WM64JUC
Unplanned Repair

02 Cab Assembly 1
17 Tyres Replace

18 Wheels Check Torques

31 Charging System
34 Lighting System
55 Ramp

55 Tail Lift

56 Comms Equipment

85 Body Interior 1
85 Body Interior 2
86 Doors

A&E Burnham Amb Stn
19/01/2015 09:56 29/01/2015 08:00 264 Taunton

fitted diesel sticker to fuel flap

replaced all 7 tyres ( inc spare) with winter tyres

retorque and fit check links

Faulty Tail lift battery charger repaired by Jon coles for WAS warranty
faulty n/s/r upper red outline marker replaced by was warranty
removed damaged bridge plate rub block

fitted new tail lift warning LED

MDT upgraded by PCE

replaced broken bio safe strap in side locker & scoop buckel strap
made repare to bottom draw base center cupboard

see notes

87 - Stretchers/Chairs/Boards Fitted stretcher charger
87a - Medical Equipment RepailSwapped mangar compressor mounting backplate

PDI Inspection

Breakdown

Breakdown

Unplanned Repair
52 Electrical Aux
85 Body Interior 1
86 Doors

Travel Time

Breakdown

45 Engine 1
Breakdown

Unplanned Repair

30/01/2015 15:59 30/01/2015 16:00 409 Taunton

Gateway not working

09/02/2015 10:00 09/02/2015 14:03 1,549 Taunton
Inv panic alarm going off by itself - stripped press strips & cleaned out swarf
Electrical Auxs See email to Kev.

Adj side door top catch microswitch
Travel to & from B-0-S

13/02/2015 06:46 25/02/2015 15:33 2,102 Taunton

Merc 24 attended, unable to fix, being recovered to city west exeter
Non-start

26/02/2015 02:00 26/02/2015 02:15 2,244 Taunton

TN012073

TN012140

TNO012198

TNO012226

TNO012341



44 Add Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques
34 Emergency Lights

52 Electrical Aux

86 Doors

Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair
44 Add Ad Blue
Unplanned Repair

44 Add Ad Blue

Unplanned Repair

02 Windows/Glass

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

topped up by crew

04/03/2015 10:30 04/03/2015

o/s/f wing and n/s/f grill led's not flashing
cleaned torch charger connections

side door bearings noisy

paper copy used by Lee Crisp ( PCS)

04/03/2015 13:14 05/03/2015
Vehicle Deep Clean

15/03/2015 01:00 15/03/2015
topped up by crew

19/03/2015 18:00 19/03/2015
topped up by crew

24/03/2015 11:00 24/03/2015

badly chipped windscreen replaced by mobile windscreens

05/04/2015 22:00 05/04/2015
Topped up by crew
13/04/2015 13:45 13/04/2015

Topped up

14:02

15:25

01:15

18:15

15:30

22:30

14:00

3,263

3,263

4,931

5,675

6,374

7,991

9,645

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN012351

Awaiting Warranty

Awaiting Warranty

TNO012354

TNO012445

TNO012479

TN012471

TN012575

TN012586



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
34 Emergency Lights

85 Body Interior 1

86 Doors

87 Stretcher

Safety Inspection

Camera Installation

Camera Installation

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

02 Cab Assembly 1

02 Windows/Glass

17 Tyres Replace

18 Wheels Check Torques
43 Exhaust System 1

71 Body Exterior 1

85 Body Interior 1

16/04/2015 10:19 16/04/2015 15:01 10,154
Vehicle Deep Clean
17/04/2015 08:00 17/04/2015 13:00 10,154

o/s/f wing and n/s/f grill led's not flashing- repaired by Jon Coles
replaced damaged PCR holder in rear, replaced both fire extinguishers
side door bearings noisy- Replaced by Jon coles

Replaced missing stretcher harness. parts non stock

paper copy used by Lee Crisp (PCS)

20/04/2015 14:28 21/04/2015 18:00 10,157
CCTV fitted by Jon Coles

07/05/2015 14:31 07/05/2015 14:45 12,809
topped up by crew

15/05/2015 05:30 15/05/2015 05:45 14,269
topped up by crew

26/05/2015 10:04 28/05/2015 09:45 15,930

fitted new tourch battery and fitted spare holder
refitted trim round bulkhead window
replaced all tyres clean hubs and rims

readjusted exhaust tail pipe to stop catching on ramp
resecuired mud flap
refitted vac splint door under 1st saloon seat

