WM64JWY
PDI Inspection

71 Body Exterior 1
PDI Inspection

Unplanned Repair

45 Engine Ad Blue

SAFETY INSPECTION

13 Handbrake

18 Wheels Check Torques

A&E Newton Abbot Amb Stn
04/04/2015 08:34 07/04/2015 09:27

Skylight blast film fitted by Autospray p/o 151107468

05/05/2015 14:06 05/05/2015 14:11

Crew topped up

11/05/2015 09:20 12/05/2015 06:57

Checklist Defect Adjust H/brake

87 - Stretchers/Chairs/Boards Checklist Defect Service Scoop

Safety Inspection
Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

11/05/2015 12:29 11/05/2015 14:26
Vehicle Deep Clean
14/05/2015 13:00 14/05/2015 13:28

Crew topped up adblue

26/05/2015 08:03 26/05/2015 08:05

Crew topped up Adblue

11/06/2015 07:55 11/06/2015 08:06

Crew topped up adblue

176

2,259

3,817

3,817

3,817

5,697

8,152

Derriford

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

DE018126

TO010530

TO010547

TO010549

TO010565

TO010596

TO010657



Unplanned Repair

16 Suspension 1

Unplanned Repair
45 Engine Ad Blue
Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

BREAKDOWN

17 Tyres Replace

16/06/2015 08:00 16/06/2015 09:11 9,188

road tested,identified noise tightened rear arb link bolts all ok

22/06/2015 08:10 22/06/2015 08:12 9,906
Crew topped up adblue

23/06/2015 08:10 23/06/2015 15:00 10,174
Vehicle Deep Clean

23/06/2015 15:19 24/06/2015 10:43 10,174

03/07/2015 07:50 03/07/2015 07:54 11,418

Crewtopped up Adblue

08/07/2015 14:05 08/07/2015 14:07 12,373
13/07/2015 12:05 13/07/2015 12:19 13,440
27/07/2015 09:43 27/07/2015 09:47 15,876

Replaced N/S/F tyre due to smooth on outer edge

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO010667

TO010682

TO010690

TO010692

TO010718

TO010738

TO010753

TO010805



71 Body External Steps

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

54 Warn Dev/System
71 Body External Steps

SAFETY INSPECTION

03 Instruments & Sensors 1
18 Wheels Check Torques
54 Warn Dev/System

55 Tail Lift

71 Body External Steps

89 Seats

Safety Inspection

Side step been hit, bent back up as temp repair - new step required

05/08/2015 07:10 05/08/2015 13:20 17,054 Torquay
Vehicle Deep Clean

10/08/2015 14:17 12/08/2015 08:01 17,526 Torquay
Panic alarm constantly going and tail lift deployed going when pulling away
Side step has been hit hard and will not deploy.

12/08/2015 07:58 12/08/2015 11:46 17,536 Torquay

Emg Warning Devices Panic alarm going off intermittently - Repaired

Emg Warning Devices Tail lift deployed warning on constantly - WAS repaired
Tail lift rams adjusted

Side step been hit, bent back up as temp repair - new step required -

Rear swivel seat detend pin adjustment

92 - C Service

Service C

BREAKDOWN 02/09/2015 09:08 02/09/2015 09:28 20,317 Torquay
45 Engine 1 Power loss up hills no EML on

BREAKDOWN 03/09/2015 07:04 10/09/2015 09:32 20,330 Torquay
45 Engine 1 Vehicle has loss of power and sticks in 2nd gear

SAFETY INSPECTION 10/09/2015 12:00 10/09/2015 14:44 20,369 Torquay

13 Brake Pads
17 Tyres

Checklist Defect Front pads low Deffered until 14/09
Checklist Defect Frt 5mm RR3.5-4mm Defered until 14/09

Monitoring

TO010846

TO010861

Awaiting Body Repair

TO010867

Awaiting Body Repair

TO010925
TO010928
TO010960
Monitoring
Monitoring



17 Tyres Replace

18 Wheels Check Torques
45 Engine 1

71 Body Exterior 1

71 Body Exterior Acc Repair
71 Body External Steps
Safety Inspection

Checklist Defect 4 tyres across rear axle getting low DEFFERED UNTIL 14/09

Engine Will not go up hills- very low power WARRANTY REPAIR CITY WEST
Checklist Defect Accident damage down N/S

Electrical Auxs Side step does not deploy correctly

Side step been hit, bent back up as temp repair - new step required -

Tail LIft 6 Monthly Inspect2ii09/2015 14:44 25/09/2015 15:30 20,964 Torquay
Tail Lift 6 Monthly Inspection  Statutory Inspection Done by south swet lifts P/O 151116907

Vehicle Deep Clean 29/09/2015 08:57 30/09/2015 13:00 22,968 Torquay
Vehicle Deep Clean Vehicle Deep Clean

Defect Repair 29/09/2015 13:48 30/09/2015 09:21 22,968 Torquay
13 Brake Pads Checklist Defect Front pads low REPLACED

17 Tyres Checklist Defect Frt 5mm RR3.5-4mm RELACED ATS

17 Tyres Replace Checklist Defect 4 tyres across rear axle getting low REPLACED BY ATS

71 Body Exterior 1 Checklist Defect Accident damage down N/S

71 Body Exterior Acc Repair  Electrical Auxs Side step does not deploy correctly TEMP REPAIR

Defect Repair 12/10/2015 09:21 12/10/2015 09:59 24,530 Torquay
71 Body External Steps limp mode/engine man light + step fault notes

BREAKDOWN 12/10/2015 09:25 15/10/2015 14:09 24,530 Torquay
45 Engine 1 Intermitant limp mode ?? WTY

Unplanned Repair 15/10/2015 13:59 15/10/2015 14:03 24,571 Torquay

34 Lights Bulb Replacement
71 Body External Steps

replaced o\s head light bulb
Side step been hit, bent back up as temp repair - new step required - notes

Monitoring

Awaiting Body Repair

Awaiting Parts

TO011012

TO011014

TO011015

Awaiting Body Repair
Awaiting Body Repair

TO011054

TO011055

TO011072



Unplanned Repair

45 Engine 1

SAFETY INSPECTION

18 Wheels Check Torques
45 Engine Oil Top Up

20/10/2015  08:01 22/10/2015 16:07 25,325
EML light on +

23/10/2015 09:43 23/10/2015 15:00 25,361

topped up engine oil level 1.5ltrs

71 Body Exterior Acc Repair  made temp repare to n\s rear wheel arch

Safety Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

Breakdown
Breakdown

Unplanned Repair

23/10/2015 11:20 23/10/2015 14:15 25,361

Vehicle Deep Clean

02/11/2015 16:43 03/11/2015 10:04 26,223

2 Bold tyres taking toi ATS, ATS checked no action required tyres all ok!!

15/11/2015 07:41 17/11/2015 12:06 28,006
Worn on outer edge (conti) Requested tyre From ATS Poss on fault??

16/11/2015 08:54 16/11/2015 08:58 28,006

34 Lights Bulb Replacement OO replaced head light bulb n\s put back in safe

BREAKDOWN
45 Engine 1
Breakdown

45 Engine 1
Breakdown

01/12/2015 08:12 03/12/2015 16:00 30,024
Engine Vehicle went into limp mode WTY merc Ex notes
05/12/2015 14:09 09/12/2015 15:05 30,381

Limp mode WTY going back to merc Been fixed ??
WHILST DRIVING LOSS OF POWER (LIMP MODE)

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO011083

TO011098

TO011099

TO011137

TO011177

TO011179

TO011241

TO011256



SAFETY INSPECTION 10/12/2015 08:32 11/12/2015 12:16
02 Cab Assembly 1 fitted new adjueter knob to drivers seat

17 Tyres had ATS Fit part worn to n\s\f

18 Wheels Check Torques

71 Body Exterior 1 made repair to broken front bumper foot step

85 Body Interior 1 replaced form holder and repaired other one

86 Doors adjusted rear door cables and catch, sticking

87 Stretcher Harness Replacedreplaced harness and x1 lap belt

Safety Inspection

Vehicle Deep Clean 10/12/2015 09:11 11/12/2015 09:14
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 17/12/2015 12:03 17/12/2015 12:06
87 - Stretchers/Chairs/Boards replaced missing pole

Unplanned Repair 15/01/2016 08:18 15/01/2016 08:34
34 Lights Bulb Replacement  replaced head light bulb

SAFETY INSPECTION 18/01/2016 11:13 19/01/2016 16:00
02 Cab Assembly 1 replaced pedal rubber

13 Brakes 1 replaced rear brake pads

18 Wheels Check Torques

85 Body Interior 1 ordered new knob for cab box and catch for bulkhead glass
86 Sliding Door Ordered new panel for silding door

87 Stretcher replace pedemate

Safety Inspection
MOT Pre Test
Travel Time

30,423

30,423

31,160

35,688

36,298

Torquay

Torquay

Torquay

Torquay

Torquay

Awaiting Parts
Awaiting Parts

TO011271

TO011277

TO011295

TO011392

TO011399



MOT

93 - D Service see notes

Service D

Vehicle Deep Clean 19/01/2016 12:34 20/01/2016 10:51 36,298
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 22/01/2016 15:50 22/01/2016 16:26 36,619

86 Doors

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

02 Cab Ass Fire Extinguisher
18 Wheels Check Torques
45 Engine Qil Top Up

71 Body External W&T Repair
85 Body Interior 1

86 Doors

86 Sliding Door

89 Seats

Safety Inspection

Tail Lift Annual Service

Tail Lift 6 Monthly Inspection

10/02/2016

29/02/2016

adjusted cables inside ,side door unable to open from inside just

08:09 10/02/2016 08:13 39,496
replaced head light bulb used by o0,s
08:22 01/03/2016 14:44 42,849

replaced both fire extinguishers

topped up oil level 0.5ltr
made repir to n\s rear wheel arch
knob for cab box and catch for bulkhead glass replaced both

resecuired side door inner window panel screws missing also refitted seal

Ordered new panel for silding door fitted new panel
tightened saloon seat arms + WYT on first saet bearings noisy

Statutory Inspection and Weight Test
Statutory Inspection

Vehicle Deep Clean 01/03/2016 08:05 01/03/2016 14:05 42,849
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 28/03/2016 19:58 30/03/2016 09:16 46,793
17 Tyres ATS replaced tyres x2

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO011408

TO011424

TO011474

TO011531

Awaiting Warranty

TO011537

TO011617



Breakdown R/N/S PARTIAL FLAT

Unplanned Repair 01/04/2016 09:40 01/04/2016 15:24 47,045
34 Lights Bulb Replacement  replaced head light bulb fitted by OQO's

Unplanned Repair 07/04/2016 13:21 07/04/2016 14:59 48,277
17 Tyres ATS fitted two part worns to both front wheels

SAFETY INSPECTION 11/04/2016 08:33 12/04/2016 08:16 48,277
02 Cab Assembly 1 replaced torch battery

17 Tyres replaced o\s\r tyres

18 Wheels Check Torques

34 Lights Bulb Replacement  put spare bulb in glove box

45 Engine Oil Top Up topprd up engine oil level 1.5 ltrs

52 Electrical Aux speaker broken in cab x2

Safety Inspection

85 Body Int Alcohol Gel Dispen

Fit Throw Lines & SOP

Wheel Studs & Nuts Replaceme

Handbrake Cable ReplacementReplace rear handbrake cables

UB Fire Suppression Service

Vehicle Deep Clean 12/04/2016 08:46 13/04/2016 07:16 48,279
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 23/05/2016 11:31 24/05/2016 11:44 54,931
13 Brakes 1 replaced front pads and discs and sensors

18 Wheels Check Torques

44 Fuel System 1 replaced fuel cap

52 Electrical Aux speaker broken in cab x2 replaced speakers and changed volume knob

Safety Inspection
Gearbox Oil & Filter Change

Torquay

Torquay

Torquay

Torquay

Torquay

Awaiting Parts

TO011636

TO011666

TO011675

TO011679

TO011812



92 - C Service
Service C

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

71 Body Exterior 1
Safety Inspection
Annual Heater Service

Reposition grab bag shelf

24/05/2016 09:51 25/05/2016 13:43 54,931 Torquay

Vehicle Deep Clean

04/07/2016 09:11 04/07/2016 15:26 60,873 Torquay

repaired bumper step,replaced number plate refitted siren cover

Annual Heater Service

Install Saloon CCTV Camedd/07/2016 15:28 06/07/2016 13:48 60,873 Torquay

89 Seats

tightened saloon seat arms + WYT on first saet bearings noisy

Install Saloon CCTV Camera

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN
31 Charging System
BREAKDOWN

71 Body External Steps
86 Doors Rear

Defect Repair

86 Sliding Door
87 Chairs

05/07/2016 09:00 05/07/2016 13:54 60,873 Torquay

Vehicle Deep Clean

18/07/2016 12:52 18/07/2016 12:55 62,960 Torquay
240V charging inop - Traced fault to tripped switch and loose plug pass. seat.
22/07/2016 08:56 22/07/2016 09:32 63,587 Torquay

Side step has been hit and damaged - Bent back to shape as best as could
N/S/R door stay snapped - Replaced door stay mounting block

04/08/2016 08:39 04/08/2016 08:44 65,628 Torquay

Doors Side doo magnet not holding door open adjusted bracket
Body Interior Carry chair catch not working adjusted Ordered new bracket

Awaiting Parts

TO011815

TO011924

TO011929

TO011933

TO011976

TO011991

TO012031



SAFETY INSPECTION 15/08/2016 08:35 16/08/2016 08:38 67,305 Torquay
13 Brakes 1 replaced rear pads and discs

17 Tyres replaced all tyres

18 Wheels Check Torques

43 Exhaust System 1 replaced cotton reel on exhaust mount

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 15/08/2016 14:22 16/08/2016 13:21 67,305 Torquay
Vehicle Deep Clean Vehicle Deep Clean

