saloon N/S/R seat arm rests loose

87 - Stretchers/Chairs/Boards Stretcher belts wrongly fitted AVP

87 Stretcher Stretcher footr plate lock covering insecure

St LeonardsUnplanned Repair 16/05/2025 08:00 16/05/2025 11:01  496,293 SL050987

31 Charging System Poor starting/Charging fault. Repaired -see notes.

St LeonardsBreakdown 24/05/2025 13:05 26/05/2025 07:00  496,293 SL051157

Breakdown Socket that connects to shoreline is bent

St LeonardsBreakdown 22/06/2025 17:59 23/06/2025 10:00  499,012 SL051700

Breakdown vehicle judders when turning right
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St LeonardsBreakdown 14/07/2025 01:20 16/07/2025 14:25  503,025 SL052040

Breakdown Limp mode, vehicle juddering

99 Diagnostic Test Carry out diagnostics. Codes cleared no faults returned. Vehicle decommisioned

Road Test

St LeonardsDecommission Vehicle 23/07/2025 09:30  503,025 SL052245
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