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TNO012608

TN012622

TN012642

TNO012765

TNO012797

TN012843



87 - Stretchers/Chairs/Boards supplied missing pedimate

Safety Inspection
Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

Unplanned Repair
45 Engine Qil Top Up
Breakdown
Breakdown

Decontaminated
Travel Time

Unplanned Repair

85 Body Interior 1

SAFETY INSPECTION

02 Cab Assembly 1

18 Wheels Check Torques

34 Emergency Lights
56 Comms Equipment

27/05/2015 08:30 27/05/2015 15:33
Vehicle Deep Clean

25/05/2015 22:00 25/05/2015 22:30
topped up by crew

05/06/2015 07:30 05/06/2015 07:45
topped up by crew

22/06/2015 10:15 22/06/2015 10:30

toppe up engine oil 2x ltrs
26/06/2015 19:44 29/06/2015 15:10
Needs deep clean

emergency deep clean vomit on wall trolley and vac mattress
collwected from BOS ref emergency clean

30/06/2015 08:00 30/06/2015 09:14
Refitted vac splint locker door - fitted larger headed screws
09/07/2015 07:00 10/07/2015 09:32

replaced courtesy lamp bulb

faulty o/s/f wing LED repaired by Jon Coles for WAS warranty
resecurred MDT and radio aerial

15,930

15,875

17,301

20,211

20,211

21,037

22,504

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TNO012855

TN012862

TN012936

TN012979

TNO013000

TNO013013

TNO013057



Safety Inspection

92 - C Service

Service C

Tail Lift Annual Service
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

44 Add Ad Blue

SAFETY INSPECTION

02 Windscreen Wipers

18 Wheels Check Torques
34 Emergency Lights

45 Engine Ad Blue

86 Doors

Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

paper copy used

Statutory Inspection and Weight Test carried out by south west lifts
08/07/2015 09:30 09/07/2015 09:40 22,504

Vehicle Deep Clean

29/07/2015 19:00 29/07/2015 19:15 26,158

topped up by crew

20/08/2015 09:00 20/08/2015 16:00 30,632
Inv washers inop - unblocked pump filter in tank

Checklist Defect Inv n/s wing led inop - replaced faulty LED
Topped up & cleaned crystals from neck & surrounding area
Checklist Defect Side door seal split

21/08/2015 08:11 21/08/2015 13:47 30,633

Vehicle Deep Clean

24/08/2015 22:30 24/08/2015 22:45 30,799

34 Lights Bulb Replacement  n/s headlight bulb changed by lead para

Unplanned Repair

02 Windscreen Wipers

03/09/2015 13:00 03/09/2015 13:30 32,262

SEE NOTES

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

TNO013063

TNO013169

TNO013264

TN013271

TN013296

TNO013336



Unplanned Repair 11/09/2015 22:00 11/09/2015 22:15

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

topped up by crew

23/09/2015 00:30 23/09/2015 00:45

topped up by crew

SAFETY INSPECTION 30/09/2015 08:00 01/10/2015 14:48

02 Cab Assembly 1

02 Windscreen Wipers

03 Instruments & Sensors 1
18 Wheels Check Torques
45 Engine Ad Blue

71 Body External Steps

86 Door Lock

86 Doors

Safety Inspection

Replaced missing 'no smoking' sticker
Replaced wiper blades
Reset service indicator

Topped up
lubed side step rollers

33,827 Taunton

35,993 Taunton

36,930 Taunton

Adjusted rear door cables & linkages. Freed off & lubed various keylocks

Replaced split side door seal
electronic checklist not used - paper copy sent

Vehicle Deep Clean 01/10/2015 09:06 01/10/2015 15:37

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

Unplanned Repair

44 Add Ad Blue

Vehicle Deep Clean

26/10/2015 01:00 26/10/2015 02:00

o/s h/light bulb replaced by lead para

11/11/2015 07:00 11/11/2015 07:15

topped up by crew

36,930 Taunton

40,952 Taunton

43,322 Taunton

TNO013391

TN013491

TN013452

TNO013458

TNO013553

TNO013624



SAFETY INSPECTION

13 Brake Pads
17 Tyres Replace

18 Wheels Check Torques

24 Driveshaft 1

31 Charging System
33 Ignition System
34 Emergency Lights
34 Lights

45 Engine 1

45 Engine Ad Blue
85 Body Interior 1
Safety Inspection
93 - D Service
Service D

MOT Pre Test

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

11 Axle Rear
Travel Time

Unplanned Repair

44 Add Ad Blue

Unplanned Repair

44 Add Ad Blue

Breakdown

16/11/2015 12:00 19/11/2015 14:55 43,902 Taunton

Replaced worn front & rear pads

Replaced all tyres (inc cleaning mating faces)

inc extended roadtest as per policy

Removed plastic wrapping jammed in propshaft flange
Replaced broken charge skt cover

Replaced key fob battery

Faulty o/s grille light replaced by J.Coles for WAS

Replaced n/s/f roof bar end cap seal

Engine OIL WARNING - BELOW MIN - oil replaced as serviced
Topped up & cleaned filler

Replaced broken pull out work tray knob (inc removing broken part)