Defect Repair 19/09/2016 12:02 23/09/2016 07:20 72,198 Torquay

03 Instruments & Sensors 1

SAFETY INSPECTION

03 Instruments & Sensors 1
16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
24 Driveshaft 1

34 Lights

34 Lights Bulb Replacement
71 Body Exterior 1

71 Body Exterior Acc Repair
85 Body Interior 1

85 Body Interior 2

87 Chairs

Safety Inspection

93 - D Service

Service D

10

27/09/2016

Emg Warning Devices fire suppression pressure low audible warning SEE NOTES

10:00 12/10/2016 15:20 73,383 Torquay
Emg Warning Devices fire suppression pressure low audible warning SEE NOTES
Slipper pads split on rear spring WARRANTY

O/S/R outer tyre nailed MERC TO REPLACE WHEN WHEEL OFF

Major oil leak from input seal on diff WARRANTY

replaced rear fog light

repl;aced bulb in glove box

Checklist Defect Accident damage down N/S SENT TO BODYSHOP

Electrical Auxs Side step does not deploy correctly TEMP REPAIR BODYSHOP
Scoop stowage buckle cracked PARTS ORDERED

Scoop upper shelf stowage strap missing buckle PARTS Ordered

Body Interior Carry chair catch not working adjusted Ordered new bracket

Merc Exeter completing vehicle side of D service

TO012058

TO012065

TO012192

Awaiting Parts

TO012228

Awaiting Body Repair



Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

16 Suspension 1

18 Wheels Check Torques
45 Engine Oil Top Up

52 Electrical Aux

86 Doors

86 Sliding Door

Safety Inspection

Supply Snow Sox to Vehicle
Remove Ventilator Brackets

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

86 Doors Rear

Unplanned Repair

86 Doors Rear

11

07/11/2016 08:26

24/11/2016 09:15

27/09/2016 13:13 28/09/2016 09:43
Vehicle Deep Clean
20/10/2016 14:08 20/10/2016 14:21

replaced day running bulb o\s

07/11/2016 13:36

fitted new floor mats
resequired cab center cupboard stay rams
replaced rear spring packer o\s\r rear

topped up oil level .5ltr

removed sat anv gracket and repaired
Ordered side door upper plunger kit
straightened side door top magnet bracket

replaced snow sox
Remove Ventilator Brackets and Fill

07/11/2016 11:40 08/11/2016 11:50
Vehicle Deep Clean
17/11/2016 09:45 18/11/2016 14:41

O/S/R door stay centre bolt snapped - Raised warranty form

24/11/2016 10:40

replaced bolt in o\s\r rear door stay bar

73,383

74,817

77,466

77,466

79,004

79,892

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO012230

TO012338

TO012405

Awaiting Parts

TO012412

TO012461

Awaiting Warranty

TO012492



SAFETY INSPECTION 19/12/2016 10:14 20/12/2016 15:07

13 Brake Pads replaced front pads and sensors

18 Wheels Check Torques

45 Engine Oil Top Up topped up oil level 1ltr

86 Doors Ordered side door upper plunger kit

Safety Inspection
MOT Pre Test

Travel Time

MOT

Vehicle Deep Clean 19/12/2016 13:24 20/12/2016 13:55
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 30/01/2017 09:48 31/01/2017 14:37

02 Cab Ass Fire Extinguisher replaced both cab and body extinguisher

17 Tyres ATS fitted part worn on n\s\f
18 Wheels Check Torques
45 Engine 1 replaced a\c belt tentioner

Safety Inspection
Medical Device and Equip Chec

92 - C Service

Service C

Tail Lift 6 Monthly Inspection  Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test

Vehicle Deep Clean 31/01/2017 06:45 31/01/2017 13:11
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 05/02/2017 15:33 06/02/2017 12:05
55 Tail Lift Hyd leak from tail lift SWL WARRANTY
Breakdown rear ramp not go back

12

84,170

84,170

90,681

90,681

91,396

Torquay

Torquay

Torquay

Torquay

Torquay

TO012610

TO012613

TO012798

TO012806

TO012833



Unplanned Repair 08/03/2017 12:07 08/03/2017 13:36

34 Lights Bulb Replacement

replaced o\s\f side light bulb

SAFETY INSPECTION 13/03/2017 07:57 14/03/2017 09:51

13 Brake Pads

17 Tyres

18 Wheels

18 Wheels Check Torques
34 Lights Bulb Replacement
86 Sliding Door

Safety Inspection

Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables not due still under WTY

UB Fire Suppression Service
Annual Air Con Service

replaced rear pads
replaced all tyres
replaced damgaed check link

replaced spare bulb in glove box
straightened side door top magnet bracket

Annual Heater Service

not done rework required
Annual Air Condition Service

Vehicle Deep Clean 14/03/2017 08:33 14/03/2017 14:06

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN 16/03/2017 09:53 21/03/2017 15:12

45 Engine 1

EML light on exhaust sensor fault

Unplanned Repair 28/03/2017 08:01 28/03/2017 08:05

34 Lights Bulb Replacement

replaced light that oo's changed

SAFETY INSPECTION 25/04/2017 08:36 28/04/2017 07:57

18 Wheels Check Torques
34 Lights Bulb Replacement
86 Sliding Door

Safety Inspection

13

replaced missing bulb in glove box
straightened side door top magnet bracket

96,290 Torquay

97,245 Torquay

97,245 Torquay

97,451 Torquay

98,602 Torquay

103,230 Torquay

TO012976

TO012984

TO012992

TO013007

TO013044

TO013158



WAS Firetrace rework & ServiceBeen carryed out 27/04/17
Gearbox Oil & Filter Change

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Vehicle Deep Clean 26/04/2017 07:11 26/04/2017 14:08 103,230
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 12/05/2017 08:47 12/05/2017 15:03 105,416
86 Doors Side door lower bearings tight - Raised form

86 Sliding Door Side door not opening from outside - Repaired NOTES

Unplanned Repair 16/05/2017 09:01 16/05/2017 09:07 106,053
31 Battery Comms Replaced batt

56 Comms Power Failure Checked system found unsteady voltage on comms batt REPLACED SEE NOTES
BREAKDOWN 19/05/2017 14:54 24/05/2017 15:16 106,551
45 Engine 1 EML light on, cutting out and difficult to start

SAFETY INSPECTION 06/06/2017 08:12 07/06/2017 08:17 108,797
18 Wheels Check Torques

86 Doors replaced passenger door window switch

86 Sliding Door straightened top magnet bracket

Safety Inspection

93 - D Service

Service D

Vehicle Deep Clean 07/06/2017 07:38 07/06/2017 13:51 108,797
Vehicle Deep Clean Vehicle Deep Clean

14

TO013168

TO013234

Awaiting Warranty

TO013248

TO013266

TO013336

TO013344



BREAKDOWN

86 Doors
86 Sliding Door

26/06/2017 08:00 26/06/2017 15:53 111,505 Torquay

Doors Saloon side door will not stay open.
Doors Saloon side door won't open from outside.

MGS Gas Storage Modific80416/2017 08:11 30/06/2017 08:18 111,863 Torquay

MGS Gas Storage ModificationdMGS Gas Storage Modifications

Unplanned Repair

02 Mirrors

SAFETY INSPECTION

02 Cab Assembly 1

13 Brakes 1

18 Wheels Check Torques
55 Ramp

56 Comms Equipment
Safety Inspection

30/06/2017 13:54 30/06/2017 15:27 111,957 Torquay

replaced n\s mirror glass

17/07/2017 08:40 18/07/2017 14:04 114,932 Torquay

replaced knob on center cupboard in cab
replaced front pads and discs and sensors

stuck on slow close and no LEDS on platform
replaced mounting bracket for sat nav on dash

Tail Lift 6 Monthly Inspection  Statutory Inspection

Replace Vehicle Fuel Card
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

86 Doors

BREAKDOWN

55 Ramp
86 Sliding Door

15

Replace Vehicle Fuel Card
18/07/2017 07:19 18/07/2017 11:51 114,932 Torquay

Vehicle Deep Clean

28/07/2017 14:43 28/07/2017 15:24 116,341 Torquay

adjusted side door cables to alow entery from out side

31/07/2017 08:00 31/07/2017 16:37 116,545 Torquay

Body Exterior Offside ramp hand-rail bent notes
Body Exterior Side door will not open notes

TO013417

TOO013447

TO013457

TO013534

TO013540

TO013599

TO013602



BREAKDOWN

86 Sliding Door

BREAKDOWN

02 Windows/Glass

SAFETY INSPECTION

01 Air Conditioning 1

02 Cab Assembly 1

11 Axle Rear

13 Brakes 1

17 Tyres

18 Wheels Check Torques
31 Battery Chassis

01/08/2017 08:06 01/08/2017 11:46 116,571

side door needs fine adjustment

18/08/2017 08:03 18/08/2017 14:45 119,436

Body Exterior Rear nearside saloon window broken.

29/08/2017 09:35 31/08/2017 13:22 121,084

rear condenser fan blowing fuses needs WTY repair
tightened sat nav mounting bracket on dash
replaced x2 anti roll bushes lower

replaced rear discs and pads

replaced all tyres

replaced chassis battery

71 Body External W&T Repair replaced n\s \f lower corner cap and sprayed in scratches down side

86 Sliding Door
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

01 Air Conditioning 1
16 Suspension 1

71 Body Exterior 1
86 Doors

86 Doors Rear
Road Test

16

straightened side door bracket and reglued bump cover

30/08/2017 07:38 30/08/2017 13:52 121,084

Vehicle Deep Clean

11/09/2017 07:13 14/09/2017 15:30 122,930

rear condenser fan blowing fuses needs WTY repair

Other ?shock absorber warn

Checklist Defect Accident damage down N/S SENT TO BODYSHOP
Side door lower bearings tight - Raised form

O/S/R door stay centre bolt snapped - Raised warranty form

Torquay

Torquay

Torquay

Torquay

Torquay

TO013608

TO013697

TO013736

Awaiting Warranty

TO013741

TO013798



Unplanned Repair

02 Mirrors

SAFETY INSPECTION
01 Heating 1

02 Cab Assembly 1

18 Wheels Check Torques
52 Electrical Aux

55 Ramp

86 Sliding Door

Safety Inspection

92 - C Service

Service C

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

17 Tyres
Breakdown

BREAKDOWN

31 Charging System

Defect Repair

71 Body External Steps

SAFETY INSPECTION

17

02/10/2017 13:24 02/10/2017 14:52 126,023
replaced mirror glass n\s
09/10/2017 08:26 10/10/2017 14:57 127,063

heater exhaust pipe broken WTY ESpar done
made repare to cab center cupboard

replaced auto eject cover
made repare to ramp guides x2 and resecired
straightened side door magnet bracket

10/10/2017 08:40 10/10/2017 14:13 127,063
Vehicle Deep Clean
31/10/2017 10:20 01/11/2017 11:31 130,354

ATS to replaced tyre
two( rear driver side) tyres flat

06/11/2017 08:45 10/11/2017 12:16 131,155
Alternator light on WTY
17/11/2017 07:00 17/11/2017 07:59 132,192

Body Exterior Side step damaged. Not working

17/11/2017 08:18 21/111/2017 15:20 132,192

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO013909

TO013937

TO013947

TO014031

TO014060

TO014112

TO014113



16 Suspension 1
18 Wheels Check Torques
45 Engine 1

55 Tail Lift

71 Body Exterior 1
85 Body Interior 1
86 Sliding Door
Safety Inspection
MOT Pre Test
Travel Time

MOT

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

45 Engine 1
Breakdown

Emergency Deep Clean

Emergency Deep Clean

Unplanned Repair

02 Windscreen Wipers

Vehicle Deep Clean

Vehicle Deep Clean

18

Slight lift in both front ball joints MONITOR

Engine oil leaks SEE NOTES
O/S hand rail loose and bent
Bridge plate guides insecure REPAIRED

Track cupboard door stop insecure secuired

Door stop bent REPAIRED

20/11/2017 10:37 20/11/2017

Vehicle Deep Clean

08/12/2017 18:14 13/12/2017

EML light on gone to MERC EX

limp mode
15/12/2017 09:37 15/12/2017
29/12/2017 13:25 29/12/2017

replaced wiper blades

03/01/2018 08:24 04/01/2018

Vehicle Deep Clean

14:28

10:19

11:45

13:29

11:22

132,192

134,034

134,368

136,924

137,882

Torquay

Torquay

Torquay

Torquay

Torquay

TO014122

TO014220

TO014249

TO014311

TO014322



Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION 04/01/2018 09:12

02 Cab Ass Fire Extinguisher

18 Wheels Check Torques
24 Driveshaft 1

45 Engine Oil Top Up
Safety Inspection

Tail Lift 6 Monthly Inspection
Tail Lift Annual Service

03/01/2018 12:22

03/01/2018 12:25
replaced bulb in glove box

05/01/2018 15:21
replaced cab and body fire extinguishers

replaced rear prop short
topped up oil level 1ltr

Statutory Inspection
Statutory Inspection and Weight Test

Unplanned Repair 15/01/2018 09:07 15/01/2018 12:00

34 Lights Bulb Replacement

replacde bulb in glove box

Vehicle Deep Clean 13/02/2018 07:06 14/02/2018 13:08

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 13/02/2018 08:37 13/02/2018 15:54
17 Tyres replaced n\s\f

