WM64JXU
PDI Inspection

PDI Inspection

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Unplanned Repair

45 Engine Ad Blue

Defect Repair

86 Door Lock

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques
44 Add Ad Blue

71 Body External Steps
86 Door handle

86 Door Lock

86 Doors

87 Gas Systems

87 Oxygen System

A&E Derriford Amb Stn
01/05/2015 07:55 01/05/2015 13:56 129 Derriford
26/05/2015 08:00 26/05/2015 08:05 129 Derriford
02/06/2015 13:52 02/06/2015 13:56 1,572 Derriford
Topped up by crew
17/06/2015 09:10 17/06/2015 09:19 3,205 Derriford

Side & scoop door solonoids noisey/not locking/opening warranty sent 17/06/16

24/06/2015 10:00 24/06/2015 10:15 4,386 Derriford
Topped up by crew
06/07/2015 07:58 07/07/2015 09:45 5,827 Derriford

topped up ad blue

straightened step and lubricated

Doors rear door catches lubed

Side & scoop door solonoids replaced under warranty
Other side door not unlocking

Med Equip & Devices low oxygen warning constantly
Medical Devices oxygen low alarm sounds constantly

DE018250

DE018381

DE018512

DE018483

Awaiting Warranty

DE018513

DE018561



Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

Unplanned Repair

56 Comms Equipment

Breakdown

33 Ignition System
Breakdown

Vehicle Deep Clean
Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

33 Ignition System

34 Lights Bulb Replacement

85 Body Interior 1
Safety Inspection

06/07/2015 09:41 06/07/2015 09:42 5,827

06/07/2015 09:43 06/07/2015 13:25 5,827
Vehicle Deep Clean

18/07/2015 00:45 18/07/2015 15:05 7,240
non start - warning lights on dash

22/07/2015 12:06 22/07/2015 16:51 7,687

MDT screen will not switch on batteries ok MDT screen replaced by PCE

28/07/2015 11:11 28/07/2015 15:15 8,628

Mercedes 24 attended suspect ignition key fault swapped key with spare
Lost ability to rev engine

19/08/2015 07:17 19/08/2015 13:15 11,856
Vehicle Deep Clean
20/08/2015 07:08 20/08/2015 12:21 11,858

Keys been checked N.F.F
N/s driving light & n/s headlight n/'w Replaced bulbs
Checklist Defect Retaining strap for storage cupbard broken

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE018562

DE018563

DE018620

DE018639

DE018661

Awaiting Warranty

DE018750

DE018754



Unplanned Repair 15/09/2015 10:55 16/09/2015 13:33 14,859 Derriford

27 Transmission Automatic stuck in 1st gear Repaired by Mercedes of Plymouth

Unplanned Repair 22/09/2015 07:00 23/09/2015 16:15 15,263 Derriford

03 Instruments & Sensors 1 Eml light on vehicle in limp mode Mass air flow sensor replaced Mercedes of Plym
Travel Time Take vehicle to Dealer

BREAKDOWN 28/09/2015 07:28 29/09/2015 15:08 15,764 Derriford

03 Instruments & Sensors 1 Check & cleared stored fault codes with star

Vehicle Deep Clean 28/09/2015 08:36 28/09/2015 13:23 15,764 Derriford
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 28/09/2015 15:04 29/09/2015 15:07 15,764 Derriford
18 Wheels Check Torques

45 Engine Ad Blue Topped up ad blue

71 Body External Steps Straighten step support bracket

Safety Inspection
Tail Lift 6 Monthly Inspection  Statutory Inspection

Unplanned Repair 01/10/2015 13:00 09/10/2015 10:51 16,204 Derriford
03 Instruments & Sensors 1 Engine Engine warning light on.

Travel Time Take vehicle to dealer

Unplanned Repair 16/10/2015 08:30 16/10/2015 13:50 16,655 Derriford

03 Instruments & Sensors 1 GearBox Stuck in first gear/Limp mode check for fault No fault at time of test
03 Instruments & Sensors 2  Engine Power loss - vehicle in safe / limp mode
55 Tail Lift Free off jammed handrails & reset in correct position

DE018882

DE018909

DE018940

DE018944

DE018946

DE018962

DE019030



85 Body Interior 1
86 Doors

Unplanned Repair

45 Engine 1
Travel Time

Unplanned Repair

85 Body Interior 1

SAFETY INSPECTION

18 Wheels Check Torques

71 Body Exterior 1
Safety Inspection
92 - C Service
Service C

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

55 Tail Lift

SAFETY INSPECTION

17 Tyres Replace

18 Wheels Check Torques

45 Engine 1

N/sr door stay has sheared off & pivoit has siezed
Remove interior side door panel adjust operating cables & refit

19/10/2015 07:13 22/10/2015 16:09 16,946

Diagnose ECU wiring fault repaired by Mercedes of plymouth
collect vehicle from Mercedes

30/10/2015 07:30 30/10/2015 09:00 17,776

N/s/r door stay & mount replaced under warranty

09/11/2015 07:06 09/11/2015 11:55 19,261

Renewed body corner

11/11/2015 07:13 11/11/2015 11:03 19,452

Vehicle Deep Clean

20/11/2015 09:30 20/11/2015 11:27 20,683

Remove n/s handrail refit leg pole & refit hand rail refit & secure o/s magnet

17/12/2015 08:53 17/12/2015 13:29 24,580
Removed and renewed 6x tyres

engine oil leak warranty

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Awaiting Warranty

DE019035

DE019086

DE019114

DE019130

DE019169

DE019306



71 Body Exterior 1
71 Body Exterior 2
Safety Inspection
MOT Pre Test
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

45 Engine 1

SAFETY INSPECTION

Refitted locker plate
tape up damaged nsr wheel arch

17/12/2015 12:17 18/12/2015 09:30 24,580 Derriford

Vehicle Deep Clean

24/12/2015 09:30 24/12/2015 11:36 25,322 Derriford

Replaced broken viscous fan drive belt

01/02/2016 07:07 02/02/2016 11:00 29,695 Derriford

03 Instruments & Sensors 1 Rev. Camera/Screen not working

13 Brake Pads

17 Tyres Replace

18 Wheels Check Torques
71 Body Exterior 1

87 Oxygen System

Safety Inspection

Travel Time

MOT

Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

71 Body Exterior 1

SAFETY INSPECTION

Front and rear pads renewed
o.s.r. outer tyre renewed, puncture

Bridge plate guides broken off, 2x lower body corners renewed
Medical Devices F size 02,selector valve won't select the right 02 N.F.F

Done by A J Motors P/O 151121170

02/02/2016 11:00 02/02/2016 14:37 29,730 Derriford
Vehicle Deep Clean

05/02/2016 09:00 05/02/2016 14:18 29,917 Derriford

Rear valance replaced & sliders refitted Done by Autospray P/O 151124698

14/03/2016 07:06 14/03/2016 13:18 35,211 Derriford

03 Instruments & Sensors 1 Rev. Camera/Screen not working

18 Wheels Check Torques

DE019309

DE019341

DE019512

Monitoring

Monitoring

DE019528

DE019541

DE019691

Awaiting Parts



34 Lighting System Secure No. plate wiring
71 Body External Steps Straighten frame

86 Doors Secure lock covers

87a - Medical Equipment RepaiMangar bracket renewed
Safety Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151126516

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 14/03/2016 12:13 15/03/2016 09:35 35,211 Derriford
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 05/04/2016 07:00 05/04/2016 09:11 38,330 Derriford
71 Body Exterior 1 Replaced n/s/r light pod & 3 x damaged lights

Alcohol Gel Dispenser Ins@8i04/2016 13:36 08/04/2016 13:37 38,681 Derriford
85 Body Int Alcohol Gel Dispen Fitted

Install Saloon CCTV Camet3/04/2016 11:42 13/04/2016 13:25 39,436 Derriford
Install Saloon CCTV Camera Fitted by John coles CCTV system n/w

Fit Throw Lines & SOP Fitted

Defect Repair 14/04/2016 10:00 14/04/2016 10:30 39,442 Derriford
86 Sliding Door Adjust side door warning switch

SAFETY INSPECTION 25/04/2016 07:09 26/04/2016 09:30 40,897 Derriford
03 Instruments & Sensors 1 Rev. Camera/Screen not working

18 Wheels Check Torques

43 Exhaust System 1 Resecure tailpipe

45 Engine 1 Oil leak

55 Tail Lift Guardrail lock u/s. SW Lifts repair.

71 Body Exterior 1 n.s.r. wheel arch damage

DE019698

DE019800

DE019828

DE019858

Awaiting Warranty

DE019865

DE019915

Awaiting Warranty



87 Oxygen System 1x O2 regulator out of date. Flow meter mount secured
Install Saloon CCTV Camera Fitted by John coles CCTV system n/w

Safety Inspection

93 - D Service

Service D

Wheel Studs & Nuts Replaceme

Handbrake Cable ReplacementReplace rear handbrake cables

UB Fire Suppression Service Unable to free extinguishant

Vehicle Deep Clean 26/04/2016 09:34 26/04/2016 13:30 40,897
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 06/06/2016 07:06 06/06/2016 14:19 46,662
02 Cab Assembly 1 Cab light bulb renewed

16 Suspension 1 Play in front struts

17 Tyres Replace Rear tyres renewed

18 Wheels Check Torques

45 Engine 1 Oil leak

55 Tail Lift Straighten guardrail

87 Oxygen System 1x O2 regulator out of date.

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

Reposition grab bag shelf

Vehicle Deep Clean 07/06/2016 06:59 07/06/2016 11:27 46,662
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 09/06/2016 12:00 14/06/2016 15:57 46,764
03 Instruments & Sensors 1 Check & clear stored fault codes & reset service mileage warning

71 Body Exterior 1 carried out temp repair to osr lower corner

87 Oxygen System Med Equip main oxygen system not working Repaired by Oxylitre
SAFETY INSPECTION 14/07/2016 08:47 14/07/2016 14:52 50,850

Derriford

Derriford

Derriford

Derriford

Derriford

Awaiting Parts

DE019927

DE020089

Awaiting Warranty

Awaiting Warranty

DE020099

DE020121

DE020274



01 Heating 1 Heater exhaust split Awaiting Parts
02 Cab Ass Fire Extinguisher 2x extinguishers renewed

13 Brake Pads Rear pads renewed

16 Suspension 1 Play in front struts Awaiting Warranty
17 Tyres Replace OSF tyre renewed

18 Wheels Check Torques

45 Engine 1 Oil leak Awaiting Warranty
55 Tail Lift Guard rail upright secured, bridge plate guide bolt renewed

71 Body Exterior 1 OSR valance & NSR wheel arch damage

71 Body External Steps Step edge renewed

87 Oxygen System Flow meter mount secured

Safety Inspection
Gearbox Oil & Filter Change

Vehicle Deep Clean 18/07/2016 07:00 18/07/2016 14:01 51,394 Derriford DE020286
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 23/08/2016 08:58 24/08/2016 11:10 56,574 Derriford DE020463
01 Heating 1 Heater exhaust split

13 Brake Pads renewed front pads

13 Brakes 1 renewed pedal rubber

13 Discs renewed front discs

16 Suspension 1 Play in front struts Awaiting Warranty

18 Wheels Check Torques

34 Lights nsf fog surround missing

45 Engine 1 Oil leak Awaiting Warranty

86 Sliding Door inner panel cracked

Safety Inspection
Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 24/08/2016 09:33 25/08/2016 08:00 56,574 Derriford DE020477

Vehicle Deep Clean Vehicle Deep Clean



Defect Repair

55 Tail Lift

Unplanned Repair
17 Tyres Replace
Unplanned Repair
16 Suspension 1

45 Engine 1
Travel Time

SAFETY INSPECTION

03 Instruments & Sensors 1
18 Wheels Check Torques

45 Engine 1

71 Body Exterior 1
71 Body Exterior 2
86 Doors

Safety Inspection
92 - C Service
Service C

Vehicle Deep Clean
Vehicle Deep Clean
Breakdown

18 Wheels

14/09/2016 07:02 14/09/2016 07:14
Straigten sensor plate
03/10/2016 07:30 03/10/2016 09:10

Replaced o/s/r inner tyre ( punctured )

03/10/2016 10:00 04/10/2016 11:38

58,827

60,956

60,956

Play in front struts Front struts replaced under warranty by mercedes

Oil leak Replaced intercooler pipe seals Done by Mercedes under warranty

Take vehicle to Dealer

07/10/2016 07:00 07/10/2016 12:19

Fire supression warning sounding, pressure ok

Camchain noisy on start

Rear No. Plate secured

NSR wheel arch damage
Scoop securing strap renewed

13/10/2016 06:56 13/10/2016 13:06
Vehicle Deep Clean
15/10/2016 08:01 17/10/2016 08:11

Check ror buckled wheel found very small dent in rim

87 - Stretchers/Chairs/Boards Free off sticking stretcher clamp release

Breakdown

Stretcher locknot releasing. OSR outer rim buckled

61,314

62,263

62,453

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE020603

DE020725

DE020733

DE020769

Monitoring
Awaiting Warranty

Monitoring

DE020810

DE020830



Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

03 Instruments & Sensors 1

18/11/2016 07:12 18/11/2016

Vehicle Deep Clean

21/11/2016 06:58 21/11/2016

03 Instruments & Sensors 2 Service light reset

17 Tyres Replace

17 Tyres Tracking

18 Wheels Check Torques
43 Exhaust System 1

45 Engine 1

55 Tail Lift

71 Body Exterior 2

86 Sliding Door

Safety Inspection

Supply Sat Nav

NSF & OSRO tyre renewed
Tracking.