18/11/2015 08:25 18/11/2015 14:10 43,902 Taunton

Vehicle Deep Clean

24/11/2015 08:00 24/11/2015 16:00 45,033 Taunton

SEE NOTES
drive to Burnham to investigate fault

28/11/2015 17:00 28/11/2015 17:15 45,897 Taunton

topped up by crew

04/12/2015 18:00 04/12/2015 18:15 47,264 Taunton

topped up by crew

11/12/2015 22:12 14/12/2015 09:10 48,793 Taunton

TNO013641

TNO013648

TNO013678

TNO013713

TNO013786

TN013750



54 Horns see notes

Breakdown Defective horn/siren

Unplanned Repair 26/12/2015 21:30 26/12/2015 21:45 51,351
44 Add Ad Blue topped up by crew

SAFETY INSPECTION 29/12/2015 15:00 31/12/2015 15:49 51,965
18 Wheels Check Torques

34 Emergency Lights see notes

34 Lights see notes

44 Add Ad Blue add ad blue clean spills

55 Tail Lift see notes

71 Body External Steps lube side step

85 Body Interior 1 resecure pcr holder

85 Body Interior 2 fit dca and amy decals

87 - Stretchers/Chairs/Boards fit belts to stretcher

Safety Inspection paper copy used

Travel Time travel to a1 for mot

MOT

Gearbox Oil & Filter Change

Breakdown 08/01/2016 20:51 15/01/2016 11:56 53,619
45 Engine 1 Engine loss of power / limp mode see notes

Breakdown None Starter

BREAKDOWN 16/01/2016 21:45 20/01/2016 16:00 54,083

Taunton

Taunton

Taunton

Taunton

03 Instruments & Sensors 1 Checked fault codes using Xentry - various codes - sent veh to Merc-SEE NOTES

45 Engine 1 Engine Limp mode? no power, Turbo?

TNO013817

TNO013813

TN013858

TN013912



Unplanned Repair 21/01/2016 14:50 29/01/2016 08:21

54,235 Taunton

45 Engine 1 sent to Merc exeter for warranty-SEE NOTES

45 Engine 2 carry out diagnostic check for loss of power

Unplanned Repair 30/01/2016 20:00 30/01/2016 20:15 54,616 Taunton
44 Add Ad Blue topped up by crew

SAFETY INSPECTION 04/02/2016 08:00 09/02/2016 16:02 55,818 Taunton
02 Windscreen Wipers Replaced of/s washer jet

18 Wheels Check Torques inc extended roadtest as per policy

52 Electrical Aux Resecured aux wiring in n/s wing

55 Tail Lift See notes - repairs from service

71 Body Exterior 1 Changed tyre pressure decals to correct pressure

86 Doors Rear Fitted strengthening plates to o/s/r door. Lubed & freed keylock & catches

Safety Inspection
Travel Time Collected from B-0-S

Wheel Studs & Nuts ReplacemeReplaced all nuts & studs (inc cleaning all wheel & hub flange mating faces)

Handbrake Cable ReplacementReplace all 3 handbrake cables

Annual Air Con Service Annual Air Condition Service - both systems
Annual Heater Service Annual Heater Service

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 04/02/2016 15:42 08/02/2016 12:14
Vehicle Deep Clean Vehicle Deep Clean
Unplanned Repair 17/02/2016 19:15 17/02/2016 19:30

34 Lights Bulb Replacement  ofs headlight bulb replaced by crew
Unplanned Repair 18/02/2016 22:00 18/02/2016 22:15

34 Lights Bulb Replacement  n/s headlight bulb replaced by crew

55,818 Taunton

57,616 Taunton

57,909 Taunton

TN013935

TNO013988

TN014001

TN014004

TN014068

TN014069



SAFETY INSPECTION 17/03/2016 10:15 18/03/2016 10:16 63,390

13 Handbrake adjust handbrake shoes and cable

18 Wheels Check Torques

55 Tail Lift fit new hose on ram and test

85 Body Interior 1 replace strap in lucas locker

86 Sliding Door refit sliding door seal

87 - Stretchers/Chairs/Boards replace stretcher straps and mattress

Safety Inspection paper copy used by Chris Small

Fit Throw Lines & SOP

92 - C Service

Service C

Breakdown 30/03/2016 21:54 31/03/2016 10:51 65,717
54 Horns see notes

Breakdown Intermittent horn fault affecting sirens.

Breakdown 06/04/2016 19:10 07/04/2016 15:41 67,065
27 Transmission Automatic Inv reported stuck in 2nd gear - see notes

Breakdown stuck in 2nd gear, just revs up to 3000 revs.