18 Wheels Check Torques

52 Electrical Aux replaced gronit

55 Ramp replace led on ramp stake safety rall and freed

85 Body Interior 1
85 Body Interior 2
Safety Inspection

85 Body Int Alcohol Gel Dispen

93 - D Service
Service D

Unplanned Repair

19

reflex edging on door
replace strap non cupboad

19/02/2018 10:38 19/02/2018 14:15

137,616

137,882

138,602

144,184

144,184

144,657

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO014323

TO014330

TO014379

TO014525

TO014526

TO014551



34 Lights Bulb Replacement

sid lights replaced

Unplanned Repair 21/02/2018 10:57 21/02/2018 11:02

34 Lights Bulb Replacement

replaced head light bulb and inderactor bulb

Unplanned Repair 23/02/2018 09:34 23/02/2018 12:03

01 Heating 1

Body Interior heater not working investergate reset

Defect Repair 19/03/2018 12:05 19/03/2018 12:10

01 Heating 1
Annual Heater Service

Electrical Auxs Saloon Heater not working
Annual Heater Service

SAFETY INSPECTION 29/03/2018 14:25 03/04/2018 08:32

02 Cab Assembly 1

13 Brake Pads

17 Tyres

18 Wheels Check Torques
34 Lights

45 Engine 1

52 Electrical Aux

86 Doors

86 Sliding Door

89 Seats

Safety Inspection

Supply Snow Sox to Vehicle
Fit Poster Holder

cab cupboard hinge adrif resecured
replaced front and rear pads and sensors
replaced o\s\f and n\s\r tyres

replaced both ady running lights

replaced gromit in bulk head

resecured wiring to patsient unit

tightened side door lock assembly and adjusted
straightened side door top magnet bracket
tightened salloon seat arms x2

fitted new snow sox
Fit Poster Holder

Wheel Hub Flanges Replaceme
Handbrake Cable ReplacementReplace rear handbrake cables

UB Fire Suppression Service

BREAKDOWN 29/04/2018 06:16 07/05/2018 12:17

45 Engine 1

20

Turbo failed

144,657

145,263

148,720

150,353

154,854

Torquay

Torquay

Torquay

Torquay

Torquay

TO014560

TO014576

TO014694

TO014745

TO014886



Breakdown loud bang and loss of power
Gearbox Oil & Filter Change  merc doing wile in with them

SAFETY INSPECTION 14/05/2018 08:47 15/05/2018 09:30 156,607 Torquay TO014951
11 Axle Front Lift in ball joints Monitoring

17 Tyres Replace OSR tyres renewed

18 Wheels Check Torques

34 Emergency Light System NS wing strobe renewed

43 Exhaust System 1 Reposition tailpipe

71 Body Exterior 1 Spray supression insecure

71 Body External Steps Side step freed pff

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Vehicle Deep Clean 15/05/2018 10:06 15/05/2018 10:08 156,607 Torquay TO014953
Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 15/05/2018 10:09 15/05/2018 14:28 156,607 Torquay TO014954
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 29/05/2018 07:40 29/05/2018 12:16 157,285 Torquay TO015002
56 Comms Equipment Satnav will not power up WARRANTY PCE DONE

Unplanned Repair 31/05/2018 11:35 01/06/2018 12:29 157,431 Torquay TO015024
56 Comms Equipment MDT not powering up PCE to look at

Unplanned Repair 13/06/2018 13:28 13/06/2018 15:25 158,984 Torquay TO015084
02 Mirrors replaced broken mirror parts

21



SAFETY INSPECTION

20/06/2018 13:10 22/06/2018 15:00 160,260

02 Cab Ass Fire Extinguisher replaced fire exting in body

13 Brakes 1

18 Wheels Check Torques
45 Engine Oil Top Up

86 Doors Rear

Safety Inspection

replaced brake pedal rubber

topped up engine oil level 1.5ltrs
replaced rear door stay bar block

Tail Lift 6 Monthly Inspection  Statutory Inspection fitted new telescopic arm o\s

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

86 Doors

SAFETY INSPECTION

02 Cab Assembly 1

02 Mirrors

17 Tyres

18 Wheels Check Torques

21/06/2018 09:00 21/06/2018 14:32 160,260

Vehicle Deep Clean

18/07/2018 09:15 18/07/2018 16:09 165,032

Doors outside locker door, handle broke, and adjust cables

31/07/2018 11:15 01/08/2018 11:17 167,378

replaced torch battery x1
replaced broken parts on both mirrors
replaced n\s\f and n\s\r tyres x3

31 Charging System Battery  traced and retified drop dwn charging fault
34 Lights Bulb Replacement  replaced o\s wing indercator bulb + head light bulb in glove box

71 Body External Steps
86 Sliding Door

Safety Inspection

92 - C Service

Service C

MOT Pre Test

Vehicle Deep Clean

Vehicle Deep Clean

22

removed and adjusted side step support bracket
adgusted side door height and tightened side door lock assembly

01/08/2018 14:44 02/08/2018 08:44 167,378

Vehicle Deep Clean

Torquay

Torquay

Torquay

Torquay

Torquay

TO015111

TO015117

TO015221

TO015272

TO015277



ACCIDENT

71 Body Exterior Acc Repair

SAFETY INSPECTION 14/09/2018 09:39

02 Mirrors

11 Axle Front

18 Wheels Check Torques
34 Lights Bulb Replacement
43 Exhaust System 1

86 Door Seals

Safety Inspection

Travel Time

MOT

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION 23/10/2018 07:22

02 Cab Assembly 1

02 Cab Assembly 2

13 Brake Pads

13 Brakes 1

13 Brakes 2

15 Steering 1

17 Tyres Replace

18 Wheels Check Torques
45 Engine 1

23

29/08/2018 10:17

14/09/2018 13:19

right side glass panel smashed and side boby damage

20/09/2018 15:52

renewed ns backing
Lift in ball joints

renewed nsf side light bulb

tail pipe renewed
renewed osf

Done by A J Motors P/O 151176766

21/09/2018 08:31 21/09/2018 12:05
Vehicle Deep Clean
04/10/2018 12:21 05/10/2018 14:59

replaced bulb in glove box

24/10/2018 08:50

Centre console held on by 1 screw and asque

GPS holding snapped on dash. Dash fascia broken.
Carrier sliders siezed. strip and free up

front disc and pad replacement

rear discs and pads replacement

O/S track rod very minor play - MONITOR

O/S rear tyres to be replaced

Intercooler to turbo pipe oil leak - MONITOR

171,584

171,669

171,682

173,189

176,875

Torquay

Derriford

Derriford

Torquay

Torquay

TO015413

DE025021

DE025066

TO015565

TO015648



55 Tail Lift Lift guides broken x 2

71 Body Exterior 1 N/S fog surround missing - AWAITING PARTS-

71 Body Exterior 2 Replace n/s fog surround

85 Body Interior 1 NEB securing strap broken

Safety Inspection

Vehicle Deep Clean 25/10/2018 14:19 25/10/2018 14:21 176,875
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 16/11/2018 08:18 16/11/2018 08:21 177,138
34 Lights Bulb Replacement  Adding blown headlight bulb as part

BREAKDOWN 23/11/2018 12:17 23/11/2018 13:10 180,827
34 Emergency Lights Quadflash light unit damaged. Replaced and crimped on terminals.
Unplanned Repair 26/11/2018 09:17 26/11/2018 10:39 181,383
86 Sliding Door adjust door mechanism

Breakdown 01/12/2018 22:27 03/12/2018 09:57 182,025
Breakdown FIRE SUPP UNIT PREVENTING START. checked all ok ???

SAFETY INSPECTION 03/12/2018 08:11 04/12/2018 12:13 182,105
17 Tyres nail in n/s r outer.

18 Wheels Check Torques

34 Lights Bulb Replacement  missing spare bulb and sidelight out

45 Engine 1 small leak from egr area

45 Engine Qil Top Up

71 Body Exterior 2 slight play in N/S lower ball joint

71 Body External Steps small mudflap torn

24

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO015667

TO015752

TO015795

TO015801

TO015834

TO015836



85 Body Interior 1 in cab central cupboard hinges not attached.
85 Body Interior 2
85 Body Interior 3

86 Door Lock slide door magnet bracket loose

86 Sliding Door runners lubricated

89 Seatbelts saloon seat 2 anchor for seatbelt loose

89 Seats saloon rear facing seat clips to stow away child restraints broken. sharp.

MDT Failure/lssue coming away from dash. dismantle fascia and bolt back inplace

Safety Inspection

Sealing of stretcher clamp Sealing of stretcher clamp

Tail Lift 6 Monthly Inspection  Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test

Vehicle Deep Clean 03/12/2018 13:54 04/12/2018 14:16 182,105 Torquay TO015840
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 24/12/2018 08:44 24/12/2018 13:28 184,634 Torquay TO015947
45 Engine 1 Electrical Auxs Elec fault & repeated audible warning notes

Unplanned Repair 31/12/2018 14:06 10/01/2019 14:17 185,665 Torquay TO015972
45 Engine 1 engine fault. gone to dealer cheched over and codes

71 Body External Steps external step not correctly deploying and getting stuck.

SAFETY INSPECTION 10/01/2019 07:56 11/01/2019 07:17 185,710 Torquay TO016018
02 Cab Assembly 1 passenger torch not charging. Gently adjusted pins

02 Windows/Glass sliding door window seal coming away from window approx 40%. resecured

17 Tyres replaced o\s\f tyre

18 Wheels Check Torques

34 Lights sidelight fallen out of holder. retrieve and replace. headlight bulb insecure.

34 Lights Bulb Replacement  replace spare bulb

55 Tail Lift o/s handrail stiff on stanchion and loose at base

86 Doors Rear door stay bar very bent

86 Sliding Door upper latch cover loose. adjusted and tightened

25



Safety Inspection

Fit 3rd Helmet Restraint
93 - D Service

Service D

Vehicle Deep Clean

Vehicle Deep Clean

Defect Repair

71 Body External Steps

Breakdown

71 Body External Steps
Breakdown

Breakdown

45 Engine 1
Breakdown

Unplanned Repair

33 Ignition System

Unplanned Repair

31 Battery Chassis

BREAKDOWN

26

Fit 3rd Helmet Restraint in Cab

11/01/2019 08:20 11/01/2019
Vehicle Deep Clean
14/01/2019 08:41 14/01/2019

Body Exterior side step u/s. REPAIRED
24/01/2019 07:23 24/01/2019

made repair to step after hitting rock
side step half deploying

29/01/2019 11:42 29/01/2019

engine fault. scanned for codes. NOTE
Engine warning light

04/02/2019 09:58 04/02/2019
replaced battery in key fob

05/02/2019 15:28 06/02/2019

INTERMITTANT BATTERY FAULT replaced chassis battery

12/02/2019 18:21 15/02/2019

13:51

08:47

09:54

13:58

14:52

08:40

07:56

185,710

185,948

187,110

187,664

187,865

188,027

188,919

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO016025

TO016032

TO016094

TO016110

TO016130

TO016141

TO016161



45 Engine 1
Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

15 Steering 1

15 Steering 2

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Lights

34 Lights

42 Coolant System

55 Tail Lift

56 Comms Equipment
85 Body Interior 1

86 Doors Rear

86 Sliding Door

Medical Devices Service
Safety Inspection

SAFETY INSPECTION

02 Cab Ass Fire Extinguisher
02 Cab Assembly 1

13 Handbrake

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
34 Lights

41 Turbo

45 Engine Qil Top Up

71 Body External W&T Repair
86 Doors Rear

86 Sliding Door

26/02/2019

27/02/2019

04/04/2019

checked and found multiple codes multiple faults going to Merc EX
amber EML

08:57 26/02/2019 13:14 190,928 Torquay
Vehicle Deep Clean
07:13 28/02/2019 14:38 190,928 Torquay

Steering Rack upper seal allowing fluid leak
both lower arm ball joints req replacement - AWAIT PARTS
2 x tyres replaced

O/S upper quad flash blue inop

N/S wing mount indicator broken.

expansion bottle replaced

bridge guides loose - TIGHTENED

fist radio wires damaged. AWAIT PCE for repair

cupboard interior plastic trim broke - sharp edge. FILED FLAT AND SMOOTH
door hinge pin notchy when door is opened - LUBRICATED

top magnet stay bent - STRAIGHTENED

ecs battery 1 on 32% - REPLACED

09:13 10/04/2019 15:03 196,201 Torquay
expiration date up

driver torch not charging

o/s wheel cylinder 8mm adjustment siezed

both lower ball joints need replacing. Merc doing Done

nail in osr inner tyre - replace 2 to keep treads matched depth

both sidelight inop

turbo leaking oil- merc waranty poss breather issue got to keek eye on it
oil low

Body Exterior Rear wheel arch damage

play in rear door bottom hinge

top magnet does not secure door.