Tailpipe/silencer mount secured
Camchain noisy on start

Guardrail uprights secured

NSR wheel arch damage

Latch covers secured, outer trim refitted

Upgade

Remove Ventilator Brackets Remove Ventilator Brackets and Fill

MOT Pre Test
Unplanned Repair

45 Engine 1
Travel Time

Unplanned Repair

55 Tail Lift

SAFETY INSPECTION

11 Axle Rear

17 Tyres Replace

18 Wheels Check Torques
31 Battery Chassis

44 Add Ad Blue

10

22/11/2016 09:00 24/11/2016

Camchain noisy on start Tensioner replaced under warranty

16/12/2016 12:00 16/12/2016

Freeoff o/s handrail & replace n/s handrail missing stop bolt

28/12/2016 07:12 28/12/2016

Replace n/s/r spring front slipper pad
replaced o/s/f & both n/s/r tyres

Check chassis battery
Topped up Ad blue

13:11

14:30

Fire supression warning sounding, pressure ok

16:00

14:37

14:07

66,921

67,292

67,315

69,871

71,946

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring

DE021030

DE021040

Awaiting Warranty

Monitoring

DE021054

DE021217

DE021272



86 Doors
89 Seats
Safety Inspection

Replaced n/s/r top door catch cover

Tighten both swivel seat lock pin lock nut

Medical Device and Equip ChecChecked ok

Vehicle Deep Clean
Vehicle Deep Clean
MOT

MOT
Travel Time

Breakdown

71 Body Exterior 1
Breakdown

Unplanned Repair

02 Mirrors

Defect Repair

86 Doors Rear

SAFETY INSPECTION

03 Instruments & Sensors 1
18 Wheels Check Torques

03/01/2017 06:30 03/01/2017
Vehicle Deep Clean
04/01/2017 07:19 04/01/2017

Done by A J Motors P/O 151141599

08/01/2017 17:13 09/01/2017

Replace front number plate
front number plate broken

20/01/2017 15:00 20/01/2017

Replaced o/s mirror casing & frame

06/02/2017 07:00 06/02/2017

OSR door stay replaced

16/02/2017 08:27 17/02/2017

34 Lights Bulb Replacement  renewed os drl

71 Body Exterior 2

11

NSR wheel arch damage

13:30

12:29

09:29

15:39

07:51

12:11

Fire supression warning sounding, pressure ok

72,721

72,854

73,262

74,571

76,468

77,703

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE021295

DE021302

DE021315

DE021396

DE021481

DE021543



Safety Inspection
Tail Lift 6 Monthly Inspection  Statutory Inspection
Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151147629

Unplanned Repair 20/02/2017 11:00 20/02/2017 11:47 77,826 Derriford DE021561

34 Lights Bulb Replacement  replaced o/s headlight bulb

86 Door Lock Remove n/s/r interior door panel free off siezed lock & refit panel

Vehicle Deep Clean 22/02/2017 06:00 22/02/2017 11:00 77,932 Derriford DE021573
Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 03/04/2017 07:00 03/04/2017 14:00 83,077 Derriford DE021771
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 03/04/2017 13:36 06/04/2017 15:29 83,077 Derriford DE021776
02 Windscreen Wipers Sweep adjusted

13 Discs renewed rear discs and pads

17 Tyres Replace OSR tyres renewed

18 Wheels Check Torques

34 Lighting System NSF top marker light renewed

71 Body Exterior 1 OSR bottom corner damage Awaiting Body Repair

71 Body External Steps Side step n/w Repaired under warranty

85 Body Interior 1 Equip. retaining strap renewed

86 Sliding Door Side door roller bearings replaced under warranty

Safety Inspection

93 - D Service

Service D

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

Handbrake Cable ReplacementReplace rear handbrake cables Not Required
UB Fire Suppression Service New sustem fitted by John coles

12



BREAKDOWN

55 Tail Lift

SAFETY INSPECTION

01 Heating 1

13 Brake Pads

17 Tyres Replace

18 Wheels Check Torques
52 Electrical Aux

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 3

71 Body External Steps
Medical Devices Repair
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

ACCIDENT

15 Steering 1

13/04/2017 09:44 13/04/2017 11:12 83,742 Derriford

Tail lift will not deploy or lower Repaired by South west lifts under warranty

10/05/2017 07:05 11/05/2017 14:18 86,841 Derriford

Saloon heater exhaust replaced under warranty
renewed fronts
replaced worn front tyres

Doors side step will not stow.Repaired under warranty
renewed gate magnet
OSR bottom corner damage
various body damage
Body Exterior Side step u/s repired as above
Electrical Auxs CHARGING CABLE MANGAR ELK SNAPPED
10/05/2017 11:57 11/05/2017 13:30 86,841 Derriford

Vehicle Deep Clean

05/06/2017 11:48 16/06/2017 14:42 89,222 Derriford

road tested for noise veh to go to merc on mon warranty

71 Body External W&T Repair N/s/r rear wheel arch & rear step replaced
MGS Gas Storage ModificationsMGS Gas Storage Modifications

Unplanned Repair

15 Steering 1
Travel Time

Breakdown

Breakdown

13

19/06/2017 07:47 19/06/2017 11:22 90,030 Derriford

check for steering knocking noise
Take vehicl to dealer

20/06/2017 18:08 21/06/2017 15:32 90,287 Derriford

Mdt Failure Battery Check

DE021837

DE021980

DE021986

DE022142

DE022226

DE022242



Vehicle Deep Clean 21/06/2017 07:01 21/06/2017 11:30 90,294

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 21/06/2017 13:38 22/06/2017 13:29 90,294
17 Tyres Replace Replaced both n/s/r tyres

18 Wheels Check Torques

44 Add Ad Blue Topped up adblue

89 Seatbelts Refitted rear swivel seat seatbelt cover

Safety Inspection

COMMS.FAILURE CHECK26/06/2017 09:00 26/06/2017 11:00 90,294
MDT Failure/lssue Check batteries & charging All ok PCE replace PCB board
Breakdown 02/07/2017 19:25 03/07/2017 09:31 91,355

56 Comms Power Failure

Breakdown Requires Battery Checked batteries all ok PCE checked power board
Vehicle Deep Clean 04/08/2017 07:00 04/08/2017 10:42 95,360
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 04/08/2017 10:55 04/08/2017 14:59 95,360

02 Cab Ass Fire Extinguisher Swap extinguishers

18 Wheels Check Torques
55 Tail Lift Bridge plate guide refitted
86 Sliding Door Latch cover renewed

Safety Inspection
Tail Lift 6 Monthly Inspection  Statutory Inspection
Replace Vehicle Fuel Card Replace Vehicle Fuel Card

14

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE022243

DE022252

DE022274

DE022311

DE022501

DE022506



Defect Repair
03 Instruments & Sensors 1

33 Ignition System
Breakdown

SAFETY INSPECTION

03 Instruments & Sensors 1
11 Axle Front

16 Suspension 1

18 Wheels Check Torques
55 Tail Lift

Safety Inspection

Vehicle Deep Clean
Vehicle Deep Clean
BREAKDOWN

56 Comms Equipment
Breakdown

Unplanned Repair

01 Air Conditioning 1
03 Instruments & Sensors 1

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
02 Cab Assembly 1

11 Axle Front

15

29/08/2017 07:29

11/09/2017 07:03

25/09/2017 10:00

08/09/2017 07:06

Emg Warning Devices vehicle brake warning indicator .
Ignition switch replaced under warranty

14/09/2017 07:40
Engine AMBER ENGINE MANAGEMENT LIGHT IS ON
Slight lift O/S ball joint

Slight play, O/S strut

Handrail secured

11/09/2017 12:26 12/09/2017 11:00
Vehicle Deep Clean
16/09/2017 11:32 18/09/2017 13:55

MDT failure repaired by PCE
MDT will not power up

25/09/2017 12:07

98,582

98,662

98,662

98,942

99,829

Saloon air con condensor fan replaced by Espar under warranty

Reset service mileage indicator

26/10/2017 10:00 27/10/2017 08:00
Vehicle Deep Clean
27/10/2017 07:13 27/10/2017 14:16

Bulkhead grommet renewed
Slight lift O/S ball joint

104,038

104,039

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring
Monitoring

Monitoring

DE022624

DE022715

DE022724

DE022752

DE022803

DE022995

DE022998



16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
45 Engine 1

56 Comms Equipment

85 Body Interior 1

Safety Inspection

Slight play, O/S strut
Renew front tyres, & osr tyres. & check tracking

Cam Chain Tensioner noisy.
Comms Power Check MDT checked ok
CCTV cupboard ram weak, warranty sent

Gearbox Oil & Filter Change

92 - C Service
Service C

Unplanned Repair
11 Axle Front
16 Suspension 1

45 Engine 1
Travel Time

Unplanned Repair

86 Doors

Unplanned Repair
56 Comms Power Failure
Unplanned Repair

85 Body Interior 1

Defect Repair

31 Battery Aux
55 Tail Lift

16

31/10/2017 07:14 01/11/2017 11:55

Slight lift O/S ball joint

Slight play, O/S strut

Cam Chain Tensioner noisy.
Take vehicle to dealer

15/11/2017 10:00 15/11/2017 10:46

Free off n/s/r door lock key barrel & adjust release cables

20/11/2017 07:00 20/11/2017 08:48
Check batteries all ok link out power relay
24/11/2017 08:00 24/11/2017 09:05

CCTV cupboard ram weak Replaced under warranty

01/12/2017 08:30 01/12/2017 09:30

Check batts. Auxillary renewed
Adjust tilt ram.

104,425

105,903

106,059

106,257

108,013

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring

Awaiting Warranty

Awaiting Warranty

DE023017

Awaiting Warranty
Awaiting Warranty
Awaiting Warranty

DE023105

DE023136

DE023161

DE023204



SAFETY INSPECTION 05/12/2017 09:10 05/12/2017 14:37 108,559 Derriford

01 Air Conditioning 1 Tensione rpivot bearing breaking up. Warranty sent
11 Axle Front Slight lift O/S ball joint

13 Brake Pads Rear pads renewed

16 Suspension 1 Slight play, O/S strut

18 Wheels Check Torques

34 Lights Bulb Replacement  OSF sidelight bulb renewed

45 Engine 1 Cam Chain Tensioner noisy.

Safety Inspection
MOT Pre Test

Vehicle Deep Clean 06/12/2017 10:00 07/12/2017 06:39 108,601 Derriford
Vehicle Deep Clean Vehicle Deep Clean
MRO Refresh 08/12/2017 10:33 08/12/2017 11:48 108,601 Derriford

MRO Refresh

SAFETY INSPECTION 18/01/2018 06:50 18/01/2018 15:39 113,737 Derriford
01 Air Conditioning 1 Tensione pivot renewed, parts supplied by Merc.
11 Axle Front Slight lift O/S ball joint

16 Suspension 1 Slight play, O/S strut,

16 Suspension 2 Rear anti roll bar cotton reels renewed

17 Tyres Replace Renew NSR tyres

18 Wheels Check Torques

31 Battery Comms Check ok, remove and bridge relay

45 Engine 1 Cam Chain Tensioner noisy.

55 Tail Lift Bridge plate guide secured

86 Doors Rear Adjust catches

87a - Medical Equipment RepaiMangar charger lead u/s

Safety Inspection

Tail Lift 6 Monthly Inspection  Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151165497

Vehicle Deep Clean 19/01/2018 07:00 19/01/2018 10:33 113,796 Derriford

17

DE023223

Awaiting Warranty
Awaiting Warranty

Awaiting Warranty

Awaiting Warranty

DE023236

DE023246

DE023490

Awaiting Warranty
Awaiting Warranty

Monitoring

DE023497



Vehicle Deep Clean
MOT

MOT
Travel Time

Defect Repair
16 Suspension 1

43 Exhaust System 1
55 Tail Lift

Breakdown

17 Tyres Replace
Breakdown

Unplanned Repair
02 Mirrors

11 Axle Front

16 Suspension 1

31 Charging System
Travel Time

Unplanned Repair

02 Mirrors

34 Lights Bulb Replacement

Unplanned Repair
13 Brakes 1

24 Driveshaft 1
43 Exhaust System 1

18

Vehicle Deep Clean

19/01/2018 10:00 19/01/2018 15:07 113,796

Done by A J Motors P/O 151163964

22/01/2018 14:01 22/01/2018 14:44 113,897

OSR anti roll bar secured

Straighten mount
Hand rails rattling. Magnets ok

12/02/2018 03:22 12/02/2018 07:00 114,831

N/s/f tyre replaced by ATS
Screw in tyre front nearside tyre
12/02/2018 09:31 15/02/2018 16:03 115,850
Mirrors cracked wing mirror glass
Slight lift O/S ball joint Checked by Mercedes within wear limiits
Slight play, O/S strut, Checked by mercedes within wear limits
alternator Replaced under warranty by Mercedes of plymouth

16/02/2018 07:15 16/02/2018 07:48 116,362
Mirrors cracked wing mirror glass Replaced glass
Replaced n/s headlight bulb

23/02/2018 06:04 23/02/2018 07:25 117,172

noise when braking,road tested and found prop worn
Removed and renewed worn rear propshaft
Removed and renewed exhaust tailpipe

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring

Awaiting Parts

DE023500

DE023522

DE023657

DE023661

DE023693

DE023738



SAFETY INSPECTION 28/02/2018 06:02 28/02/2018 12:14 117,706
02 Cab Assembly 1 toolbox cover damaged renewed

02 Windscreen Wipers bottle cap missing

13 Discs renewed front disc and pads

18 Wheels Check Torques

34 Lights renewed damged nsf fog

55 Tail Lift Hand rails rattling. Magnets ok

85 Body Interior 1 linen cupboard broken re-stuck

86 Door Seals renewed both cab door seals

87a - Medical Equipment RepaiMangar charger lead u/s

Safety Inspection

85 Body Int Alcohol Gel Dispen

Vehicle Deep Clean 05/03/2018 05:56 05/03/2018 10:29 118,302
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 19/03/2018 07:33 19/03/2018 09:57 119,377
86 Doors Rear Replace n/s/r door handle