SAFETY INSPECTION 28/04/2016 09:30 28/04/2016 15:00 70,510
02 Cab Assembly 1 Removed broken storage bin lock

18 Wheels Check Torques

54 Horns Cleaned horn switch contacts in steering wheel

71 Body Exterior 1 Resecured mudflap mount & spray supression

71 Body Exterior 2 Replaced faded stickers

Safety Inspection
Install Saloon CCTV Camera
85 Body Int Alcohol Gel Dispen supplied & fitted

10

Taunton

Taunton

Taunton

Taunton

TN014196

TN014256

TNO014283

TNO014397



Unplanned Repair

45 Engine 1

SAFETY INSPECTION

23/05/2016 10:18 25/05/2016 13:01 75,150

Engine Intermittently loosing power- see notes

13/06/2016 09:00 17/06/2016 15:55 78,861

02 Cab Ass Fire Extinguisher Replaced both OOD fire extinguishers

02 Cab Assembly 1

Replaced courtesy light bulb

03 Instruments & Sensors 1 Reset serv indicator

17 Tyres Replace

18 Wheels Check Torques
45 Engine 1

86 Door Lock

86 Doors Rear

Safety Inspection
Reposition grab bag shelf
Tail Lift Annual Service

Replaced all 6 worn tyres (inc cleaning all mating surfaces)
inc extended roadtest as per policy

See notes - new ECU pins

Resecured side door catch covers

Repaired broken o/s/r door stay pivot

Statutory Inspection and Weight Test done by SW Lifts

Tail Lift 6 Monthly Inspection  Statutory Inspection done by SW Lifts

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair
45 Engine 1

56 Comms Power Failure
71 Body Exterior 1

11

13/06/2016 14:09 13/06/2016 14:12 78,661
Vehicle Deep Clean

13/06/2016 14:12 13/06/2016 14:15 78,861
Vehicle Deep Clean

13/06/2016 14:15 13/06/2016 14:18 78,861
Vehicle Deep Clean

13/06/2016 14:18 14/06/2016 11:28 78,861
Vehicle Deep Clean

18/06/2016 07:30 06/07/2016 14:09 79,284

Engine CONTINUING INTERMITTENT LOSS OF POWER-SEE NOTES

see notes
Replaced missing n/s/r roof corner cap & repaired rain deflector

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN014508

TN014608

TNO014613

TNO014614

TN014615

TNO014616

TNO014636



SAFETY INSPECTION

02 Cab Assembly 2

13 Brakes 1

18 Wheels Check Torques
45 Engine Ad Blue

85 Body Interior 1

89 Seats

Safety Inspection

93 - D Service

Service D

Unplanned Repair

02 Mirrors

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Brakes 1

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
55 Tail Lift

Safety Inspection

Unplanned Repair

22/07/2016 10:00 22/07/2016 16:32

reset service indicators
replace brake pedal rubber

clean ad blue filler
refit cab to saloon seal

lube front swival seat locking pin
paper copy used by Chris Small

27/07/2016 14:30 27/07/2016 14:51

replaced damaged n/s mirror casing

01/09/2016 10:00 01/09/2016 16:12
Vehicle Deep Clean

02/09/2016 08:00 02/09/2016 15:58

replace front brake discs and pads clean hubs and rims

replace n/s/r leaf spring slipper
slight play n/s and o/s/f strut tops

carry out extended test drive and retorque as per trust policy

replace faulty tilt switch
Paper copy used by Chris Small

02/10/2016 20:00 02/10/2016 20:15

34 Lights Bulb Replacement  ofs light bulb replaced by crew

12

82,479

83,049

91,340

91,340

98,534

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

TNO014789

TN014811

TN014998

TN015004

TNO015181



Unplanned Repair

34 Emergency Lights

SAFETY INSPECTION

01 Heating 1

13 Brake Test
13 Brakes 1

16 Suspension 2

18 Wheels Check Torques

86 Door Seals
86 Doors
Safety Inspection

07/10/2016 10:15 07/10/2016 11:00 99,627 Taunton

roof beacon 'detached' see email, replaced damaged airport light

12/10/2016 13:30 14/10/2016 16:14 100,808 Taunton

Replace aux heater exhaust pipe

Carry out R.B.T

Replace rear brake pads and discs [clean hubs and wheel rims]
slight play n/s and o/s/f strut tops

Carry out extended test drive and retorque as per trust policy
Replace o/s door seal