87a - Medical Equipment Repaiecs battery 2 below 70%

27

TO016221

TO016226

TO016410

Monitoring

Monitoring



89 Seats
Safety Inspection

saloon seat 2 lock does not enguage automaticly

UB Fire Suppression Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

02 Windscreen Wipers

Unplanned Repair
89 Seats
Unplanned Repair

02 Mirrors
54 Reversing Systems

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
13 Brake Pads

16 Suspension 1

16 Suspension 2
16 Suspension 3

18 Wheels Check Torques

86 Doors
Safety Inspection

04/04/2019 09:18 04/04/2019 11:58

Vehicle Deep Clean

15/04/2019 15:25 16/04/2019 08:18

replaced washer check valve

14/05/2019 13:23 14/05/2019 15:50
seat swivel pin fallen off and roll pin missing.
17/05/2019 11:49 17/05/2019 11:59

replace compete arm inc mirror and casings
rear camera bent into body

20/05/2019 08:20 20/05/2019 14:11
Vehicle Deep Clean

20/05/2019 14:55 23/05/2019 15:25
replace front and rear pads
replace both rear spring eye bushes
replace both rear A. R. B

replace o/s susp packer

replaced passenger side window switch

Replace Handbrake Cables Replace Handbrake Cables

Annual Heater Service
Axle Oil Change

28

Annual Heater Service
Axle Oil Change

196,201

196,873

201,368

201,921

202,337

202,337

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO016411

TO016467

TO016585

TO016598

TO016603

TO016611



Engine Change Oil & Filter
Tail Lift Inspection

Unplanned Repair

13 Brakes 1

ACCIDENT

02 Windows/Glass

BREAKDOWN
45 Engine 1

SAFETY INSPECTION

DONE
DONE

24/05/2019 15:08 24/05/2019 15:47 202,355

brake warning on dash. Recently had brake D+P. NOTE

13/06/2019 09:29 19/06/2019 08:06 205,193

other side rear window broken ordered glass

01/07/2019 09:29 05/07/2019 12:29 207,723
Engine rattel and leaking water

04/07/2019 15:43 05/07/2019 15:07 207,749

02 Cab Ass Fire Extinguisher replaced body fire exting date up

17 Tyres
18 Wheels Check Torques
71 Body External Steps

replaced n\s\f tyre

straightened side step under suport bar

71 Body External W&T Repair made repair and sprayed around side door and rear top blue light

86 Sliding Door
Safety Inspection

Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair
45 Engine 1
Breakdown

Breakdown

29

straightened side door magnet bracket

08/07/2019 07:30 08/07/2019 13:27 207,806
Vehicle Deep Clean

11/07/2019 12:36 11/07/2019 15:25 208,212
aux belt adrift removed broken belt and replaced checked all pullys ok?

12/07/2019 16:59 15/07/2019 08:51 208,403

not plotting - out of area

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO016628

TO016713

TO016787

TO016815

TO016823

TO016850

TO016864



BREAKDOWN

42 Coolant System

BREAKDOWN

52 Electrical Aux
SAFETY INSPECTION
13 Handbrake

18 Wheels Check Torques
34 Lights

02/08/2019 13:17 06/08/2019

Viscous fan fallen off Ordered New

12/08/2019 14:16 12/08/2019
solid yellow eml - SRS red

14/08/2019 09:52 15/08/2019
no reserve travel on handbrake lever

sidelight missing from headlight unit.

34 Lights Bulb Replacement  spare bulb missing

45 Engine Oil Top Up
52 Electrical Aux

55 Tail Lift

71 Body Exterior 1

71 Body External Steps
89 Seats

MOT

Safety Inspection
Travel Time

Tail Lift Inspection

require top up

EML on dash

bridge guides loose
o/s rear arch damage
small mudflap missing

saloon seat 2 swivel release pin loose - req tightening

Brakes Replace Brake Fluid

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

87 Stretcher

30

14/08/2019 12:09 15/08/2019

Vehicle Deep Clean

18/09/2019 15:08 19/09/2019

replaced stretcher battery

10:02

15:59

09:17

11:33

15:17

211,414

212,289

212,614

212,614

217,825

Torquay

Torquay

Torquay

Torquay

Torquay

TO016969

TO017001

TO017007

TO017008

TO017166



Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 25/09/2019 07:22

02 Cab Ass Fire Extinguisher
13 Brakes 1

13 Brakes 2

17 Tyres Replace

18 Wheels Check Torques
31 Battery Aux

45 Engine 1

45 Engine Qil Top Up

52 Electrical Aux

55 Ramp

55 Tail Lift

71 Body Exterior 1

85 Body Interior 1

85 Body Interior 2

86 Doors

86 Sliding Door

89 Seatbelts

Safety Inspection

UB Fire Supp 6mts Service
Pollen Filter Change

Fuel Filter Change

Air Filter Change

BREAKDOWN

42 Coolant System
Breakdown

Unplanned Repair

02 Cab Ass Fire Extinguisher

31

24/09/2019 09:55

27/09/2019 19:16

04/10/2019 12:20

24/09/2019 13:28 218,782
Vehicle Deep Clean
27/09/2019 12:25 218,782

replaced fire trace system after leak

brake fluid low

n/s f wheel very stiff. dismantle corner to determin cause.
O/S F AND REAR AXLE TYRES ON 3MM

key fob battery to be changed

screenwash cap missing

oil on minimum mark

crime prevention audioble warning cont sounding NOTE
bridge guides loose

o/s handrail unable to be locked in the up position. ram also loose
multiple areas of body damage

saloon storage cupboard strap broken

lucas cupboard becoming detatched from carcass
sliding door very difficult to open from inside

top magnet bent

saloon seat 2 anchor point loose

UB Fire Supp 6mts Service

Pollen Filter Change

Change Fuel Filter

Air Filter Change

03/10/2019 10:46 218,920

radiater leak Merc to do
big hole in radiator ; leaking

04/10/2019 14:21 219,124

replaced and rewirid fire trace pressure sensor

Torquay

Torquay

Torquay

Torquay

TO017183

TO017187

TO017207

TO017237



Unplanned Repair 11/10/2019 11:13 11/10/2019 14:48 220,337

34 Lights tightened conections on n\s day running light

71 Body External Steps removed and straightened step under support bar and refitted

89 Seats removed broken swivel locking pin and replaced kit

Unplanned Repair 31/10/2019 11:40 31/10/2019 11:45 222,550

34 Lights Bulb Replacement  replace spare bulb in glovebox

Breakdown 03/11/2019 15:48 04/11/2019 11:37 223,901
Breakdown Drivers wing mirror cracked Doing on service 4-11-19

SAFETY INSPECTION 04/11/2019 07:58 04/11/2019 14:43 223,907
02 Cab Assembly 1 cab storage box button stuck down

02 Mirrors o/s big mirror smashed

13 Brake Pads rear pads over 50% worn

13 Brakes 1 brake pedal smooth

13 Discs rear discs worn and lipped

13 Handbrake when replacing discs noticed n/s handbrake leading shoe very worn
16 Suspension 1 o/s r and n/s f packers on leaf springs 50% missing off each

18 Wheels Check Torques

34 Emergency Lights headlight spare bulb missing

34 Lights o/s sidelight not able to be seen in lamp - fallen out/back ?

34 Lights Bulb Replacement  n/s sidelight inop

45 Engine Oil Top Up

85 Body Interior 1 compact track door jam coming away from carcass
85 Body Interior 2 top magnet bent/not contactiong stay block

Safety Inspection

Tail Lift Inspection

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Vehicle Deep Clean 05/11/2019 08:38 05/11/2019 11:20 223,907

Vehicle Deep Clean Vehicle Deep Clean

32

Torquay

Torquay

Torquay

Torquay

Torquay

TO017271

TO017362

TO017376

TO017377

TO017383



BREAKDOWN

Breakdown
Supply Sat Nav

Unplanned Repair

34 Lights Bulb Replacement

BREAKDOWN

32 Starting System 1
56 Comms Power Failure
71 Body External Steps

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Mirrors

02 Windscreen Wipers

15 Steering 1

18 Wheels Check Torques
34 Lights

55 Ramp

55 Tail Lift

71 Body Exterior 1

71 Body External Steps
86 Sliding Door

89 Seats

Safety Inspection

Engine Change Oil & Filter

20/11/2019 05:21 20/11/2019 09:40 224,500

SatNav failure
replaced sat nav old one packed up supplied fitted and set up

20/11/2019 13:21 20/11/2019 13:24 225,836

replaced n\s wing indercator bulb

03/12/2019 11:31 03/12/2019 11:49 227,541

crew saying vehicle start is hessitant
crew saying MDT keeps booking off.
step req attention, mishaped

13/12/2019 08:49 13/12/2019 13:29 228,937

Vehicle Deep Clean

13/12/2019 14:35 17/12/2019 14:41 228,937

o/s mirror frame broken
req replacement
camber adjustment req n/s + o/s (tyres wearing heavy outer edges)

day light running bulb inop

o/s handrail up/down slide function siezed

bridge guides loose x 3

Body Exterior minor damage to REAR BODYWORK DRIVERS SIDE
side step warning going off replaced step motor

top magnet bent

saloon seat 2 swivel pin assy loose

Auto G/box Qil & Filter Change Auto G/box Oil & Filter Change

33

Torquay

Torquay

Torquay

Torquay

Torquay

TO017437

TO017443

TO017525

TO017592

TO017597



Unplanned Repair

89 Seats

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 30/01/2020 15:12

13 Brake Pads

13 Discs

13 Handbrake

16 Suspension 1

18 Wheels Check Torques
34 Emergency Lights

34 Lights Bulb Replacement
45 Engine Qil Top Up

52 Electrical Aux

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
89 Seats

Safety Inspection

Tail Lift Inspection

09/01/2020 08:06

30/01/2020 09:14

09/01/2020

sliding assy jammed and lever broken off

30/01/2020
Vehicle Deep Clean
31/01/2020

replace front pads

replaced front discs

no reserve travel on handbrake
both A.R.B req replacement

n/s r upper blue light loose

o/s high beam inop

top up required

service light on

siren missing surround clips

arch trim missing fastners

side step crunchy

driver seat cover torn, pad damaged

BREAKDOWN 02/02/2020 10:36 03/02/2020
Breakdown central locking not working
Unplanned Repair 03/02/2020 08:55 03/02/2020
17 Tyres ATS to replace both front
BREAKDOWN 03/02/2020 08:34 05/02/2020

17 Tyres Replace

34

09:31

13:35

14:08

15:10

15:03

15:05

230,220

233,011

233,011

233,100

233,199

233,199

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

replaced 1 punctured tyre with C/C tyre. matched across axle. so 2 were fitted

TO017701

TO017808

TO017813

TO017818

TO017825

TO017838



BREAKDOWN
17 Tyres Replace
18 Wheels

18 Wheels Retorque
31 Battery Aux

BREAKDOWN
15 Steering 1

33 Ignition System
45 Engine 1

Unplanned Repair

31 Battery Aux
86 Sliding Door

Unplanned Repair

86 Door handle
86 Sliding Door

Unplanned Repair

17 Tyres

Breakdown

Breakdown

SAFETY INSPECTION

35

05/02/2020 07:42 05/02/2020 09:16

replace tyre NOTE.
replace cracked rim

replaced keyfob battery

10/02/2020 09:05 12/02/2020 15:52

steering rack leak
replaced key battery
Missfire and knocking ??!!

20/02/2020 13:41 20/02/2020 13:45

aux battery showing 10.2 V on genysis

233,416

234,116

235,118

side door rollers competely siezed and digging a groove into runner

26/02/2020 12:35 26/02/2020 15:45

replaced side door handle and adjusted cables and lock

236,344

replaced side door top mounting bracket with spare parts left over

06/03/2020 15:32 06/03/2020 15:36
ats fitting x2 tyres n\s\r at ats depot
07/03/2020 06:10 11/03/2020 13:51

F/N/S Puncture

16/03/2020 13:24 17/03/2020 16:23

237,029

237,086

237,953

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO017839

TO017865

TO017920

TO017946

TO018003

TO018004

TO018027



02 Cab Ass Fire Extinguisher cab extinguisher out of date

02 Cab Assembly 1
02 Windows/Glass

18 Wheels Check Torques

45 Engine Oil Top Up
71 Body Exterior 1
86 Door Lock

86 Door Seals

86 Sliding Door

in cab storage missing knob
n/s window switch missing button

top up req

small spray suppression missing

rear door (small) top lock stiff

side door window rubber hanging off. 50% loose
top magnet bent

87a - Medical Equipment Repaiepcr cradle charging pins bent

89 Seatbelts

89 Seats

Safety Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Defect Repair
86 Sliding Door
Unplanned Repair

85 Body Interior 1

BREAKDOWN
01 Air Conditioning 1
Unplanned Repair

86 Sliding Door

BREAKDOWN

86 Sliding Door

36

jany armrest loose
seat 1 armrest loose

18/03/2020 09:51 18/03/2020 13:36 237,953
Vehicle Deep Clean
01/04/2020 08:26 01/04/2020 08:28 238,969

Doors Jammed. Top catch misaligned. - REPAIRED
02/04/2020 14:34 02/04/2020 15:49 239,029

checked for cctv warning removed swalf from roof strip and side buttons

06/04/2020 10:09 06/04/2020 15:15 239,337
Water leaking into body on to seating checked Espar doing work
07/04/2020 11:08 08/04/2020 07:20 239,351

door require adjustment - REPAIRED

13/04/2020 08:21 13/04/2020 09:26 239,843

made repair to side door top lock and plate

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO018038

TO018106

TO018117

TO018136

TO018148

TO018175



Breakdown 14/04/2020 22:39 15/04/2020 13:28 240,010 Torquay
87a - Medical Equipment Repaicarred out checks and replaced patient unit charger BCV-1

Breakdown Various charging unit U/S/Battery check Req

Unplanned Repair 16/04/2020 11:45 16/04/2020 15:29 240,077 Torquay
Supply Sat Nav checked for sat nav fault fitted spare

Defect Repair 19/04/2020 13:36 19/04/2020 13:39 240,366 Torquay
02 Mirrors Mirrors N/S mirror cracked - replaced

SAFETY INSPECTION 21/04/2020 09:58 24/04/2020 14:10 240,496 Torquay
02 Cab Ass Fire Extinguisher saloon extinguisher out of date - REPLACED

17 Tyres Replace OSR tyres 3mm - REPLACED

18 Wheels N/S rear wheel missing XTR - REPLACED WITH SPARE

18 Wheels Check Torques

56 Comms Equipment aerial broken -REPLACED

85 Body Interior 1 safe cupboard piano hinge coming away from carcass - REPAIRED

85 Body Interior 2 patient control cupboard not closing - REMOVED OBJECTS BEHIND DRAWER

86 Door Lock locker door lock key static - WRIGGLED FREE

86 Sliding Door top magnet bent - ADJUSTED

Safety Inspection

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

UB Fire Supp 12mts Service  Service of fire supression system

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

Tail Lift Inspection

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

Replace Handbrake Cables Replace Handbrake Cables

Vehicle Deep Clean 23/04/2020 11:17 24/04/2020 14:10 240,496 Torquay
Vehicle Deep Clean Vehicle Deep Clean

