VE64BHY A&E Minehead Amb Stn
PDI Inspection 02/02/2015 10:00 20/03/2015 14:29 112 Taunton

17 Tyres ATS to fit Winter tyres x7
PDI Inspection

SAFETY INSPECTION 31/03/2015 14:36 31/03/2015 14:41 1,763 Taunton
18 Wheels Check Torques

Safety Inspection Not done as veh only been on road 1 week from new (A. Sanders authorised)
Vehicle Deep Clean Vehicle Deep Clean not done as veh only been used 1 week from new

Unplanned Repair 03/04/2015 13:40 03/04/2015 13:44 2,110 Taunton
44 Add Ad Blue filled adblue comtainers  10ltrs

Unplanned Repair 09/04/2015 22:30 09/04/2015 22:45 3,629 Taunton
44 Add Ad Blue topped up by crew

Unplanned Repair 15/04/2015 02:00 15/04/2015 02:15 4,538 Taunton
44 Add Ad Blue topped up by crew

Unplanned Repair 18/04/2015 20:15 18/04/2015 20:30 5,427 Taunton
44 Add Ad Blue topped up by crew

Unplanned Repair 20/04/2015 15:11 20/04/2015 15:18 6,094 Taunton
44 Add Ad Blue topped up adblue 15ltrs

Unplanned Repair 22/04/2015 13:00 22/04/2015 13:15 6,562 Taunton

TNO012153

TNO012511

TN012539

TN012625

TN012626

TNO012673

TN012645

TN012676



44 Fuel System 1
86 Doors

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

removed fuel angel
Side door magnetic grip not catching, adjusted

28/04/2015 09:32 28/04/2015 09:45 7,934

topped up by crew

09/05/2015 11:30 09/05/2015 11:45 10,372

topped up by crew

12/05/2015 09:30 12/05/2015 14:21 10,997
Vehicle Deep Clean

12/05/2015 14:00 13/05/2015 11:17 10,997

34 Emergency Light System  replaced damaged n/s/r top blue lens cover
87 - Stretchers/Chairs/Boards Body Interior Stretcher wheel locking, unable to steer

87 Stretcher
Safety Inspection

Unplanned Repair

52 Electrical Aux

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

repaired castor lock on stretcher
paper copy used by Lee Crisp (PCS)

15/05/2015 15:05 15/05/2015 15:38 11,163

Cleaned out swarf from saloon roof panic strip as alarm going by itself

28/05/2015 08:30 28/05/2015 08:45 13,836

topped up by crew

02/06/2015 13:00 02/06/2015 13:15 15,349

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TNO012745

TNO012779

TN012776

TN012786

TN012800

TN012885

TN012900



44 Add Ad Blue topped up by crew

Unplanned Repair 12/06/2015 18:00 12/06/2015 18:15 17,908 Taunton
44 Add Ad Blue topped up on 2 occasions by the crew

SAFETY INSPECTION 23/06/2015 10:24 23/06/2015 15:53 20,686 Taunton
18 Wheels Check Torques

89 Seats replaced rear saloon seat bearings & adjusted front salloon seat

Safety Inspection

92 - C Service

Service C

Unplanned Repair 04/07/2015 21:00 04/07/2015 21:01 23,150 Taunton
45 Engine Ad Blue Topped up by crew (empties collected & refilled at Taunton)

ACCIDENT 28/07/2015 07:00 28/07/2015 09:16 28,447 Taunton

71 Body Exterior Acc Repair  N/S sliding door and lower surround + NS wheelarch-SEE NOTES

Unplanned Repair 29/07/2015 08:00 29/07/2015 08:15 28,566 Taunton
44 Add Ad Blue topped up by crew
SAFETY INSPECTION 04/08/2015 08:30 05/08/2015 12:30 30,003 Taunton

03 Instruments & Sensors 1 Reset service indicator

13 Handbrake Adjusted h/brake

17 Tyres Replace Replaced all 6 worn rear tyres (inc cleaning hub faces)
18 Wheels Check Torques inc extended roadtest as per policy

43 Exhaust System 1 Repositioned tail pipe

TN012960

TN012987

TN013089

TNO013152

TNO013160

TNO013185



45 Engine Ad Blue Topped up & cleaned up area of filler (dried & crystallized spillages)

71 Body Exterior 1 Cleaned bitumin from o/s of body inc blue light lenses & cctv cover

86 Doors Adj & lubed rear door mechanism for inner handle

87 - Stretchers/Chairs/Boards Swapped ferno pedimate for stryker type

89 Seats Lubed, freed & adjusted swivel seat locks & bearings

Safety Inspection paper copy used

Vehicle Deep Clean 05/08/2015 09:10 05/08/2015 09:13 30,013
Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 05/08/2015 09:14 05/08/2015 16:01 30,013
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 10/08/2015 09:16 10/08/2015 15:00 31,183
Breakdown N/S/R Puncture

Unplanned Repair 12/08/2015 20:30 12/08/2015 20:45 31,788
44 Add Ad Blue topped up by crews

Unplanned Repair 19/08/2015 00:30 19/08/2015 00:45 33,148
34 Lights Bulb Replacement  o/s headlight bulb replaced by duty officer

Unplanned Repair 26/08/2015 13:10 26/08/2015 13:25 34,847
02 Mirrors replaced n/s mirror glass

Breakdown 06/09/2015 20:39 06/09/2015 22:00 37,441

34 Lights Bulb Replacement  AA attended and replaced bulb
Breakdown N/S headlight out. AA to go minehead st.

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TNO013191

TN013192

TNO013212

TNO013330

TNO013258

TN013299

TNO013339



SAFETY INSPECTION 16/09/2015 09:18 17/09/2015 15:50 40,058 Taunton

13 Brakes 1

18 Wheels Check Torques
45 Engine Ad Blue

85 Body Interior 1

Safety Inspection

93 - D Service

Service D

Tail Lift Annual Service

Tail Lift 6 Monthly Inspection

Replaced worn front discs & pads & rear pads

inc extended roadtest

Topped up

Replaced broken scoop securing strap (buckle smashed)

done inc indicator reset

Statutory Inspection and Weight Test done by SW Lifts
Statutory Inspection

Unplanned Repair 21/09/2015 09:30 21/09/2015 09:45 41,109 Taunton

02 Mirrors

Replaced missing o/s mirror glass

Unplanned Repair 26/09/2015 18:00 26/09/2015 18:15 42,289 Taunton

44 Add Ad Blue

topped up by crew

Unplanned Repair 05/10/2015 13:00 08/10/2015 13:23 44,417 Taunton

34 Lights
45 Engine 1

replaced smashed n/s/f indicator repeater lamp
Inv EML on & limp mode - see notes

SAFETY INSPECTION 27/10/2015 13:00 29/10/2015 15:15 48,625 Taunton

13 Handbrake

18 Wheels Check Torques
71 Body Exterior 1

71 Body Exterior 2

86 Door Lock

86 Doors

87 Stretcher

Adjusted handbrake

Temp repair to accident damage (n/s/f body corner & n/s/r wheel arch)
Repaired & straightened tail lift rubbing blocks

Locker door keylock u/s

Adjusted rear door linkage for outer handle. Secured side door catch cover
Replaced 1x missing chest strap (old stock part)

TNO013389

TNO013409

TNO013487

TNO013477

TNO013566

Awaiting Warranty



89 Seats
Safety Inspection

Swivel seat bearings getting rough
Paper copy used

Gearbox Oil & Filter Change

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

28/10/2015 10:08 28/10/2015 10:10
Vehicle Deep Clean
28/10/2015 10:10 29/10/2015 09:24

Vehicle Deep Clean

08/11/2015 22:00 08/11/2015 22:15

topped up by crew

10/12/2015 13:58 14/12/2015 16:00

03 Instruments & Sensors 1 Reset service indicator

17 Tyres

18 Wheels Check Torques
52 Electrical Aux

54 Reversing Systems
55 Tail Lift

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

86 Door Lock

89 Seats

Safety Inspection
MOT Pre Test

92 - C Service

Service C

Travel Time

MOT

replace n,s and o,s front wheels,tyres clean hubs
inc extended roadtest as per policy

Both front 12v cigarette sockets inop

Rev camera inop - red fault light on cctv unit
Freed off, cleaned & lubed stuck tail lift drop handles
Replaced both OOD fire extinguishers

fit dca decals in cab and saloon

Replaced broken scoop securing strap

Locker door keylock u/s

Swivel seat bearings getting rough

paper copy used

48,625

48,625

49,992

57,213

Taunton

Taunton

Taunton

Taunton

Awaiting Warranty

TNO013571

TN013572

TNO013623

TN013740

Awaiting Warranty
Awaiting Warranty

Awaiting Warranty
Awaiting Warranty



Unplanned Repair 28/12/2015 01:30 28/12/2015 01:45 60,367 Taunton TNO013804

34 Lights Bulb Replacement  n/s main beam bulb replaced by duty officer

Breakdown 31/12/2015 04:19 31/12/2015 06:00 61,142 Taunton TNO013818
17 Tyres Replace ATS call out, replaced n/s/f tyre and cracked rim

18 Wheels replaced n/s/f cracked rim, rim supplied FOC by workshops

Breakdown Puncture

Unplanned Repair 01/01/2016 01:00 01/01/2016 01:30 61,332 Taunton TNO013826

34 Lights Bulb Replacement  headlight bulb replaced by Duty officer

SAFETY INSPECTION 19/01/2016 10:00 20/01/2016 13:28 65,613 Taunton TN013925
17 Tyres Replace Replaced all 4 worn rear tyres inc cleaning all mating faces

18 Wheels Check Torques inc extended roadtest as per policy

43 Exhaust System 1 Replaced missing exh heat sheild securing clips (inc straightening & refitting)

52 Electrical Aux Both front 12v cigarette sockets inop Awaiting Warranty

54 Reversing Systems Rev camera inop - red fault light on cctv unit Awaiting Warranty

86 Door Lock Locker door keylock u/s Awaiting Warranty

86 Doors Rear freed off & lubed keylock

86 Sliding Door Removed & re-shaped side door top magnet mounting arm

89 Seats SEE NOTES Awaiting Warranty

Safety Inspection

Unplanned Repair 25/01/2016 08:00 25/01/2016 16:17 66,294 Taunton TNO013948
55 Tail Lift Bridging plate securing pin & insert missing - replaced by SW Lifts

Unplanned Repair 11/02/2016 11:45 11/02/2016 12:34 70,398 Taunton TNO014038
02 Mirrors Replaced broken n/s mirror glass

02 Windscreen Wipers Replaced smearing wiper blades

03 Instruments & Sensors 1 Reset service indicator



Unplanned Repair 19/02/2016 14:00 19/02/2016 14:29 72,233
34 Emergency Lights replace n/s rear corner light

34 Lights Body Exterior RNS blue light missing. found at end of shift
Unplanned Repair 22/02/2016 13:00 22/02/2016 13:36 72,963
02 Cab Assembly 1 replaced cab courtesy light bulb

56 Comms Equipment checked and replaced missing radio aerial

SAFETY INSPECTION 02/03/2016 11:31 03/03/2016 17:30 74,572
18 Wheels Check Torques

34 Emergency Lights

52 Electrical Aux

54 Reversing Systems

55 Tail Lift

85 Body Interior 1

86 Door Lock

86 Doors

86 Doors Rear

86 Sliding Door

Camera Upgrade

Safety Inspection

Install Saloon CCTV Camera
93 - D Service

Service D

Tail Lift 6 Monthly Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

01/03/2016

13/03/2016

N/S/F blue corner lens broken

Both front 12v cigarette sockets repaired by J.Coles for WAS
Rev camera inop

See notes

Resecured cupboard hinges

Faulty Locker door keylock replaced by J.Coles for WAS
Straightened bent o/s/r door stay

Rear door handle linkage repaired by J.Coles for WAS

Side door bearings replaced by J.Coles under warranty for WAS
Front cctv camera inop - cable faulty

Done by J.Coles

Statutory Inspection

12:00 02/03/2016 14:40 74,572
Vehicle Deep Clean
22:30 13/03/2016 22:45 77,074

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

Awaiting Parts

Awaiting Parts

TNO014074

TN014082

TN014123

TNO014125

TN014166



34 Lights Bulb Replacement

Unplanned Repair

34 Lights

SAFETY INSPECTION

13 Handbrake

17 Tyres Replace

18 Wheels

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

34 Lights Bulb Replacement
52 Electrical Aux

54 Reversing Systems

55 Tail Lift

85 Body Interior 1

Camera Upgrade

Safety Inspection

25/03/2016 14:41

12/04/2016 11:00

n/s headlight bulb replaced by duty officer

25/03/2016 15:20

Inv intermittent o/s indicator fault - cleaned arc'd bulb holder contact & bent

15/04/2016 16:00

adjust handbrake shoes
replace front tyres worn
replaced cracked n/s/r/i wheel rim

carry out extended test drivre as per trust policy and retorque

see notes

N/S/F blue corner lens broken

replace n/s full beam bulb

reset service indicator

Rev camera inop

free up seized guide rails, and adjust ram.
see notes

Front cctv camera inop - cable faulty
paper copy used by Chris Small

85 Body Int Alcohol Gel Dispen fit gel dispenser
Wheel Studs & Nuts Replacemesee notes
Handbrake Cable ReplacementReplace rear handbrake cables

UB Fire Suppression Service
Annual Heater Service
Annual Air Con Service
Fit Throw Lines & SOP
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

carry out fire suppression service

Annual Heater Service

Annual Air Condition Service [dual system]
supply throw lines

14/04/2016 15:14 14/04/2016 15:17
Vehicle Deep Clean

14/04/2016 15:17 14/04/2016 15:19
Vehicle Deep Clean

14/04/2016 15:19 15/04/2016 15:39

79,921

84,018

84,016

84,017

84,018

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

TNO014243

TNO014311

TNO014328

TNO014329

TNO014330



Vehicle Deep Clean

Unplanned Repair

34 Lights
55 Tail Lift

SAFETY INSPECTION

13 Discs

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques

Vehicle Deep Clean

17/05/2016 07:00 17/05/2016 09:38 90,328 Taunton

INTERMITANT FAULT ON NEARSIDE WING INDICATOR-replaced bulb

26/05/2016 07:44 27/05/2016 17:00 92,699 Taunton

Replaced worn front & rear discs & pads
Replaced both n/s/r spring slipper pads
Replaced 3x worn rear tyres inc cleaning all mating faces

71 Body Exterior Acc Repair  Repaired acc dam to n/s/r wheel arch

85 Body Interior 1

89 Seats

Annual Heater Service
Safety Inspection

92 - C Service

Service C

Unplanned Repair

34 Emergency Lights

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Emergency Lights

10

Resecured saloon microphone
Lubed & freed sticking saloon seat plunger
Annual Heater Service

03/06/2016 09:45 03/06/2016 11:21 93,170 Taunton

repair n/s/r corner blue light fittings and fit light [unit missing]

06/06/2016 09:00 06/06/2016 15:13 93,229 Taunton

Vehicle Deep Clean

27/06/2016 15:30 01/07/2016 16:03 98,507 Taunton

Replaced missing o/s/r blue corner lens & LED unit

TN014488

TN014521

TNO014557

TNO014565

TN014667



SAFETY INSPECTION 30/06/2016 09:00 01/07/2016 16:05 98,507 Taunton

02 Cab Assembly 1 Repaired cab storage bin

02 Cab Assembly 2 Replaced stickers in windscreen (w/screen replaced)

02 Windscreen Chipped windscreen replaced by Mobile windscreens

03 Instruments & Sensors 1 Reset service indicator

18 Wheels Check Torques

34 Lights Repaired corroded wiring to no plate light

86 Sliding Door Reshaped side door top magnet arm & resecured catch cover
87 Stretcher Harness Replaced Repaired harness chest strap