SEE NOTES

Paper copy used by Chris Small

Remove Ventilator Brackets Remove Ventilator Brackets and Fill

92 - C Service
Service C

Gearbox Oil & Filter Change

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

14/10/2016 08:00 14/10/2016 15:55 100,808 Taunton

Vehicle Deep Clean

20/10/2016 11:15 20/10/2016 14:02 101,829 Taunton

34 Lights Bulb Replacement  Electrical Auxs headlight bulb replaced by duty officer

71 Body External Steps

Breakdown

Breakdown

Unplanned Repair

45 Engine 1

13

Replace damaged side step

04/11/2016 16:32 07/11/2016 14:29 104,842 Taunton

issue with gearbox and engine, cant move. see notes

21/11/2016 00:30 28/11/2016 16:00 107,598 Taunton

Engine limp mode x2 whilst on emergency transfer- see notes

Monitoring

TN015224

TNO015246

TN015266

TN015296

TNO015385

TNO015478



SAFETY INSPECTION

16 Suspension 2
17 Tyres
17 Tyres Tracking

18 Wheels Check Torques
56 Comms Equipment

71 Body Exterior 1
85 Body Interior 1
85 Body Interior 2
86 Door Lock
Safety Inspection
MOT Pre Test
Travel Time

MOT

21/11/2016 10:00 23/11/2016 08:28 107,594 Taunton

slight play n/s and o/s/f strut tops
Replace n/s and o/s/f and o/s/r tyres [worn] clean hubs and rims
Body Exterior wheel balance / tracking out [check and adjust]

Fit new sat nav SDcard

Repair and refit rear mud flap o/s
Repair grab bag locker hinge

Repair pcr locker

Side locker door lock [key] inop spinning
Paper copy used by Chris Small

Take vehicle for MOT
wait at A1 for MOT

Tail Lift 6 Monthly Inspection  Statutory Inspection SEE NOTES

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown
45 Engine 1

85 Body Interior 1
Breakdown

BREAKDOWN

17 Tyres Replace
18 Wheels

Vehicle Deep Clean

Vehicle Deep Clean

14

23/11/2016 08:00 23/11/2016 16:03 107,598 Taunton

Vehicle Deep Clean

01/12/2016 02:01 05/12/2016 13:48 108,210 Taunton
SEE NOTES

Resecured drugs locker door
Won't go out of first gear

24/12/2016 14:00 24/12/2016 16:00 112,316 Taunton

ATS call out- replaced o/s/f tyre and cracked rim
cracked rim replaced

04/01/2017 14:24 05/01/2017 12:23 114,198 Taunton

Vehicle Deep Clean

Monitoring

Awaiting Parts

TNO015480

TNO015497

TN015547

TN015697

TNO015743



SAFETY INSPECTION 05/01/2017 13:00 06/01/2017 15:55 114,198 Taunton
02 Windscreen Small chip in screen n/s

16 Suspension 2 slight play n/s and o/s/f strut tops

16 Suspension 3 Rear leaf springs slippers starting to split

17 Tyres Replace n/s/f tyre puncture replace n/s/r tyres worn clean hubs and rims

18 Wheels Check Torques carry out extended test drive and retorque as per trust policy

44 Add Ad Blue Top up ad blue

52 Electrical Aux Reset service indicator

55 Tail Lift SEE NOTES

86 Door Lock Side locker door lock [key] inop spinning

86 Doors Rear Rear door lock seized free off and lubricate

Safety Inspection Paper copy used by chris small

Medical Device and Equip Chec

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables [not due at this time]

Unplanned Repair 09/02/2017 17:57 10/02/2017 11:16 121,147 Taunton
01 Heating 1 saloon heater very noisy, replaced faulty motor and tested, ok

54 Horns recurrent fault siren failing on /off- No fault found

54 Sirens siren foot medal poor contact - see notes

SAFETY INSPECTION 22/02/2017 10:30 23/02/2017 16:41 123,575 Taunton

01 Air Conditioning 1

02 Cab Assembly 1

02 Windscreen

16 Suspension 1

16 Suspension 2

16 Suspension 3

18 Wheels Check Torques
34 Emergency Light System
52 Electrical Aux

71 Body Exterior 1

86 Door Lock

Road Test

Safety Inspection

Annual Air Con Service

15

Reposition saloon a/c pipes under vehicle fouling on h/brake cable
Fit new interior light bulb

Small chip in screen n/s

Replace n/s and o/s/r anti roll bar link lower bushes

slight play n/s and o/s/f strut tops

Rear leaf springs slippers starting to split

Emg Warning Devices siren / bull horn SEE NOTES
Reset service indicator

Refit n/s/f fog lamp trim

Side locker door lock [key] inop spinning

Carry out road test and R-B-T

Paper copy used by Chris Small

Annual Air Condition Service

Monitoring
Monitoring
Monitoring

Monitoring

Monitoring

Monitoring
Monitoring

Monitoring

TN015756

TN015962

TN016027



93 - D Service

Service D

Vehicle Deep Clean 23/02/2017 08:00 23/02/2017 15:46 123,575 Taunton
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 06/03/2017 12:39 06/03/2017 14:59 125,214 Taunton
Breakdown low pressure on inner tyre replace n/s and o/s/r inner tyres