37

TO018187

TO018199

TO018211

TO018219

TO018226



SAFETY INSPECTION

01 Air Conditioning 1
02 Cab Assembly 1
18 Wheels Check Torques

02/06/2020 08:03 03/06/2020 12:24 244,159 Torquay

saloon A/C fan very noisy - bearings gone?
passenger window switch broken

34 Lights Bulb Replacement  spare bulb used

45 Engine 1

45 Engine 2

45 Engine Oil Top Up
71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
86 Door Hinges

86 Door Lock

86 Sliding Door
Medical Devices Check
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights

Breakdown

Breakdown

BREAKDOWN

31 Battery Comms
Breakdown

Vehicle Deep Clean

38

Both engine mountings require replaceing

oil leak to ffront of EGR body - MON

top up req

large spray suppression missing

replaced bracked for reverse camera

step noisy - missing roller - replaced with spare and lubricated
side door top hinge pulling away from door

small door lock inop

top magnet de-magnetised

deep scratches on EPCR

03/06/2020 07:42 03/06/2020 11:16 244,169 Torquay

Vehicle Deep Clean

08/06/2020 10:01 08/06/2020 11:44 244,866 Torquay

cleaned and adjusted o\s indercator lamp bulb holder

20/06/2020 21:55 25/06/2020 09:27 246,371 Torquay

power failing whenever engine turned off

12/07/2020 17:41 13/07/2020 12:37 249,088 Torquay

Coms battery fault replaced battery after checks
Not charging from shoreline. check aerials

13/07/2020 11:43 14/07/2020 13:55 249,088 Torquay

Monitoring

Monitoring

Monitoring

TO018408

TO018410

TO018446

TO018521

TO018590

TO018593



Vehicle Deep Clean
SAFETY INSPECTION
02 Cab Assembly 1

13 Brake Pads
18 Wheels Check Torques

31 Charging System Battery

34 Lights

45 Engine Oil Top Up

71 Body External Steps
Safety Inspection

Replace Vehicle Fuel Card
Tail Lift Inspection

MOT

Unplanned Repair

Vehicle Deep Clean
13/07/2020 12:31 15/07/2020 15:52

knob and cupboard lose and missing
replaced rear pads

249,088 Torquay

not charging off drop down traced fault to super auto ejc replaced all ok

DRL fault replaced both bulbs ,blown and turned sysyem back on

topped up oil level 1.5 Itrs
step edge adrift removed cleaned and painted

Replace Vehicle Fuel Card

23/07/2020 10:51 23/07/2020 10:54

34 Lights Bulb Replacement  replaced bulb in glove box

Unplanned Repair
34 Lights
BREAKDOWN

31 Charging System
45 Engine 1

Unplanned Repair
Supply Sat Nav
BREAKDOWN

02 Mirrors

45 Engine 1

39

04/08/2020 14:30 04/08/2020 16:03

removed and cleaned contacts on wing indercator and refitted

07/08/2020 10:30 07/08/2020 15:37

Alternator warning light on REPLACED UNIT

249,742 Torquay

251,769 Torquay

252,204 Torquay

Engine oil leaks around alternator/ intercooler/ throttle body CLEANED MONITOR

11/08/2020 11:40 11/08/2020 11:42
carred out check as to Y sat nav not ploting
13/08/2020 14:40 24/08/2020 12:30

Mirror glass smashed REPLACED
Poss turbo/timing chain

252,925 Torquay

252,952 Torquay

TO018595

TO018649

TO018705

TO018728

TO018746

TO018760



45 Engine 2

SAFETY INSPECTION

01 Air Conditioning 1

15 Steering 1

16 Suspension 1

18 Wheels Check Torques
34 Lighting System

52 Electrical Aux

71 Body Exterior 1

71 Body External Steps
86 Sliding Door

Medical Devices Check
Safety Inspection

Engine Change Oil & Filter

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

oil leak to ffront of EGR body - MON

24/08/2020 14:34 28/08/2020 16:00 253,270

saloon A/C fan very noisy - bearings gone?
Pump damp MONITOR
U blots loose both sides REPAIRED

Right wing ind inop REPAIRED FITTING
240v led cracked/pushed through MONITOR NO STOCK
Rear spray supression insecure REPAIRED
Side step not deploying REPAIRED
Side door alarm inop REPAIRED
deep scratches on EPCR
NEW engine fitted
25/08/2020 16:00 27/08/2020 13:56 253,270

Vehicle Deep Clean

04/09/2020 10:45 04/09/2020 10:49 253,941

34 Lights Bulb Replacement  Other side indicator bulb out replaced both wing bulbs

ACCIDENT

17 Tyres

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

40

26/09/2020 13:45 06/11/2020 15:42 257,614

supply wheel and tyre to be able to move at compound

06/11/2020 14:36 09/11/2020 11:04 257,742
Vehicle Deep Clean

06/11/2020 15:45 06/11/2020 15:46 257,742

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO018793

TO018794

TO018836

TO018937

TO019155

TO019156



18 Wheels Check Torques

Safety Inspection linked over due

SAFETY INSPECTION 06/11/2020 15:46 11/11/2020 14:02 257,742 Torquay
02 Cab Assembly 1 replaced dash suround around radio

02 Cab Assembly 2 replaced passenger foot plate cover and suport & tightened cupboard hinge

17 Tyres Replace nsf tyre 3mm, keep osf on shelf for spare

18 Wheels wheel rim cracked

18 Wheels Check Torques

43 Exhaust System 1 temp sensor burnt on exhaust

52 Electrical Aux 240v inverter faulty

86 Sliding Door side door magnet bracket bent straightened

87a - Medical Equipment Repaireplaced EPCR battery no 1
Safety Inspection
Tail Lift Inspection
UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Unplanned Repair 11/11/2020 14:36 12/11/2020 07:16 257,746 Torquay
MDT Failure/lssue not turning on - NOTES

Vehicle Deep Clean 18/11/2020 06:00 18/11/2020 11:52 258,836 Torquay
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 04/12/2020 14:05 11/12/2020 08:49 261,069 Torquay
55 Ramp suspect ramp motor failed SWL looking at

SAFETY INSPECTION 05/01/2021 08:01 06/01/2021 14:33 264,121 Torquay
02 Cab Assembly 1 storafge box hinge not affixed - RESECURED

02 Cab Assembly 2 torch missing - NO PARTS

02 Windscreen driver window switch broken - REPLACED

41

Awaiting Parts

TO019157

TO019183

TO019225

TO019323

TO019506



02 Windscreen Wipers

13 Brakes 1
16 Suspension 1
17 Tyres Replace

18 Wheels Check Torques

34 Emergency Lights
34 Lights

require replacement - REPLACED

os rear pads missing shims - DISMANTLED AND REPLACED WITH SPARES

both A.R.B worn - REPLACED

rear tyres below trust limit - REPLACED WITH C/C + CHANGED PRESSURE MARKERS

OS SCENE LIGHT INOP - REPLACED
os front amber marker marker inop - REPLACED

34 Lights Bulb Replacement  spare bulb - REPLACED

71 Body External Steps

85 Body Interior 1
86 Door Hinges
86 Sliding Door
Safety Inspection

small mud flap torn badly - REPLACED

dressings cupboard strap broken - RESECURED

side door wiring holder broken free from door - RESECURED
door inop from outside - REPAIRED

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight 6mth done contractor not avalible

Vehicle Deep Clean

Vehicle Deep Clean

Defect Repair
86 Sliding Door
Defect Repair

02 Mirrors
31 Battery Chassis

Defect Repair

34 Lighting System

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

06/01/2021 07:37 06/01/2021 13:50 264,121

Vehicle Deep Clean

06/02/2021 09:21 06/02/2021 09:45 267,728
side door lock jammed - NOTE
06/02/2021 09:24 06/02/2021 09:45 267,728

ns big mirror cracked - REPLACED
Electrical Auxs constant power fail - NOTE

06/02/2021 09:28 08/02/2021 13:57 267,728

Other rear brake light out - NOTE traced fault in main lume repaired

09/02/2021 07:53 09/02/2021 13:24 267,728
Vehicle Deep Clean

09/02/2021 13:46 10/02/2021 12:04 267,728

02 Cab Ass Fire Extinguisher cab extinguisher date up - REPLACED

42

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO019515

TO019708

TO019709

TO019710

TO019725

TO019731



02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen Wipers
13 Brake Pads

18 Wheels Check Torques

driver torch missing - NO PARTS

cab storage box hinge bent - REPAIRED
ordered new wiper linkage

rear pads below 50% - REPLACED

34 Lights Bulb Replacement NS DRL inop - REPLACED BULB

86 Sliding Door
Safety Inspection
Tail Lift Inspection
Fuel Filter Change
Air Filter Change
Pollen Filter Change
Breakdown

52 Electrical Aux
Breakdown

Defect Repair

13 Handbrake

Unplanned Repair

MDT Failure/lssue

Unplanned Repair

71 Body External Steps

BREAKDOWN

02 Cab Assembly 1
13 Brakes 1

43

side door roller bearings tight - LUBRICATED

Change Fuel Filter - Linked in, new engine only done 15k miles new engine
Air Filter Change
Pollen Filter Change
10/02/2021 20:01 11/02/2021 09:20 267,733 Torquay

carryed out checks and reset all ok
Cannot turn on electrics on in the back

18/02/2021 08:30 18/02/2021 15:19 268,554 Torquay

checked for hand brake not holding found shoe broken replaced kit + adjusted

23/02/2021 09:51 23/02/2021 12:31 269,097 Torquay

controll report - sat nav not plotting NOTE

04/03/2021 06:56 04/03/2021 07:22 269,979 Torquay
NOTE
08/03/2021 14:10 08/03/2021 14:27 270,432 Torquay

in cab storage box completely broken - REPAIRED
see note

TO019736

TO019773

TO019793

TO019838

TO019864



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen

02 Windscreen Wipers

13 Brakes 1

18 Wheels Check Torques
34 Emergency Lights

34 Lights

43 Exhaust System 1

55 Ramp

71 Body Exterior 1

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

86 Sliding Door

87 - Stretchers/Chairs/Boards
89 Seats

Safety Inspection

Tail Lift Inspection

Replace Handbrake Cables

25/03/2021

26/03/2021

07:04 26/03/2021 12:10 272,699 Torquay
Vehicle Deep Clean
15:59 29/03/2021 07:37 272,700 Torquay

storage button missing - REPLACED

os washer jet broken - REPLACED

wiper blades req replace - REPLACED

front disk and pads under trust requirement - REPLACED SET

NSF white marker light inop - REPLACED

os R amber marker broken - REPLACED ROTTEN WIRES + LIGHT UNIT
hole in exhaust tail pipe - REPLACED

bridge guides through bolts pulled through guide - REPLACED W/SPARE GUIDE x 2
os arch damage - REPAIRED

handles to saloon on bag storage loose - TIGHTENED

240v sockets missing front plates, green lights damaged - NO PARTS
dressings cupboard strap broken - REPAIRED

top magnet bent - REPOSITIONED

battery bad - REPLACED

seat armrest broken - REPLACED WITH NEW

Replace Handbrake Cables

BREAKDOWN 31/03/2021 10:01 06/04/2021 15:13 273,046 Torquay

16 Suspension 1 Merc to replaced n\s\f shocker knocking

43 Exhaust System 1 DPF droken and sooty around turbo

SAFETY INSPECTION 05/05/2021 08:00 07/05/2021 16:00 273,455 St Leonards
02 Mirrors Replace N/S Damaged Mirror

13 Brakes 1 Replasce worn out peddle rubber.

16 Suspension 1 N/S/F Lower arm play. Not yet at M/B 3.5mm limit.

17 Tyres Remove R/ Wheels Replace XTV X 2

44

Monitoring

Monitoring

TO019939

TO019957

TO019978

SL033161



18 Wheels Check Torques Checked.

34 Lights Replace damaged O/S/F Indecator lens

44 Add Ad Blue Top up unit 7L

52 Electrical Aux Replace missing Torch.

55 Tail Lift Repair damaged Gates.

71 Body Exterior 1 Remove call sign left on bonnet

85 Body Interior 1 Floor matts in poor con but not yet holed

85 Body Interior 2 240v sockets missing front plates, green lights damaged - NO PARTS
86 Door Seals Replace O/S/F Door seal.

86 Doors Drivers door stiff to open from insideas new seal fitted.

86 Doors Rear Repair floor supports for R/Door Stays. Pulled away from floor.

Safety Inspection Checked.

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

Vehicle Deep Clean 07/05/2021 08:00 07/05/2021 15:00 273,455
Vehicle Deep Clean Vehicle Deep Clean

02 Pipeline Annual InspediBid5/2021 11:14 06/05/2021 11:16 273,455

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - passed all tests.

Monitoring

Monitoring

St Leonards

MDT Ferndown

Unplanned Repair 11/05/2021 08:30 11/05/2021 10:00 273,469 St Leonards

86 Sliding Door Side door not openingRemove key from damaged lock Req new lock & Key. Monitoring
Breakdown 11/05/2021 14:11 12/05/2021 06:00 273,485 St Leonards
Breakdown Side Door Constant open alarm Monitoring
Unplanned Repair 12/05/2021 12:15 14/05/2021 12:00 273,588 St Leonards

86 Door Lock Side door audio warning sounding

86 Doors Drivers door stiff to open from insideas new seal fitted. Monitoring
86 Sliding Door Side door not openingRemove key from damaged lock Req new lock & Key. Monitoring

45

SL033189

TF001193

SL033216

SL033223

SL033236



Breakdown

Breakdown

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

01 Air Conditioning 1

SAFETY INSPECTION

01 Air Conditioning 1
02 Windscreen Wipers
13 Brakes 1

16 Suspension 1

18 Wheels Check Torques
44 Add Ad Blue

71 Body Exterior 1

85 Body Interior 1

86 Doors

86 Sliding Door
Breakdown

Safety Inspection

17/05/2021 18:26 18/05/2021 12:30

Side door handle outside broken

04/06/2021 09:20 04/06/2021 09:42

09/06/2021 10:00 09/06/2021 11:00

Cab aircon inop - New compressor on order.