Safety Inspection filter & washer booked out as not booked last time

Reposition grab bag shelf
Gearbox Oil & Filter Change

Unplanned Repair 07/07/2016 08:30 07/07/2016 08:48 99,977 Taunton
86 Doors replaced battery in remote key fob
Unplanned Repair 13/07/2016 15:15 13/07/2016 15:30 101,551 Taunton

34 Lights Bulb Replacement  ofs headlight bulb replaced by duty officer

Unplanned Repair 19/07/2016 08:40 19/07/2016 08:56 103,064 Taunton
02 Mirrors Replaced broken n/s mirror glass

SAFETY INSPECTION 16/08/2016 09:55 19/08/2016 16:41 109,489 Taunton
01 Air Conditioning 1 Saloon air con inop-SEE NOTES

02 Cab Ass Fire Extinguisher New fire extinguisher fitted in cab and saloon

02 Cab Assembly 1 Supply new torch [1 missing]

13 Handbrake adjust handbrake shoes and cables

16 Suspension 1 n/s/f strut worn

16 Suspension 2 o/s/r spring pads split

17 Tyres Replace Replace n/s/f and n/s/r tyres [worn] clean hubs and rims

11

TN014682

TNO014713

TNO014749

TNO014774

TNO014906



18 Wheels Check Torques
34 Lights Bulb Replacement
45 Engine Ad Blue

52 Electrical Aux

86 Door Lock

89 Seats

Safety Inspection

Tail Lift 6 Monthly Inspection
93 - D Service

Service D

Tail Lift Annual Service

replace n/s day running light bulb

clean ad blue filler

reset service indicator

free off seized rear door lock

Both swival seat bearings slight noise

paper copy used by Chris Small

Statutory Inspection carried out by south west lifts

Statutory Inspection and Weight Test carried out by south west lifts

Unplanned Repair 01/09/2016 22:45 01/09/2016 23:00 112,447
34 Lights Bulb Replacement  n/s headlight bulb replaced by duty officer

Unplanned Repair 19/09/2016 07:00 19/09/2016 07:15 116,371
02 Mirrors replaced missing o/s mirror glass

SAFETY INSPECTION 29/09/2016 12:44 30/09/2016 10:55 118,898
17 Tyres Replace Replaced worn o/s/f & o/s/r tyres

18 Wheels Check Torques inc extended roadtest as per policy

34 Lights N/S/F roof marker partially inop

52 Electrical Aux Fire supression warning going off

85 Body Interior 3 Removed kit/equip as req'd - veh going to bodyshop

86 Sliding Door Side door seal split

89 Seats Both swival seat bearings slight noise

Safety Inspection

ACCIDENT 30/09/2016 10:30 07/10/2016 16:00 118,898
34 Lights N/S/F roof marker partially inop

44 Add Ad Blue
52 Electrical Aux
71 Body Exterior 3

12

Topped up adblue
Modified wiring to prevent fire supression warning fault
Dekitted for going to bodyshop

Taunton

Taunton

Taunton

Taunton

Awaiting Warranty

TNO015005

TN015087

TN015165

Awaiting Parts
Awaiting Warranty

Awaiting Parts

TNO015175



71 Body Exterior Acc Repair

86 Sliding Door

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

45 Engine Oil Top Up

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Brake Pads

18 Wheels Check Torques
86 Doors Rear

86 Sliding Door

Safety Inspection

Replaced side door seal

10/10/2016 08:00 10/10/2016 16:00 119,053
Vehicle Deep Clean

10/10/2016 15:59 10/10/2016 16:00 119,053
Vehicle Deep Clean

31/10/2016 08:00 31/10/2016 08:30 123,209

check oil and top up [top up washer fluid]

09/11/2016 11:00 09/11/2016 16:00 125,036
Vehicle Deep Clean
10/11/2016 07:00 11/11/2016 15:00 125,036

Replaced worn front pads

Lubed & freed off rear keylock
Straightened side door top magnet mount arm

Remove Ventilator Brackets Remove Ventilator Brackets and Fill

MOT Pre Test
Travel Time
MOT

92 - C Service
Service C

SAFETY INSPECTION

13

21/12/2016 11:00 22/12/2016 16:00 133,853

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN015231

TNO015239

TN015353

TN015408

TN015416

TNO015670



01 Air Conditioning 1
01 Heating 1

02 Cab Assembly 1
13 Brake Test

13 Handbrake

18 Wheels Check Torques
34 Lights Bulb Replacement

45 Engine Ad Blue
52 Electrical Aux
55 Tail Lift

71 Body Exterior 1
85 Body Interior 1
86 Door Lock

86 Doors

Fan on a/c condenser for saloon inop
Replace aux heater exhaust pipe [split]
Refit cab to saloon window seal

Carry out R/B/T

Adjust handbrake shoes and cable

Replace n/s/f side light bulb

Clean Ad blue filler

Reset service indicator

SEE NOTES

Side locker scoop board strap broken replace
Repair hinge on locker below stretcher head seat

Rear external door lock seized free off and lubricate

Side locker door lock key inop

87a - Medical Equipment RepaiReplace damaged mangar pump charger

89 Seats
Road Test
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

15 Steering 1
17 Tyres Replace

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

01 Air Conditioning 1
02 Cab Assembly 1
13 Brakes 1

16 Suspension 1

17 Tyres

14

Both saloon swival seats slight wear in bearings
Carry out road test
Paper copy used by Chris Small

22/12/2016 08:00 22/12/2016 14:03
Vehicle Deep Clean
16/01/2017 07:00 16/01/2017 13:20

checked and adjusted tracking
Tyres NSF tyre bald outer edge.replaced tyre

01/02/2017 12:00 02/02/2017 09:48
Vehicle Deep Clean
02/02/2017 10:30 03/02/2017 16:06

Fan on a/c condenser for saloon inop
Replace interior light bulb

replace rear brake pads [clean rims and hubs]
Replace n/s/r lower ARB bush [worn]

Replace n/s/r tyres [worn]

133,853

138,550

142,036

142,036

Taunton

Taunton

Taunton

Taunton

Awaiting Warranty

Awaiting Warranty

Monitoring

TNO015676

TN015825

TNO015912

TNO015917

Awaiting Warranty



18 Wheels Check Torques
27 Transmission Automatic
45 Engine 1

52 Electrical Aux

86 Doors

86 Doors Rear

89 Seats

Safety Inspection

Carry out extended test drive as per trust policy retorque and RBT
Centre propshaft mounting rubber starting to split

Slight oil leak replace o ring and seal on manifold intake

Reset service indicator

Side locker door lock key inop

O/S door delaminating

Both saloon swival seats slight wear in bearings

Paper copy used by Chris Small

Medical Device and Equip Chec

93 - D Service
Service D
Tail Lift 6 Monthly Inspectio

Breakdown

56 Comms Equipment
Breakdown

Unplanned Repair

n  Statutory Inspection

13/02/2017 02:09 14/02/2017 14:46 143,784

see notes
MDT not powering up

21/02/2017 03:00 21/02/2017 03:30 144,651

34 Lights Bulb Replacement ~ N/S/F h/light bulb replaced by DO

Unplanned Repair

34 Lighting System
34 Lights

Unplanned Repair

21/02/2017 10:00 21/02/2017 10:35 144,703

Electrical Auxs Offside indicator lens\casing broken
Electrical Auxs Offside indicator lens\casing broken

23/02/2017 22:00 23/02/2017 22:30 145,268

34 Lights Bulb Replacement  O/S h/light bulb replaced by DO

Unplanned Repair
71 Body External Steps

Breakdown

15

06/03/2017 12:00 06/03/2017 13:00 147,686
SEE NOTES
08/03/2017 22:40 15/03/2017 11:00 148,248

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

Awaiting Warranty
Monitoring
Awaiting Warranty

TN015973

TNO016013

TNO016015

TNO016043

TN016087

TNO016104



45 Engine 1
Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

01 Air Conditioning 1

02 Cab Assembly 1

02 Cab Assembly 2

17 Tyres Replace

18 Wheels Check Torques
27 Transmission Automatic
34 Lighting System

34 Lights

71 Body External Steps
85 Body Interior 1

86 Door Lock

86 Doors

86 Doors Rear

86 Sliding Door

Safety Inspection

SEE NOTES
limp mode

15/03/2017 13:30 16/03/2017 08:58 148,374 Taunton
Vehicle Deep Clean

16/03/2017 09:00 17/03/2017 16:46 148,374 Taunton

Fan on a/c condenser for saloon inop

Replaced worn brake pedal rubber

Replaced 1x torch bty

Replaced worn o/s/f tyre

inc extended roadtest as per policy

Centre propshaft mounting rubber starting to split
N/S h/light back cover missing

Amber side marker lights inop (temp repair by J.Coles to make roadworthy)
straightened, cleaned & lubed side step
Resecured side entrance grab handles

Rear door lock seized

Side locker door lock key inop

O/S door delaminating

Side door rollers getting noisy

Gearbox Oil & Filter Change

Unplanned Repair

02 Mirrors
56 Comms Equipment

Wash Vehicle

Wash Vehicle

Breakdown

16

06/04/2017 07:00 07/04/2017 13:14 151,354 Taunton
replaced damaged mirror parts
MDT will not power up - see notes
06/04/2017 14:30 06/04/2017 15:38 151,354 Taunton
17/04/2017 09:54 18/04/2017 16:00 153,664 Taunton

TNO016151

TNO016158

Awaiting Warranty

Monitoring
Awaiting Parts
Awaiting Warranty

Awaiting Warranty
Awaiting Warranty
Monitoring

Awaiting Warranty

TN016267

TNO016274

TN016320



56 Comms Equipment
Breakdown

SAFETY INSPECTION

01 Air Conditioning 1

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
27 Transmission Automatic
34 Lighting System

34 Lights

43 Exhaust System 1

85 Body Interior 1

86 Door Lock

86 Doors

86 Doors Rear

86 Sliding Door

Safety Inspection

SEE NOTES
MDT wont turn on, AUX battery?

01/05/2017 08:00 05/05/2017 09:37 156,146

Fan on a/c condenser for saloon replaced by Hickleys for WAS
Replaced 2x rear A/R bar link bushes

Replaced worn n/s/r tyres

inc extended roadtest as per policy

Centre propshaft mounting rubber starting to split

Found & refitted missing N/S h/light back cover

Amber side marker lights inop (temp repair by J.Coles to make roadworthy)
Replaced corroded tail pipe

Resecured saloon mics

Rear door lock seized

Side locker door lock key inop

O/S door delaminating

Straightened bent top magnet arm. Side door rollers getting noisy

WAS Firetrace rework & ServiceDone by J.Coles for WAS
Handbrake Cable ReplacementReplace rear handbrake cables - not done as veh under warranty still
UB Fire Suppression Service Done by J.Coles for WAS

Annual Heater Service
Annual Air Con Service

Vehicle Deep Clean

Vehicle Deep Clean

ACCIDENT

71 Body Exterior Acc Repa

Vehicle Deep Clean

Vehicle Deep Clean

17

Annual Heater Service
Annual Air Condition Service inc both belts

02/05/2017 09:00 02/05/2017 13:24 156,146

Vehicle Deep Clean

23/05/2017 14:46 14/06/2017 08:28 160,505

ir  n/s/f wing, door and bonnet repaired by Autospray

13/06/2017 14:38 14/06/2017 15:59 160,591

Vehicle Deep Clean

Taunton

Taunton

Taunton

Taunton

TNO016413

Monitoring

Awaiting Warranty

Awaiting Warranty
Awaiting Warranty
Awaiting Warranty

TNO016419

TN016531

TN016656



SAFETY INSPECTION

02 Cab Assembly 1

13 Handbrake

15 Steering 1

18 Wheels Check Torques
27 Transmission Automatic
34 Lights

45 Engine Ad Blue

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 2

85 Body Interior 1

86 Door Lock

86 Door Seals

86 Doors

86 Doors Rear

86 Sliding Door

89 Seats

Safety Inspection

14/06/2017 08:28 16/06/2017 16:05 160,591 Taunton

Replace bulkhead expansion plug
Adjust handbrake shoes and cable
SEE NOTES

Centre propshaft mounting rubber starting to split
Amber side marker lights inop (temp repair by J.Coles to make roadworthy)
Clean ad blue filler neck

SEE NOTES

Replace address decal on side door

Adjust tail lift ram and stops

Replace grab bag middle strap

Rear door lock seized .Replaced by J.Coles
Replace damaged n/s door seal

Side locker door lock key inop.Replaced by J.Coles
O/S door delaminating

Slight roughness external bearings

Rear swival seat bearing slight roughness

Paper copy used by Chris Small

MGS Gas Storage ModificationdMGS Gas Storage Modifications

92 - C Service
Service C

Unplanned Repair
56 Comms Equipment

56 Comms Fitment
71 Body External Steps

Breakdown

17 Tyres Replace
Breakdown

Breakdown

18

28/06/2017 07:00 28/06/2017 11:30 162,750 Taunton
MDT powers down, pce atteneded and replaced faulty parts

Check unable to contact control via mainset radio- replaced aerial
side step noisy when coming out- motor repleced by jon coles under warranty

02/07/2017 22:04 02/07/2017 23:45 163,828 Taunton

ATS Call out- replaced n/s/r/o tyre
Puncture

18/07/2017 05:36 25/07/2017 16:05 166,713 Taunton

TN016658

Awaiting Warranty
Monitoring

Awaiting Warranty

Monitoring
Monitoring
Monitoring

TNO016747

TNO016776

TN016876



18 Wheels Retorque Retorque front wheels

45 Engine 1 SEE NOTES

71 Body Exterior 1 Carry out temp repair to n/s/r wheel arch

Breakdown limp mode

Vehicle Deep Clean 18/07/2017 09:00 18/07/2017 14:00 166,713 Taunton TNO016879
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 18/07/2017 13:30 20/07/2017 13:41 166,713 Taunton TN016883

02 Cab Ass Fire Extinguisher Replace cab and saloon dates expired

13 Brakes 1 SEE NOTES

17 Tyres Replace Replace worn n/s/f tyre clean hub and rim

18 Wheels Check Torques

27 Transmission Automatic Centre propshaft mounting rubber starting to split- repaired by mercedes

34 Emergency Lights Body Exterior nearside blue light, broken after getting caught SEE NOTES

34 Lighting System N/S/F 1x marker light led inop Monitoring

34 Lights Amber side marker lights inop (temp repair by J.Coles to make roadworthy) Awaiting Warranty
52 Electrical Aux Fit n/s electric window switch

55 Tail Lift SEE NOTES

85 Body Interior 1 Repair chair track locker hinge

86 Doors Rear O/S door delaminating Awaiting Warranty
86 Sliding Door Slight roughness external bearings Awaiting Warranty
87 - Stretchers/Chairs/Boards Remove damaged carry chair mounting bracket repair and refit

89 Seats Rear swival seat bearing slight roughness Awaiting Warranty
Safety Inspection Paper copy used by Chris Small

Tail Lift 6 Monthly Inspection  Statutory Inspection carried out by south west lifts

Tail Lift Annual Service Statutory Inspection and Weight Test carried out by south west lifts

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

Unplanned Repair 07/08/2017 08:30 07/08/2017 09:00 168,139 Taunton TN016992
45 Engine Oil Top Up Topped up 1.5 ltr