Vehicle Deep Clean 11/04/2017 13:20 11/04/2017 15:44 131,696 Taunton
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 12/04/2017 08:30 13/04/2017 15:15 131,696 Taunton
02 Mirrors Replaced broken o/s mirror cover & glass

02 Windscreen Small chip in screen n/s

02 Windscreen Wipers Replaced wiper blades

16 Suspension 2 slight play n/s and o/s/f strut tops

16 Suspension 3 Rear leaf springs slippers starting to split

18 Wheels Check Torques

54 Sirens Replaced faulty bull horn foot pedal

85 Body Interior 1 Resecured PRF holder

86 Door Lock Replaced saloon lock set (both doors seized) & adj rear door linkages

Safety Inspection

Unplanned Repair 08/05/2017 07:00 08/05/2017 08:55 135,365 Taunton
02 Mirrors replaced damaged o/s mirror arm and all components
SAFETY INSPECTION 19/05/2017 11:30 26/05/2017 10:55 137,729 Taunton

02 Cab Ass Fire Extinguisher Replace cab and saloon fire extinguishers

16

TN016033
TNO016086
TN016297
TNO016300

Monitoring

Monitoring

Monitoring

Awaiting Parts
TN016442
TN016513



02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen

16 Suspension 2

16 Suspension 3

18 Wheels Check Torques
34 Lights Bulb Replacement
52 Electrical Aux

71 Body Exterior 1

71 Body Exterior 2

85 Body Interior 1

86 Door Lock

86 Doors

89 Seats

Road Test

Safety Inspection

Tail Lift 6 Monthly Inspection
Tail Lift Annual Service

Replace broken phone holder

Refit cab to saloon seal

Small chip in screen n/s

n/s/f strut replaced by mercedes

Rear leaf springs slippers starting to split- replaced by mercedes

n/s dipped beam bulb replaced by duty officer overnight

Reset service indicator

Battery locker key seized strip lock free off lube and refit

Side locker lock inop replace

Resecure chair track locker hinge

Replaced saloon lock set (both doors seized) & adj rear door linkages
Doors back door faulty catch alarm sounds SEE NOTES

passenger seat cover starting to split on the seam- replaced by mercedes
Carry out road test and R-B-T

Paper copy used by Chris Small

Statutory Inspection carried out by south west lifts

Statutory Inspection and Weight Test carried out by south west lifts

Vehicle Deep Clean 22/05/2017 08:00 22/05/2017 13:30 137,729 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 01/06/2017 12:28 09/06/2017 15:16 138,505 Taunton
45 Engine 1 see notes

Breakdown EM light on LOP power failing

Travel Time

SAFETY INSPECTION 28/06/2017 09:45 29/06/2017 13:36 142,322 Taunton

02 Cab Assembly 1

02 Windscreen

17 Tyres

18 Wheels Check Torques
45 Engine 1

71 Body Exterior 1

17

Fit cab bulk head expansion plug

Small chip in screen n/s

Replace o/s/r worn outer tyre [clean hub and rims]

Carry out extended test drive and retorque as per trust policy carry out R-B-T
SEE NOTES

Fit n/s/f fog lamp grille

Monitoring
TN016521
TN016587
TNO016748
Monitoring



71 Body Exterior 2
71 Body External Steps
Safety Inspection

Replace incorrect address decal
Small spliy in side step mudflap
Paper copy used by Chris Small

MGS Gas Storage ModificationsMGS Gas Storage Modifications

92 - C Service

Service C

Breakdown 26/07/2017 01:52 26/07/2017 02:00 148,731 Taunton
Breakdown collision with gate post

Unplanned Repair 28/07/2017 13:50 28/07/2017 15:27 148,972 Taunton
17 Tyres Replace Replace punctured o/s/r outer tyre clean rims and hub

18 Wheels Retorque Carry out extended test drive and retorque as per trust policy

34 Lights Bulb Replacement  Replace n/s day running light bulb

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

Vehicle Deep Clean 02/08/2017 14:27 02/08/2017 14:30 149,784 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Emergency Deep Clean 02/08/2017 14:30 03/08/2017 12:16 149,784 Taunton
Emergency Deep Clean

SAFETY INSPECTION 03/08/2017 13:30 07/08/2017 13:13 149,784 Taunton
02 Windscreen Small chip in screen n/s

13 Brake Pads Replace worn rear disc pads

13 Brakes 1 Replace front discs and pads

17 Tyres Replace worn n/s/r inner and outer and o/s and n/s/f tyres [clean hubs and rims]

17 Tyres Tracking Check and adjust tracking

18 Wheels Check Torques Carry out extended test drive and retorque as per trust policy carry out RBT

52 Electrical Aux

71 Body Exterior 1

71 Body External Steps
Safety Inspection

Gearbox Oil & Filter Change

18

Reset service indicator

Fit new rear mud flap guide rail
Small split in side step mudflap
Paper copy used by Chris Small