14/06/2021 06:00 16/06/2021 16:00

Fit new compressor. Trace wiring fault. to break in loom
Replace both units.

Replace Rear Disc & Pads & Calibers.

N/S/F Lower arm play. Not yet at M/B 3.5mm limit.
Checked.

Top up unit 9L

Body Interior vent above airway leaks rain. SEAL SKY LIGHT.
Floor matts in poor con but not yet holed. Replace both units.

273,681

275,753

276,414

276,570

Drivers door stiff to open from insideas new seal fitted. Adjust Stryter

Fit new Up & Down catches. & More. Req new lock & Key.
Side door handle outside broken. Also replace door rollers.

Checked.

Wheel Hub Flanges ReplacemeReplace Rear Flanges.

Tail Lift Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

46

Repair both damaged handrails. platform & More.
17/06/2021 08:59 17/06/2021 12:30

Vehicle Deep Clean

29/06/2021 20:05 30/06/2021 06:00

276,570

276,976

St Leonards

Monitoring

Dorchester

St Leonards

Monitoring

St Leonards

Monitoring

St Leonards

St Leonards

SL033265

DC025170

SL033487

SL033507

SL033551

SL033644



Breakdown

Unplanned Repair
71 Body External Steps
Breakdown

86 Sliding Door
Breakdown

SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

02 Mirrors

02 Windscreen Wipers
16 Suspension 1

16 Suspension 2

18 Wheels Check Torques

34 Lights

86 Door Lock

87 Chairs
Breakdown
Safety Inspection
MOT

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

01 Heating 1
Breakdown

47

side step malfunctioning

05/07/2021 10:15 05/07/2021 10:45 277,638

Lub and straighten side step

09/07/2021 23:19 12/07/2021 09:00 278,164
Side door audio warning sounding. Repair door wiring

Side door alarm constant

02/08/2021 07:00 03/08/2021 14:00 279,912
Passenger window switch broken. Replaced.

Interior light n/w. Replaced bulb.

N/S mirror surround broken. Replaced.

Washers n/w.

N/S/F Lower arm play. Not yet at M/B 3.5mm limit.

Rear spring seperator block split. Replaced.

Checked.

N/S running light n/w. Replaced bulb.

Rear door barrel siezed. Replaced lock set.

Med Equip & Devices carry chair damaged at track connector
side step malfunctioning

Carried out inspection.

04/08/2021 07:00 04/08/2021 12:30 279,912

Vehicle Deep Clean

03/09/2021 14:06 06/09/2021 07:58 282,540

Cab blower n/w. Rep[laced.
ventilation/heater not working; VOR

Monitoring

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL033686

SL033750

SL033983

SL034012

SL034290



Vehicle Deep Clean 20/09/2021 07:28 20/09/2021 11:30 283,695

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 20/09/2021 12:00 22/09/2021 12:30 283,695
02 Windscreen Wipers Replace both worn out units.Clean out tank. Replace one way valve
18 Wheels Check Torques Checked

34 Lighting System Replace Damaged N/S Headlight.

34 Lights Bulb Replacement  Replace O/S Runing light.

44 Add Ad Blue Top up unit 14L

87a - Medical Equipment RepaiBody Interior Stretcher locking mechanism stuck

Safety Inspection Checked

Engine Change Oil & Filter Done.

Breakdown 03/10/2021 11:28 04/10/2021 09:00 285,036
32 Starting System 1 Non start. Replace starter motor

Breakdown None Starter

BREAKDOWN 22/10/2021 11:14 22/10/2021 15:00 286,559
71 Body External Steps Repair Damage to side step

Vehicle Deep Clean 28/10/2021 09:47 28/10/2021 12:00 286,340
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 29/10/2021 06:00 01/11/2021 15:00 286,340
18 Wheels Check Torques

Safety Inspection

Brake Fluid Change Brake Fluid Change

Tail Lift Inspection

48

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL034385

SL034396

SL034534

SL034743

SL034793

SL034809



Breakdown
Breakdown
Breakdown

Breakdown

Unplanned Repair

71 Body External Steps

SAFETY INSPECTION

18 Wheels Check Torques
33 Ignition System

34 Emergency Lights

71 Body Exterior 1

86 Sliding Door
Breakdown

Safety Inspection

UB Fire Supp 12mts Servic
UB Fire Supp 6mts Service
Tail Lift Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

55 Tail Lift
Breakdown

49

02/12/2021 20:26 03/12/2021 08:00 288,000 St Leonards
side door - a key stuck/jammed in lock Monitoring
03/12/2021 17:07 06/12/2021 07:12 288,100 St Leonards

key broken off in side door

10/12/2021 09:04 10/12/2021 09:06 289,789 St Leonards

Side step deploying.Adjust top catch.

14/12/2021 06:00 15/12/2021 12:00 290,339 St Leonards

Replace key

n\s\f wing blue light n\w, repaired wiring.

Body Exterior IMPACT WITH TP - NO VEHICLE DAMAGE RECORDED
Doors side door unable to access from outside, renew lock & key

side door - a key stuck/jammed in lock

e  Service of fire supression system
jactone sys on veh, servied, rerout & secure pipe, rectified leak at gauge regas
ins, freed off some grease points, renewed platform n\s warning light

15/12/2021 10:57 16/12/2021 07:15 290,339 St Leonards

Vehicle Deep Clean

30/12/2021 21:47 31/12/2021 12:30 293,000 St Leonards

Clean up hand control contacts
tail lift intermittent; VOR

SL035138

SL035146

SL035200

SL035216

SL035239

SL035340



Breakdown 05/01/2022 20:06 06/01/2022 06:00 294,110 St Leonards SL035397

Breakdown AirCon malfunctioning Monitoring

Breakdown 18/01/2022 16:27 19/01/2022 06:30 294,110 St Leonards SL035498
86 Sliding Door Adjust side door magnet and cable

Breakdown Sidedoor magnet not holding door

Vehicle Deep Clean 25/01/2022 07:12 25/01/2022 11:00 294,119 St Leonards SL035559
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 26/01/2022 06:00 26/01/2022 15:00 294,119 St Leonards SL035567

02 Cab Ass Fire Extinguisher date exp replaced,

02 Windscreen Wipers cleaned washers,

18 Wheels Check Torques

85 Body Interior 1 secured cupboard door.

Breakdown AirCon malfunctioning Monitoring

Safety Inspection
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Unplanned Repair 02/02/2022 06:00 02/02/2022 07:00 294,120 St Leonards SL035640
85 Body Interior 1 Body Interior Trolley cot securing latch broken

87 Stretcher Stretcher clamp u/s

Breakdown 16/02/2022 02:52 17/02/2022 15:00 295,130 St Leonards SL035760
34 Lights Rear lights inop Re-wire all rear lights. Replace loom. Replace 3 Light units

Breakdown N/S Tail Light Out Monitoring

02 Pipeline Annual Inspecti82/2022 10:04 17/02/2022 10:05 295,130 MDT Ferndown TF001801

50



02 Pipeline Annual Inspection Annual Inspection and Pressure Test

Unplanned Repair 03/03/2022 11:15 04/03/2022 10:30

45 Engine 1

295,722

Lack of power. Set up Texa and replace nox sensor, Road test, ok.

Unplanned Repair 08/03/2022 13:00 08/03/2022 14:00

86 Doors Rear

Doors rear door stay broken - Replaced

Breakdown 15/03/2022 03:45 15/03/2022 06:15

Breakdown

heavy smoke from exhaust

Vehicle Deep Clean 16/03/2022 09:34 17/03/2022 08:30

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 21/03/2022 06:24 22/03/2022 09:42
18 Wheels Check Torques Checked.
Safety Inspection Carried out inspection.

Breakdown

71 Body Exterior 1
71 Body Exterior 2
Tail Lift Inspection
Replace Handbrake Cables
86 Sliding Door
85 Body Interior 1
85 Body Interior 2
55 Tail Lift

16 Suspension 1
16 Suspension 2

51

heavy smoke from exhaust

Body Exterior hit wall. wheel arch scratched

Body Exterior O/S wheel arch scratched

Done. Free off siezed o/s gate & flap.

Replace Handbrake Cables. Done.

Rollers siezed. Replaced all.

Linnen cupboard door broken @ hinge side.NO PARTS.
White board broken.NO PARTS.

O/S Gate stuck down. Flaps stuck up.

Rear spring seperators split. Replaced x2.

N/S lower ball joint worn. Monitor (would still pass MOT)

295,967

296,693

296,856

296,857

St Leonards

St Leonards

St Leonards
Monitoring

St Leonards

St Leonards

Monitoring
Monitoring

Monitoring
Monitoring

SL035878

SL035937

SL035968

SL035987

SL036003



Unplanned Repair

34 Lights

Unplanned Repair
86 Door Lock
Breakdown
Breakdown
Unplanned Repair

Supply Sat Nav

Breakdown

Breakdown

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

71 Body Exterior 1

71 Body Exterior 2

85 Body Interior 1

85 Body Interior 2
Breakdown

34 Lights

Annual Heater Service

52

08/04/2022 07:00 11/04/2022 15:00

Brake lights inop

18/04/2022 09:21 18/04/2022 09:50
Side door handle stuck out. Repaired.

19/04/2022 18:00 20/04/2022 09:00
Water coming through roof onto electrics

22/04/2022 08:03 22/04/2022 08:30

298,011

298,727

298,829

299,149

Sat-Nav n/w. Replaced. Checked aerials,OK. Still not finding satalites

30/04/2022 19:33 03/05/2022 08:30

Key Fob wont unlock

12/05/2022 06:00 12/05/2022 06:00
12/05/2022 06:00 26/05/2022 12:00
Checked
Checked

Body Exterior hit wall. wheel arch scratched
Body Exterior O/S wheel arch scratched

Linnen cupboard door broken @ hinge side Repaired.

White board broken. Replaced.
Key Fob wont unlock

Lighting System N/S indicator
Annual Heater Service

299,806

300,635

300,635

St Leonards

St Leonards

St Leonards

Monitoring

St Leonards

St Leonards

Monitoring

St Leonards

St Leonards

Monitoring
Monitoring

SL036166

SL036216

SL036233

SL036264

SL036369

SL036526

SL036527



Annual Air Con Service
44 Add Ad Blue

45 Engine 1

45 Engine 2

13 Brakes 1

85 Body Interior 3

52 Electrical Aux

02 Mirrors

56 Comms Equipment
Wear & Tear Repair
33 Ignition System

86 Sliding Door

13 Brakes 2

34 Lighting System
55 Tail Lift

ACCIDENT

02 Mirrors

55 Tail Lift

85 Body Interior 1

56 Comms Equipment
85 Body Interior 2

71 Body External Steps
71 Body Exterior 1

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

Supply Sat Nav

53

Annual Air Condition Service. New compressor fitted.
Top up unit 19.5L

No Oil. Fill unit 3L

Reset service light.

Replace peddle rubber

Fit floor matts correctly

Fit 4 New LED 240v lights.

Fit new O/S mirror as old one Damaged.
Replace damaged Mic.

Replace damaged locker straps.

Supply 2x key fobs

Repair damaged side door runner
Adjust handbrake

Replace o/s stop/tail and ind lamp
Replace gate

12/05/2022 09:49 25/05/2022 09:44 300,635 St Leonards

Replace unreported damage to O/S Mirror. Replace mirror

Replace damaged O/S Handrail as been closed up with rail still up. bend in two.
Replace frame work to rear storage unit as door been ripped off.

Replace saloon mic as been rip off.

Replace locker straps as been closed in side door.

Side step protection flap ripped off.

O/S Rear wheel arch damaged need replacement Arch.

17/05/2022 13:52 17/05/2022 13:53 300,635 St Leonards

Vehicle Deep Clean

17/05/2022 13:53 18/05/2022 11:15 300,635 St Leonards

Vehicle Deep Clean

06/06/2022 06:00 06/06/2022 07:23 301,436 St Leonards

Sat nav inop. Replaced.

SL036536

SL036584

SL036586

SL036757



BREAKDOWN 13/06/2022 07:45 13/06/2022 08:15 302,273 St Leonards

Breakdown Indicator Bulb replacement by Jack
Breakdown 12/07/2022 20:00 13/07/2022 06:19 305,058 St Leonards
Breakdown No aircon both sides

45 Engine Ad Blue

Light on....top up level

Vehicle Deep Clean 19/07/2022 10:39 19/07/2022 14:00 305,599 St Leonards

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 26/07/2022 07:00 28/07/2022 10:00 305,599 St Leonards

18 Wheels Check Torques
Safety Inspection

71 Body Exterior 1

71 Body Exterior 2
Breakdown

71 Body Exterior Acc Repair
Tail Lift Inspection

UB Fire Supp 6mts Service
MOT

01 Air Conditioning 1

44 Add Ad Blue

02 Windscreen Wipers

34 Lighting System

86 Sliding Door

16 Suspension 1

13 Brakes 1

13 Brakes 2

Body Exterior hit wall. wheel arch scratched

Body Exterior O/S wheel arch scratched

No aircon both sides

Damage to .Tail lift. O/S/R tail lights . Light panel. O/S lower cap. O/S panelw

UB Fire Supp 6mts Service

Air con in saloon now working. Air Con in cab has hole in dash coil.
Top up unit 9.2L

Clean out washer bottle Replace jets & Check valve

Repair N/S/F wing indecator. Bad Earth.