Unplanned Repair 23/08/2017 07:45 23/08/2017 08:02 170,749 Taunton TNO017100
02 Mirrors Mirrors shattered Blind spot mirror, van hit- replaced mirror glass

19



SAFETY INSPECTION 30/08/2017 11:00 01/09/2017 16:24 172,064 Taunton TNO17154

01 Heating 1 Replace cracked aux heater exhaust pipe

02 Mirrors Repair and replace damaged o/s mirror

13 Brakes 1 Replace front discs and pads

13 Brakes 2 Replace rear discs and pads

17 Tyres Replace n/s/r worn inner tyre

17 Tyres Tracking Carry out steering geometry check and adjustment

18 Wheels Check Torques Carry out extended test drive and retorque as per trust policy carry out R-B-T

34 Lighting System N/S/F 1x marker light led inop Monitoring

34 Lights Amber side marker lights inop (temp repair by J.Coles to make roadworthy)

45 Engine 1 Oil leak from engine Awaiting Warranty

55 Tail Lift Sliding rails seized free off and lube

86 Door Seals Replace o/s split door seal

86 Doors Replace cracked internal door panel

86 Doors Rear O/S door delaminating Awaiting Warranty

86 Sliding Door Slight roughness external bearings Awaiting Warranty

89 Seats Rear swival seat bearing slight roughness Awaiting Warranty

Safety Inspection Paper copy used by Chris Small

Vehicle Deep Clean 01/09/2017 08:00 01/09/2017 15:50 172,064 Taunton TNO017163
Vehicle Deep Clean Vehicle Deep Clean

ACCIDENT 01/09/2017 16:25 07/09/2017 14:22 172,064 Taunton TNO017169

71 Body Exterior Acc Repair  n/s body damage repaired by Autospray

Unplanned Repair 07/09/2017 14:22 12/09/2017 18:00 172,064 Taunton TN017209
34 Lighting System N/S/F 1x marker light led inop Awaiting Warranty

45 Engine 1 Oil leak from engine, leaking turbo hose replaced by mercedes of exeter

86 Doors carry bracket for chair on rear door broken Awaiting Warranty

86 Doors Rear O/S door delaminating Monitoring

86 Sliding Door Side door bearings replaced by Jon coles

89 Seats Rear swival seat bearings replaced by jon coles

20



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Calipers

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Lights
34 Lighting System
86 Doors Rear
Safety Inspection
MOT Pre Test

Travel Time

MOT

93 - D Service
Service D

Breakdown

31 Charging System
Breakdown

SAFETY INSPECTION

17 Tyres

18 Wheels Check Torques
34 Lighting System
45 Engine Ad Blue
52 Electrical Aux
55 Tail Lift

71 Body Exterior 1
85 Body Interior 1
86 Doors

86 Doors Rear
Safety Inspection

21

11/10/2017 11:30 12/10/2017 11:36 178,017
Vehicle Deep Clean
12/10/2017 11:46 16/10/2017 15:02 178,017

Replaced o/s/f caliper (bleed nipple seized sheared off)
Replaced worn o/s/f tyre

Replaced broken o/s/f side blue light

N/S/F 1x marker light led inop
O/S door delaminating

test no - 548697969131

30/10/2017 14:31 01/11/2017 16:00 180,765

checked and found alternator faulty SEE NOTES
alternator warning light/ battery

20/11/2017 11:30 21/11/2017 14:23 184,697

Replace o/s/r tyres 1x puncture 1x worn clean hub and rims

Taunton

Taunton

Taunton

Taunton

Carry out extended test drive and retorque as per trust policy carry out R-B-T

N/S/F 1x marker light led inop
Clean Ad blue filler.

Inverter inop,check all connections John Coles contacted awaiting warranty.

Hand rails seized free off and lube.
Battery locker lock inop seized remove lock free off and lube refit lock
Chair track locker hinge insecure repair and resecure

Large rear door stay swival bolt broken remove drill out bolt and replace

O/S door delaminating
Paper copy used by Chris Small

TNO017375
TNO017384
Monitoring
Monitoring
TNO017509
TNO017640
Monitoring

Awaiting Warranty

Awaiting Warranty



Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Vehicle Deep Clean 21/11/2017 08:30 21/11/2017 13:42 184,697
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 30/11/2017 22:00 30/11/2017 23:00 186,886
34 Lights Bulb Replacement  Headlight bulb replaced by DO (Rich Cockin)

Breakdown 03/12/2017 10:46 04/12/2017 14:02 187,542
17 Tyres Replace Punctured n/s/f replaced by ATS (cracked rim - tyre worn to 3mm)
Breakdown N/S front puncture ? 205/75R16C

Unplanned Repair 18/12/2017 12:00 18/12/2017 12:20 191,245
02 Mirrors Replaced broken n/s mirror glass

Unplanned Repair 19/12/2017 00:01 19/12/2017 01:00 191,294
34 Lights Bulb Replacement  N/S dip bulb replaced by lead para (Aaron)

Unplanned Repair 21/12/2017 13:45 21/12/2017 13:58 192,113
45 Engine Oil Top Up

Unplanned Repair 27/12/2017 11:20 27/12/2017 11:37 193,606
45 Engine Qil Top Up Topped up 0.5 Itr

SAFETY INSPECTION 09/01/2018 10:00 11/01/2018 17:25 197,001
03 Instruments & Sensors 1 Reset service indicator

17 Tyres Replace n/s/r worn tyres and o/s/r outer punctured tyre.clean hubs and rims.

22

TNO017643

TNO017709

TNO17717

TNO017818

TNO017827

TNO017842

TNO017861

TN017931



18 Wheels Check Torques
27 Transmission Automatic
34 Lighting System

34 Lights

45 Engine Ad Blue

52 Electrical Aux

86 Doors Rear

89 Seats

Safety Inspection

Tail Lift 6 Monthly Inspection
92 - C Service

Service C

Gearbox Oil & Filter Change

Carry out extended test drive and retorque as per trust policy carry out R.B.T
Replace rear prop shaft [worn UJ ]

N/S/F 1x marker light led inop

Replace damaged o/s marker light

Clean Ad blue filler

Inverter inop,check all connections John Coles contacted awaiting warranty.
O/S door delaminatin.Make and fit temp support plates to door.

Swival seat [front] arm rest insecure locking bolt missing replaced.

Paper copy used by Chris Small

Statutory Inspection.Hand rails seized free off and lube

Vehicle Deep Clean 11/01/2018 09:00 11/01/2018 15:11 197,011 Taunton

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean 14/02/2018 13:00 16/02/2018 07:47 203,430 Taunton

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 15/02/2018 09:36 19/02/2018 15:54 203,430 Taunton

13 Brake Test

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

34 Lighting System

34 Lights

44 Add Ad Blue

55 Tail Lift

71 Body Exterior 1

71 Body External Steps
86 Doors Rear

86 Sliding Door

Medical Devices Check
Road Test

Safety Inspection

23

Carry out brake test
All 4 rear suspension buffers split replace
OSF strut boot split replace boot

Replace airport light on roof

Both top rear blue lights cracked secured with tape
NSF top side light 50% working replace light
OS platform light not working replace light

Top up ad blue from tank

See notes

Bridge plate guide bars broken repair

Side step edge strip broken replace

Carry out modification to osr door

Top magnet not engaging adjust magnet

Check battery health on mobi med 95% & 100%
Carry out road test

Carry out safety inspection

Monitoring

Awaiting Parts

TNO017943

TNO018154

TNO018159



Unplanned Repair

31 Battery Aux

SAFETY INSPECTION

02 Mirrors
02 Windscreen

15/02/2018 09:38 15/02/2018 15:34 203,430 Taunton

Inverter fault wirining repair carried ou by john coles under warranty

26/03/2018 08:30 27/03/2018 16:03 209,417 Taunton

Replaced broken n/s mirror cover
Cracked windscreen replaced by National mobile windscreens

03 Instruments & Sensors 1 Reset serv ind

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Lights

34 Lights

Replaced worn front tyres inc cleaning faces

Both top rear blue lights cracked secured with tape
Correctly refitted o/s/f fog light & dip beam bulbs (inc removing fire trace ext

34 Lights Bulb Replacement  Replaced o/s side light bulb

45 Engine 1

55 Tail Lift

71 Body External Steps
85 Body Interior 1
Safety Inspection

Replaced broken aux belt tensioner

Replaced broken handpump & bent pipe

Fitted side step decals

Replaced damaged o/s/r upper cupboard shelf edging

85 Body Int Alcohol Gel Dispen Already fitted

Fit Poster Holder
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

02 Mirrors

Unplanned Repair

45 Engine Oil Top Up

24

Fit Poster Holder
26/03/2018 13:00 27/03/2018 15:30 209,417 Taunton

Vehicle Deep Clean

10/04/2018 12:00 10/04/2018 12:20 212,356 Taunton

Replaced missing n/s mirror glass

26/04/2018 16:50 26/04/2018 17:04 214,631 Taunton

TNO018160

TN018402

TN018405

TNO018472

TNO018579



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Windscreen Wipers

21/05/2018 13:00 22/05/2018 13:58 219,322 Taunton

Vehicle Deep Clean

22/05/2018 08:00 25/05/2018 09:49 219,323 Taunton

Replace damaged n/s washer jet connector

03 Instruments & Sensors 1 Reset service indicator

13 Brakes 1

13 Brakes 2

15 Steering 1

16 Suspension 1
16 Suspension 2
17 Tyres Tracking
18 Wheels Check Torques
45 Engine Ad Blue
71 Body Exterior 1
71 Body Exterior 2
89 Seats

Safety Inspection

REAR BRAKES

Front brakes.Replace worn front discs and pads

Replace worn n/s inner steering joint

Replace worn o/s/f shock absorber

Replace worn n/s and o/s/f lower suspension arms

Check tracking and adjust

Carry out extended test drive and retorque as per trust policy carry out R.B.T
Clean Ad blue filler

Body Exterior legs below ramp damaged -low uneven ground.SEE NOTES
Repair damaged to body n/s/f and repaint.

Saloon swival seat plunger lock nut insecure,resecure

Paper copy used by Chris Small

Wheel Hub Flanges Replaceme

Annual Heater Service
Annual Air Con Service

Annual Heater Service
Annual Air Condition Service.Twin system.

UB Fire Suppression Service
Handbrake Cable ReplacementReplace rear handbrake cables

93 - D Service
Service D

Unplanned Repair

45 Engine 1

Unplanned Repair

34 Lights
45 Engine Oil Top Up

25

04/06/2018 08:00 05/06/2018 15:03 220,410 Taunton

Engine yellow warning light, intermittent. SEE NOTES

11/06/2018 07:50 11/06/2018 08:32 221,179 Taunton

Replaced faulty o/s bulb holder & bulb
topped up 0.5 Itr

TNO18711

TNO018713

TN018782

TNO018829



Breakdown 24/06/2018 13:48 27/06/2018 10:46 223,283 Taunton

45 Engine 1 Injector chuffing replace injector seal on number 4 cylinder
Breakdown lack of power; turbo not working see notes
SAFETY INSPECTION 26/06/2018 08:38 27/06/2018 10:48 223,283 Taunton

02 Cab Ass Fire Extinguisher
13 Brake Test

18 Wheels Check Torques
44 Add Ad Blue

56 Comms Equipment

86 Sliding Door

Medical Devices Check
Safety Inspection

Replace fire extinguishers
Carry out brake test

Top up ad blue from tank

Aerial broken on roof replace

Top door magnet not touching adjust magnet
Check battery health on mobi med 95% & 91%
Carry out safety inspection

Vehicle Deep Clean 27/06/2018 11:30 28/06/2018 12:00 223,288 Taunton

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 20/07/2018 11:30 20/07/2018 12:10 227,773 Taunton

45 Engine Ad Blue
45 Engine Oil Top Up

Replaced missing cap & cleaned filler neck
Topped up 1ltr

Breakdown 21/07/2018 11:44 24/07/2018 17:17 227,973 Taunton

Breakdown

In Limp mode ?turbo.SEE NOTES

SAFETY INSPECTION 30/07/2018 08:00 01/08/2018 09:15 228,285 Taunton

02 Cab Assembly 1

03 Instruments & Sensors 1
13 Handbrake

17 Tyres

18 Wheels Check Torques
44 Add Ad Blue

85 Body Interior 1

86 Doors

26

Replace n/s cab torch battery

Reset service indicator

Adjust handbrake shoes and cable

Replace worn rear tyres clean hubs and rims

Carry out extended test drive and retorque as per trust policy carry out R.B.T

Carry chair mounting point damaged remove repair and refit.
Side door lock covers insecure,resecure.

TN018942

TNO018954

TNO018968

TN019146

TNO019149

TN019201



Safety Inspection Paper copy used by Chris Small
Tail Lift 6 Monthly Inspection  Statutory Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test

Vehicle Deep Clean 31/07/2018 11:30 31/07/2018 15:54 228,285
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 15/08/2018 11:20 16/08/2018 15:56 234,551
31 Battery Aux Tail lift battery failed replace battery

Breakdown eml & limp mode.SEE NOTES

Unplanned Repair 17/08/2018 16:01 20/08/2018 16:38 234,572
27 Transmission Automatic

45 Engine 1 SEE NOTES

Breakdown 24/08/2018 21:12 27/08/2018 08:35 234,572
02 Windscreen Wipers Replaced worn wiper blades

Breakdown n/s wiper blade perished

Vehicle Deep Clean 10/09/2018 11:00 11/09/2018 13:00 233,577
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 11/09/2018 08:00 11/09/2018 16:24 233,577
17 Tyres Replace Replaced both worn front tyres

18 Wheels Check Torques inc extended roadtest as per policy

86 Doors Replaced broken dvrs door window switch panel

86 Sliding Door Replaced noisy & worn side door centre bearings

89 Seatbelts Drivers seatbelt slightly worn on edge - part ordered - on back order
Safety Inspection with apprentice

MOT Pre Test

27

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

TNO019215

TN019306

TN019320

TN019359

TN019448

TN019463



Unplanned Repair 21/09/2018 11:10 21/09/2018 11:45
56 Comms Equipment Inv satnav power issues - See notes

Unplanned Repair 25/09/2018 08:15 25/09/2018 08:38
34 Lights Bulb Replacement  Replace n/s h/lamp bulb

Unplanned Repair 01/10/2018 05:00 01/10/2018 05:40
34 Lights Bulb Replacement  H/light bulb replaced by OO

Unplanned Repair 05/10/2018 12:00 05/10/2018 12:20
02 Mirrors Replaced broken o/s mirror glass

Unplanned Repair 09/10/2018 13:00 09/10/2018 13:56
45 Engine 1 Reported engine cutting out SEE NOTES
Unplanned Repair 18/10/2018 08:43 18/10/2018 09:03
45 Engine Oil Top Up Top up engine oil

SAFETY INSPECTION 22/10/2018 11:22 23/10/2018 15:32
02 Cab Assembly 1 replace interior lamp bulb

18 Wheels Check Torques

86 Door Lock replaced siezed rear door key lock and outer barrel
89 Seatbelts replaced damaged offside seat belt

89 Seats Replace rear attendants seat base

28

234,792

235,323

236,291

237,038

237,625

239,393

240,285

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN019529

TN019539

TNO019573

TN019613

TNO019638

TN019697

TNO019719



Safety Inspection

Carry out safety inspection

92 - C Service Carry out C service

Service C

Travel Time

MOT test no - 477896597147

Vehicle Deep Clean 23/10/2018 11:00 23/10/2018 15:45

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 14/11/2018 09:00 14/11/2018 09:46