Monitoring
TNO016923
TNO016938
TN016972
TNO016973
TN016982

Monitoring

Monitoring



Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

17 Tyres Replace
18 Wheels Retorque

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
02 Windscreen

17 Tyres Replace
18 Wheels Check Torques

14/08/2017 15:53 14/08/2017

Vehicle Deep Clean

23/08/2017 10:00 23/08/2017

Replaced punctured n/s/r outer
inc extended roadtest as per policy

20/09/2017 11:30 21/09/2017
Vehicle Deep Clean

20/09/2017 14:01 22/09/2017
Small chip in screen n/s

Replaced worn o/s/r tyres
inc extended roadtest as per policy

34 Lights Bulb Replacement  Replaced n/s side light bulb

71 Body External Steps
85 Body Interior 1

86 Door Lock

86 Doors

86 Sliding Door

Safety Inspection

MOT Pre Test

93 - D Service

Service D

Breakdown

45 Engine 1
Breakdown

19

Small split in side step mudflap

Replaced 1x broken bag securing strap

15:58

11:05

14:57

15:42

149,784

153,178

159,805

159,805

Inv rear door lock c/locking not locking - repaired linkage & lubed

Lubed stiff side door runners
Runner rail cover missing

27/09/2017 21:49 02/10/2017

15:51

161,118

Engine Adblue full, adblue warning & EMS light active - see notes

audible adblue &EML SEE NOTES

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

TNO017039

TNO017104

TN017258

TN017259

TNO017297



Unplanned Repair

17 Tyres Replace
18 Wheels

Unplanned Repair
34 Lights Bulb Replacement
Breakdown

17 Tyres Replace

18 Wheels
Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 30/10/2017 15:02

02 Cab Assembly 1

03 Instruments & Sensors 1
18 Wheels Check Torques
55 Tail Lift

85 Body Interior 1

85 Body Interior 2

86 Sliding Door

89 Seats

Safety Inspection

Travel Time

MOT

Tail Lift 6 Monthly Inspection

20

09/10/2017 13:00

24/10/2017 10:45

27/10/2017 12:41

30/10/2017 09:58

09/10/2017 14:00 163,850

replaced by ATS from Taunton's stock
cracked wheel replaced

24/10/2017 10:59 166,705
Replace o/s/f side light bulb

27/10/2017 14:53 167,525
ATS bridgwater call out - replaced n/s/f tyre

n/s/f cracked wheel rim replaced
Front nearside tyre flat

30/10/2017 16:00 168,394
Vehicle Deep Clean
31/10/2017 17:30 168,394

Replaced courtesy light bulb
Reset serv indicator

Straightened bent handrail & Freed & lubed sticking drop handle

carry chair mount insecure

Replaced worn 2x O2 locker pins

Replaced missing/damaged side door runner covers (inc body repairs)
Resecured 2x arm rests. Lubed & freed stiff swivel locks

test no - 536976554354
Statutory Inspection

Taunton

Taunton

Taunton

Taunton

Taunton

TNO17421

TNO017472

TNO017498

TNO017507

TNO017510



Unplanned Repair

71 Body External Steps

Unplanned Repair

17/11/2017 15:15 17/11/2017 16:42 172,797 Taunton
SEE NOTES
28/11/2017 14:15 28/11/2017 16:52 175,505 Taunton

34 Lights Bulb Replacement  Replace n/s repeater lamp bulb

SAFETY INSPECTION

01 Air Conditioning 1

06/12/2017 10:12 07/12/2017 16:35 177,586 Taunton

SEE NOTES

03 Instruments & Sensors 1 Reset service indicator

13 Brakes 1

18 Wheels Check Torques
45 Engine 1

45 Engine 2

54 Sirens

56 Radio

71 Body Exterior 1

71 Body External Steps
Safety Inspection

92 - C Service

Service C

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

Replace rear brake pad anti rattle springs.Clean wheel rims and hubs.

Carry out extended test drive and retorque as per trust policy carry out R.B.T
Oil leak SEE NOTES

Replace cracked air intake pipe support bracket

Body Interior siren / horn becoming vague again.SEE NOTES

Body Interior cab radio u/s

Replace damaged rear mudflap

SEE NOTES

Paper copy used by Chris Small

07/12/2017 14:24 08/12/2017 15:58 177,596 Taunton

Vehicle Deep Clean

13/12/2017 09:20 13/12/2017 09:38 178,893 Taunton

34 Lights Bulb Replacement  Replace n/s headlamp bulb

Breakdown

17 Tyres Replace

21

05/01/2018 01:29 05/01/2018 04:00 184,308 Taunton

N/S/F punctured - replaced by ATS on b/down

Monitoring

Monitoring

TNO017634

TNO017695

TNO17738

TNO17753

TNO017785

TNO017914



18 Wheels
Breakdown

SAFETY INSPECTION

01 Air Conditioning 1

13 Brakes 1

16 Suspension 1

17 Tyres

18 Wheels Check Torques
44 Add Ad Blue

55 Tail Lift

71 Body Exterior 1

Road Test

Safety Inspection

Replaced cracked wheel rim
FNS tyre flat

18/01/2018 14:00 22/01/2018 16:47

SEE NOTES

Replace rear brake pads and discs clean hubs and rims.