Unplanned Repair 05/04/2018 07:36 05/04/2018 09:30 120,995
03 Instruments & Sensors 1 Reset service mileage indicator

71 Body Exterior 1 Resecure tail lift bridge plate sliders

Fit Poster Holder Fit Poster Holder

SAFETY INSPECTION 11/04/2018 06:15 12/04/2018 12:51 121,776
13 Brake Pads renewed worn rear pads

16 Suspension 1 Slight play front lower b/js ,rear spring slipper pads starting to split

18 Wheels Check Torques

19

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring

DE023777

DE023800

DE023900

DE023995

DE024026



45 Engine 1
Safety Inspection
93 - D Service
Service D

Timing chain rattle on inital start up from cold

Wheel Hub Flanges Replaceme

Annual Heater Service
Annual Air Con Service

Annual Heater Service,Renewed exhaust pipe
Annual Air Condition Service

Handbrake Cable ReplacementReplace rear handbrake cables
UB Fire Suppression Service

Breakdown

44 Fuel System 1
Breakdown

Unplanned Repair

41 Air Intake

Vehicle Deep Clean

71 Body External Steps
Vehicle Deep Clean

Unplanned Repair

31 Charging System
56 Comms Power Failure

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

20

15/04/2018 10:53 16/04/2018 09:41 122,088

Check for fuel leak See notes
Fuel leak

17/04/2018 14:30 17/04/2018 16:26 122,217

Replaced turbo pipe seal Found retaining bracket broken parts ordered

23/04/2018 06:04 23/04/2018 10:00 122,840

Body Exterior Side step not deploying. Free off Jammed step & lub
Vehicle Deep Clean

04/05/2018 13:00 04/05/2018 15:00 123,977

Check vehicle & drop down charging systems all working at time of test
keep sending power warninig when there no apparent fault

24/05/2018 05:53 24/05/2018 12:26 126,098
Vehicle Deep Clean

25/05/2018 06:11 25/05/2018 13:04 126,179

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Monitoring

Awaiting Parts

Monitoring

DE024051

DE024070

DE024091

DE024183

DE024301

DE024311



02 Windscreen Wipers Electrical Auxs Windscreen washers not working.Repaired

16 Suspension 1 Slight play front lower b/js ,rear spring slipper pads starting to split
17 Tyres Replace Replaced worn osf tyre

18 Wheels Check Torques

34 Lights Lighting System NSF sidelight lamp not illuminating,Renewed
41 Air Intake Replaced turbo pipe seal Found retaining bracket,Renewed
45 Engine 1 Timing chain rattle on inital start up from cold

56 Comms Power Failure keep sending power warninig when there no apparent fault
71 Body External Steps Renewed broken step trim and decal

85 Body Interior 1 Repaired forms holder

85 Body Interior 2 Repaired cupboard shuts and drawer runner

87 Stretcher stretcher clamp cover refitted inc new nut inserts

89 Seats refitted swivel pin ,atttendants adj bar missing

Safety Inspection

Breakdown 10/06/2018 11:33 11/06/2018 17:49 128,086 Derriford
02 Windscreen Wipers Replaced washer two way valve with second hand

27 Transmission Automatic Check for reported gear selection fault N.F.F

31 Battery Chassis Replaced chassis battery

31 Battery Comms Replaced comms battery

56 Comms Power Failure MDT Failure/lssue power fail - when engine running or plugged in

Breakdown Limited gear selection

BREAKDOWN 14/06/2018 14:30 22/06/2018 14:30 128,247 Derriford

03 Instruments & Sensors 1 Check for faults found turbo boost pressure low

41 Turbo Turbo replaced by Mercedes of plymouth P/O 151172925
45 Engine 1 EML light on vehicle in limp mode
Unplanned Repair 29/06/2018 13:00 29/06/2018 14:38 129,233 Derriford

03 Instruments & Sensors 1 Check fault codes found oxygen sensor had failed replaced sensor & clear fault

SAFETY INSPECTION 04/07/2018 06:44 04/07/2018 13:16 130,123 Derriford

02 Windscreen Wipers Renewed wiper blades

21

Monitoring

Monitoring

DE024403

DE024440

DE024541

DE024571



16 Suspension 1 Slight play front lower b/js ,rear spring slipper pads starting to split Monitoring

17 Tyres Replace Renewed osr tyres

18 Wheels Check Torques

45 Engine 1 Timing chain rattle on inital start up from cold Monitoring
55 Ramp repaired broken adjuster on os adjustable gate

89 Seatbelts front swivel seat,seat belt anchor loose, Tightened

Safety Inspection
Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 04/07/2018 13:00 05/07/2018 10:00 130,123 Derriford DE024578
Vehicle Deep Clean Vehicle Deep Clean

COMMS.FAILURE CHECK26/07/2018 12:00 27/07/2018 14:21 133,116 Derriford DE024725
31 Charging System Check vehicle charging See notes

MDT Failure/lssue

Breakdown 01/08/2018 12:42 03/08/2018 12:40 133,522 Derriford DE024761
45 Engine 1 belt tensioner siezed See notes

Breakdown LOP and smoke coming into cab

Vehicle Deep Clean 13/08/2018 06:00 13/08/2018 10:00 134,418 Derriford DE024827
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 15/08/2018 07:16 16/08/2018 07:07 134,637 Derriford DE024842
01 Air Conditioning 1 Body Interior VENTILATION SYSTEM STOPS INTERMITTENTLY,nff

02 Cab Ass Fire Extinguisher swapped extingushers due to service date

15 Steering 1 Body Exterior STEERING HEAVY ,checked ok

16 Suspension 1 Renewed front lower arms

18 Wheels Check Torques

43 Exhaust System 1 Engine FUMES IN CAB,checked unable to fault

45 Engine 1 Timing chain rattle on inital start up from cold Monitoring

71 Body Exterior 1 refitted and secured front grill

22



85 Body Interior 1
86 Sliding Door
Safety Inspection

Defect Repair
86 Sliding Door

Defect Repair

43 Exhaust System 1

Defect Repair

repaired cupboard shuts
refitted top catch and secured

20/08/2018 06:50 20/08/2018 07:50 134,927
Investigate not staying closed. Fixings replaced
21/08/2018 06:50 21/08/2018 09:12 134,931

Investigate fumes in cab. DPF to turbo refitted to seal exhaust.

07/09/2018 06:06 07/09/2018 14:57 136,958

31 Charging System Battery  checked batteries and system. PCE Att. NFF!!!!

43 Exhaust System 1

71 Body Exterior 1

Unplanned Repair

71 Body External Steps

Unplanned Repair
34 Lights
Breakdown

02 Cab Assembly 1
41 Air Intake

86 Sliding Door
Breakdown

23

checked for fumes?? unable to fault vehicle
Body Exterior near side rear wheel arch scratch

14/09/2018 07:35 14/09/2018 11:05 137,750

step faulty,stripped and repaired step with 2nd hand parts to get on road

20/09/2018 09:30 20/09/2018 15:35 138,211
Check for reported o/s headlight wiring fault See notes

22/09/2018 16:38 26/09/2018 10:49 138,211
Replaced torch battery
Refit turbo outlet pipe

Replaced worn side door roller bearing & resecure top door catch
SIDE DOOR KEEPS OPENING. FUEL SMELL IN CAB

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE024864

DE024874

DE024975

DE025018

DE025061

DE025074



SAFETY INSPECTION

18 Wheels Check Torques

27/09/2018 07:05 28/09/2018 05:55 138,394 Derriford

34 Lights Bulb Replacement  ofs dipped beam renewed

45 Engine 1
71 Body Exterior 1
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Defect Repair

55 Tail Lift

Defect Repair

Timing chain rattle on inital start up from cold
2x corners renewed

28/09/2018 05:58 28/09/2018 09:55 138,394 Derriford

Vehicle Deep Clean

01/10/2018 08:07 01/10/2018 08:37 138,394 Derriford

Ramp/Lift/Tail Hoist Tail lift damage Straighten stop plate bracket

09/10/2018 08:11 16/10/2018 08:57 139,151 Derriford

34 Lights Bulb Replacement  Replace headlight bulb

43 Exhaust System 1
45 Engine 1

Unplanned Repair

43 Exhaust System 1
Travel Time

Unplanned Repair

Camera Upgrade

Unplanned Repair

24

Engine FUMES IN CAB Investigate reported fumes in cab See notes
Found 1 x injector leaking on right hand bank Remove clean resal & refit

17/10/2018 09:06 18/10/2018 08:42 139,188 Derriford

Fumes in cab Exhaust clamp replaced by Mercedes of Plymouth P/O151178388

23/10/2018 07:18 23/10/2018 08:11 139,629 Derriford

Check for CCTV not recording See notes

29/10/2018 07:26 29/10/2018 12:17 139,915 Derriford

Awaiting Parts

DE025113

DE025117

DE025128

DE025188

DE025253

DE025298

DE025330



34 Emergency Lights Replaced n/s/r top body blue light lens

Vehicle Deep Clean 05/11/2018 07:05 05/11/2018 14:04 140,433
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 05/11/2018 13:45 07/11/2018 08:56 140,433
13 Brake Pads Rear pads renewed

16 Suspension 1 4x slipper pads renewed

17 Tyres Replace NSR & NSF tyres renewed

18 Wheels Check Torques

55 Tail Lift Renew handrail grip bolts

71 Body Exterior 1 NSF top body corner renewed, Bridge plate guides secured

71 Body Exterior 2 Spray supression secured

86 Doors Rear Corner strenghtening plates fitted

Camera Upgrade Check for CCTV not recording See notes

Safety Inspection

Sealing of stretcher clamp Sealing of stretcher clamp

92 - C Service

Service C

Unplanned Repair 12/11/2018 08:37 12/11/2018 09:33 140,820
34 Lights Bulb Replacement NS repeater n/w,renewed bulb

86 Doors Rear Rear door stay adrift,Drill out and renewed sheared bolt refitted all ok
Breakdown 13/11/2018 22:28 14/11/2018 06:44 140,944
86 Doors Rear Free off clean adjust and lubed rear door mech

Breakdown rear door will not open from outside

Emergency Deep Clean 22/11/2018 10:30 22/11/2018 14:00 141,526

Emergency Deep Clean

25

Derriford

Derriford

Derriford

Derriford

Derriford

Awaiting Parts

DE025379

DE025390

DE025425

DE025448

DE025509



Unplanned Repair 26/11/2018 08:15 26/11/2018 09:44 141,526 Derriford

02 Mirrors Replace o/s mirror glass, shell & cover

56 Comms Power Failure Check battery & charging N.F.F

86 Door Lock Strip off rear door inner panel Free off lock & refit

COMMS.FAILURE CHECKO05/12/2018 07:00 05/12/2018 11:24 143,017 Derriford
MDT Failure/lssue Check batteries & charging all ok reported to logistics for PCE to attend Notes
Unplanned Repair 06/12/2018 08:00 06/12/2018 08:15 143,058 Derriford

34 Lights Bulb Replacement  Replaced n/s side repeator bulb

Defect Repair 10/12/2018 11:54 10/12/2018 13:24 143,443 Derriford
45 Engine 1 Cutting out, poor starting, see notes

Breakdown 16/12/2018 17:56 17/12/2018 08:34 143,987 Derriford
44 Fuel System 1 Check for fuel leak & loss of power N.F.F

Breakdown loss of power; smells of fuel

Breakdown 17/12/2018 21:31 18/12/2018 11:15 144,076 Derriford

03 Instruments & Sensors 1 Check & clear stored fault codes road test all working ok

Breakdown Gone into limp mode keeps cutting out

SAFETY INSPECTION 19/12/2018 08:49 20/12/2018 12:00 144,144 Derriford
02 Cab Assembly 1 Seat armrests secured

17 Tyres Investigate NSR inner flat tyre, valve extension renewed

18 Wheels Check Torques

34 Lights OSR & OSF body markers renewed

71 Body External Steps Step jamming, freed off

85 Body Interior 1 Track cupboard shut secured

26

DE025519

DE025606

DE025617

DE025638

DE025675

DE025683

DE025695



Camera Upgrade Check for CCTV not recording See notes
Safety Inspection

MOT Pre Test

Tail Lift 6 Monthly Inspection  Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test Done by South west lifts P/O 151181144
Vehicle Deep Clean 20/12/2018 05:49 20/12/2018 12:43 144,145 Derriford
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 24/12/2018 07:30 24/12/2018 08:28 144,408 Derriford
71 Body External Steps Sraighten bent step & lubricate check operation

Unplanned Repair 27/12/2018 08:19 27/12/2018 12:00 144,619 Derriford
Camera Upgrade N/s front camera replaced By John Coles

Defect Repair 02/01/2019 08:49 02/01/2019 13:32 145,160 Derriford
43 Exhaust System 1 Fumes in cab, check system, wash eng. bay, renew pollen filter, road test
Breakdown 08/01/2019 05:13 08/01/2019 06:48 145,622 Derriford

03 Instruments & Sensors 1 checked for dtcs none stored light off road tested all ok

Breakdown LIMP MODE

Unplanned Repair 09/01/2019 12:30 09/01/2019 13:10 145,713
86 Sliding Door Top catch lower bolt hole split fit temp bolt to retain catch part ordered
Breakdown 12/01/2019 12:40 12/01/2019 14:40 146,079
17 Tyres Replace Ols/r Tyre replaced by ATS

Breakdown Offside outer rear flat tyre

27

Derriford

Derriford

Awaiting Parts

Awaiting Parts

DE025702

DE025726

DE025732

DE025766

DE025804

DE025826

DE025846



Unplanned Repair 18/01/2019 11:51 18/01/2019 13:03

03 Instruments & Sensors 1
Road Test

Check fo reported limp mode no fault code in system
Road test vehicle vehicle driving OK