34 Lights Bulb Replacement
71 Body Exterior 1
71 Body External Steps

Replace o/s headlamp bulb [dip beam]
Body Exterior Step is jamming and not deploying
Side step not deploying lube and test

Unplanned Repair 19/11/2018 08:17 30/11/2018 14:36

45 Engine 1
71 Body External Steps

Engine Engine cutting out.Gears slipping. SEE NOTES
Side step warning all the time repair switch on side step

SAFETY INSPECTION 29/11/2018 07:10 30/11/2018 12:12

13 Brake Test

16 Suspension 1

18 Wheels Check Torques
86 Sliding Door

Medical Devices Check
Safety Inspection

Sealing of stretcher clamp
Gearbox Oil & Filter Change

Carry out brake test
Replace rear anti roll bar bushes

Sliding door top magnet not touching adjust
Check battery health on mobi med 96% & 97%
Carry out safety inspection

Sealing of stretcher clamp

Carry out gearbox oil and filter change

Vehicle Deep Clean 30/11/2018 08:50 03/12/2018 15:42

Vehicle Deep Clean

29

Vehicle Deep Clean

240,285 Taunton

244,513 Taunton

244,976 Taunton

244,976 Taunton

244,976 Taunton

TN019734

TNO019859

TNO019886

TN019951

TN019961



ACCIDENT

34 Lights

03/12/2018 07:23 03/12/2018 11:51

Replace ns headlight and adjust

71 Body Exterior Acc Repair  accident damage to nsf to go to body shop

Unplanned Repair

71 Body External Steps
BREAKDOWN

01 Heating 1

45 Engine 1

71 Body Exterior 1
71 Body External Steps

Unplanned Repair

01 Heating 1

Unplanned Repair

45 Engine Oil Top Up
86 Door Lock

SAFETY INSPECTION

02 Cab Assembly 1
02 Cab Assembly 2

18 Wheels Check Torques

34 Emergency Lights
34 Lights

45 Engine Qil Top Up
55 Tail Lift

05/12/2018 14:44 05/12/2018 15:34
SEE NOTES
07/12/2018 15:23 11/12/2018 13:58

Heater not working test heater unbale to fault

E.M.L light on power loss SEE NOTES

Replace nsr bottom corner

Side step not coming out staighten step and lubricate

17/12/2018 07:14 17/12/2018 13:15

Rear heater intermitant , see notes

07/01/2019 11:30 07/01/2019 12:09

Topped up 1ltr (non stock)
Inv c/locking tempermental - replaced key fob battery

14/01/2019 11:37 15/01/2019 15:43

centre cab cupboard lid adrift

centre dash panel broken around radio

carried out brake test and road test

top left side blue light damaged and inoperative
nearside fog lamp cover missing

top up engine oil level

lights and slow close inoperative , see notes

71 Body Exterior Acc Repair  accident damage to nsf to go to body shop

71 Body External Steps

30

side step only coming out half way

244,976

245,279

245,631

245,927

250,311

251,354

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN019969

Awaiting Body Repair

Awaiting Parts

Awaiting Parts

TN019992

TN020016

TN020063

TN020178

TN020223



89 Seats

Safety Inspection

Fit 3rd Helmet Restraint

Tail Lift 6 Monthly Inspection

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

03 Instruments & Sensors 1
13 Brakes 1

13 Brakes 2

16 Suspension 1

17 Tyres

18 Wheels Check Torques
34 Emergency Lights

34 Lights

71 Body Exterior 1

71 Body External Steps
89 Seats

Safety Inspection

93 - D Service

Service D

14/01/2019

21/02/2019

rear attendant seat base cover split
carried out safety inspection

Fit 3rd Helmet Restraint in Cab
Statutory Inspection carried out

10:00 15/01/2019 08:47 251,354 Taunton
Vehicle Deep Clean
08:00 22/02/2019 15:46 258,422 Taunton

Replace inop cab interior light bulb

centre dash panel broken around radio.Replaced
Reset service indicator check for fault codes
Replace front discs pads

Replace worn rear disc pads

Replace worn rear spring eye bushes

Replace worn rear tyres

Carry out extended test drive and retorque as per trust policy carry out R.B.T
O/S/F blue lights above cab 1xinop

nearside fog lamp cover missing

Repair n/s/f upper corner

Side step sticking free off lube and test

rear attendant seat base cover split

Paper copy used by Chris Small

Vehicle Deep Clean 25/02/2019 08:00 25/02/2019 15:00 258,432 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 09/03/2019 15:29 11/03/2019 08:00 260,805 Taunton
Breakdown wing mirror casing needs tightening

31

Monitoring

TN020224

TN020483

Monitoring

TN020503

TN020577



Unplanned Repair
54 Sirens
Breakdown

Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Mirrors

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Lights
34 Lights

44 Add Ad Blue

45 Engine Oil Top Up
71 Body External Steps
85 Body Interior 1

86 Door Lock

86 Sliding Door

Safety Inspection

27/03/2019 11:00 27/03/2019 12:10 264,401
Inv siren inop - replaced faulty siren unit
27/03/2019 18:38 29/03/2019 15:18 264,600

Replaced broken skylight glass & handles (inc cleaning & blastfilm)

08/04/2019 11:00 08/04/2019 15:42 267,021
Vehicle Deep Clean
09/04/2019 11:10 11/04/2019 08:29 267,021

nearside mirror damaged , replaced front and rear covers
replaced nearside and offside tyres

carried out extended road test & retorque front wheels 180nm
O/S/F blue lights above cab 1xinop

nearside front fog lamp cover missing

top up add blue , main tank

top up engine oil level

step sticking and high viz sticker missing , clean step and fit new decal
bag shelf strap broken , replaced strap

rear door lock inoperative with key

centre door bearings noisey

carried out safety inspection

UB Fire Suppression Service carried out fire suppression service all ok

Annual Heater Service
Annual Air Con Service

Breakdown
45 Engine 1
Breakdown

Travel Time

Breakdown

32

Annual Heater Service , see notes
Annual Air Condition Service carried out

22/04/2019 04:25 23/04/2019 13:27 269,360
Carry out diagnostic test SEE NOTES
limp mode

Collect parts from exeter

26/04/2019 11:48 26/04/2019 12:00 270,003

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

TN020681

TN020686

TN020746

TN020756

TN020830

TN020876



Breakdown

Unplanned Repair

34 Emergency Lights
45 Engine 1

Vehicle Deep Clean
Vehicle Deep Clean

SAFETY INSPECTION

Paint scratch N/S/R

13/05/2019 09:36 13/05/2019 15:58 273,171

O/S/F blue lights above cab 1xinop
attend to vehicle cutting out . fuel rail sensor fault stored. SEE NOTES

22/05/2019 11:00 22/05/2019 15:45 274,379
Vehicle Deep Clean

23/05/2019 08:38 24/05/2019 13:38 274,379

02 Cab Ass Fire Extinguisher cab and saloon extinguishers expired , replaced both extinguishers

02 Mirrors

02 Windscreen

13 Brake Test

13 Brakes 1

15 Steering 1

16 Suspension 1

18 Wheels Check Torques
31 Battery Chassis
34 Emergency Lights
34 Lights

43 Exhaust System 1
55 Tail Lift

71 Body Exterior 1
85 Body Interior 1

86 Doors

Safety Inspection
Travel Time

Axle Oil Change

offside door mirror damaged , replaced front and back covers
chipped zone B

carried out brake test

nearside front caliper siezed , see notes

slight play in steering rack arm

nearside rear spring buffer split

Replace chassis battery

O/S/F blue lights above cab 1xinop

nearside front fog lamp cover missing

rear tail pipe corroded and holed

decals missing from tail lift

NSF LOWER CAP AND NSR LOWER CAP DAMAGED. see notes
scoop strap damaged

locker door lock spins new barrel required

carried out safety inspection

deliver DCA back to minehead and bring back 4501
Axle Oil Change , carried out 23.5.19 2.5 litres of oil

Replace Handbrake Cables Replace Handbrake Cables

Engine Change Oil & Filter

Unplanned Repair

33

carried out oil and filter change

30/05/2019 15:15 30/05/2019 16:19 275,239

Taunton

Taunton

Taunton

Taunton

TN020969
Monitoring
TN021037
TN021039
Monitoring
Monitoring
Monitoring
Awaiting Parts
Monitoring
TN021086



02 Windscreen chipped zone B

17 Tyres Replace Replaced o/s/r inner punctured tyre

18 Wheels Retorque Carry out extended test drive and retorque as per trust policy

43 Exhaust System 1 Replaced tail pipe

Unplanned Repair 18/06/2019 06:31 18/06/2019 06:33 278,984

34 Lights Bulb Replacement  Headlight bulb replaced by oo

Breakdown 28/06/2019 11:52 28/06/2019 15:00 281,204
001 Recover Vehicle Vehicle Recovery , from wellington road taunton

Breakdown noise&smell.heavy steering.battery&coolant msg

SAFETY INSPECTION 01/07/2019 08:00 04/07/2019 16:07 281,206
01 Air Conditioning 1 Air con compressor siezed replace compressor belt and pulleys

02 Windscreen chipped zone B

13 Brake Test Carry out brake test

18 Wheels Check Torques

34 Lights Bulb Replacement  Replace interior cab light bulb

86 Sliding Door Adjust to magnet

Medical Devices Check Check battery health on mobi med 83% & 95%

Safety Inspection Carry out safety inspection

Tail Lift Inspection Done by SWLIfts

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight done by SWLifts

Vehicle Deep Clean 03/07/2019 08:39 03/07/2019 15:04 281,206
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 08/07/2019 08:20 08/07/2019 10:07 281,478
42 Coolant System Coolant light on replace bottle

34

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

TN021209

TN021282

TN021290

TN021314

TN021342



BREAKDOWN

86 Doors Rear

12/07/2019 13:32 12/07/2019 15:18 282,212

ATTEND TO NEARSIDE REAR DOOR STAY BROKEN

Unplanned Repair 23/07/2019 09:15 23/07/2019 10:01 284,311

34 Lights Bulb Replacement

87 Oxygen System

Replaced o/s day running bulb
Inv O2 leak - found demand valve to be leaking - replaced

Unplanned Repair 26/07/2019 07:45 26/07/2019 08:08 284,812

45 Engine Oil Top Up
71 Body Exterior 1

Body Exterior Nearside /passenger door (bottom of)

Breakdown 03/08/2019 16:44 05/08/2019 08:11 286,158

Breakdown

offside rear outer 205/75/r16¢c 113/111r replaced by ATS

Vehicle Deep Clean 12/08/2019 11:00 13/08/2019 11:23 287,651

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 13/08/2019 09:28 14/08/2019 09:56 287,651

02 Mirrors

03 Instruments & Sensors 1
13 Brake Test

13 Brakes 2

15 Steering 1

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Lights

34 Lights

44 Add Ad Blue

45 Engine Oil Top Up

87 Stretcher

Safety Inspection

35

offside mirror damaged

service light on , reset with texa

carried out brake test , footbrake 43% handbrake 13% new rear brakes
rear pads low discs worn , replaced rear discs and pads

slight play in inner rack arm

replaced inner and outer nearside rear tyres

carried out extended road test and re torque 180nm both rears
both top rear corner blue lights loose held on with tape see notes
offside marker light inoperative , nearside fog lamp cover missing
top up adblue from main tank

topped up engine oil level . 1.5litres

mattress split/holed , no new mattress in stock replace next safety
carried out safety inspection

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

Awaiting Parts

TN021389

TN021461

TN021483

TN021540

TN021606

TN021616



Breakdown 17/08/2019 16:48 20/08/2019 13:35 288,226 Taunton
17 Tyres Replace punctured o/s/r outer tyre

Breakdown noise above 50mph from near side.SEE NOTES

Travel Time Deliver vehicle to minehead station

Unplanned Repair 13/09/2019 15:00 13/09/2019 15:31 292,166 Taunton
02 Mirrors replaced nearside mirror backing and mirror glass

SAFETY INSPECTION 23/09/2019 12:00 27/09/2019 15:48 293,917 Taunton

01 Air Conditioning 1

01 Air Conditioning 2

02 Mirrors

13 Brakes 1

15 Steering 1

16 Suspension 1

16 Suspension 2

17 Tyres

18 Wheels Check Torques
27 Transmission Automatic
34 Emergency Light System
34 Emergency Lights

34 Lights

43 Exhaust System 1

44 Add Ad Blue

45 Engine 1

45 Engine 2

55 Tail Lift

71 Body Exterior 1

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

85 Body Interior Roof

87 Stretcher

Safety Inspection

Pollen Filter Change

36

Saloon A/C inop SEE NOTES

Condenser fan for saloon seized parts ordered
Replace ns mirror glass

Replace worn front discs and pads

slight play in inner rack arm

Replace n/s/r spring slipper

Lift in n/s and o/s/f lower ball joints within tolerance
Replace punctured o/s/r outer tyre. And worn n/s/f
Carry out extended test drive as per trust policy carry out R.B.T
Replace propshaft centre mounting

O/S/F blue light overcab 25% inop

Repair and resecure n/s/r blue corner light
Replace damaged o/s side marker light

Replace cracked turbo to exhaust elbow

Replace cracked E.G.R pipe

Replace aux belt tensonier and belt

SEE NOTES

Replace missing n/s/f missing fog lamp bezal

Lube sticking side step

Replace damaged grab bag locker strap

Carry chair mounting bracket damaged remove repair and refit
Sky light blind deteriorated

mattress split/holed , no new mattress in stock replace next safety

Pollen Filter Change

Awaiting Parts

Monitoring

Monitoring

Monitoring

Monitoring

TN021639

TNO021819

TN021880



Fuel Filter Change

Air Filter Change

Tail Lift Inspection

UB Fire Supp 6mts Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

52 Electrical Aux

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

01 Air Conditioning 2

03 Instruments & Sensors 1
13 Brake Test

16 Suspension 2

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Light System
34 Lights

34 Lights Bulb Replacement
55 Tail Lift

71 Body Exterior 1

71 Body External Steps

85 Body Interior 1

85 Body Interior Roof

86 Sliding Door

89 Seats

Safety Inspection

Travel Time

Engine Change Oil & Filter
Brakes Replace Brake Fluid

37

Change Fuel Filter
Air Filter Change

UB Fire Supp 6mts Service

25/09/2019 08:00 25/09/2019 15:57
Vehicle Deep Clean

16/10/2019 15:45 16/10/2019 16:08
Replace damaged shore line socket cover

04/11/2019 10:45 04/11/2019 15:40
Vehicle Deep Clean

04/11/2019 11:48 07/11/2019 11:16

Condenser fan for saloon seized parts ordered

reset service indicator with texa

carried out brake test . footbrake 44% handbrake 16%

Lift in n/s and o/s/f lower ball joints within tolerance, see notes
replaced offside front tyre

carried out extended road test and retorque 180nm

O/S/F blue light overcab 25% inop

nearside front fog lamp cover missing again

offside side light dim , replace bulb

SEE NOTES

bodywork damage below fuel filler .

side step sticking , lubricate side step and retest operation all ok
drivers floor mat has a small split in it