Repair damaged mag brakets

Replace both F/Lower arm as worn out more than 3.5mm

Replace R/Pads. Renzo Repaired Good Job.

Replace F/Disc & Pads.

Wheel Hub Flanges ReplacemeFront Hub Flanges Only , Rear Hub Flanges cleaned (rears on back order)

ACCIDENT 26/07/2022 08:40 28/07/2022 08:00 305,599 St Leonards

54

SL036815

SL037097

SL037138

SL037180

SL037183



71 Body Exterior Acc Repair

Unplanned Repair

31 Battery Aux

Unplanned Repair
01 Air Conditioning 1

01 Air Conditioning 2
Travel Time

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

02/08/2022 10:00 02/08/2022
Replaced
25/08/2022 07:30 30/08/2022

Air con inop Hickley to repair
Hole in Air con compressor
To Weymouth & Return

06/10/2022 07:26 06/10/2022
Vehicle Deep Clean
06/10/2022 07:27 06/10/2022

Vehicle Deep Clean

07/10/2022 11:30 07/10/2022
07/10/2022 11:30 12/10/2022
Checked
Checked

11:30

10:00

07:27

12:30

11:30

13:17

Wheel Hub Flanges ReplacemeOnly Fitted Rears As F/ flanges just be replaced
Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change. Unable to book out Fluids as incorrect stock
To be Inspected & Repaired by S.W.L as leaking tank. Replacement needed

Tail Lift Inspection
02 Windscreen Wipers
17 Tyres Replace

Remove washer bottle clean out and Re-fit.

Replace 5 Tyres

71 Body External W&T Repair Clean up all 6 Wheels

52 Electrical Aux

55

Replace damaged 240v sure line socket.

306,015

307,340

311,095

311,095

311,095

311,095

Damage to Tail Lift. O/S/R light cluster. Light support Panel.O/S/R wheel arch.

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL037231

SL037376

SL037723

SL037724

SL037762

SL037763



Unplanned Repair

56 Comms Equipment

Breakdown

Breakdown

Unplanned Repair
15 Steering 1

89 Seats

13 Handbrake

71 Body External Steps
01 Air Conditioning 1

ACCIDENT

Breakdown

BREAKDOWN
71 Body Exterior 1

34 Lights
17 Tyres Replace

Breakdown

Breakdown
45 Engine 1

56

13/10/2022 13:30 13/10/2022

MDT touch screen u/s - OSS to repair

28/10/2022 02:50 28/10/2022

brake lights not working

09/11/2022 09:30 11/11/2022
Out of alignment

Base and backs worn

No reserve travel

Side step sticking

compressor squeaking.

16/11/2022 19:04 17/11/2022

Ramp Damage

15/12/2022 09:30 15/12/2022

14:00

06:30

10:09

07:00

11:00

Side Step Only Partially deploying- Fault Rectified

Interior Light not working- New bulb fitted

O/SIR Tyres replaced- Puntchured

18/12/2022 03:35 18/12/2022

burning smell in the cabin; VOR

08:00

311,097

313,366

313,701

313,866

317,201

317,500

Re-gen in progress. Power steering low. intake leak to inlet pipe.

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

SL037842

SL037972

SL038066

SL038122

SL038490

SL038517



SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection
Breakdown

71 Body Exterior 1

02 Mirrors

45 Engine 1

71 Body Exterior Acc Repair
71 Body External Steps
Engine Change Oil & Filter
16 Suspension 1

01 Air Conditioning 1

34 Lights Bulb Replacement
34 Emergency Lights

85 Body Interior 1

85 Body Interior 2

71 Body Exterior 2

26/12/2022

15:00 28/12/2022 11:00 318,642 St Leonards

Note the oil tank on tail lift has had a TEPM REPAIR DONE. SEE NOTES

leaking tank. Replacement needed. Temp repair due to operation demand.

Ramp Damage

Body Exterior O/S/F wheelarch

Body Exterior wing mirror

Engine LIMP MODE. E.G.R Replacement needed as override actuation shows fault.
Ramp/Lift/Tail Hoist SIDE STEP NOT DEPLOYING

Body Exterior side step wont deploy

Replace R/Shocks. [ Rust]

Clean out intake box. Replace Filter.

Replace O/S/F Side light [501]

N/S/F wing EMG not working. Wire up unit the correct way.
Repair cab center consul.

Replace worn out struts to CCTV storsge unit.

Repair Acc Damage to O/S/R lower cap section & Panelwork.

Vehicle Deep Clean 28/12/2022 11:35 28/12/2022 11:37 318,642 St Leonards
Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 28/12/2022 11:37 29/12/2022 08:00 318,642 St Leonards
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 31/12/2022 08:54 31/12/2022 18:39 318,642 St Leonards
Unplanned Repair 08/01/2023 11:30 08/01/2023 12:30 319,591 St Leonards
01 Heating 1 Cab heater staying hot.hot/cold valve motor not moving. Repaired.

17 Tyres Tracking Tracking to do

18 Wheels Front wheels out of balance

57

Monitoring
Monitoring

SL038596

SL038620

SL038621

SL038652

SL038741



Unplanned Repair 09/02/2023 09:30 09/02/2023 10:30 322,055
17 Tyres Tracking Tracking to do

18 Wheels Front wheels out of balance. Front tyres replaced

Unplanned Repair 06/03/2023 16:01 06/03/2023 16:20 322,953
71 Body External Steps Side step not deploying. Temp repair to step. All working

SAFETY INSPECTION 24/03/2023 06:30 27/03/2023 16:10 324,133
18 Wheels Check Torques

Safety Inspection

17 Tyres Tracking Tracking to do

71 Body External Steps
Air Filter Change

Fuel Filter Change

Pollen Filter Change

Tail Lift Inspection

02 Cab Assembly 1

02 Cab Ass Fire Extinguisher
85 Body Interior 1

16 Suspension 1

11 Axle Rear

13 Brakes 1

55 Tail Lift

13 Brake Pads

86 Doors Rear

86 Sliding Door

42 Coolant System

Aux drive belt change

27 Transmission Automatic
24 Driveshaft 1

Travel Time

02 Pipeline Annual Inspec2Bif3/2023

side step not deploying. cleaned and lubricated runners. operating ok.
Air Filter Change

Change Fuel Filter

Pollen Filter Change

Cab interior light bulb blown. replaced

oth fire extinguishers out of date. replaced
locker strap broken. replace

Rear spring buffers worn x2 and roll bar drop link bushes worn x3. replace
Rear axle oil low. topped up (spare oil used)

Nsf caliper slider seized. freed off and lubricated.

(SEE NOTES)

nsr outer pad friction material breaking apart. replaced rear brake pads.
nsr door split in lower corner. fitted reinforce plate to door

sliding door earth wire broken. replaced wire

Coolant reservoir leaking. replaced reservoir and cap.

Drive belt split. replaced belt

Rear transmission mount worn. replace

Prop centre beariung and rear uj worn. replace

Road test

13:44 23/03/2023

13:47 324,133

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - replaced 1x Outlet port.

58

St Leonards

Monitoring

St Leonards

St Leonards

MDT Ferndown

SL039054

SL039300

SL039470

TF002589



Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

45 Engine Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

UB Fire Supp 12mts Servic
UB Fire Supp 6mts Service

29/03/2023 08:45 30/03/2023 10:19 324,133 St Leonards

Vehicle Deep Clean

21/04/2023 12:12 21/04/2023 12:14 325,514 St Leonards

AdBlue fault. topped up level and reset values using texa. light reset. all ok.

01/05/2023 08:00 01/05/2023 14:36 326,250 St Leonards

Checked.
Carried out inspection.

e  Service of fire supression system
UB Fire Supp 6mts Service

Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection
85 Body Interior 1
34 Lights

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

86 Door Lock

45 Engine 1
85 Body Interior 1

59

Done.
Fit P clips for AVP
O/S headlamp rear cover missing. Replaced.
02/05/2023 10:45 03/05/2023 11:00 326,250 St Leonards

Vehicle Deep Clean

13/06/2023 10:25 13/06/2023 15:00 331,206 St Leonards
Vehicle Deep Clean

14/06/2023 07:00 14/06/2023 14:45 331,206 St Leonards

Doors Side door magnetic catch u/s. Cab doors self lock
engine AD BLU MAL FUNCTION LIMP MODE
Microphone damage

SL039523

SL039832

SL039956

SL039973

SL040536

SL040547



85 Body Interior 2 Sky light damaged

86 Doors Rear Door light u/s

34 Lights side light inop

15 Steering 1 Steering wheel replaced

17 Tyres Fronts low

43 Exhaust System 1 CAT blocked

13 Brake Pads Replace front pads

Breakdown 01/07/2023 08:06 01/07/2023 19:10 331,500
Breakdown Accident damage

Replace Vehicle Fuel Card)7/07/2023 18:00 07/07/2023 18:00 331,500

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

Vehicle Deep Clean 24/07/2023 13:30 25/07/2023 10:34 337,235
Vehicle Deep Clean Vehicle Deep Clean
SAFETY INSPECTION 25/07/2023 10:30 27/07/2023 14:15 337,235

18 Wheels Check Torques
Safety Inspection
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

MOT

Tail Lift Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

13 Handbrake Adjust shoes and cables.

16 Suspension 1 Front shock absorbers play in upper mounts. replace both and bolts.
45 Engine 1 Coolant pump bearings noisy. new required

01 Air Conditioning 1 Rear AC condensor corroded and fan seized. replaced unit and unions.
45 Engine 2 Air box intake pipe to turbo leaking. replaced pipe and cleaned.

02 Cab Assembly 1 NS Window switch broken. replace.

34 Lights No plate light inop. replace x1 light

86 Sliding Door Sliding door wiring broken. repair wiring.

60

St Leonards

St Leonards

St Leonards

St Leonards

SL040812

SL040918

SL041239

SL041255



86 Doors Rear Rear door hinge nsr lower worn. Monitor
13 Brakes 1 Telma rubbing. operating ok. Monitor.

SAFETY INSPECTION 02/09/2023 11:33 03/09/2023 08:00

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

86 Doors Rear Rear door hinge nsr lower worn. Monitor

Engine Change Oil & Filter Done.

55 Tail Lift Tilt sensor n/w. Replaced.

Vehicle Deep Clean 04/09/2023 10:30 04/09/2023 15:00
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 24/09/2023 12:42 24/09/2023 12:45

03 Instruments & Sensors 1 OTHER FIRE SUPPRESSION SYSTEM ALARM

Breakdown 27/09/2023 01:04 27/09/2023 05:29
Breakdown N/S Indicator Out

Vehicle Deep Clean 14/10/2023 07:00 15/10/2023 07:30
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 15/10/2023 08:00 15/10/2023 13:17

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.
86 Doors Rear Rear door hinge nsr lower worn. Monitor
34 Lighting System Lighting System casing damage rear lights. Replaced.

61

339,696

339,696

342,170

342,667

345,505

345,360

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL041789

SL041813

SL042079

SL042110

SL042370

SL042382



Recall Notification
Unplanned Repair

13 Brakes 1
13 Handbrake

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

34 Lights

34 Lighting System

Tail Lift Inspection

UB Fire Supp 6mts Service
17 Tyres

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

62

Mercedes airbag recall. Done.
17/10/2023 06:00 18/10/2023 10:00

Replace Telma
Check and adjust as required

25/11/2023 07:30 26/11/2023 14:00

Vehicle Deep Clean

27/11/2023 10:00 27/11/2023 16:00

Lighting System n/s indicator has a wiring issue
Body Exterior casing damage to rear lights

UB Fire Supp 6mts Service
Nail in O/S/R inner tyre

30/12/2023 11:39 30/12/2023 13:02

Steering pulling left hand side

05/01/2024 11:32 05/01/2024 18:00

Vehicle Deep Clean

08/01/2024 06:00 08/01/2024 16:00

Checked.
Carried out inspection.

345,539

347,213

347,213

350,443

351,016

351,016

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042398

SL042927

SL042945

SL043378

SL043477

SL043503



34 Lighting System

31 Charging System

Brake Fluid Change

Tail Lift Inspection

55 Tail Lift

34 Lights Bulb Replacement
Install Saloon CCTV Camera

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

71 Body Exterior Acc Repair
44 Fuel System 1

34 Emergency Lights

85 Body Interior 1

02 Cab Ass Fire Extinguisher
54 Sirens

13 Brakes 1

22/02/2024

Lighting System Indicator, Genysis panel in saloon u/s.NO PARTS.
Electrical Auxs EPCR CHARGING DOCK NOT WORKING

Brake Fluid Change

Done.

Trolley stop plate siezed. Replaced.

O/S headlight no pattern. Replaced bulb & adjusted.

N/W.Checked & Replaced camera & dome.

14:30 23/02/2024 14:48 358,764
Checked.

Carried out inspection.

Body Exterior O/S/R Scuff

Fuel cap missing. Replaced.

N/S wing blue n/w. Repaired. O/S/F roof blue 50% n/w.

Genysis panel in saloon smashed to bits!Swapped from other vehicle.
Out of date. Replaced.

Bull horn cover broken. Replaced.

Front disc's worn. Replaced.

Wheel Hub Flanges Replaceme Poor condition. Replaced.

17 Tyres Replace
13 Brakes 2

13 Calipers

86 Door Lock

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

55 Tail Lift

Unplanned Repair

63

25/02/2024

15/03/2024

21/03/2024

O/S/R/O low tread. Replaced.

Rear pads low. Replaced disc's & pads.

front bleed nipples sheared, replaced calipers.
Rear lock n/w. Removed ,cleaned,lubbed,refitted.