Vehicle Deep Clean 30/01/2019 07:04 30/01/2019 10:49

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 30/01/2019 11:58 01/02/2019 13:04

13 Brake Pads

17 Tyres

18 Wheels Check Torques
45 Engine 1

71 Body Exterior 2

71 Body Exterior 3

71 Body External Steps
85 Body Interior 1

86 Sliding Door

Safety Inspection

Front pads renewed
Fit OS extension valve

Oil leak, injector blowing, NS cylinder bank see notes
Bridge plate guides insecure

NS & OSF bottom body corners renewed

Step edge renewed

Side entrance handrail secured

Top catch renewed, adjusted links so door stays closed

Travel Time
MOT Done by Mercedes of Plymouth P/O 151181034
Breakdown 06/02/2019 08:44 06/02/2019 11:46

17 Tyres Replace

N/s/f tyre replaced by ATS

Breakdown flat tyre n/s front

Unplanned Repair 18/02/2019 12:00 18/02/2019 12:30
34 Lights Replaced o/s/r body side marker light
COMMS.FAILURE CHECK22/02/2019 06:49 22/02/2019 07:38

MDT Failure/lssue

28

Battery/charging checked ok OO to contact Logistics

146,538

147,954

147,954

148,539

149,713

150,129

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE025891

DE025968

DE025971

DE026016

DE026097

DE026123



Breakdown

17 Tyres Replace
Breakdown

Unplanned Repair

03 Instruments & Sensors 1

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

13 Brake Pads

13 Brakes 1

13 Discs

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
24 Driveshaft 1

34 Lighting System

45 Engine 1

45 Engine 2

71 Body Exterior 1

89 Seats

Safety Inspection

Fit 3rd Helmet Restraint

Unplanned Repair

03 Instruments & Sensors 1

45 Engine 1

29

03/03/2019

06/03/2019

13/03/2019

14/03/2019

25/03/2019

12:33 04/03/2019 14:30 151,170 Derriford
Both o/s/r tyres replaced by ATS

flat tyre rear offside outer
11:00 06/03/2019 14:00

151,533 Derriford

EML light on checked fault codes See notes

05:31 13/03/2019 09:55 152,016 Derriford

Vehicle Deep Clean

12:30 15/03/2019 12:29 152,116 Derriford
Cab torch missing replaced with one from shelf

Refitted cab storage hinges and pivots

Renewed rear pads

Brake pedal rubber renewed

Renewed rear discs

Removed and renewed rear shocks due to covers badly corroded

O/S/F tyre renewed

Propshaft centre bearing starting to perish

Repaired wiring to number plate light

Slight oil leak

Removed and renewed air mass as previously ordered
Various bodywork damage

Attendants seat adjuster bar missing

Fit 3rd Helmet Restraint in Cab

06:00 25/03/2019 13:22 152,116 Derriford

Check & clear stored faults road test all ok at time of test
LOP reported

DE026175

DE026207

DE026246

DE026256

Monitoring
Monitoring

Awaiting Body Repair

DE026316



Breakdown 28/03/2019 17:51 29/03/2019 09:43 153,098 Derriford

34 Lights Bulb Replacement = Renewed failed os repeater bulb

45 Engine 1 road tested for fault plugged in unable to fault at time of test.

Breakdown engine stalling and noisy when idling

Defect Repair 11/04/2019 11:20 11/04/2019 11:43 153,203 Derriford
17 Tyres Replace Renew NSF tyre

Breakdown 15/04/2019 03:19 15/04/2019 10:32 154,847 Derriford
41 Air Intake refit turbo pipe seal

Breakdown Query Turbo Broke

SAFETY INSPECTION 24/04/2019 06:11 25/04/2019 07:22 155,744 Derriford
18 Wheels Check Torques

24 Driveshaft 1 Propshaft centre bearing starting to perish

34 Lights ns foglight surround missing

34 Lights Bulb Replacement  OS side light bulb

45 Engine 1 Slight oil leak

55 Tail Lift Tail lift bridge plate runners adrift

71 Body Exterior 1 Various bodywork damage

Safety Inspection
Replace Handbrake Cables Replace Handbrake Cables
UB Fire Supp 12mts Service  Service of fire supression system

Annual Air Con Service Annual Air Condition Service,twin system 1hr cab 1.5 body and reciever dryer
Annual Heater Service Annual Heater Service

Unplanned Repair 02/05/2019 12:00 02/05/2019 13:10 156,600 Derriford
31 Battery Aux checked batteries and renewed failed battery

30

DE026346

DE026440

DE026452

DE026529

Monitoring

Monitoring

Awaiting Body Repair

DE026598



Breakdown

45 Engine 1
Breakdown

Unplanned Repair

86 Door handle

03/05/2019 12:19 07/05/2019 08:23

see notes
engine cut out, no power

21/05/2019 13:00 21/05/2019 14:14

Replaced side door outer handle

COMMS.FAILURE CHECK22/05/2019 12:00 22/05/2019 14:11

MDT Failure/lssue
Breakdown

86 Sliding Door
Breakdown

SAFETY INSPECTION

18 Wheels Check Torques
24 Driveshaft 1

45 Engine 1

71 Body Exterior 1

Safety Inspection

Pollen Filter Change

Fuel Filter Change

Air Filter Change

Tail Lift Inspection

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

31

PCE attended.
25/05/2019 23:29 30/05/2019 06:30

strip and re-secure side door top lock
Side door top bracket loose

05/06/2019 08:14 05/06/2019 13:15

Propshaft centre bearing starting to perish
Slight oil leak
Various bodywork damage
Pollen Filter Change
Change Fuel Filter
Air Filter Change
07/06/2019 08:45 07/06/2019 08:47
Vehicle Deep Clean
07/06/2019 08:00 07/06/2019 14:21

Vehicle Deep Clean

156,650

158,156

158,175

158,363

159,632

159,633

159,880

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE026606

DE026722

DE026738

DE026762

DE026823

DE026841

DE026842



BREAKDOWN 13/06/2019 11:00 13/06/2019 14:55 160,575 Derriford

02 Windscreen Wipers Top windscreen washer bottle

03 Instruments & Sensors 1 Check & clear stored faults & reset service mileage indicator

41 Air Intake Turbo pipe seal has failed replaced seal Pipe support bracket broken

Breakdown 14/06/2019 19:06 17/06/2019 06:48 160,835 Derriford
86 Doors Rear Strip inner door panel free off and adjusted refitted tested ok

Breakdown back door cannot open

Vehicle Deep Clean 18/07/2019 05:47 18/07/2019 09:58 163,992 Derriford
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 19/07/2019 09:50 23/07/2019 10:23 163,992 Derriford

02 Cab Ass Fire Extinguisher 0O.0.D Swapped fire extinguishers for service

02 Cab Assembly 1 1 X torch u/s Replaced torch

03 Instruments & Sensors 1 Check & clear fault codes Road test vehicle ok at time of test

17 Tyres Replace Both n/s/r tyres worn Replaced both n/s/r tyres

18 Wheels Check Torques

41 Air Intake Turbo pipe seal has failed replaced seal Pipe support bracket broken
71 Body Exterior 1 Ols & n/s front fog light trim missing Replaced missing trims

86 Sliding Door Side door dificult to open replaced side door roller bearings

89 Seats Tighten swivel seat lock pin lock nuts

Safety Inspection

Defect Repair 26/07/2019 07:24 26/07/2019 08:16 164,215 Derriford
02 Mirrors NS mirror broken Replace frame & mirror glasses

Supply Sat Nav Update sat nav

Breakdown 28/07/2019 05:42 16/08/2019 13:33 164,493 Derriford

002 Major Unit Replace Eng  Engine replaced by Mercedes of plymouth P/O 151190757

32

Awaiting Parts

DE026871

DE026878

DE027109

DE027114

DE027165

DE027172



42 Coolant System Water leak from water pump area

45 Engine 1 Found to require a replacement engine

86 Sliding Door Side Door exterior handle replaced & top latch resecured

Breakdown Side door outside handle broken

Supply Sat Nav

Travel Time Collect vehicle from dealers

Breakdown 16/08/2019 19:24 19/08/2019 09:52 164,510 Derriford DE027293

34 Emergency Light System  see notes

Breakdown aux battery&siern not working

Unplanned Repair 21/08/2019 11:00 21/08/2019 11:31 164,716 Derriford DE027324
34 Lights Replace o/s indicator lamp assy

Unplanned Repair 24/08/2019 08:33 27/08/2019 08:36 165,169 Derriford DE027337
31 Battery Comms check batteries and renewed failed comms battery

SAFETY INSPECTION 29/08/2019 07:20 30/08/2019 07:23 165,237 Derriford DE027349
02 Cab Assembly 1 Drivers log book full

02 Cab Assembly 2 renewed cab interior lamp bulb

13 Brake Pads Renewed front discs and pads including free of sliders

18 Wheels Check Torques
34 Lights Bulb Replacement  renewed nearside dipped beam bulb

55 Ramp Free off tail lift platform wheel locator
55 Tail Lift guides adrift

56 Comms Equipment EPCR not charging

85 Body Interior 2 Renewed bio safe strap

89 Seats Attendants seat base adj bar missing

Safety Inspection
Tail Lift Inspection

33



Vehicle Deep Clean 02/09/2019 05:53 02/09/2019 13:24 165,238

Vehicle Deep Clean Vehicle Deep Clean

Defect Repair 10/09/2019 05:00 10/09/2019 07:19 165,811
43 Exhaust System 1 Read codes road test and regen dpf and road test

Defect Repair 16/09/2019 05:59 16/09/2019 15:29 165,882

03 Instruments & Sensors 1 Check for faults found particulate fiter fault carry out regen clear fault codes

45 Engine 1 lop

Defect Repair 23/09/2019 04:30 23/09/2019 08:40 166,784

03 Instruments & Sensors 1 left of service no reason left check and road tested all ok back on service

Breakdown 23/09/2019 16:18 24/09/2019 12:08 166,863
41 Air Intake checked vehicle suspect o/s of intercooler failed/leaking,Renewed
Breakdown IN Limp mode - VMU checked

Breakdown 25/09/2019 05:46 25/09/2019 11:19 167,030
41 Air Intake Vehicle keeps going into limp mode See notes P/O 151192418
Breakdown limit to 30MPH will change gear downhill

Breakdown 27/09/2019 09:48 30/09/2019 12:31 167,030

03 Instruments & Sensors 1 Check for LOP nofaults in system vehicle driving ok

31 Charging System Check batteries & charging systems all ok
Breakdown Loss of Power
SAFETY INSPECTION 08/10/2019 06:12 08/10/2019 13:32 167,984

34

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE027365

DE027427

DE027470

DE027514

DE027520

DE027532

DE027555

DE027631



13 Brake Pads
17 Tyres Replace

18 Wheels Check Torques

55 Tail Lift

85 Body Interior 1
89 Seats

Safety Inspection

UB Fire Supp 6mts Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

01 Heating 1

71 Body External Steps
Supply Sat Nav

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

Tail Lift 12M Service & Wet1/2019 11:00

Rears low
OSF punctured NSF 3mm on inner edge

Reattach tail lift runners
white board adrift
attendants seat bar missing

UB Fire Supp 6mts Service

10/10/2019 08:30 10/10/2019 12:57
Vehicle Deep Clean
04/11/2019 07:00 04/11/2019 14:09

Saloon heater n/w See Notes
Side step intermitant Renew side step motor

Sat nav n/w
09/11/2019 16:08 13/11/2019 14:35
MDT not plotting
22/11/2019 06:07 22/11/2019 10:59
Vehicle Deep Clean
22/11/2019 13:16

168,161

170,668

171,555

172,496

172,496

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight Done by South west lifts P/O 151194851

Tail Lift Inspection

Breakdown

22/11/2019 22:01 25/11/2019 08:44

34 Emergency Light System  siren checked unable to fault

Breakdown

35

sirens u/s

172,982

Derriford

Derriford

Derriford

Derriford

Derriford

Derriford

DE027663

DE027853

DE027906

DE027987

DE027991

DE027992



SAFETY INSPECTION 25/11/2019 08:41 26/11/2019 09:43 173,102

03 Instruments & Sensors 1 Reset sevice mileage indicator

17 Tyres Replace osr 3mms tyres replaced

18 Wheels Check Torques

34 Lighting System Refitted n/s/f fog light surround

71 Body External Steps sticking Free off & lubricate

71 Body External W&T Repair Various bodywork damage

85 Body Interior 1 scoop securing strap broken fitted strap
86 Sliding Door top locating pin not locating

Safety Inspection

Breakdown 06/12/2019 05:02 06/12/2019 13:12 173,104
Breakdown O/S rear outer flat again Checked N.F.F

Unplanned Repair 24/12/2019 07:34 24/12/2019 12:15 176,051
34 Lights Bulb Replacement  headlight inop

71 Body External Steps side step not correctly deploying

89 Seats attendant seat swivel pin broken

Vehicle Deep Clean 31/12/2019 05:52 31/12/2019 12:55 176,263
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 02/01/2020 07:02 14/01/2020 14:22 176,824
02 Cab Assembly 1 Centre console button fitted, rams secured

02 Windscreen Wipers Washer valve renewed

03 Instruments & Sensors 1 Electrical Auxs reversing camera works intermittanly

16 Suspension 1 Rear spring eye bushes renewed

18 Wheels Check Torques

31 Battery Comms Battery/Charging Sys power failing

34 Emergency Lights NSF wing strobe renewed

34 Lights NSR orange marker light renewed

43 Exhaust System 1 DPF mount bracket repaired and modded to fit.

36

Derriford

Derriford

Derriford

Derriford

Derriford

DE027998

Awaiting Body Repair

DE028085

DE028231

DE028259

DE028263



71 Body Exterior 1 OSR wheel arch damage

71 Body External W&T Repair Various bodywork damage At Autospray
86 Doors NS cab door stay broken away from pillar
86 Doors Rear Catches/handle regs adjustment