Sky light blind deteriorated

centre door bearings noisey , replaced bearings

nearside front seat arm rest loose , tighten bolt all ok

carried out safety inspection

take DCA to A 1 mot centre

carried out oil and filter change

brake fluid checked all ok not required this time

293,917

297,499

300,989

300,989

Taunton

Taunton

Taunton

Taunton

Monitoring
Monitoring
Monitoring

Monitoring
Monitoring

Monitoring
Monitoring

TN021898

TN022042

TN022166

TN022168



MOT

SAFETY INSPECTION 16/12/2019 10:50 17/12/2019 15:27 308,515 Taunton
02 Cab Assembly 1 drivers torch missing , FIT NEW TORCH FROM NON STOCK

02 Cab Assembly 2 drivers door seal broken / split . replaced door seal

02 Windscreen Wipers not clearing screen , replaced front wiper blades

13 Brake Test carried out brake test . footbrake 38% handbrake 21%

13 Brakes 1 brake pedal rubber worn

16 Suspension 1 slight play in offside front shockabsorber

16 Suspension 2 Lift in n/s and o/s/f lower ball joints within tolerance, see notes

17 Tyres Replace replaced both worn rear inner tyres

18 Wheels Check Torques carried out extended road test and re torque 180nm

34 Emergency Light System  O/S/F blue light overcab 25% inop

34 Lights nearside front fog lamp cover missing again

44 Add Ad Blue top up ad blue from main tank

45 Engine Oil Top Up top up engine oil level

55 Tail Lift SEE NOTES

71 Body Exterior 1 bodywork damage below fuel filler .

85 Body Interior 1 drivers floor mat has a small split in it

85 Body Interior Roof Sky light blind deteriorated

86 Doors Rear rear door lock inoperative with key. excessive play in top catch see notes

86 Sliding Door sliding door lock inoperative with key

89 Seats front attendant seat lower bearings u/s . see notes

Check seat belt anchor points nearside front seat belt frayed u/s new required

Check Vehilce Call Signs front white call sign coming adrift

Medical Devices Check mobimed batteries . 66% & 87% . replaced no1 battery

Safety Inspection carried out safety inspection

Tail Lift Inspection carried out loler inspection

Vehicle Deep Clean 17/12/2019 11:40 18/12/2019 16:07 308,515 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 19/12/2019 18:09 20/12/2019 06:44 308,669 Taunton
Breakdown Off side rear hole rear corner cap replace at next safety

38

TN022507

Monitoring
Monitoring

Monitoring
Monitoring

Monitoring
Monitoring
Monitoring

TN022515

TN022546

Awaiting Body Repair



Unplanned Repair

31 Battery Chassis

SAFETY INSPECTION

13 Brake Test
16 Suspension 1
16 Suspension 2

18 Wheels Check Torques
34 Emergency Light System

34 Lights

44 Add Ad Blue

45 Engine Oil Top Up
52 Electrical Aux

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

85 Body Interior Roof
86 Doors Rear

86 Sliding Door
Medical Devices Check
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

Unplanned Repair

34 Lights Bulb Replacement

39

24/12/2019 15:00 24/12/2019 15:44 309,509 Taunton
attend to charging fault message on dash.Replace faulty chassis battery
27/01/2020 14:40 30/01/2020 11:51 315,339 Taunton

carried out brake test , footbrake 45% handbrake 18%

slight play in offside front shockabsorber

Lift in n/s and o/s/f lower ball joints within tolerance, see notes

carried out road test

O/S/F blue light overcab 25% inop

nearside front fog lamp cover missing again

top up adblue from main tank

topped up engine oil level . 1litre

230v . pin bent over in socket , straighten pin test charging all ok

both side rails siezed , free of rails and lubricate

bodywork damage below fuel filler .

both rear lower corner caps damaged , see notes

side step sticking in , straighten bar under step and lubricate step test ok
drivers floor mat has a small splitin it

infection control cupboard door struts not holding new required

Sky light blind deteriorated

door lock inoperative with key , and top catch required. see notes

top catch cover on sliding door damaged new required, not releasing inside
mobimed batteries . 99% & 80%

carried out safety inspection

29/01/2020 08:30 29/01/2020 15:32 315,339 Taunton
Vehicle Deep Clean

03/02/2020 06:54 03/02/2020 07:53 315,893 Taunton
Headlight bulb replaced by oo

05/02/2020 08:31 05/02/2020 08:34 316,128 Taunton

Headlight bulb replaced by oo

Monitoring
Monitoring

Monitoring
Monitoring

Monitoring

Monitoring
Monitoring
Monitoring

TN022599

TN022867

TN022880

TN022909

TN022938



Breakdown 08/02/2020 21:45 10/02/2020 09:45 316,128 Taunton
Breakdown Deep clean - due to Cornavirus SEE emergency deep clean TN022973

Emergency Deep Clean 10/02/2020 09:15 10/02/2020 14:03 316,631 Taunton
Emergency Deep Clean

Unplanned Repair 20/02/2020 14:30 26/02/2020 10:00 318,212 Taunton
03 Instruments & Sensors 1 Inv Brake forsce distribution, ABS, ESP & EML lights on - SEE NOTES

31 Battery Comms Tested & replaced faulty comms bty & reset comms

33 Ignition System Mercedes replaced & coded new ign switch & 1x key (c/locking fault)

Travel Time take vehicle to merc taunton for repairs & collected

SAFETY INSPECTION 09/03/2020 08:00 13/03/2020 15:45 319,931 Taunton

01 Air Conditioning 1

02 Cab Assembly 1

03 Instruments & Sensors 1
13 Brakes 1

16 Suspension 1

16 Suspension 2

17 Tyres

18 Wheels Check Torques
34 Emergency Light System
34 Lights

45 Engine 1

45 Engine 2

45 Engine 3

52 Electrical Aux

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

40

Replace rear a/c condenser and fan.Replace

Replace interior light bulb

Reset service indicator

Replace worn brake pads

slight play in offside front shockabsorber

Lift in n/s and o/s/f lower ball joints within tolerance, see notes
Replace worn o/s/r outer tyre

O/S/F blue light overcab 25% inop

nearside front fog lamp cover replaced

Replace leaking injector seals

Investigate noise from front of engine SEE NOTES
Noise from engine tappets? will monitor

Replace shoreline charger cover

bodywork damage below fuel filler .

Replace side step mudflap

Replace worn side step motor

drivers floor mat has a small split in it

infection control cupboard door struts not holding new required
Replace inop door step light

Monitoring

TN022970

TN022973

TN023071

TN023199



85 Body Interior Roof
86 Door Seals
Safety Inspection

Sky light blind deteriorated
Replace rear door seals

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Tail Lift Inspection

UB Fire Supp 6mts Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

45 Engine 1

BREAKDOWN

45 Engine 1
Travel Time

Unplanned Repair

71 Body External Steps
86 Sliding Door

Breakdown
001 Recover Vehicle

71 Body External Steps
Breakdown

SAFETY INSPECTION

02 Mirrors

03 Instruments & Sensors 1

41

UB Fire Supp 6mts Service
13/03/2020 09:45 13/03/2020 16:00

Vehicle Deep Clean

18/03/2020 15:50 19/03/2020 11:30

attend to engine management light on ,see note

28/03/2020 12:30 30/03/2020 09:03

Viscous fan come adrift refit and tighten
Call out travel to minehead and back

08/04/2020 13:30 08/04/2020 14:50

attend to step not deploying , lubricate step and test all ok

attend too sliding door stiff too open , see notes

08/04/2020 18:38 09/04/2020 12:31

Travel to M/head, pushed in & secured step. Recovered back to Taunton

Inv side step not retracting - replaced motor
side step not retracting; VOR

15/04/2020 07:00 17/04/2020 15:11

Replace n/s mirror glass

319,941

320,687

321,977

323,878

323,905

324,356

Carry out diagnostics test clear codes and reset service indicator

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN023252

TN023287

TN023369

TN023447

TN023449

TN023474



13 Handbrake

17 Tyres

18 Wheels Check Torques
45 Engine 1

45 Engine 3

54 Sirens

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 3

85 Body Interior 1

86 Doors Rear

89 Seats

Safety Inspection
Annual Air Con Service
Annual Heater Service

UB Fire Supp 12mts Service

Adjust handbrake shoes and cable

Replace worn tyres n/s f 2x n/s/r clean hubs and rims

Carry out extendede test drive and retorque

SEE NOTES

Noise from engine tappets? will monitor

Bull horn inop replace switch non stock part

Fit new mercury switch

Repair o/s/r lower corner replace cap and reflector

Tail lift guide blocks insecure remove drill out bolts replace nut serts refit
Chair track locker insecure repaired

Replace large rear door stay bar

Saloon swival seats plunger nuts insecure adjust and resecure

Annual Air Condition Service
Annual Heater Service
Service of fire supression system

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

Engine Change Oil & Filter

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

001 Recover Vehicle
01 Heating 1

31 Charging System

71 Body External Steps
Breakdown

Road Test

BREAKDOWN
42 Coolant System

45 Engine 1
Road Test

42

17/04/2020 07:07 17/04/2020 14:18 324,366 Taunton
Vehicle Deep Clean
30/04/2020 07:15 01/05/2020 14:45 326,375 Taunton

Travel to M/Head, connect bty pack to give additional power & drove back
Inv cab blowers stuck on hot air regardless of temp switch position see notes
Replaced faulty alternator (done by SB - assessed by PF) inc discussions
Lubricated sticking side step

Alternator W/L on

carried out extended road test

23/05/2020 08:27 23/05/2020 10:13 329,881 Taunton

Engine coolant low warning light on - see eng activity
attend to coolant light on , see notes
carried out extended road test , 10 miles all ok level all correct no light on

Monitoring

TN023484

TN023581

TN023741



SAFETY INSPECTION 29/05/2020 09:18 01/06/2020 14:17 330,244 Taunton

02 Cab Ass Fire Extinguisher cab and saloon fire extinguisher expired , replaced both extinguishers

02 Cab Assembly 1 tool box cover cracked

02 Cab Assembly 2 floor mat split on edge ( offside )

13 Brake Test carried out brake test footbrake 42% handbrake 23 %

16 Suspension 1 slight play in both front shockabsorbers

16 Suspension 2 replaced both rear anti roll bar bushes

17 Tyres Replace replaced offside front tyre

18 Wheels Check Torques carried out extended extended road test ref non start

32 Starting System 1 attend to non start , see notes

44 Add Ad Blue topped up adblue

45 Engine 1 replaced intake pipe bracket

45 Engine 3 Noise from engine tappets? will monitor

45 Engine Oil Top Up topped up engine oil level

52 Electrical Aux right hand scene light on genysis panel doesnt light up

55 Tail Lift safey rails loose ,see notes

71 Body Exterior 1 nearside front lower end cap damaged

86 Doors Rear key inoperative in door lock , Isee notes

Medical Devices Check mobimed batteries , 95% & 78%

Safety Inspection carried out safety inspection

Replace Handbrake Cables  checked all ok not required this time

Tail Lift Inspection carried out loler inspection

Vehicle Deep Clean 02/06/2020 08:30 02/06/2020 14:18 330,259 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 03/06/2020 15:00 03/06/2020 16:44 330,380 Taunton
45 Engine 1

Unplanned Repair 05/06/2020 14:00 19/06/2020 10:00 330,466 Taunton

002 Major Unit Replace Eng  Engine replaced by Merc van centre Taunton

42 Coolant System

45 Engine 1 Engine replaced by Merc van centre Taunton - see notes
Travel Time Deliver to Mercedes.collect from dealers

43

Monitoring

Monitoring

Monitoring
Monitoring

Monitoring

TN023778

TN023815

TN023830

TN023847



Unplanned Repair 08/07/2020 11:00 08/07/2020 12:16 334,020
34 Emergency Lights Replaced damaged o/s/r corner blue light

SAFETY INSPECTION 15/07/2020 12:00 17/07/2020 16:47 335,451
02 Cab Assembly 1 Replace cab interior light bulb

02 Cab Assembly 2 floor mat split on edge ( offside )

16 Suspension 1 slight play in both front shockabsorbers

17 Tyres Replace worn o/s/r inner tyre

18 Wheels Check Torques Carry out extended test drive and retorque

34 Emergency Light System  Resecure n/s/r corner blue light

34 Emergency Lights Repair n/s wing blue light insecure

34 Lighting System N/S grill led inop clean connections and test all ok

52 Electrical Aux right hand scene light on genysis panel doesnt light up

55 Tail Lift Hand rails seized free off and lube

71 Body Exterior 1 nearside front lower end cap damaged

71 Body External Steps External step sticking free off and lube

86 Door Lock Replace ignition key battery

86 Doors Rear door lock inop remove panel lube and refit

89 Seats Resecure swival seat plunger nuts

Safety Inspection

Vehicle Deep Clean 15/07/2020 13:49 16/07/2020 15:45 335,451
Vehicle Deep Clean Vehicle Deep Clean
Unplanned Repair 28/07/2020 10:00 28/07/2020 15:44 337,173

34 Lights Bulb Replacement ~ Replace NS main beam
Breakdown 29/07/2020 12:27 30/07/2020 09:14 337,436

Breakdown Ramp will not raise.Replaced leaking hose top up oil and test all ok.

44

Taunton

Taunton

Taunton

Taunton

Taunton

TN024075

TN024115

TN024117

TN024213

TN024222



Breakdown

56 Comms Power Failure
Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Brakes 1

17 Tyres

18 Wheels Check Torques
44 Add Ad Blue

45 Engine 1

71 Body Exterior 1

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

Safety Inspection

Medical Devices Repair

Decontaminated

Defect Sheet Present No
Defect Sheet Present Yes
Medical Devices Repair

Tail Lift 12M Service & Weijl#8/2020 11:19

03/08/2020 22:19

21/08/2020 12:47

04/08/2020 13:35 337,436

Inv power fail of MDT & radio - back up bty failed - PCE contacted.
no MDT POWER OR VMT

21/08/2020 11:00 21/08/2020 15:34 341,293
Vehicle Deep Clean
21/08/2020 14:00 24/08/2020 13:49 341,293

O/S/F brake binding on slides free off and lube.
Replace worn o/s/r outer tyre
Carry out extended test drive and retorque

Replace aux belt tensioner

Tail lift guide blocks insecure drill out broken bolt replace and resecure.