07:31 25/02/2024 14:45 358,769
Vehicle Deep Clean

16:13 15/03/2024 16:25 361,201
Tail lift battery u/s

16:15 21/03/2024 17:14 361,201

St Leonards SL044102
Monitoring
Monitoring
St Leonards SL044129
St Leonards SL044432
St Leonards SL044530



54 Sirens

Vehicle Deep Clean
Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

71 Body Exterior Acc Repair

34 Emergency Lights
86 Door Lock

34 Lights

01 Air Conditioning 1
71 Body Exterior 1
16 Suspension 1

Emergency Deep Clean

Emergency Deep Clean

Unplanned Repair
02 Windscreen Wipers
Breakdown

Breakdown
31 Battery Aux

BREAKDOWN

MDT Failure/lssue

Breakdown

64

Siren inop. Replaced faulty siren unit.

01/04/2024 09:56 01/04/2024 12:58
Vehicle Deep Clean
01/04/2024 14:00 02/04/2024 10:43

Body Exterior O/S/R Scuff

O/S/F roof blue 50% n/w.

Locker door lock jammed

N/S?f side light not working

pollen filter in poor condition

N/S/R body end cap damaged

both rear leaf spring rear buffer split

05/04/2024 09:44 05/04/2024 11:58
12/04/2024 11:00 12/04/2024 12:00
Washers inop
12/04/2024 21:59 14/04/2024 06:14
load shedding
Aux battery u/s
11/04/2024 13:30 11/04/2024 14:00
22/04/2024 08:55 22/04/2024 10:00

361,876

361,876

362,383

363,282

363,402

362,384

364,983

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring
Monitoring

SL044693

SL044706

SL044776

SL044864

SL044875

SL044895

SL044995



Breakdown
02 Windscreen Wipers

Breakdown

Breakdown
31 Charging System

Unplanned Repair
02 Mirrors
Unplanned Repair

02 Mirrors
31 Charging System

Breakdown

Breakdown

02 Pipeline Annual InspedB305/2024 11:06

Vehicle Deep Clean

Vehicle Deep Clean

side step coming out-unable to keep in
Washers not working. bottle filter blocked. Replaced washed out

23/04/2024 10:02 24/04/2024 15:18
unable to charge from shoreling
Shoreline not charging - Look at inspection
01/05/2024 09:00 01/05/2024 15:03
replaced n\s glass & secured cover.
02/05/2024 08:30 02/05/2024 09:07
N/S wing mirror smashed. Replaced
Shoreline not charging. Repaired
05/05/2024 15:58 06/05/2024 15:37
red battery/ alternator warning
06/05/2024 11:07
02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.
14/05/2024 10:59 14/05/2024 15:47
Vehicle Deep Clean
16/05/2024 11:30 17/05/2024 11:53

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

71 Body Exterior Acc Repair  Body Exterior O/S/R Scuff

34 Emergency Lights
31 Charging System
Tail Lift Inspection

65

O/S/F roof blue 50% n/w.
Shoreline not charging - Look at inspection. NFF
Inspected

365,195

366,096

366,405

366,864

366,887

367,722

367,722

St Leonards

Awaiting Parts

St Leonards

St Leonards

St Leonards

MDT Ferndown

St Leonards

St Leonards

Monitoring
Monitoring

SL045014

SL045125

SL045135

SL045182

TF003483

SL045319

SL045346



Engine Change Oil & Filter

24 Driveshaft 1 Rear propshaft U/S. Replaced

55 Tail Lift Replace perished pipe.
17 Tyres Replace Replace both front tyres and nsr tyres. Replace 1x rim
34 Lights Front marker light 50% of leds working. No stock Monitoring

Breakdown 23/06/2024 15:23 23/06/2024 17:00 372,561 St Leonards SL045932
Breakdown OSF tyre got a sharp screw on tyre leads puncture

Vehicle Deep Clean 25/06/2024 13:42 26/06/2024 09:31 372,843 St Leonards SL045967
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 28/06/2024 07:00 07/07/2024 14:00 372,843 St Leonards SL046024
18 Wheels Check Torques

Safety Inspection

71 Body Exterior Acc Repair  Body Exterior O/S/R Scuff

34 Emergency Lights O/S/F roof blue 50% n/w. Monitoring

34 Lights Front marker light 50% of leds working. Replaced

Replace Handbrake Cables Replace Handbrake Cables

02 Glass / Windows Driver switch broken replaced

55 Tail Lift Tail lift platform amber led not flashing. Replaced

42 Coolant System Leak from radiator.

45 Engine 1 Pipe leaking to intake pipe

34 Emergency Light System  Repair wiring to side blue light

01 Air Conditioning 1 Air con condensor replaced

01 Air Conditioning 2 Drain and regas system

45 Engine 2 Intercooler damaged. Replaced

Breakdown 24/07/2024 21:43 25/07/2024 374,668 St Leonards SL046534
Breakdown N/S FRONT HEADLIGHT OUT-N/S BLUE LIGHT COME OFF

BREAKDOWN 25/07/2024 11:48 25/07/2024 374,827 St Leonards SL046549

86 Doors Rear

66

O/S/R Door stay Broken



Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

86 Doors Rear

UB Fire Supp 12mts Service
UB Fire Supp 6mts Service
Pollen Filter Change
Check and Fit P-Clips

Air Filter Change

Fuel Filter Change

Engine Change Oil & Filter
Tail Lift Inspection

02 Windscreen Wipers

34 Emergency Lights

71 Body External Steps

85 Body Interior 1

34 Emergency Light System
55 Tail Lift

03 Instruments & Sensors 1
01 Air Conditioning 1

13 Brake Test

13 Handbrake

41 Air Intake

BREAKDOWN

34 Emergency Lights
02 Windscreen Wipers

67

28/08/2024 16:00

09/08/2024 08:12 09/08/2024 13:30 376,644
Vehicle Deep Clean
11/08/2024 07:38 12/08/2024 18:00 376,655

Doors Back door metal attached to vehicle dismounted
Service of fire supression system

UB Fire Supp 6mts Service

Pollen Filter Change

Check for the presence of P-Clips and fit if not present
Air Filter Change

Change Fuel Filter

Washer jets not working

Cab spot light insecure

N/S Side step not deploying

Saloon locker bag straps broken

N/S/F Wing blue L.E.D. ripped out of body / missing
Tail lift bridge plate has no grip tape.

E.M.L. llluminated on dashboard display system.
Air - con belt tensioner snapped

Cab handbrake travel becoming excessive
Frot turbo seal cracked / split

29/08/2024 05:14 378,004

N/S/F Dytime running light not working
Washer jets not working

St Leonards

St Leonards

St Leonards

SL046731

SL046757

SL047047



SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

34 Emergency Lights
Tail Lift Inspection
85 Body Interior 1

02 Glass / Windows

02 Windscreen Wipers

45 Engine 1

85 Body Interior 2
15 Steering 1

71 Body Exterior 2
13 Brake Pads

Vehicle Deep Clean
Vehicle Deep Clean
Med Devices Recall

Decontaminated
Med Devices Recall

19/09/2024 06:00 20/09/2024 12:21 379,310 St Leonards
O/S/F roof blue 50% n/w. Monitoring
Cab light not working. Bulb replaced
Passenger switch broken. Replaced
Washers not working. Filter in bottle blocked. Cleaned out

02 Cab Ass Fire Extinguisher Both fire extinguishers out of date. Replaced
No3 injector blowing by. Replaced injector seal
Strap missing from cupboard. Replaced with spare
Power steering pipe leaking.
Rear mud flap mount loose. Resecured
Front brake pads low. Replaced

20/09/2024 14:59 22/09/2024 06:30 379,323 St Leonards
Vehicle Deep Clean

19/09/2024 10:21 19/09/2024 10:24 379,310 MDT Ferndown
Cleaned with clinell wipes
Upgrade Mangar Equipment to Airflo 24 and charger.

09/10/2024 06:11 09/10/2024 10:40 379,323 St Leonards

ACCIDENT

34 Lights
71 Body Exterior 1

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
34 Emergency Lights
Tail Lift Inspection

Engine Change Oil & Filter

55 Tail Lift
16 Suspension 1

68

Lighting System N/S Headlight damaged. Replaced headlight and resecured bumper.
Body Exterior N/S FRONT BUMPER SCRATCH

29/10/2024 06:00 30/10/2024 14:06 382,734 St Leonards

O/S/F roof blue 50% n/w.

Tail lift side rails loose
Rear antiroll bar lower drop link bushes worn & have play / lift

SL047375

SL047398

TF003769

SL047649

SL047987



13 Brakes 1 O/S/R Rear brake caliper pad retaining clip insecure

02 Cab Assembly 1 Cab center genisys panel not working

13 Brake Test

13 Handbrake Cab handbrake travel requires adjustments after brake test

Vehicle Deep Clean 30/10/2024 05:59 30/10/2024 13:45 382,748 St Leonards SL048011
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 03/11/2024 08:00 03/11/2024 10:56 383,004 St Leonards SL048072
71 Body External Steps Side step sticks

Breakdown 03/12/2024 04:22 03/12/2024 13:30 383,004 St Leonards SL048494
Breakdown RUBBER FLAP ON RAMP OBSTRUCTING DOOR

55 Tail Lift Tail lift underrun blocks insecure. Re fit.

Vehicle Deep Clean 10/12/2024 16:48 11/12/2024 10:18 386,824 St Leonards SL048628
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 12/12/2024 15:00 16/12/2024 07:16 386,824 St Leonards SL048655

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

34 Lights OIS reverse light full of water. Replaced.

13 Brakes 1 Rear pads worn. Replaced.

17 Tyres Replace O/S/RI/I tyre low tread. Replaced.

17 Tyres Inner extension valves missing. Replaced x2.

55 Tail Lift Tilt sensor n/w. Replaced.Adjusted stops.

Unplanned Repair 18/01/2025 12:00 18/01/2025 14:00 389,963 St Leonards SL049169
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56 Comms Equipment
Travel Time

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

MDVS nort turning on. Reset and test, ok.
Travel to Bournemouth

29/01/2025 09:00 29/01/2025 13:00 390,699
Vehicle Deep Clean
30/01/2025 08:18 31/01/2025 07:55 390,699

Check and Install MDVS windows update

34 Emergency Light System  Lighting System n/s top blue lights scratched

Tail Lift Inspection
45 Engine Ad Blue
55 Tail Lift

AdBlue warning light illumintaed on dashboard display
Tail lift side rails seized

87 - Stretchers/Chairs/Boards Stretcher belts wrongly fitted

85 Body Interior 1
13 Brake Test
13 Handbrake

Breakdown

Breakdown

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

70

Saloon seat base swivel plunger losse N/S/F

Cab handbrake travel becomming excessive

11/02/2025 07:26 11/02/2025 10:00 392,000

top right blue light bulbs out

08/03/2025 06:51 08/03/2025 07:18 393,401

large chip obscuring drivers view - Ok for now not larger than 10mm

14/03/2025 11:45 16/03/2025 14:28 393,733

Vehicle Deep Clean

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

St Leonards

SL049314

SL049329

SL049493

SL049832

SL049927



SAFETY INSPECTION 18/03/2025 10:38 19/03/2025 16:00 393,733

Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

Breakdown large chip obscuring drivers view - Ok for now not larger than 10mm
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Annual Heater Service Annual Heater Service

Annual Air Con Service Annual Air Condition Service

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Tail Lift Inspection

55 Tail Lift Tail lift side rails loose

13 Brake Test

Check Ferno Carry Chair StrapsCarry chair release knob broken

87 Chairs Carry chair grip tape ripped

87 - Stretchers/Chairs/Boards Stretcher belts in wrong positions

87 Stretcher Stretcher mattress velcros missing

71 Body Exterior 1 Front number plate smashed

34 Emergency Lights N/S/F Fog light surround insecure

16 Suspension 1 O/S/R/F Leaf spring buffer excessively split / worn
16 Suspension 2 O/S/R/R Leaf spring eye bushe excessively worn
16 Suspension 3 N/S/R/R Leaf spring eye bush worn

13 Handbrake Cab handbrake travel becomming excessive

71 Body Exterior 2 Rear spray suppression wing insecure

02 Pipeline Annual Inspe303/2025 11:20 20/03/2025 11:22 393,768

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - passed all tests.

Unplanned Repair 31/03/2025 15:00 01/04/2025 12:28 394,540
13 Brakes 1 Brake warning light on

86 Door Lock C/L n/w. Replaced key battery.

BREAKDOWN 10/04/2025 10:30 10/04/2025 10:50 395,325
85 Body Interior 2 Saloon locker 'BH3' wine rack unit broken

71

St Leonards

MDT Ferndown

St Leonards

St Leonards

SL049986

TF004027

SL050152

SL050332



Vehicle Deep Clean 03/05/2025 06:01 04/05/2025 11:58

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 06/05/2025 06:23 06/05/2025 13:48
Check MDVS for Update Check and Install MDVS windows update. Done.
Safety Inspection Carried out inspection.

18 Wheels Check Torques Checked.

Road Test Done.

02 Glass / Windows Windscreen Chip on driver window

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight. Told to leave.
85 Body Int Alcohol Gel Dispen Done.

85 Body Interior 1 Cuoboard strap broken. Replaced.

02 Windscreen Wipers Worn. Replaced.

17 Tyres Replace N/S/F & O/S/R/O tyres low tread. Replaced x2.
13 Discs Front disc's worn,(pads ok).

55 Tail Lift Magnet bracket corroded.

01 Heating 1 Saloon heater exhaust clips broken. Replaced x2.
45 Engine Oil Top Up Topped 1Ltr.

ACCIDENT 17/07/2025 11:56 19/07/2025 06:00
Breakdown broken side light
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397,010

397,010

403,757

St Leonards

St Leonards

St Leonards

Monitoring

SL050725

SL050774

SL052119