Safety Inspection

Engine Change Oil & Filter

MOT Done by Mercedes of plymouth P/O 151195029

SAFETY INSPECTION 12/02/2020 11:25 13/02/2020 11:29 179,193 Derriford
18 Wheels Check Torques

34 Lights OSF top body marker renewed

41 Air Intake Pollen filter housing secured

86 Sliding Door Bottom magnet renewed

Safety Inspection

Brakes Replace Brake Fluid

Auto G/box Qil & Filter Change Auto G/box Oil & Filter Change

Vehicle Deep Clean 13/02/2020 12:13 14/02/2020 09:45 179,193 Derriford
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 24/02/2020 08:13 24/02/2020 16:58 180,089 Derriford
71 Body Exterior 1 Checked for accident damage found o/s shadowglass window broken see notes
Breakdown Check vehicle for faults Road tested all ok n.f.f

Breakdown 16/03/2020 18:04 17/03/2020 09:36 182,519 Derriford
31 Battery Comms renewed

34 Lights n/s scene renewed

Breakdown MDT etc shutting down

Vehicle Deep Clean 26/03/2020 05:58 26/03/2020 13:56 183,220 Derriford

37

Awaiting Parts

DE028625

DE028634

DE028691

DE028860

DE028929



Vehicle Deep Clean
SAFETY INSPECTION

02 Windscreen Wipers

13 Brake Pads

17 Tyres Replace

18 Wheels Check Torques
27 Transmission Automatic
31 Battery Comms
Camera Upgrade

Safety Inspection

Tail Lift Inspection

Vehicle Deep Clean
26/03/2020 16:07 28/03/2020 15:30 183,220 Derriford

washers weak replace o/s washe rjet
Replaced rear pads
Replaced o/s/front & both n/s/r tyres

Gear box oil leak Clean off sump & tighten sump bolts
Battery/Charging Sys Power failing comms battery already been replaced
Reverse camera not working requires John Coles to repair

Replace Handbrake Cables Replace Handbrake Cables See notes

Annual Air Con Service
Annual Heater Service

Unplanned Repair

Annual Air Con Service

Unplanned Repair

31 Battery Chassis

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

17 Tyres Replace
Breakdown

38

Annual Air Condition Service unable free off pipes to dryer
Annual Heater Service

09/04/2020 10:00 09/04/2020 14:00 184,399 Derriford

Air con pipes replaced by Espar P/O 151201751

17/04/2020 10:00 17/04/2020 13:39 185,048 Derriford

Check for charging issues Replace faulty chassis battery

04/05/2020 07:18 04/05/2020 12:16 186,668 Derriford

Vehicle Deep Clean

24/05/2020 09:31 24/05/2020 13:58 186,668 Derriford

N/s/r outer tyre replaced by ATS
REAR N/S TYRE

Awaiting Parts

Monitoring

DE028935

DE029060

DE029142

DE029299

DE029467



ACCIDENT 04/06/2020 06:09 16/06/2020 13:48 188,795

71 Body Exterior 1 OS body damage side panel holed

SAFETY INSPECTION 17/06/2020 14:08 20/06/2020 14:54 189,340

02 Cab Ass Fire Extinguisher Swap cab fire extinguishers for service

02 Cab Assembly 1 Replace missing centre storage box button & replace 1 x torch
02 Cab Assembly 2 Fused box cover missing

03 Instruments & Sensors 1 Reset service mileage indicator & cleared stored faults
13 Brake Pads Replaced front brake pads

17 Tyres Replace Replace n/s/f tyre

18 Wheels Check Torques

34 Emergency Lights Replace n/s/r body blue light assy

34 Lights Bulb Replacement  Replace both front side light bulbs & n/s main beam bulb
71 Body Exterior 1 Resecure tail lift bridge plate sliders

85 Body Interior 1 Resecure swivel seat armrest

89 Seats Drivers seat base cover starting to fray

Camera Upgrade Reverse camera n/w awaiting contractor

Safety Inspection

Derriford

Derriford

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Awaiting new jactone system

Tail Lift Inspection

Breakdown 04/07/2020 05:16 05/07/2020 13:03 192,008
02 Windscreen Replaced by National windscreens

Breakdown passengers side chip on windscreen 7.5 cm wide

SAFETY INSPECTION 31/07/2020 06:43 03/08/2020 13:40 194,080
01 Air Conditioning 1 N/W, investigate Requires specilist repair

02 Cab Ass Fire Extinguisher Saloon swapped

02 Cab Assembly 2 Fused box cover missing

02 Windscreen Wipers Reposition OS arm

16 Suspension 1 3x spring pads renewed, pick up parts

17 Tyres Replace OSR tyres renewed

39

Derriford

Derriford

DE029559

DE029665

Awaiting Parts

Monitoring
Awaiting Parts

Awaiting Parts

DE029798

DE029985

Partially Completed



18 Wheels Check Torques

34 Lights

86 Sliding Door
89 Seats
Camera Upgrade
Safety Inspection

No. plate wiring repaired

Top magnet rubber renewed

Drivers seat base cover starting to fray
Reverse camera n/w awaiting contractor

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Awaiting new jactone system

Replace Vehicle Fuel Card

Tail Lift Inspection

Breakdown

Breakdown

Breakdown

42 Coolant System
Breakdown

BREAKDOWN

42 Radiator
45 Engine 1

ACCIDENT

Breakdown
Travel Time

Unplanned Repair

86 Doors Rear

40

Replace Vehicle Fuel Card

11/08/2020 07:59 11/08/2020 15:45 195,231
Air Con Not Working awaiting specialist repair

16/08/2020 18:34 17/08/2020 14:17 195,977
Radiator replaced at Torquay w/shop
lost coolant - overheating

17/08/2020 07:55 18/08/2020 13:33 195,977
pressure tested system crack in n/s of rad REPLACED
Engine Broke down. Recovered to Torquay

12/09/2020 10:58 18/09/2020 09:10 198,258
Sidestep constant audible alarm, Step replaced by Autospray.
pick up from autospray

02/10/2020 05:30 02/10/2020 06:44 199,727

Checked for rear door opening and no audible warning unable to fault

Derriford

Derriford

Torquay

Derriford

Derriford

Monitoring
Monitoring
Monitoring

Awaiting Parts

DE030068

DE030117

TO018764

DE030334

DE030470



SAFETY INSPECTION 05/10/2020 11:37 07/10/2020 12:03 199,964 Derriford

01 Air Conditioning 1 Rear condensor & fan assy replaced by Espar P/O 151208117
02 Cab Assembly 1 Fit missing fuse box cover

17 Tyres Replace Replaced o/s/f tyre

18 Wheels Check Torques

41 Air Intake Refit turbo pipe seals

71 Body External Steps Removed n/s seat and rewired step

86 Sliding Door Top magnet rubber renewed

87 Boards Scoop 039528

89 Seats Drivers seat base cover starting to fray, Renewed
Camera Upgrade Reverse camera n/w awaiting contractor

Safety Inspection

Supply Sat Nav upgraded software

UB Fire Suppression Discharge Replace fire suppresion system with Jactonr system
UB Fire Supp 6mts Service UB Fire Supp 6mts Service

UB Fire Supp 12mts Service  Service of fire supression system

Axle Oil Change Axle Oil Change

Engine Change Oil & Filter

Vehicle Deep Clean 08/10/2020 12:44 08/10/2020 12:45 199,988 Derriford
Vehicle Deep Clean 08/10/2020 12:45 08/10/2020 17:55 200,008 Derriford
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 17/10/2020 16:16 19/10/2020 06:04 201,022 Derriford
Breakdown RNS - slow puncture - can hear air escaping

Unplanned Repair 23/10/2020 11:24 23/10/2020 11:26 201,695 Derriford
17 Tyres Replace renewed n/s/rfi

41

Awaiting Parts

DE030489

DE030516

DE030517

DE030573

DE030615



Breakdown

56 Comms Equipment
Breakdown

MRO Refresh

MRO Refresh

Vehicle Deep Clean

Travel Time
Vehicle Deep Clean

SAFETY INSPECTION
02 Windscreen Wipers

13 Brake Pads
16 Suspension 1

18 Wheels Check Torques
27 Transmission Automatic

31 Battery Aux

43 Exhaust System 1
71 Body Exterior 1
71 Body Exterior 2
Safety Inspection
Tail Lift Inspection

04/11/2020 18:12 05/11/2020 15:52 203,196 Derriford

Reset MDT Screen & check vehichle charging
MDT/Satnav/Comms No power/battery check

05/11/2020 14:29 05/11/2020 17:29 203,198 Derriford

17/11/2020 07:13 17/11/2020 12:55 204,511 Derriford

Vehicle Deep Clean
17/11/2020 14:09 19/11/2020 14:06 204,512 Derriford

Adjust sweep
Renew Front discs & pads, rear pads
Rear anti roll bar link bushes renewed

Sump clamp renewed

Secure terminals

DPF split, unit renewed

Renew No. plate, fit correct front tyre pressure decal
Renew osr bottom body corner, secure bridge plate guides

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight South west lifts P/O 151209733

BREAKDOWN

02 Mirrors

SAFETY INSPECTION

02 Cab Assembly 1
02 Windows/Glass

42

30/11/2020 13:48 30/11/2020 13:52 205,684 Derriford

Mirrors Nearside mirror damaged

17/12/2020 06:40 18/12/2020 08:58 207,847 Derriford

Centre storage unit button renewed
Pass. window switch renewed

DE030681

DE030690

DE030765

DE030771

DE030856

DE030991



02 Windscreen Wipers Renew blades

16 Suspension 1 Front strut shrouds renewed

18 Wheels Check Torques

86 Sliding Door Top catch secured

Safety Inspection

Pollen Filter Change Pollen Filter Change

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

PDI Inspection 21/12/2020 15:14 23/12/2020 14:06 208,376 Torquay
02 Cab Assembly 1 fitted new rubber floor mats

33 Ignition System replaced key fob battery

86 Sliding Door side door top latch lose drilled and re rivited

87a - Medical Equipment Repaireplaced ecs battery 62% no1

89 Seats replaced missing saloon seat adjuster

Check Vehilce Call Signs Check vehilce call signs are fitted and correct removed old fitted new

Medical Devices Check fitted corect pedimate for stretcher

PDI Inspection

Vehicle Deep Clean 23/12/2020 13:14 24/12/2020 12:37 208,376 Torquay
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 16/01/2021 10:55 16/01/2021 12:31 210,089 Torquay
34 Lights Bulb Replacement  os headlight inop - REPLACED

BREAKDOWN 21/01/2021 08:00 22/01/2021 09:58 210,489 Torquay
01 Heating 1 heagqter blower motor faulty - NOTE

02 Cab Assembly 1 glovebox light inop - REPLACED 239 bulb

34 Lights Bulb Replacement  spare bulb replaced

MOT EXPIRES 23/01/2021 06:32 25/01/2021 15:46 210,502 Torquay
17 Tyres Replace nsr outer tyre 3mm - REPLACED WITH SPARE, MATCHED TO OTHER 6MM TYRE

43

TO019414

TO019432

TO019579

TO019622

TO019629



18 Wheels Retorque
34 Lighting System
34 Lights

43 Exhaust System 1

45 Engine 1

45 Engine Qil Top Up

86 Sliding Door
89 Seats
MOT

UB Fire Suppression Service

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

02 Windows/Glass

18 Wheels Check Torques

24 Driveshaft 1
31 Battery Chassis

34 Emergency Lights

34 Lights

41 Turbo

42 Coolant System
55 Ramp

71 Body Exterior 1
85 Body Interior 1
86 Doors Rear

86 Sliding Door

87 Oxygen System
89 Seats

Safety Inspection
Tail Lift Inspection

Unplanned Repair

34 Emergency Light System
34 Lights Bulb Replacement

44

15/02/2021 13:45

ns headlamp missing rear moisture cover - REPLACED FROM SPARE
both sidelights fallen out of holders - REPOSITIONED

Exhaust rusted and holed - REPLACED

checked for engine missfire limp mode ? checked & r\t all ok ??
ADDED 1 LTR CARGO MAXX

top magnet bent - ADJUSTED

both JANY seat swivel pins loose - TIGHTENED

Take to test

JACTONE bottle insecure - RESECURED

09/02/2021 13:26 10/02/2021 11:40 211,505 Torquay
Vehicle Deep Clean
10/02/2021 14:50 11/02/2021 14:26 211,505 Torquay

screw missing in window - REPLACED

Centre prop dohnut starting to split - MONITOR

chassis battery bad - REPLACED

nsr scene light 50% in op - MONITOR

ns + os amber marker lights inop - NO PARTS

turb boost pipe adrift - NOTE

expansion bottle broken - REPLACED

bridge guides loose - REPLACED 2 x FIXINGS

Body Exterior scraped r side on sign

saloon bag storage strap broken - REPLACED WITH SPARE
door handle sticking - LUBRICATED

top magnet adrift - ADJUSTED

oxygen pressure switch not sounding when oxygen pressure low. Kev B to attend
Jany seat 2 swivel pin loose - TIGHTENED

15/02/2021 15:15 211,990 Torquay
resequired n\s r top blue corner lamp repaired roof

replaced o\s main beam bulb

Monitoring

Monitoring
Monitoring

TO019729

TO019737

TO019759



Unplanned Repair

34 Lights Bulb Replacement

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Windscreen Wipers

17 Tyres Replace

18 Wheels

18 Wheels Check Torques

24 Driveshaft 1

34 Emergency Lights

34 Lights

45 Engine Oil Top Up

55 Tail Lift

86 Door Lock

Safety Inspection

Replace Handbrake Cables
Annual Air Con Service

UB Fire Supp 6mts Service
Tail Lift Inspection

Breakdown

71 Body External Steps
Breakdown

MRO Refresh

MRO Refresh

45

08/03/2021 13:42 08/03/2021 13:59 214,323
bulb replaced, cleaned up 'furry’ contacts