Free off and lube side step
Replace struts in infection control locker door.
Resecure swivel seat plunger nuts

21/08/2020 12:54 341,293

Cleaned with clinell wipes

02 leak from outlet port, new service kit fitted lot no 45429

27/08/2020 13:30 341,293

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight done by SWLIfts

Tail Lift Inspection

Breakdown

34 Lights Bulb Replacement

45

01/10/2020 19:26

02/10/2020 11:06 347,667

replaced offside front day running light bulb

Taunton

Taunton

Taunton

MDT Taunton

Taunton

Taunton

TN024259

TN024400

TN024405

TT000510

TN024456

TN024702



Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen

02 Windscreen Wipers

03 Instruments & Sensors 1
13 Brakes 1

16 Suspension 1

16 Suspension 2

16 Suspension 3

17 Tyres Replace

18 Wheels Check Torques
18 Wheels Retorque

34 Lights Bulb Replacement
44 Add Ad Blue

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps

86 Sliding Door

Safety Inspection

Supply Sat Nav

Travel Time

Replace Vehicle Fuel Card
Air Filter Change

Fuel Filter Change

Pollen Filter Change

UB Fire Supp 6mts Service
MOT

Engine Change Oil & Filter

Unplanned Repair

46

07/10/2020

08/10/2020

26/10/2020

O/S Wing mirror and casing broken , see notes

10:30 07/10/2020 15:38 348,639 Taunton

Vehicle Deep Clean

13:00 13/10/2020 09:30 348,639 Taunton
drivers floor mat split

windscreen chipped

wipers not clearing screen , replaced wiper blades

re-set service indicator with texa

front pads low , replaced front discs and pads

nearside front shockabsorber boot split

slight play in both front lower arm ball joints - within tolerance

slight play in nearside front shockabsorber

replaced worn nearside tyre , inc cleaning of hub

carried out extended road test

re-torque front wheels 180nm

replaced offside day running light bulb

top up adblue from main tank

warning message tail lift deployed , see notes

damage under passengers door on sill

left lower front saloon end cap damaged + top cap damaged

side step inoperative only coming out half way , lubricate step all ok
door stiff too open , centre and top bearings + not touching top magnet
carried out safety inspection

updated sat nav software too latest version 5.30

take vehicle for mot test

Replace Vehicle Fuel Card , linked too clear

Air Filter Change , replaced air filter

Change Fuel Filter , replaced fuel filter

Pollen Filter Change , replaced pollen filter

UB Fire Supp 6mts Service , carried out all ok

carried out mot test at A1 mot centre

carried out oil and filter change

07:00 26/10/2020 07:53 350,237 Taunton

Monitoring
Monitoring

Monitoring
Monitoring

Monitoring

TN024743

TN024754

TN024852



34 Lights Bulb Replacement  Replace os daytime running and ns side light bulb

42 Coolant System
45 Engine Qil Top Up

Unplanned Repair
34 Lights
Breakdown

Breakdown

Unplanned Repair

17 Tyres Replace
45 Engine 1

Unplanned Repair
31 Battery Chassis

31 Battery Comms
Breakdown

SAFETY INSPECTION

13 Brake Test
18 Wheels Check Torques

Top up coolant
Top up engine oil

26/10/2020 11:39 26/10/2020 13:13 350,297 Taunton
bulbholder in os headlight burnt out replace os headlight
31/10/2020 08:05 01/11/2020 09:30 350,593 Taunton

ESP & alternator lights on , see notes

03/11/2020 10:12 03/11/2020 12:22 350,795 Taunton

Replace all 4 rear tyres
Noise from engine noisey viscous fan replace fan and test

13/11/2020 09:37 13/11/2020 13:34 352,059 Taunton
Chassis battery failed and not holding charge replace battery

Comms battery reading 0 volts on genysis dislpay SEE NOTES
Check for non start/charging fault

16/11/2020 08:52 18/11/2020 13:11 352,211 Taunton

Carry out brake test

34 Lights Bulb Replacement  Replace nsf side light bulb and cab interior bulb

43 Exhaust System 1
85 Body Interior 1

86 Door Lock

Medical Devices Check
Safety Inspection

Tail Lift Inspection

Vehicle Deep Clean

47

DPF bracket broken and hole in dpf replace dpf
Replace broken line strapp in scoop cupboard
Replace key battery

Check batteries on mobi med 100% & 91%
Carry out safety inspection

Carry out tail lift inspection

16/11/2020 14:00 17/11/2020 13:11 352,211 Taunton

TN024856

TN024912

TN024938

TN025012

TN025021

TN025034



Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

Vehicle Deep Clean

26/12/2020 12:00 28/12/2020 11:35 358,968 Taunton

Vehicle Deep Clean

27/12/2020 07:00 27/12/2020 15:06 358,968 Taunton

03 Instruments & Sensors 1 Reset service indicator check for fault codes

13 Brake Pads

17 Tyres

18 Wheels Check Torques
34 Emergency Lights

Replaced worn rear pads inc cleaning faces & lubing sliders
Replace worn front tyres.

Carry out extended test drive and retorque carry out R.B.T
Replaced faulty o/s/r side blue LED light

34 Lights Bulb Replacement  Replaced n/s side light bulb

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
Safety Inspection

Unplanned Repair

11 Axle Rear

Unplanned Repair
33 Ignition System

71 Body External Steps
86 Sliding Door

ACCIDENT

02 Windows/Glass
Travel Time

48

Resecured rear mudflap mount
Resecured arch liners to front bumper
Lubed & freed off sticking side step

04/01/2021 12:44 04/01/2021 13:46 360,320 Taunton

Investigate noise from rear unable to reproduce or hear noise

11/01/2021 12:40 11/01/2021 14:50 361,686 Taunton
key remote blip inoperative - replaced battery test all ok

side step not deploying fully - lubricate step re-test all ok
sliding door not opening correctly see notes

25/01/2021 13:27 26/01/2021 16:16 364,730 Taunton

os pod window smashed
Take to bodyshop & window installer for replacement of broken side window

TN025333

TN025336

TN025415

TN025469

TN025579



Unplanned Repair

02 Mirrors
17 Tyres Replace
86 Door Lock

Vehicle Deep Clean

SAFETY INSPECTION

01 Air Conditioning 1
13 Brakes 1

13 Brakes 2

18 Wheels Check Torques
34 Emergency Lights
34 Lights

45 Engine Oil Top Up
52 Electrical Aux

71 Body Exterior 1

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

86 Door Lock

86 Sliding Door

Safety Inspection

Tail Lift Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

49

30/01/2021 12:27 30/01/2021 14:36 365,611 Taunton

Replace os and ns mirror glasses
Puncture osr inner tyre replace tyre
Replace key battery

06/02/2021 10:14 07/02/2021 07:40 366,162 Glastonbury Workshop

04/02/2021 08:30 08/02/2021 15:52 366,162 Taunton

Saloon a/c evaporator inop SEE NOTES
Adjust park brake
Telma rubbing, remove plate and space out.

Resecure damaged n/s/r corner blue light [no new parts]
Replace NSR fog light

Top up 1.5ltr

Replace ign key battery

Body damage - See notes

Lubricate side step

CCTV fault. Plug in diagnostics and reformat HDD

Resecure swivel seat plunger nuts. Carry chair catch see notes.
Resecure tracker locker door jamb. Reallign front locker door.
Rear door barrel seized - replaced.

Replace external bearings, straighten upper magnet, resecure lower catch cover.

N.S hand rail seized strip free off lube and refit

08/02/2021 09:18 08/02/2021 13:28 366,162 Taunton

Vehicle Deep Clean

19/02/2021 13:00 19/02/2021 15:30 367,949 Taunton

TN025624

GW020425

TN025665

TN025704

TN025807



02 Windscreen Wipers
52 Electrical Aux
86 Door Lock

SAFETY INSPECTION

01 Air Conditioning 1

unblock washer jet/pipes
Investigate comms. Reboot and all working.
Replace key battery

22/03/2021 08:00 24/03/2021 12:00 373,298

Saloon a/c evaporator fan seized new parts to be ordered

02 Cab Ass Fire Extinguisher Replace Cab and saloon.
03 Instruments & Sensors 1 Reset service indicator and clear stored fault codes

13 Brakes 1

18 Wheels Check Torques
34 Emergency Lights

45 Engine 1

52 Electrical Aux

71 Body Exterior 1

71 Body External Steps
86 Door Lock

86 Sliding Door

Safety Inspection

Engine Change Oil & Filter

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

02 Mirrors

13 Brakes 1

86 Door Lock

99 Diagnostic Test
Travel Time

Unplanned Repair

13 Brakes 1
18 Wheels Retorque

50

Replace worn front brake pads free off and replace n/s/f caliper slides.

Replace broken nsr top blue light (carry out repair to mounting points]
Oil leak SEE NOTES

Replace o/s window switch

NS cab pod alloy support insecure. Reattatch.

Replace 1x roller clean and lube.

Replace key battery

Reallign top magnet

23/03/2021 13:00 24/03/2021 15:47 373,298

Vehicle Deep Clean

02/04/2021 14:00 03/04/2021 14:31 373,989

Mirrors O/S mirror cracked

Inv ABS w/l on - see notes

Replaced key fob battery

Reconfigure vci on xentry after collectiong from mercedes
Collect parts from exeter

05/04/2021 13:00 07/04/2021 15:31 374,068

A.B.S WARNING LIGHT ON
Carry out extended test drive and retorque.

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

TN026039

TN026049

TN026132

TN026136



Unplanned Repair

86 Door handle

SAFETY INSPECTION

01 Air Conditioning 1

02 Cab Assembly 1

02 Cab Assembly 2

02 Mirrors

02 Windscreen Wipers

13 Brake Test

13 Brakes 2

18 Wheels Check Torques
18 Wheels Retorque

34 Emergency Lights

44 Add Ad Blue

45 Engine Oil Top Up

71 Body External Steps

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

86 Doors Rear

86 Sliding Door

Install Saloon CCTV Camera
Medical Devices Repair
Safety Inspection

Supply Sat Nav

UB Fire Supp 6mts Service
UB Fire Supp 12mts Service
Annual Heater Service
Annual Air Con Service
Tail Lift Inspection

Unplanned Repair

51

22/04/2021

05/05/2021

14/05/2021

14:55 22/04/2021 16:05 377,159 Taunton
Replaced broken side door handle & adjusted mech as req'd
11:06 07/05/2021 16:06 379,705 Taunton

Saloon a/c evaporator fan seized new parts to be ordered

tool box cover / lid broken

passengers window switch broken

Body Exterior Left wing mirror broken from connecting to a hedge
wipers not clearing screen , replaced wiper blades

carried out brake test . footbrake 50% handbrake 27%

rear pads low , replaced rear discs and pads

carried out 10mile road test and re-torque of rear wheels
re-torque rear wheels 180nm

1 x led in right side of roof bar inoperative

topped up engine oil level

side step not deploying fully , lubricate step

bottom draw broken back adrift , removed draw and carry out repairs
rear attendant seat locking pin loose in base , re-secure locking pin
oxygen bottle door catches worn on bottom , replaced catches

rear door not opening from inside top or bottom - adjustment of cables required
top magnet not touching door mount + top catch broken

cctv checked all ok no faults

epcr cradle broken

carried out safety inspection

update sat nav

UB Fire Supp 6mts Service , linked to clear

Service of fire supression system , carried out all ok

Annual Heater Service , carried out see notes

Annual Air Condition Service , carried out kit used from non stock
carried out loler inspection

07:50 14/05/2021 08:02 380,487 Taunton

Monitoring

TN026260

TN026348

TN026421



34 Lights Bulb Replacement  replaced nearside front headlamp bulb

Unplanned Repair

02/06/2021 09:00 02/06/2021

34 Lights Bulb Replacement  Replace OS dipped beam.

Unplanned Repair

31 Battery Aux

SAFETY INSPECTION

13 Brake Test

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques

03/06/2021 11:55 03/06/2021

10:05

13:30

Inv t/lift battery low - see notes - sensor fault

18/06/2021 11:33 21/06/2021

Carry out brake test
Replace rear anti roll bar bushes
Replace both front tyres

34 Lights Bulb Replacement  Replace osf side light bulb

45 Engine Oil Top Up
54 Sirens

55 Tail Lift

71 Body External Steps
86 Door Lock

86 Sliding Door

Safety Inspection

Top up engine oil
Bull horn not working repair bull horn switch

14:46

Free off and lubricate stretcher lock and ns rail
Side step not deploying starighten and lubricate

Replace female side door catches
Adjust top door magnet
Carry out safety inspection

Replace Handbrake Cables Not required in good condition

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

42 Coolant System
Breakdown

52

21/06/2021 15:15 23/06/2021

Vehicle Deep Clean

05/07/2021 09:54 05/07/2021

Replace leaking radiator
Engine keeps losing coolant fluid

13:30

14:09

383,799

383,885

386,489

386,491

388,364

Taunton

Taunton

Taunton

Taunton

Taunton

TN026572

TN026585

TN026700

TN026718

TN026807



Unplanned Repair

17 Tyres Replace

Breakdown

Breakdown

Unplanned Repair

71 Body External Steps
Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Brake Test

18 Wheels Check Torques
45 Engine Oil Top Up

52 Electrical Aux

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
Safety Inspection

Pollen Filter Change

07/07/2021 08:00 07/07/2021

o/s/f punctured tyre replaced by ATS

22/07/2021 23:33 23/07/2021

side step not deploying operation being used by crew

27/07/2021 13:15 27/07/2021
Side step damage SEE NOTES
28/07/2021 08:17 28/07/2021
Vehicle Deep Clean

28/07/2021 14:24 30/07/2021
Carry out brake test
Top up engine oil
Replace broken 240v socket
Replace damaged nsf bottom corner
Replace side step suppressor
Replace side step after being hit

Carry out safety inspection
Pollen Filter Change

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Tail Lift 12M Service & We0§t@8/2021 09:30 02/08/2021

15:37

13:23

13:47

15:04

11:55

15:43

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight done by SWLifts

Tail Lift Inspection

53

388,690

392,579

393,254

393,301

393,301

393,624

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN028632

TN026964

TN027014

TN027023

TN027031

TN027132



Unplanned Repair

86 Sliding Door

SAFETY INSPECTION

02 Cab Assembly 1
13 Brakes 1

13 Brakes 2

15 Steering 1

15 Steering 2

16 Suspension 1

16 Suspension 2

17 Tyres Replace
17 Tyres Tracking
18 Wheels Check Torques
18 Wheels Retorque
45 Engine 1

54 Sirens

71 Body Exterior 1
85 Body Interior 1
85 Body Interior 2
86 Sliding Door
Safety Inspection
Engine Change Oil & Filter
Fuel Filter Change
Air Filter Change

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

44 Add Ad Blue

54

27/08/2021 07:00 27/08/2021 07:52 398,257 Taunton

Side door wont open or shut remove foreign object and test ok

08/09/2021 12:00 13/09/2021 15:55 399,971 Taunton

drivers seat cover and cushion u/s - removed seat and replaced cover and cushion
Replace front dics and pads and rear pads. Also OSF hub and abs sensor.

Telma appeared to be rubbing see notes.

Power steering pump leaking - replace.

Steering rack leaking - replace.

Excessive play in both lower arm ball joints - replace.

Excesive play in both front hockabsorbers - replace.

Replaced all 4 rear tyres due to low tread.

Check allignment.

Carry out extended road test.

Replace broken air induction pipe affixing bracket.
bull horn inoperative - see notes

repair offside rear wheel arch

Swap out CCTV HDD.

Swivel seat area mic surround damaged. Swap with item from N/S.
reposition top magnet position as not touching

Change Fuel Filter
Air Filter Change

14/09/2021 08:45 14/09/2021 15:27 399,979 Taunton

Vehicle Deep Clean

13/10/2021 09:00 13/10/2021 09:15 402,083 St Leonards

Top up Ad blue

TN027262

TN027357

TN027383

SL034660



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

01 Heating 1

02 Windscreen Wipers
15 Steering 1

16 Suspension 1

17 Tyres

18 Wheels Check Torques

34 Emergency Lights
34 Lighting System
45 Engine 1

71 Body Exterior 1
86 Doors

86 Doors Rear

86 Sliding Door
Safety Inspection
Tail Lift Inspection
MOT

Breakdown

Breakdown

Breakdown

32 Starting System 1
Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

55

25/10/2021 07:29 25/10/2021 11:00 402,842
Vehicle Deep Clean
26/10/2021 09:00 29/10/2021 10:00 402,842
Replace saloon heater exhaust
Replaced
Tighten loose track rod end nut
Tighten loose front sub frame bolts and replace susp arms
Tyres PUNCTURED TYRE DRIVERS FRONT
Replace n/s/f blue light cover
Replace 2x front top marker lights ans scene light
Replace belt tensioner
Damage to n/s sill and n/s/r wheel arch damaged
Replace saloon door seal
Secure rear door grab handle
Adjsut side door catches and cables
15/11/2021 14:14 16/11/2021 06:00 403,454

FIRE SUPPRESSION SYSTEM DEPLOYED ENG MAN WARNING

21/11/2021 16:55 22/11/2021 07:00 403,990
Starting fault? Check batteries. Replace chassis battery
battery issue

06/12/2021 09:29 06/12/2021 13:11 404,487

Vehicle Deep Clean

St Leonards SL034750

St Leonards SL034762
Monitoring

St Leonards SL034957
Monitoring

St Leonards SL035022

St Leonards SL035160



SAFETY INSPECTION 06/12/2021 07:00 08/12/2021 15:00 404,590

18 Wheels Check Torques
71 Body Exterior 1 Damage to n/s sill and n/s/r wheel arch damaged
Breakdown FIRE SUPPRESSION SYSTEM DEPLOYED ENG MAN WARNING

Safety Inspection
UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Brake Fluid Change Brake Fluid Change

Unplanned Repair 29/12/2021 10:45 29/12/2021 11:45 405,343
01 Heating 1 Cab heater inop. Replace motor

Vehicle Deep Clean 26/01/2022 08:02 26/01/2022 10:00 406,658
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 26/01/2022 10:00 27/01/2022 12:00 406,658

02 Cab Ass Fire Extinguisher Out of date x2. Replaced x2.

02 Cab Assembly 1 Cubby box catch missing. Replaced.

16 Suspension 1 Rear spring buffer pads torn x2. Replaced.

17 Tyres Replace N/S/F tyre wearing outer edge. Replaced.

17 Tyres Tracking Reset tracking.

18 Wheels Check Torques Checked.

55 Tail Lift O/S Hand rail bent.N/S rail twisted. Repaired both.

71 Body External Steps Body Exterior REAR STEP ALTHOUGH NO DAMAGE RECORDED
Safety Inspection Carried out inspection.

Tail Lift Inspection Done.

02 Pipeline Annual InspectBi92/2022 10:21 18/02/2022 10:27 407,720

02 Pipeline Annual Inspection Annual Inspection and Pressure Test
87 Oxygen System Repair - replaced 2x kinked O2 connection probes.

56

St Leonards

St Leonards

St Leonards

St Leonards

MDT Ferndown

SL035169

SL035325

SL035572

SL035573

TF001806



Unplanned Repair 21/02/2022 09:45 21/02/2022 10:49 407,748 St Leonards

34 Lights N/S headlight n/w. Replaced bulb.
87 Stretcher Put back in service with no stretcher battery!!. Battery taken from 9814
SAFETY INSPECTION 21/03/2022 05:00 21/03/2022 15:00 409,408 St Leonards

18 Wheels Check Torques Checked

Safety Inspection Checked.

Tail Lift Inspection Inspected

89 Seats Repair saloon seats

44 Add Ad Blue Fill up Add Blue 9L

71 Body External Steps Lube up unit Repair Damaged side.

34 Emergency Lights Repair bull horn

Vehicle Deep Clean 22/03/2022 08:07 23/03/2022 08:33 409,414 St Leonards
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 06/05/2022 20:28 09/05/2022 06:00 414,337 St Leonards
Breakdown Side door handle stuck out & unable to open door

SAFETY INSPECTION 09/05/2022 07:00 09/05/2022 07:00 414,337 St Leonards
18 Wheels Check Torques

Safety Inspection

SAFETY INSPECTION 09/05/2022 07:00 13/05/2022 15:00 414,337 St Leonards
18 Wheels Check Torques

Safety Inspection

Breakdown Side door handle stuck out & unable to open door

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

UB Fire Supp 12mts Service  Service of fire supression system
02 Windscreen Wipers

57

SL035798

SL036004

SL036024

SL036448

SL036458

SL036459



44 Add Ad Blue

13 Brakes 1

34 Emergency Light System  Fit new gen panel. as old one was Damaged.
86 Sliding Door

34 Lights Bulb Replacement

ACCIDENT 10/05/2022 07:00 10/05/2022 15:00 414,337

71 Body Exterior Acc Repair  N/S Ext Damage to side door Runners Hinges Body covers x More.

Vehicle Deep Clean 13/05/2022 07:00 13/05/2022 07:00 414,337
Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 13/05/2022 07:00 13/05/2022 12:00 414,337
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 24/05/2022 07:00 24/05/2022 07:30 415,197
86 Sliding Door Body Exterior Side step going in and out while driving - Replace catch.
SAFETY INSPECTION 18/07/2022 09:00 21/07/2022 15:00 419,285

18 Wheels Check Torques Checked
Safety Inspection Checked
UB Fire Supp 6mts Service UB Fire Supp 6mts Service
Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection Checked

44 Add Ad Blue Add Blue warning light on.

34 Lights Replace o/s/f runing light.

34 Emergency Lights Replace o/s search light.

13 Brakes 1 Replace worn out handbrake shoes. Full kit.
13 Brakes 2 Replace worn out Rear Dics & Pads.

11 Axle Rear Replace worn out Rear Wheel bearings
Wheel Hub Flanges ReplacemeFitted

17 Tyres Replace Replace damaged O/S/F Tyre

45 Engine 1 LOP. Drile out Exhaust manifold Replace broken studs.
13 Brake Pads F/Pads getting low replace next S/I. J.S

58

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL036478

SL036545

SL036546

SL036652

SL037126



ACCIDENT

71 Body Exterior Acc Repair

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown
13 Brakes 1

Breakdown

Breakdown
32 Starting System 1

Unplanned Repair

31 Battery Chassis

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

59

18/07/2022 13:30

21/07/2022 13:43

Vehicle Deep Clean

26/07/2022 19:56

Brakes Spongy
Brake fault

14/08/2022 11:31

Non start
Non start

25/08/2022 13:30

Test and replace

20/09/2022 09:47
Vehicle Deep Clean

20/09/2022 09:52
Vehicle Deep Clean

21/09/2022 09:00

21/07/2022

22/07/2022

09/08/2022

15/08/2022

25/08/2022

20/09/2022

21/09/2022

21/09/2022

15:00

11:00

10:00

15:00

14:30

09:51

11:17

09:01

419,285

419,285

419,489

420,118

421,107

423,336

423,337

423,338

St Leonards

Damage to N/S B post Inner seal. Outer seal. Door X More. Bodyshop Req

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL037129

SL037160

SL037190

SL037315

SL037383

SL037582

SL037585

SL037601



SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Engine Change Oil & Filter
Tail Lift Inspection

44 Add Ad Blue

45 Engine 1

52 Electrical Aux

56 Comms Equipment

13 Brake Pads

71 Body External Steps

BREAKDOWN

86 Sliding Door

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection
MOT

27 Transmission Automatic

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

ACCIDENT

60

21/09/2022 09:05

11/10/2022 09:30

20/11/2022 00:00

22/09/2022 15:00

Checked.

Checked

Changed

Inspected

Top up unit 11L

Oil Leak to rear of Engine. Clean off oil Fit new induction pipe.
Replace battery on stret

Replace damaged N/S Mic

Replace F/Pads.

step slow

11/10/2022 10:30

423,338

424,081

DOOR NOT OPENING, cables come loose , adjusted & secured.

01/11/2022 10:00 03/11/2022 16:00
fit new prop shaft

03/11/2022 09:00 04/11/2022 08:00
Vehicle Deep Clean

07/11/2022 11:25 07/11/2022 11:59

Replace headlamp bulb and sidelight bulb

21/11/2022 09:00

425,284

425,284

425,663

426,947

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL037602

SL037797

SL037996

SL038023

SL038049

SL038175



71 Body Exterior Acc Repair  Replace damaged front number plate

Breakdown
Breakdown

Supply Sat Nav
01 Heating 1

Unplanned Repair

86 Sliding Door

Unplanned Repair
86 Doors Rear

Unplanned Repair

27 Transmission Automatic

Breakdown

Breakdown

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

86 Doors Rear

Tail Lift Inspection

86 Door Lock

71 Body Exterior 2

02 Cab Assembly 1

61

15/12/2022 18:59 16/12/2022 10:00 428,500 St Leonards
SatNav not powering on

Sat nav inop
Saloon heater inop

20/12/2022 13:15 20/12/2022 14:15 428,971 St Leonards

Side door not opening from outside. adjusted handle mech and adjust cables.

23/02/2023 10:00 23/02/2023 11:00 434,583 St Leonards
stay damaged, removed repaired & refitted
24/02/2023 14:00 27/02/2023 12:00 434,851 St Leonards

Replace gearbox mount

17/03/2023 05:44 17/03/2023 14:26 436,824 St Leonards

wouldnt start

20/03/2023 11:30 23/03/2023 13:26 437,163 St Leonards

Checked.

Carried out inspection.

Doors REAR TAIL LIFT DOOR STAY BROKEN

Done.

Rear door lock barrell siezed. Replaced vehicle lock set.
Bull horn cover broken. Replaced.

Cubby box knob missing. Replaced.

Monitoring

SL038496

SL038542

SL039185

SL039205

SL039400

SL039419



34 Lights

34 Emergency Lights

44 Fuel System 1

02 Cab Assembly 2

Install Saloon CCTV Camera

N/S/F sidelight n/w. Replaced bulb.

N/S front scene light n/w. Replaced.

Leak from filter bleed pipe.Replaced.

Dash broken @ sat-nav mounting.Replaced (2nd hand parts).
cctv n/w, Formatted hard drive. Checked OK.

45 Engine 1 Injector seals leaking. Replaced x6.
55 Tail Lift Tilt sensor n/w. Replaced.
02 Pipeline Annual Inspeci#363/2023 12:39 24/03/2023 12:40 437,169 MDT Ferndown TF002590

02 Pipeline Annual Inspection

Annual Inspection and Pressure Test - No faults found.

SAFETY INSPECTION 03/05/2023 15:00 05/05/2023 18:00 439,415 St Leonards SL039998

18 Wheels Check Torques
Safety Inspection

71 Body Exterior 1

Tail Lift 12M Service & Weight
Tail Lift Inspection

13 Brakes 1

16 Suspension 1

45 Engine 1

34 Lights

86 Sliding Door

43 Exhaust System 1

19 Chassis 1

89 Seats

85 Body Interior 1

86 Doors Rear

19 Chassis 2

19 Chassis 3

71 Body Exterior 2

UB Fire Supp 12mts Service
Annual Heater Service
Annual Air Con Service

Siren external surround loose. replace x2 clips.
Tail Lift 12M Service & Weight

Front brakes worn. Replaced

Rear spring eye bushes worn and drop link bushes worn.

Fan belt tensioner leaking oil. replaced

OS Side marker u/s. replaced

Sliding door upper magnet torn. replaced.- wiring broken, rewire side door.
Tailpipe corroded. replaced tail pipe section.

step and rear mudflap loose. resecured

Rear attendant seat bearings loose. retightened

Fit Pclips for avp

Rear door hinges have play (monitor) Monitoring
Vibration cause from front prop uj u/s. replaced

Telma rubbing causing noise when driving. no parts, to be ordered. (monitor) Monitoring
ns tail light led out. no parts. (monitor) Monitoring

Service of fire supression system
Annual Heater Service
Annual Air Condition Service

Vehicle Deep Clean 08/05/2023 07:00 08/05/2023 15:17 439,415 St Leonards SL040036

Vehicle Deep Clean

62

Vehicle Deep Clean



Vehicle Deep Clean 17/06/2023 14:03 18/06/2023 12:24 441,901
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 19/06/2023 05:41 22/06/2023 13:19 441,901
18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Tail Lift Inspection Done.

Replace Handbrake Cables Replace Handbrake Cables

56 Comms Equipment Roof aerial missing. Replaced.

86 Door Lock Scoop locker lock n/w.Replaced barrell housing.

86 Doors Rear Lower locking rod n/w.Ordered parts.

34 Lights N/S/R light pod broken. Replaced.

Breakdown 05/07/2023 16:50 06/07/2023 05:04 443,075
Breakdown N/S TOP REAR B/L FLICKERING

Replace Vehicle Fuel Card11/07/2023 15:34 11/07/2023 15:34 443,702
Replace Vehicle Fuel Card Replace Vehicle Fuel Card

Unplanned Repair 11/07/2023 15:00 11/07/2023 15:30 443,702
31 Battery Comms Comms battery 0.0 volts. (see notes)

Unplanned Repair 12/07/2023 10:15 12/07/2023 10:44 443,783

31 Battery Chassis

63

Test and replace

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

Awaiting Parts

SL040612

SL040628

SL040880

SL041013

SL041014

SL041024



Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 28/07/2023 10:00

18 Wheels Check Torques
Safety Inspection

19 Chassis 3

71 Body Exterior 2

86 Doors Rear

Pollen Filter Change

02 Glass / Windows

55 Tail Lift

33 Ignition System

34 Emergency Lights

34 Lights Bulb Replacement

Unplanned Repair
31 Charging System

Travel Time
55 Tail Lift

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 05/09/2023 16:00

18 Wheels Check Torques
Safety Inspection
Tail Lift Inspection

64

27/07/2023 08:30

21/08/2023 06:00

28/08/2023 06:23

04/09/2023 15:14

27/07/2023 15:00 445,050 St Leonards
Vehicle Deep Clean

29/07/2023 13:12 445,050 St Leonards

Telma rubbing causing noise when driving. no parts, to be ordered. (monitor)
ns tail light led out. no parts. (monitor)

Lower locking rod n/w.Ordered parts.

Pollen Filter Change

Passanger window switch broken

Carry out inspection.

E.M.L. llluminated on dashboard display system.

N/S/R Top 360 blue LED smashed.

O/S/F Side light bulb not working.

21/08/2023 11:01 445,168 St Leonards
Battery/Charging Sys CHASSIS BATTERY FAULT

Travel to bournemouth hospital to look at tail lift stuck out.
Tail lift not stowing. Managed to stow til lift, Power issue with tail lift.

28/08/2023 18:36 447,429 St Leonards

Belt hangin from under the vehicle near the bonnet

05/09/2023 10:00 447,429 St Leonards
Vehicle Deep Clean

06/09/2023 10:39 447,429 St Leonards

SL041293

SL041308

SL041619

SL041709

SL041824

SL041834



Engine Change Oil & Filter

Recall Notification
02 Cab Assembly 1

Breakdown

Breakdown
86 Door Lock

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
Air Filter Change
Fuel Filter Change
MOT

Pollen Filter Change
24 Driveshaft 1

13 Brake Pads

17 Tyres Replace
85 Body Interior 1
86 Doors Rear

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

Mercedes airbag recall
Steering wheel in poor condition.

02/10/2023 19:49 03/10/2023 10:00 447,429
EML & Limp mode (see notes)
Central locking inop - Replace key fob

19/10/2023 15:00 24/10/2023 20:48 455,245

Air Filter Change
Change Fuel Filter

Pollen Filter Change

Both rear half shafts leaking. Cleaned and resealed.