21/03/2021 08:54 21/03/2021 14:53 215,464
Vehicle Deep Clean

23/03/2021 11:04 24/03/2021 07:13 215,464

both washer tubes split and spraying onto scuttle - REPLACED HOSES
R tyres on trust limit - REPLACED
tyre tags damaged x 2 - REPLACED

Centre prop dohnut starting to split - MONITOR

nsr scene light 50% in op - MONITOR

ns + os amber marker lights @50%

OIL LEVEL ON MINIMUM MARKER - TOPPED UP

both handrails loose - ADJUSTED N/S. REPLACED STANCHION BOLTS O/S
both door locks insecure on side door - NOTE

Replace Handbrake Cables - LINKED IN MOT NOT UNTIL 01/02/2022 C/H AWARE

Annual Air Condition Service
UB Fire Supp 6mts Service

05/04/2021 18:40 06/04/2021 09:59 217,246
step bent and side runners twisted - ADJUSTED AND REPAIRED
side step not deploying; VOR

01/05/2021 09:51 01/05/2021 14:42 218,000

Torquay

Torquay

Torquay

Torquay

Launceston

TO019863
TO019919
TO019928
Monitoring
Monitoring
Monitoring
TO020003
LA014702



SAFETY INSPECTION 19/05/2021 06:00 11/06/2021 11:30 219,006 St Leonards

01 Air Conditioning 1
02 Windscreen

02 Windscreen Wipers
13 Brakes 1

13 Handbrake

15 Steering 1

16 Suspension 1

17 Tyres

18 Wheels Check Torques
24 Driveshaft 1

34 Emergency Lights
34 Lighting System

34 Lights

44 Add Ad Blue

45 Engine 1

45 Engine Ad Blue

52 Electrical Aux

71 Body Exterior 1

86 Door Lock

86 Door Seals
Replace Handbrake Cables
Safety Inspection
Wear & Tear Repair
Annual Heater Service

Clean out air intake box. Replace dust filter.

Windscreen leaking water into cab

Wipers juddering. Excessive play in wiper motor. Replace unit.
Replace rear discs, pads and calipers - F/Comms to replace
Handbrake shoes replaced by F/Comms.

Steering rack - F/Comms

Replace wishbones and front struts - F/Comms

Fit missing tyre valves - F/Comms

Centre prop dohnut starting to split - F/Comms to replace
N/S/R & O/S On Scene Lights U/S

Rear upper red High Resitance. Fault found to main supply loom Damaged.
Replace Marker lights down o/s of Unit as U/S

Top up unit 19.2 L

Qil cooler leaking - F/Comms to replace

Replace damaged cap

Replace Damaged O/S/F Window switch.

Damage to N/S/R .

Replace saloon door locks - F/Comms

Replace O/S/F Door seal.

Replace Handbrake Cables - Carried out by F/Comms

Replace worn out Brake peddle rubber.
Annual Heater Service

Vehicle Deep Clean 20/05/2021 06:48 20/05/2021 09:00 219,006 St Leonards

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 14/06/2021 06:00 14/06/2021 09:00 219,034 St Leonards

18 Wheels Check Torques
Safety Inspection

Checked.
Carried out inspection.

Vehicle Deep Clean 14/06/2021 10:46 14/06/2021 13:30 219,034 St Leonards

46

SL033282

SL033292

SL033506

SL033519



Vehicle Deep Clean

Breakdown

55 Tail Lift
Breakdown

Breakdown

45 Engine 1

52 Electrical Aux

55 Tail Lift

56 Comms Equipment
86 Doors

86 Doors Rear
Breakdown

Unplanned Repair

Vehicle Deep Clean

23/06/2021 11:17 23/06/2021 13:15 220,086 St Leonards

Tail lift hose split - Replaced by SWL @ scene
leaking fluid/ramp stuck down

28/06/2021 16:54 30/06/2021 16:00 221,061 St Leonards

Fumes in cab. Ferndown Comms 3000 pound repair . Not Repaired. 7?7?77
240 volts sockets damaged/inop? (Reported by crew) No Fault Found

Tail lift stuck. Fluid leak.

Hand portable batteries not charging. Replace charger port.

Drivers door not closing properly

Rear door stay bent. No Fault Found

tail lift hydraulic fluid leak - stuck down

05/07/2021 06:00 06/07/2021 15:00 221,062 St Leonards

27 Transmission Automatic Stuck in park. Remove Dash. Fit S/H Gear pos sensor. refit Dash.

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

01 Air Conditioning 1
17 Tyres Replace

18 Wheels Check Torques

34 Lighting System
44 Add Ad Blue
86 Door Lock

47

16/07/2021 06:00 16/07/2021 06:30 221,473 St Leonards

Top up Ad blue

04/08/2021 07:00 06/08/2021 15:00 222,470 St Leonards

Air con u/s Repair leaks & Re Gas.
Replace O/S/R inner Tyre. Due to nail
Checked.

Replace both R/Door lights.

Top up unit 11L

Replace all saloon locks . As no Keys.

SL033602

SL033635

SL033683

SL033822

SL034010



87 Oxygen System Replace Oxygen low warning Systen with S/H unit .

Safety Inspection Checked.

Tail Lift Inspection Checked.

Vehicle Deep Clean 06/08/2021 09:28 06/08/2021 13:00 222,470
Vehicle Deep Clean Vehicle Deep Clean

02 Pipeline Annual Inspecti308/2021 11:00 14/08/2021 12:00 222,858

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - faults see notes

SAFETY INSPECTION 22/09/2021 06:30 23/09/2021 15:00 225,953
02 Windscreen Wipers
13 Brakes 1 Replace F/Pads Free off slides.

17 Tyres Replace Replace both F/Tyres.

18 Wheels Check Torques Checked

34 Lighting System Repair damaged n/s Headlight.

34 Lights Bulb Replacement  Replace N/S/F Side light.

44 Add Ad Blue Top up unit 9L

44 Fuel System 1 Repair Fuel flap. Replace missing cap. Repair damaged neck

Replace both units

52 Electrical Aux Refit Tracker.

Safety Inspection Checked

Vehicle Deep Clean 23/09/2021 08:38 24/09/2021 10:00 225,953
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 04/10/2021 06:46 08/10/2021 12:00 226,673
45 Engine 1 Injectors blowing - Rygor Swindon to repair

Breakdown strong diesel fumes in the cabin and the back

48

St Leonards

MDT Weymouth

St Leonards

St Leonards

St Leonards

SL034043

DW000678

SL034418

SL034430

SL034539



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Ass Fire Extinguish
18 Wheels Check Torques
71 Body Exterior 1

Safety Inspection

Engine Change Oil & Filter
UB Fire Supp 6mts Service
Tail Lift Inspection

UB Fire Supp 12mts Servic

Unplanned Repair

71 Body Exterior 1
71 Body External Steps

Unplanned Repair

86 Doors

SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen Wipers
16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
45 Engine Ad Blue

71 Body Exterior 1

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

86 Doors

49

01/11/2021 07:05 01/11/2021
Vehicle Deep Clean
01/11/2021 08:49 02/11/2021

er Out of date. Replaced x2.
Checked.
N/S of front bumper damaged. Monitor
Carried out inspection.
Done.
UB Fire Supp 6mts Service
Done.
e  Service of fire supression system

18/11/2021 08:00 18/11/2021
N/S of front bumper damaged. Monitor
Side step smashed off. Replaced

24/11/2021 13:00 24/11/2021

Replace side door locating catch

10/12/2021 07:53 11/12/2021
toolbox coer/footplare damaged
washers blocked

Slipper pads u/s

Rear shock leaking

top up

N/S of front bumper damaged. Monitor
cupboard damaged

microphone damaged

Clock missing

slide door top magnet bent

09:10

08:23

11:00

13:30

06:45

228,328 St Leonards
228,328 St Leonards
Monitoring
228,883 St Leonards
Monitoring
229,024 St Leonards
230,044 Dorchester
Monitoring
Monitoring
Monitoring

SL034825

SL034826

SL034994

SL035065

DC026537



86 Doors Rear

86 Sliding Door
Safety Inspection
Travel Time
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

31 Battery Chassis

Rear door stay pivot snapped
bearings rough

08/12/2021 09:29 09/12/2021 06:14

Vehicle Deep Clean

26/12/2021 21:09 29/12/2021 08:30

Replaced

31 Charging System Battery  Battery warning light on dash

Breakdown
Breakdown
45 Engine 1

45 Engine Ad Blue
Breakdown

Breakdown
Breakdown
Breakdown

Breakdown

SAFETY INSPECTION

02 Mirrors

18 Wheels Check Torques
45 Engine 1

71 Body Exterior 1

85 Body Interior 2

85 Body Interior 3

50

ramp not functioning , battery sign come on

27/12/2021 08:21 29/12/2021 09:00

230,011

231,359

231,359

St Leonards

St Leonards

St Leonards

EML/LOP. Set up Texa and check faults, road test, Faults caused by low voltage
Ad blue warning light on - Set up Texa, check levle and road test, NFF.

Loss of power, no lights and limp mode

06/01/2022 16:09 07/01/2022 06:30
R N/S puncture inner
08/01/2022 10:05 10/01/2022 06:44

Orange EML. Checked, topped Ad-Blu 15Ltrs

14/01/2022 07:00 18/01/2022 14:00

Replace damaged n/s mirror
Checked.

Bulk head sound/heat proofing ripped off. FIRE HAZARD.

N/S of front bumper damaged. Repaired.
microphone damaged. NO PARTS.
Clock missing. NO PARTS.

231,809

232,025

232,407

St Leonards

St Leonards

St Leonards

SL035180

SL035309

SL035311

SL035408

SL035418

SL035463



86 Doors Rear Stiff to open from inside.Adjusted & Lubed.

Safety Inspection Inspected.

Tail Lift Inspection Done.

MOT

Vehicle Deep Clean 17/01/2022 09:59 17/01/2022 13:00 232,407
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 20/01/2022 13:00 27/01/2022 15:00 232,684
85 Body Interior 1 Side door catch mount rivets pulled out of side door - Autospray to repair
86 Sliding Door Door handle snapped off. Replaced and adjust cables

Breakdown 10/02/2022 09:54 10/02/2022 10:30 233,929

34 Lights Bulb Replacement  Replace o/s headlight bulb

Breakdown O/S headlight Blown

Breakdown 20/02/2022 23:29 21/02/2022 07:16 233,987
Breakdown MANGA ELK BROKEN END OF CHARGING CABLE SNAPPED

02 Pipeline Annual Inspectildd3/2022 09:49 11/03/2022 09:52 236,619
02 Pipeline Annual Inspection Annual Inspection and Pressure Test - passed all test

87 Oxygen System Replaced a leaking outlet port seat.

SAFETY INSPECTION 15/03/2022 13:00 17/03/2022 14:00 236,780

18 Wheels Check Torques Checked.
Safety Inspection Carried out inspection.
34 Emergency Lights Emg Warning Devices O/S rear blue cracked

51

St Leonards

St Leonards

St Leonards

St Leonards

MDT Ferndown

St Leonards

SL035480

SL035530

SL035725

SL035789

TF001850

SL035977



Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Brake Fluid Change
13 Brake Pads

02 Cab Assembly 1
85 Body Interior 1

01 Air Conditioning 1

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown
45 Engine 1
45 Engine 2
45 Engine 3
71 Body Exterior 1

Unplanned Repair
32 Starting System 1
34 Lights

45 Engine Ad Blue
86 Sliding Door

Unplanned Repair

45 Engine 1
001 Recover Vehicle

Breakdown

Breakdown

52

Brake Fluid Change

Rear pads worn. Replaced.

Drivers sun visor torn.

Linen cupboard corner broken. Monitoring
N/W in cab.checked for leaks and repair. Regassed system and checked,OK.

17/03/2022 09:00 18/03/2022 13:00 236,780 St Leonards

Vehicle Deep Clean

11/04/2022 23:18 19/04/2022 15:00 238,308 St Leonards

Fumes in the cab

Fumes in cab. A bye produck of poor repair carried out by Ferndown Comm.
L.O.P Again due to poor repairs carried out by F/C

Carry out full scan to determine the extent of damage.

Repairs needed to bulk head. Fire Damage by poor repair.

21/04/2022 14:00 22/04/2022 14:00 238,506 St Leonards
Starter motor u/s
Indicator fault

Ad blue warning light on
Side door central locking inop

28/04/2022 11:00 09/05/2022 16:00 238,807 St Leonards

Fumes in cab - Rygor Westbury to repair
Vehicle Recovery

09/05/2022 07:01 09/05/2022 10:00 238,555 St Leonards

RECOVERY BOOKING FOR RETURN TO W/S

SL035996

SL036180

SL036262

SL036349

SL036453



Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

10/05/2022 13:56 10/05/2022 14:05 238,837
Vehicle Deep Clean

11/05/2022 05:52 11/05/2022 09:00 238,837
Vehicle Deep Clean

11/05/2022 06:00 11/05/2022 06:00 238,837

11/05/2022 06:00 11/05/2022 12:00 238,837

34 Emergency Light System  Lighting System Impact Damage to O/S rear blue light
Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection
02 Cab Assembly 1
Pollen Filter Change
34 Emergency Lights

Replace centre console button
Pollen Filter Change
Seal up cracked n/s/f blue light cover

02 Cab Ass Fire Extinguisher Replaced x1

86 Doors Rear
55 Tail Lift

34 Lights

85 Body Interior 1

Unplanned Repair

86 Sliding Door

Unplanned Repair

85 Body Interior 1

53

Secure rear door stay

Free off siezed gate adjuster
Repair n/s/r side marker wiring
Replace CCTV struts

21/06/2022 13:00 21/06/2022 13:30 240,907

Secure top and bottom catches and replace cover

29/06/2022 11:30 29/06/2022 12:45 241,528

Mobi Med not charging

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL036496

SL036497

SL036500

SL036501

SL036888

SL036954



Unplanned Repair 06/07/2022 08:45 06/07/2022 09:00 242,549 St Leonards

34 Lights Bulb Replacement
45 Engine Qil Top Up
02 Windscreen Wipers

Vehicle Deep Clean 12/07/2022 11:30 13/07/2022 15:00 243,230 St Leonards

Vehicle Deep Clean

SAFETY INSPECTION 13/07/2022 11:33 15/07/2022 11:12 243,230 St Leonards

18 Wheels Check Torques
Safety Inspection

Replace n/s running light bulb
Top up engine oil
Top up screenwash

Vehicle Deep Clean

Checked.
Carried out inspection.