Rear brake pads worn. replaced

Both front tyres worn, replaced

Skylight blind missing. Replaced

Large rear door bottom door lock pin sticking. Cleaned and freed

34 Lights Bulb Replacement  Replace headlight bulb

Unplanned Repair

71 Body External Steps

65

21/10/2023 09:00 22/10/2023 08:00 455,245
Vehicle Deep Clean

16/11/2023 11:30 16/11/2023 11:45 457,191

22/11/2023 08:45 22/11/2023 12:40 457,651

step u/s

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042172

SL042435

SL042458

SL042820

SL042883



BREAKDOWN 22/11/2023 14:20 22/11/2023 16:45 457,191
Breakdown SIDE STEP BROKEN

BREAKDOWN 23/11/2023 08:38 23/11/2023 08:53 457,770
13 Brakes 1 ESP warning light on

71 Body External Steps N/S Side step broken & requires replacing.

Vehicle Deep Clean 28/11/2023 11:54 29/11/2023 08:30 458,209
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 29/11/2023 11:00 29/11/2023 17:19 458,209
18 Wheels Check Torques

Safety Inspection

Tail Lift Inspection

86 Door Seals Sliding door seal incomplete and damaged

86 Sliding Door Lower catch not latching

13 Handbrake N/S Hand brake noise

34 Lights N/S side/stop light full of water and not all working

BREAKDOWN 03/12/2023 14:38 04/12/2023 12:33 458,300
13 Brakes 1 TELMA u/s

Unplanned Repair 15/12/2023 15:00 18/12/2023 15:16 459,090
11 Axle Front O/S/F wheel bearing u/s

Breakdown 28/12/2023 18:52 29/12/2023 13:37 459,711
Breakdown Camber '+' overadjusted on osf wheel. adjusted camber to correct position.
Travel Time Travel to weymouth station, inspect veh and bring back to vmu.
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St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042896

SL042905

SL042959

SL042969

SL043032

SL043217

SL043353



Vehicle Deep Clean 08/01/2024 07:06 08/01/2024 11:30 461,268
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 09/01/2024 14:30 10/01/2024 14:11 461,268
18 Wheels Check Torques

Safety Inspection

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Brake Fluid Change Brake Fluid Change

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

17 Tyres n/s/r Inner tyre and o/s/r outer tyre below limit

16 Suspension 1 Both N/S/R and O/S/R Front spring buffers split

86 Sliding Door Sliding door runner bearing siezed

31 Battery Comms Comms battery old and weak

86 Doors Rear Rear door hard to open/sticking

02 Cab Assembly 1 Steering wheel to one side

Unplanned Repair 01/02/2024 15:00 02/02/2024 08:00 462,993
01 Air Conditioning 1 Air con compressor u/s

Vehicle Deep Clean 26/02/2024 10:07 26/02/2024 13:14 463,779
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 27/02/2024 11:00 28/02/2024 14:28 463,779
18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

Tail Lift Inspection Done.

13 Brakes 1 Front disc's & pads worn. Replaced.

16 Suspension 1 Front shocks worn. Replaced.

15 Steering 1 Lower ball joints worn. Replaced.

44 Fuel System 1 Cap broken. Replaced.

44 Fuel System 2 Oil leak from HPP. Removed, cleaned, replaced seal & bolts & refitted.
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St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL043507

SL043528

SL043806

SL044148

SL044174



86 Door Lock

Install Saloon CCTV Camera

34 Lighting System
86 Doors Rear
17 Tyres Tracking

Side door lock n/w on key. Replaced barrel.
Front camera n/w. Investigate to find lead u/s.

OIS scene light smashed. Replaced.
Locking rods n/w. Removed,repaired,refitted.

Re-set tracking.

02 Pipeline Annual Inspedild03/2024 11:33

01/03/2024

02 Pipeline Annual Inspection Annual Inspection and Pressure Test

AVP Check
Complete AVP Check
AVP Check
Complete AVP Check
AVP Check
Complete AVP Check
AVP Check
Complete AVP Check
AVP Check

Complete AVP Check

Breakdown
Breakdown

Travel Time
33 Ignition System

68

04/03/2024 11:49
Carry out AVP check
05/03/2024 10:16
Carry out AVP check
06/03/2024 08:45
Carry out AVP check
07/03/2024 07:30
Carry out AVP check
08/03/2024 08:30

Carry out AVP check

13/03/2024 18:50

Loss of power, headlights, sirens, indicators

Travel to Weymouth
Replace key fob

04/03/2024

05/03/2024

06/03/2024

07/03/2024

08/03/2024

15/03/2024

11:34

14:00

10:19

10:15

09:00

09:45

09:30

463,819

463,820

463,865

463,921

464,021

464,116

464,271

MDT Ferndown

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

TF003288

SL044247

SL044265

SL044285

SL044299

SL044316

SL044399



Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Engine Change Oil & Filter
13 Handbrake

01 Air Conditioning 1

85 Body Interior 1

16 Suspension 1

13 Brakes 1

71 Body Exterior 1

02 Cab Assembly 1

34 Lights

55 Tail Lift

86 Doors Rear

86 Doors

BREAKDOWN

24/03/2024 18:00 25/03/2024 10:55 465,519 St Leonards
defective stretcher(broken handle)

02/04/2024 14:21 03/04/2024 10:28 466,665 St Leonards
Vehicle Deep Clean

08/04/2024 06:22 09/04/2024 12:00 466,665 St Leonards

Adjusted shoes and cables.

Saloon AC condenser fan seized. replaced whole condenser assembly.

240v socket led's damaged. replaced led lens. -underseat locker door resecured.
Rear anti roll bar drop link bushes worn. replaced bushes.

Both rear caliper lower sliders stiff. remove and regreased (no stock parts)

Tail lift bridge plate guides insecure on body. resecured x3.

Dash trim broken causing switch panel and sat nav insecure. replaced dash trim.
OSF Fog light damaged. replaced - front sidelight bulbs replaced.

Lift magnet braket broken/corroded. replaced. -adjusted rams and frame stops.
Excessive play in rear door hinges. - Monitor.

Adjusted top and bottom latch pins or large rear door.

87 - Stretchers/Chairs/Boards Stretcher side wing handle snapped

Vehicle Deep Clean
Vehicle Deep Clean

SAFETY INSPECTION

69

08/05/2024 11:00 09/05/2024 10:41 469,938 St Leonards

16/05/2024 07:06 16/05/2024 09:36 470,507 St Leonards
Vehicle Deep Clean

18/05/2024 06:00 19/05/2024 12:04 470,507 St Leonards

SL044567

SL044720

SL044801

Monitoring

SL045246

SL045340

SL045373



18 Wheels Check Torques
Safety Inspection

86 Doors Rear Excessive play in rear door hinges. - Monitor.

71 Body Exterior 1 Body Exterior O/S Rear low back corner reflector came off

31 Battery Chassis Battery/Charging Sys dca battery shutting down

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

34 Lighting System O/S indicator lense damaged

85 Body Interior 1 center consol button missing

71 Body Exterior 2 damage to N/S of fropnt bumper

02 Windscreen Wipers Wiper blades split

Unplanned Repair 11/06/2024 11:00 11/06/2024 13:00 473,025
31 Battery Aux See Notes.

Vehicle Deep Clean 03/07/2024 12:49 04/07/2024 10:25 473,763
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 05/07/2024 06:15 05/07/2024 16:57 473,763
18 Wheels Check Torques

Safety Inspection

Annual Air Con Service Annual Air Condition Service

Annual Heater Service Annual Heater Service

UB Fire Supp 12mts Service  Service of fire supression system
Tail Lift Inspection

Check and Fit P-Clips Check for the presence of P-Clips and fit if not present

34 Lights Bulb Replacement  Replace n/s running light bulb

02 Glass / Windows Replace o/s window switch

17 Tyres Replace Replace 12x front tyres/wheel - Tyres worn

Breakdown 10/07/2024 20:57 12/07/2024 06:00 473,763
Breakdown O/S REAR OUTSIDE OF TWIN
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St Leonards

St Leonards

St Leonards

St Leonards

SL045721

SL046120

SL046142

SL046247



Vehicle Deep Clean 06/08/2024 16:08 07/08/2024 13:20 477,882

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 12/08/2024 06:00 13/08/2024 06:42 477,882
18 Wheels Check Torques

Safety Inspection

34 Lights NSF DRL and NS side repeater bulbs blown.- replaced bulbs

Axle Oil Change

UB Fire Supp 6mts Service
Tail Lift Inspection

13 Handbrake

55 Tail Lift

42 Coolant System

16 Suspension 1

Axle Oil Change
UB Fire Supp 6mts Service - Replacement required. - No stock

Adjust.

-Tilt switch faulty. replaced. -Hand rails loose- Retightened.

Coolant leak from temp sensor. replaced sensor and cleaned coolant.
NSR Spring buffer torn. replaced buffer.

13 Brakes 1 NSR Caliper slider seized. replaced sldier kit.

17 Tyres OSF Tyre replaced.

86 Sliding Door Sliding door upper latch pulled out from door. refitted latch.

54 Sirens Bull horn pedal inop. adjused spring in pedal.

Unplanned Repair 28/08/2024 12:35 28/08/2024 13:41 479,460
55 Tail Lift N/S gate stuck down. Removed sheared roll pin & fit new.

SAFETY INSPECTION 21/09/2024 07:15 23/09/2024 12:32 479,460
18 Wheels Check Torques

Safety Inspection

Replace Handbrake Cables
Tail Lift Annual Service
Pollen Filter Change

Tail Lift Inspection

17 Tyres Replace

87 - Stretchers/Chairs/Boards
87 Chairs

71

Replace Handbrake Cables

Pollen Filter Change

Tail lift not deploying

N/S/R/I Tyre blow out

Stretcher belts in wrong positions
Carry chair roll pins loose

St Leonards

St Leonards

St Leonards

St Leonards

SL046704

SL046762

SL047038

SL047402



87 Stretcher

13 Brake Test

02 Cab Assembly 1
02 Cab Assembly 2
55 Tail Lift

13 Brakes 1

13 Brakes 2

Vehicle Deep Clean
Vehicle Deep Clean
Med Devices Recall

Decontaminated
Med Devices Recall

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

MOT

15 Steering 1

34 Lights

34 Emergency Lights

86 Sliding Door

17 Tyres Replace

13 Brake Pads

55 Tail Lift

02 Windscreen Wipers

27 Transmission Automatic
UB Fire Supp Replace

72

Stretcher wheel yolk insecure

Cab M.D.V.S. Screen barckets loose & rattling

Cab passenger window switch broken

Tail lift side rails insecure

Rear brake pads & brake discs excessively low & worn
O/S/R Brake caliper sliders excessively seized in hub

23/09/2024 06:44 23/09/2024 13:45 481,208 St Leonards

Vehicle Deep Clean

23/09/2024 13:35 23/09/2024 13:37 481,208 MDT Ferndown

Cleaned with clinell wipes
Upgraded the Mangar Compressor and charging dock.

17/10/2024 14:37 17/10/2024 14:40 482,984 St Leonards

Top up Adblue

30/10/2024 07:00 31/10/2024 15:11 484,188 St Leonards

-Corrosion on all frames and reservoir. -Power pack cover damaged - No stock
DONE

Power steering pump leaking oil. -Replaced pump

NSR Lower indicator led's out. replaced led's.

NSR Upper corner blue light lens damaged. replaced lens.

Lower magnet replaced. -Upper latch cover replaced.

NSR outer tyre punctured. replaced tyre.

Front pads worn. replaced pads.

Lift ram return line leak. replaced pipe.

Wiper arms worn. replaced arms and blades.

Lower cooler pipe bracket missing - Replaced bracket to resecure cooler pipes.
Replacement of UB Fire Suppression System

SL047426

TF003770

SL047813

SL048013



16 Suspension 2
45 Engine 1

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
Road Test

Rear roll bar link bushes worn. replaced bushes.
Injector no6 leaking at seal. cleaned and replaced seal.

01/11/2024 16:00 02/11/2024 14:38 484,196 St Leonards

Vehicle Deep Clean

15/12/2024 10:45 16/12/2024 08:08 488,600 St Leonards
Vehicle Deep Clean
17/12/2024 10:00 18/12/2024 08:43 488,600 St Leonards

Checked.
Carried out inspection.

71 Body Exterior Acc Repair  N/S rear low back corner reflector come out.Replaced corner capping & reflector.

42 Coolant System
45 Engine 1

45 Engine Oil Top Up
34 Emergency Lights
Accident

Engine Amber coolant warning.Cowling adrift. Secured cowling.

EML on. Cleared faults. Fan speed, Intermitant nox sensor (Bank 1).
Topped 1Ltr.

O/S/f top blue adrift. Secured.

Blue light over side door knocked off.Cill damaged at B post.Replaced light.

34 Emergency Light System  O/S/R top blue lens cracked at rear mounting..Monitor.

86 Doors Rear

Not closing correctly.

02 Cab Ass Fire Extinguisher ~Safety strap missing.

44 Add Ad Blue
55 Tail Lift

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

Topped 5Ltrs.
Resevior bracket bent. Monitor.O/S hand rail loose.Tightened.

29/01/2025 11:45 30/01/2025 09:59 492,097 St Leonards
Vehicle Deep Clean
01/02/2025 06:00 01/02/2025 16:00 492,097 St Leonards

Check and Install MDVS windows update

34 Emergency Light System  O/S/R top blue lens cracked at rear mounting..Monitor.
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SL048054
SL048676
SL048703
Monitoring
Monitoring
SL049321
SL049367



55 Tail Lift Resevior bracket bent. Monitor.O/S hand rail loose.Tightened.
Tail Lift Inspection
Engine Change Oil & Filter

Pollen Filter Change Pollen Filter Change

BREAKDOWN 09/02/2025 09:30 09/02/2025 11:43 492,564
45 Engine 1 CEL on. Driving ok

01 Heating 1 Saloon heater not working

Vehicle Deep Clean 17/03/2025 06:00 17/03/2025 15:29 494,464
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 19/03/2025 08:14 19/03/2025 15:17 494,464
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

01 Heating 1 NO HEATING NFF

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight
UB Fire Supp 6mts Service UB Fire Supp 6mts Service

Pollen Filter Change Pollen Filter Change

71 Body Exterior 1 Battery box O/S Corroded, Team Leader aware told to monitor
Breakdown 22/03/2025 19:16 23/03/2025 09:17 495,136
Breakdown Diesel smell in the truck, and smoke from exhaust

34 Lights Bulb Replacement  N/S DRL bulb blown

Road Test Carry out extended road test

02 Pipeline Annual InspectB3id3/2025 13:24 19/03/2025 13:26 494,895

02 Pipeline Annual Inspection Annual Inspection and Pressure Test
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St Leonards

St Leonards

St Leonards

Monitoring

St Leonards

MDT Ferndown

SL049477

SL049957

SL049992

SL050046

TF004016



Unplanned Repair 17/04/2025 06:00 22/04/2025 10:00 497,503 St Leonards
02 Windscreen Windscreen Crack in windscreen

Unplanned Repair 26/04/2025 06:00 27/04/2025 09:47 497,986 St Leonards
71 Body Exterior 1 Battery box O/S Corroded, Team Leader aware told to monitor

55 Tail Lift Ramp/Lift/Tail Hoist wobbly tail lift. Repaired grab rail.

SAFETY INSPECTION 07/05/2025 10:00 07/05/2025 16:00 498,394 St Leonards
Check MDVS for Update Check and Install MDVS windows update. Done.

Safety Inspection Carried out inspection.

18 Wheels Check Torques Checked.

Road Test

71 Body Exterior 1 Battery box O/S Corroded, Team Leader aware told to monitor

85 Body Int Alcohol Gel Dispen Replaced.
UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

Tail Lift Inspection Done.

01 Heating 1 Saloon heater smoking. Replaced inlet pipe. Repaired sheared bolt & loose nutser

54 Warn Dev/System Bull horn n/w. repaired switch.

Vehicle Deep Clean 13/05/2025 10:16 13/05/2025 15:40 498,421 St Leonards
Vehicle Deep Clean Vehicle Deep Clean

Decommission Vehicle 21/07/2025 15:22 499,527 St Leonards
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Monitoring

SL050431

SL050611

SL050801

SL050922

SL052210