Wheel Hub Flanges ReplacemeCleaned rims, replaced flanges.

UB Fire Supp 6mts Service
Tail Lift Inspection

31 Charging System

13 Brakes 1

13 Calipers

55 Tail Lift

17 Tyres

Install Saloon CCTV Camera
34 Emergency Lights

02 Cab Assembly 1

SAFETY INSPECTION 03/10/2022 08:13 03/10/2022 08:14 245,150 St Leonards
18 Wheels Check Torques

Safety Inspection

SAFETY INSPECTION 03/10/2022 08:14 04/10/2022 11:00 245,150 St Leonards
18 Wheels Check Torques

Safety Inspection
71 Body Exterior 1
89 Seats

17 Tyres Replace
02 Glass / Windows

54

UB Fire Supp 6mts Service

Done.

Battery/Charging Sys Not Charging from Shoreline

Front disc's & Pads worn. Replaced.

Sliders siezed n/s& o/s. Replaced.

Platform lights n/w. No Parts.

N/S/F low tread. Replaced.

N/W. Checked, format hard drive. Checked OK.

Rear reds n/w.Trace fault to conection @ Genisys. Replaced broken lights x2.
N/S door trunking adrift. Refitted.

Body Exterior scrapes to paintwork.

Saloon seat cover worn

Replace 2x worn tyres and 4x XTV tyre valves
Replace window switch

Monitoring

Monitoring

SL037028

SL037092

SL037104

SL037686

SL037687



85 Body Interior 1
45 Engine 1

89 Seatbelts

55 Tail Lift

45 Engine 2

24 Driveshaft 1
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown
02 Mirrors

Breakdown

Breakdown

Unplanned Repair
31 Charging System

31 Battery Chassis
Travel Time

Vehicle Deep Clean

Vehicle Deep Clean

55

06/01/2023 09:06

Replace microphone

Replace 2x engine mounts

Replace seat belt buckle

Replace platform light

oil leak

Prop dounut split. replaced with 2nd hand

04/10/2022 11:34 04/10/2022
Vehicle Deep Clean

04/10/2022 11:36 05/10/2022
Vehicle Deep Clean

17/11/2022 07:41 17/11/2022
loose wing mirror
Mirror glass loose

20/11/2022 10:54 21/11/2022
Wont start withou reset

07/12/2022 14:24 07/12/2022

Battery/Charging Sys Shireline Pin Bent
Battery poor

06/01/2023

Vehicle Deep Clean

11:36

08:00

08:45

05:30

15:12

09:08

245,150

245,150

253,366

253,564

254,579

256,227

Monitoring

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

St Leonards

St Leonards

SL037702

SL037703

SL038123

SL038169

SL038371

SL038719



Vehicle Deep Clean 06/01/2023 09:08 06/01/2023 16:04
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 07/01/2023 10:00 07/01/2023 10:00
18 Wheels Check Torques

Safety Inspection

SAFETY INSPECTION 07/01/2023 10:00 16/01/2023 16:00
18 Wheels Check Torques

Safety Inspection

89 Seats Saloon seat cover worn

Annual Air Con Service
Annual Heater Service

Tail Lift Inspection

Engine Change Oil & Filter
UB Fire Supp 12mts Service
Auto G/box Oil & Filter Change
MOT

UB Fire Supp 6mts Service
02 Cab Ass Fire Extinguisher
02 Windscreen Wipers

86 Sliding Door

87 Stretcher

45 Engine 1

16 Suspension 1

13 Brakes 1

71 Body Exterior 1

34 Lights

42 Coolant System

55 Tail Lift

43 Exhaust System 1

71 Body Exterior 2

89 Seatbelts

41 Air Intake

16 Suspension 2

16 Suspension 3

13 Brakes 2

56

Annual Air Condition Service
Annual Heater Service
Corrosion on tail lift, main frame + brackets, lift frame and reservoir.

Service of fire supression system
Auto G/box Oil & Filter Change

UB Fire Supp 6mts Service

Both fire extinguishers out of date. replaced

nsf washer jet not spraying correctly. replaced

sliding door upper locator damaged. replaced locator and adjusted

stretcher ram incorrectly fitted, hoses twisted. refitted and adjusted hoses.

fan belt tensioner leaking oil. replace tensioner

rear anti roll bar drop link bushes worn. replaced bushes
rear brake pads and discs worn. replace

OSR Lower corner cap damaged. replaced corner cap.
ns upper indicator damage. ns side marker damage. replace both.
coolant leak from reservoir. replace reservoir

tail lift bridge plate guides loose. resecure

tailpipe ruber hanger perished. replaced (spare part)
Replace front number plate

drivers seatbelt fraying. replace seatbelt

Air box damaged. replace airbox.

Front shock absorbers play in upper mounts. replace
Front spring rubber mounts worn. replaced mounts
Telma retarder control box electrical fault. replaced

256,227

256,227

256,227

St Leonards SL038720
St Leonards SL038732
St Leonards SL038733

Monitoring

Monitoring



Unplanned Repair 24/01/2023 11:00 25/01/2023 08:00

13 Brakes 1 Grinding noise from rear

Breakdown 02/03/2023 12:47 03/03/2023 11:18
Breakdown charger point plug bent

Unplanned Repair 02/03/2023 16:30 02/03/2023 18:00

55 Tail Lift
52 Electrical Aux

check for oil leak , reset level & renew filler seal, test ok.
repair shore line terminals & test .

02 Pipeline Annual Inspectild83/2023 09:50 11/03/2023 09:51

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

SAFETY INSPECTION 14/03/2023 08:03 22/03/2023 14:30
18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

Air Filter Change

Fuel Filter Change

Pollen Filter Change

31 Charging System

13 Brakes 2

55 Tail Lift

34 Lighting System

Air Filter Change

Change Fuel Filter

Pollen Filter Change

side charger auto eject pins broken. replaced eject unit
Front brake pads and discs worn. replace

Tail lift tank leaking - SWL to replace

ns no plate light lamp not working. replaced

85 Body Interior 1 240v led lights damaged. replaced all.

13 Handbrake handbrake excess travel. adjust cables and shoes.
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

45 Engine 1 Replace DPF temp sensor

34 Emergency Lights nsr upper corner blue damaged and led fault. replaces lamp and led unit.
89 Seats drivers seatbelt buckle damaged. replaced

42 Coolant System coolant leak from temp sensor. replaced sensor.

Travel Time

57

257,157

262,147

262,147

263,426

263,427

St Leonards

Monitoring

St Leonards

St Leonards

MDT Ferndown

St Leonards

SL038897

SL039256

SL039261

TF002559

SL039381



34 Lights

Breakdown
Breakdown
Unplanned Repair

45 Engine 1

Unplanned Repair

rear lights fault. corrosion in both underside plugs. replaced both plugs.

27/03/2023 20:53 29/03/2023 17:17 263,608

Sidestep hanging off. Sidestep replaced.

31/03/2023 08:35 31/03/2023 12:00 263,609
EML. LOP
04/04/2023 12:00 04/04/2023 12:30 264,200

34 Lights Bulb Replacement  N/S/F indicaror replaced

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

52 Electrical Aux

Tail Lift Inspection

28/04/2023 10:00 28/04/2023 14:43 265,950

Checked.

Carried out inspection.

Electrical Auxs ZOLL CHARGING PORT NOT WORKING
Done.

Install Saloon CCTV Camera CCTV alarm on. Formatted hard drive. OK.

85 Body Interior 1
86 Door Lock
55 Tail Lift

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

58

Fitted cupboard seal clips.
Rear door lock n/w. Removed barrel,freed,lubbed & refitted.
Oil leak. Washed,tightened pipe & checked.

30/04/2023 06:00 01/05/2023 10:45 265,950

Vehicle Deep Clean

11/05/2023 02:02 11/05/2023 05:37 268,474

Electrical fault

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL039507

SL039548

SL039588

SL039927

SL039942

SL040086



Breakdown

Breakdown

31/05/2023 14:11 29/06/2023 15:00 271,494 St Leonards

Rattling, a pop with engine seizing, oil spillage

002 Major Unit Replace Eng  Engine u/s - Replaced by Merc Exeter

17 Tyres Replace

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

34 Lights

31 Battery Aux

31 Battery Comms
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection
85 Body Interior 1

Replace 2x n/s/r tyres

30/06/2023 14:00 01/07/2023 13:15 271,594 St Leonards

Side step light not working
Aux battery weak
Comms battery weak

01/07/2023 13:15 02/07/2023 15:42 271,949 St Leonards

Vehicle Deep Clean

09/07/2023 18:32 10/07/2023 06:56 271,949 St Leonards

Auxillary battery power low. both aux batteries faulty replaced 1new and 1used

22/07/2023 10:00 22/07/2023 16:00 272,661 St Leonards

Vehicle Deep Clean

23/07/2023 10:00 24/07/2023 14:30 272,661 St Leonards

Checked.
Carried out inspection.
Other Flea Infestation awaiting Contractor to deal - DONE

Replace Handbrake Cables Replace Handbrake Cables. Done.

59

SL040354

SL040806

SL040816

SL040963

SL041206

SL041218



UB Fire Supp 6mts Service
13 Brakes 1

89 Seats

01 Air Conditioning 1

56 Radio

86 Sliding Door

85 Body Interior 2

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

02 Windscreen Wipers
02 Cab Assembly 1

Unplanned Repair
13 Brakes 1

15 Steering 1
17 Tyres Tracking

Breakdown

Breakdown
44 Fuel System 1

Vehicle Deep Clean

Vehicle Deep Clean

60

UB Fire Supp 6mts Service. Done.

O/S/F brake binding. Replaced siezed sliders.

Drivers seat base cover torn.Replaced shell,cushion & cover.

Saloon A/C fan noisey.Replaced.

Roof aerial missing. Repl;aced.

Rear hinge spring broken,rail in poor condition.Replaced & adjusted door.
Sun roof blind u/s. Replaced.

31/08/2023 08:30 31/08/2023 12:09 274,050 St Leonards
Vehicle Deep Clean

01/09/2023 07:00 01/09/2023 11:13 274,050 St Leonards
Checked.
Carried out inspection.
Done.
O/S washer jet blocked. Replaced.
DRivers torch missing. No parts.

19/09/2023 13:30 20/09/2023 15:00 279,662 St Leonards

Brakes spongy
Noise from steering. replaced power steering pump. filled and bled system.
Carried out by SAS

30/09/2023 02:23 30/09/2023 11:58 280,545 St Leonards

mis fuelled with unleaded. Removed fuel,tank & filter. Refitted with new fuel &
Removed tank & cleaned. Replaced filter . Refueled and new filter.

10/10/2023 15:05 11/10/2023 12:07 280,576 St Leonards

Vehicle Deep Clean

Monitoring

SL041752

SL041767

SL042015

SL042141

SL042302



SAFETY INSPECTION 13/10/2023 06:59 13/10/2023 12:46 280,576

18 Wheels Check Torques
Safety Inspection

56 Comms Power Failure
Replace Vehicle Fuel Card
Engine Change Oil & Filter
Recall Notification

86 Door Lock

17 Tyres Replace

Checked.

Carried out inspection.

Comms Power Check sat nav stuck on Garmin screen
Replace Vehicle Fuel Card

Done.

Merc Air bag Recall. Done.

Scoop locker barrel n/w. Replaced housing.

N/S/F tyre low tread. Replaced.

Unplanned Repair 01/11/2023 11:45 01/11/2023 12:16 281,854

31 Battery Chassis

Test and replace chassis battery

Vehicle Deep Clean 22/11/2023 08:43 22/11/2023 11:35 283,003

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 24/11/2023 06:00 24/11/2023 13:56 283,003

18 Wheels Check Torques
Safety Inspection

87 Stretcher

34 Lights

17 Tyres Replace

02 Cab Assembly 1

13 Brakes 1

02 Cab Ass Fire Extinguisher
89 Seats

Checked.

Carried out inspection.

Med Equip & Devices stretcher wheel not turning

Ignition/Start Sys Headlight

O/S/R/I punctured. Replaced.

Cubby catch adrift. Resecured.

Rear pads worn,O/S/R caliper rubbers split. Replaced pads & caliper.
Out of date x2. Replaced x2.

Saloon seat arm rest u/s. drill and replaced sheared bolt.

45 Engine 1 EML slow to go out. Test, replaced NOX sensor2
BREAKDOWN 07/12/2023 14:00 08/12/2023 14:07 283,609
02 Windscreen Leaking in water. Auto glaze to repair

61

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042337

SL042604

SL042882

SL042915

SL043098



Unplanned Repair

45 Engine 1

14/12/2023 06:00 15/12/2023 09:00 284,957

Engine Limp mode 20 mph. Replace dpf pressure sensor.

34 Lights Bulb Replacement  Replace running light bulbs

Unplanned Repair

71 Body External Steps

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
89 Seatbelts

Tail Lift Inspection
MOT

85 Body Interior 1
15 Steering 1

16 Suspension 1
13 Brakes 1

17 Tyres Tracking

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

SAFETY INSPECTION

62

21/12/2023 11:30 22/12/2023 04:49 285,902
Step Damaged
02/01/2024 09:30 05/01/2024 14:24 286,291

Other seal belt warning light. No fault light and no codes stored.

Lower equipment bag strap broken. replaced

Play in nsf inner tie rod and rod end. replaced both.

Front shock absorbers excessive play in upper mounts. replaced.

Front brake pads worn and sliders seized. replaced pads and slider kits.
Tracking check and adjust.

07/01/2024 06:00 08/01/2024 06:00 286,297
Vehicle Deep Clean

28/01/2024 22:07 29/01/2024 10:08 288,216
Headlight out

20/02/2024 14:00 22/02/2024 10:04 289,807

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL043197

SL043282

SL043418

SL043493

SL043758

SL044064



18 Wheels Check Torques
Safety Inspection

71 Body External Steps
34 Emergency Lights

85 Body Interior 1

16 Suspension 1

55 Tail Lift

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

UB Fire Supp 12mts Servic
UB Fire Supp 6mts Service
Tail Lift Inspection

Brake Fluid Change

55 Tail Lift

24 Driveshaft 1

02 Cab Assembly 1

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Annual Heater Service

Annual Air Con Service
Tail Lift Inspection

63

Body Exterior side steps broken undeployed. checked and lubricated. all ok.
NS Wing blue inop. replaced blue light

Saloon underseat locker door insecure. resecured locker door.

Slipper pads u/s

hose leaking.replaced

22/02/2024 11:00 22/02/2024 14:00 289,807 St Leonards

Vehicle Deep Clean

26/03/2024 13:36 27/03/2024 10:36 292,699 St Leonards
Vehicle Deep Clean
29/03/2024 04:49 29/03/2024 12:06 292,699 St Leonards

Checked.
Carried out inspection.

e  Service of fire supression system. Done,
UB Fire Supp 6mts Service
Done.
Brake Fluid Change. Done.
Breather pipe on lift ram leaking. Replaced.
Telma heat shield adrift. Resecured.
Bonnet soundproofing adrift. Resecured.

08/05/2024 06:47 08/05/2024 10:32 295,666 St Leonards
Vehicle Deep Clean
11/05/2024 13:35 14/05/2024 17:54 295,692 St Leonards

Checked.

Carried out inspection.

Annual Heater Service. Replaced exhaust.
Annual Air Condition Service. Done.
Done.

SL044093

SL044598

SL044648

SL045224

SL045281



34 Lights Bulb Replacement
86 Sliding Door

86 Doors

86 Doors Rear

02 Pipeline Annual Inspediid5/2024 10:59 07/05/2024 11:02 295,640 MDT Ferndown

N/S/F sidelight n/w. Replaced bulb.

Stiff to open/close. Adjusted rear hinge on door.
Drivers door not closing (Door dropped). Adjusted.
O/S door catch/pin n/w.

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

Breakdown 14/06/2024 01:56 14/06/2024 14:16 298,540 St Leonards

Breakdown

KNOCKING NOISE front o/s wheel or engine. See notes

Vehicle Deep Clean 26/06/2024 14:00 27/06/2024 12:24 299,266 St Leonards

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 27/06/2024 14:00 01/07/2024 08:00 299,266 St Leonards

18 Wheels Check Torques
Safety Inspection

02 Windscreen Wipers

UB Fire Supp Repair

34 Lights Bulb Replacement
86 Sliding Door

15 Steering 1

16 Suspension 1

19 Chassis 1

15 Steering 2

16 Suspension 2

Replace wiper blades.

Topped up gas in fire supression system.

Front DRL and sidelight bulbs replaced.

Sliding door outer runner cover insecure. resecured.

Steering wheel worn. replaced wheel and bolt.

Rear anti roll bar drop link bushes worn. replaced bushes x4.

Rear spray flap bracket loose. resecured.

Steering rack oil leak from rack internals. replaced Steering rack.
Front shock absorber n/s leaking oil. replaced front shock absorbers.

Wheel Hub Flanges ReplacemeReplaced due to corrosion and nuts.

17 Tyres Tracking
89 Seats

16 Suspension 3
02 Cab Assembly 1

64

Carried out after replacement of steering rack.
Front passenger seat base worn. replace whole seat base.
Front anti roll bar drop links ball joints worn. replaced both
Drivers window switch broken. replaced switch

TF003484

SL045771

SL046011

SL046018



Unplanned Repair 09/07/2024 07:00 09/07/2024 08:01

300,421 St Leonards

02 Mirrors O/S Mirror u/s.

Unplanned Repair 20/07/2024 06:00 20/07/2024 07:45 302,171 St Leonards
56 Comms Power Failure Comms Power Check MDT keeps powering down

31 Battery Chassis Chassis battery u/s. Replaced

Vehicle Deep Clean 29/07/2024 16:08 30/07/2024 11:38 303,127 St Leonards
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 03/08/2024 06:00 03/08/2024 13:34 303,127 St Leonards
18 Wheels Check Torques

Safety Inspection

45 Engine 1 Engine Amber EML NFF

MDT Failure/lssue MDT Failure/lssue Not login  NFF

Check and Fit P-Clips Check for the presence of P-Clips and fit if not present

Tail Lift Inspection

13 Brakes 1 Front brake pads and discs worn. Replaced

11 Axle Rear Rear diff pan corroded. Replaced pan and seal

85 Body Interior 1 White board corroded. Replaced

85 Body Interior 2 Dash surround broken around radio . Replaced

Unplanned Repair 13/08/2024 10:30 13/08/2024 11:10 303,600 St Leonards
71 Body External Steps Side step not deploying at all. Carried out checks. repaired switch on side door
Breakdown 22/08/2024 06:20 22/08/2024 13:30 304,590 St Leonards
Breakdown Side Step Randomly Working

65

SL046217

SL046420

SL046607

SL046664

SL046791

SL046919



Unplanned Repair

71 Body External Steps
Travel Time

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Replace Handbrake Cables
Engine Change Oil & Filter
UB Fire Supp 6mts Service
Pollen Filter Change

Tail Lift Inspection

34 Lights Bulb Replacement
86 Doors Rear

34 Lights

89 Seats

24 Driveshaft 1

27 Transmission Automatic

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights

SAFETY INSPECTION
18 Wheels Check Torques

Safety Inspection
56 Comms Power Failure

66

04/09/2024 10:00

11/09/2024 13:32

22/10/2024 14:00

04/09/2024 14:30 306,057

Side step not deploying
Collect from Shaftsbury

12/09/2024 15:30 306,059

Replace Handbrake Cables

UB Fire Supp 6mts Service
Pollen Filter Change

Both front indicator bulbs showing white light. replaced bulbs.
Upper latch cover damaged. replaced including sticker.
Step light inop. repaired wiring on underside.

St Leonards

St Leonards

Saloon front swivel seat bearings worn. replaced bearings. - Armrest replaced.

Propshaft-gearbox coupling perished. replaced with spare part.
Rear transmission mount worn. replaced mount.

17/09/2024 13:02 18/09/2024 09:56 306,093
Vehicle Deep Clean
14/10/2024 13:19 14/10/2024 13:24 308,054

OIS repeater light not working

22/10/2024 17:13 308,626

Checked.
Carried out inspection.
MDT Failure/lssue Power failure, needs conns check

St Leonards

St Leonards

St Leonards

SL047159

SL047264

SL047347

SL047734

SL047908



34 Emergency Lights Other A long rubber strip under bluelight (PSF) hanging
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight - Carried out on 24.7.24

Tail Lift Inspection Done.

Vehicle Deep Clean 28/10/2024 13:35 29/10/2024 10:55 308,632 St Leonards SL047981
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 01/12/2024 08:00 02/12/2024 05:12 311,970 St Leonards SL048478
86 Doors Passenger cab door check strap snapped.

71 Body External Steps N/S Side step not fully deploying

Vehicle Deep Clean 07/12/2024 14:49 09/12/2024 07:36 312,715 St Leonards SL048572
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 12/12/2024 06:00 12/12/2024 15:03 312,715 St Leonards SL048645

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

56 Comms Equipment Radio & Comm System Battery is stuck in back of the HHradio
Air Filter Change Air Filter Change. Done.

Fuel Filter Change Change Fuel Filter. Done, replaced leaking pipe.

02 Cab Assembly 1 Torch missing. Replaced 2nd hand.

34 Lighting System O/S/F side marker broken. Replacded.

34 Lights O/S/R side marker n/w. Rewired.

85 Body Interior 1 cupboard strap broken. Replaced.

45 Engine Oil Top Up Topped 1Ltr.

Unplanned Repair 23/12/2024 09:00 23/12/2024 10:30 314,162 St Leonards SL048782
71 Body External Steps Doors sidestep half deploy then drops after deploy fully
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Breakdown 26/12/2024 10:14 26/12/2024 10:58 314,655

Breakdown Drivers door opening whilst driving.
86 Doors Adjust drivers door catch and secure door rubber.
Unplanned Repair 30/12/2024 07:30 30/12/2024 08:00 315,115

34 Lights Bulb Replacement  Lighting System Full beam (both) not working. Replaced

34 Lights Clean up headlight bulb holder contacts

Unplanned Repair 06/01/2025 12:30 06/01/2025 14:56 316,230
86 Doors Rear Rear door stay broken. drilled out sheared stay bolt and fitted new.

71 Body External Steps N/S Side step not not working

Vehicle Deep Clean 22/01/2025 08:00 22/01/2025 15:49 317,408
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 27/01/2025 05:37 29/01/2025 18:00 317,408
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

Tail Lift Inspection

MOT ReTest to book @ Minster Mechanics Failed handbrake

85 Body Interior 1 Equipment strap broken. replaced.

87 Stretcher Stretcher battery u/s. replaced.

13 Brakes 1 Rear brake pads and discs worn. replaced brake kit.

13 Handbrake Handbrake shoes worn out. replaced.

17 Tyres Replace NSF And both OSR Tyres replaced.

71 Body Exterior 1 Spray flap bracket resecured. -tail lift bridge plate guides resecured.
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St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL048829

SL048865

SL048971

SL049199

SL049264



Unplanned Repair

45 Engine 1

Breakdown

Breakdown

Breakdown

Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

87a - Medical Equipment R
UB Fire Supp 6mts Service
Tail Lift Inspection

13 Brake Pads

17 Tyres

02 Glass / Windows

Unplanned Repair

71 Body External Steps

69

07/02/2025 11:00 07/02/2025 12:11 318,344 St Leonards

EML. Temp sensor in elbow replaced with one from decommisioned vehicle

17/02/2025 17:47 18/02/2025 13:24 319,864 St Leonards
Non starter-

06/03/2025 21:55 07/03/2025 17:14 321,287 St Leonards
Non starter

11/03/2025 15:22 12/03/2025 15:47 321,345 St Leonards

Vehicle Deep Clean
14/03/2025 09:00 16/03/2025 13:54 321,345 St Leonards

Check and Install MDVS windows update

epaiMed Equip & Devices Faulty stretcher, unable to lock safely. NFF
UB Fire Supp 6mts Service

Front brake pads worn low. Replaced

Replaced OSF tyre due to low tread
Passenger window switch broken. Replaced

21/03/2025 10:09 21/03/2025 10:19 321,728 St Leonards

Step runners bent -Straightened and lubricated.

SL049457

SL049593

SL049815

SL049891

SL049924

SL050021



Unplanned Repair 22/03/2025 05:59 22/03/2025 06:01 321,728

71 Body External Steps Step Not working.

Breakdown 09/04/2025 10:08 10/04/2025 05:47 324,684
Breakdown amber engine mgmt and fire suppression alarm

31 Battery Chassis Replace chassis battery

BREAKDOWN 19/04/2025 09:30 20/04/2025 12:19 325,847
55 Tail Lift Crew spotted apparent leaks

Vehicle Deep Clean 29/04/2025 07:58 29/04/2025 15:31 327,292
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 01/05/2025 08:00 01/05/2025 16:00 327,292
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

85 Body Int Alcohol Gel Dispen

UB Fire Supp 12mts Service  Service of fire supression system
Tail Lift Inspection

13 Brake Test

55 Tail Lift Tail lift side rails loose

87 - Stretchers/Chairs/Boards Stretcher belts in wrong positions

45 Engine Ad Blue AdBlue fault

Breakdown 06/06/2025 13:12 07/06/2025 08:00 333,511
Breakdown Fire suppression system deployed warning

02 Mirrors Replace o/s mirror glass and cover
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St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL050037

SL050316

SL050491

SL050645

SL050686

SL051405



UB Fire Supp Repair

Breakdown

Breakdown

SAFETY INSPECTION

Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

Tail Lift Inspection

13 Brakes 1

01 Air Conditioning 1

17 Tyres

02 Cab Assembly 1

86 Door Seals

85 Body Interior 1

Breakdown

Breakdown

71

Audio warning sounding. Bypass wiring - Due for disposal

16/06/2025 22:53 18/06/2025 06:10 333,790
Non starter
20/07/2025 06:00 20/07/2025 16:00 336,813

Check and Install MDVS windows update

Replace front pads and caliper sliders due to 44% imbalance
Secure aircon pipework by drier

Replace 4x rear tyres - Worn to 3mm

Replace interior light bulb and torch

Adjust drivers door catch

Secure salon cupboard hinges

28/07/2025 02:20 28/07/2025 07:08 336,990

n/s front tyre low pressure

St Leonards

St Leonards

St Leonards

SL051603

SL052176

SL052328