Replace split front strut boots.
Replace 3 x worn tyres

187,610

Taunton

Carry out extended test drive and retorque as per trust policy carry out R.B.T

Tail lift hand rail stiff in operation free off and lube.

SEE NOTES
SEE NOTES
Paper copy used by Chris Small

Wheel Hub Flanges ReplacemeNot done Vehicle still under warranty
Handbrake Cable ReplacementReplace rear handbrake cables.Not done vehicle still under warranty.

Annual Heater Service
Annual Air Con Service

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown
15 Steering 1
31 Battery Aux

44 Add Ad Blue
Breakdown

Unplanned Repair

31 Battery Aux
44 Add Ad Blue

22

Annual Heater Service
Annual Air Condition Service

22/01/2018 08:30 22/01/2018 13:00

Vehicle Deep Clean

04/02/2018 11:49 12/02/2018 14:20

Steering heavy

Electrical Auxs ?alternator failure - see email
Top up ad blue from tank

Alternator not charging replace alternator

23/02/2018 08:45 23/02/2018 13:54

Tested & replaced faulty aux battery
Topped up

187,617

191,216

193,827

Taunton

Taunton

Taunton

TNO017985

Awaiting Warranty

Lack of Labour
Awaiting Warranty
Lack of Labour
Lack of Labour

TNO017997

TNO018081

TNO18219



56 Comms Equipment

Breakdown

Breakdown

SAFETY INSPECTION

01 Air Conditioning 1

13 Brake Test

18 Wheels Check Torques
34 Lights

MDT Failure/lssue MDT powering down battery check required

02/03/2018 21:32 06/03/2018 14:27 195,255

Heater stopped working in front cab replace fan and resister

05/03/2018 08:40 06/03/2018 13:55 195,255

SEE NOTES
Carry out brake test

Replace osr marker light

34 Lights Bulb Replacement  Replace osf marker light bulb

86 Sliding Door
Annual Air Con Service
Annual Heater Service

Replace sliding door roller bearings
Annual Air Condition Service
Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables.Not done vehicle still under warranty.

Medical Devices Check
Road Test
Safety Inspection

Check battery health on mobi med 76% & 100%
Catty out road test
Carry out safety inspection

Wheel Hub Flanges ReplacemeNot done Vehicle still under warranty

93 - D Service
Service D

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

71 Body External Steps

Carry out D service
05/03/2018 10:30 05/03/2018 15:30 195,255

Vehicle Deep Clean

23/03/2018 08:00 23/03/2018 08:49 199,810

Side step sticking free off and lube

87a - Medical Equipment RepailReplace broken carry chair locking plunger

Unplanned Repair

23

02/04/2018 08:15 04/04/2018 17:01 202,064

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

Monitoring

Monitoring

TN018273

TNO018276

TN018279

TNO018394

TN018439



01 Heating 1 Saloon heater inop. SEE NOTES

02 Windscreen Wipers Replace

16 Suspension 1 Knocking noise o/s/f suspension SEE NOTES

17 Tyres O/SIR inner tyre flat replaced clean hub and rims

31 Charging System Battery  Battery / charging light.Replace chassis battery

71 Body External Steps External step sticking. Clean and lube

86 Doors Body Exterior door stay u/s - see email for other defects.SEE NOTES

89 Seatbelts O/S cab seatbelt not retracting. Replaced

Road Test Carry out extended test drive and retorque as per trust policy carry out R.B.T
Breakdown 15/04/2018 10:20 19/04/2018 13:17 205,078 Taunton
Breakdown high temp and burning smell. SEE JOB CARD TN018521

SAFETY INSPECTION 17/04/2018 11:00 19/04/2018 16:18 205,078 Taunton
01 Air Conditioning 1 SEE NOTES

02 Cab Ass Fire Extinguisher Replace cab and saloon fire extinguishers [date expired]

13 Brake Pads Replace worn front brake pads.Clean wheel rims and hubs.

13 Handbrake Adjust cable and shoes

16 Suspension 1 Replace leaking n/s/r shock absorber.

18 Wheels Check Torques Carry out extended test drive and retorque as per trust policy carry out R.B.T
45 Engine 1 Fumes.Investigate fumes in cab.SEE NOTES

85 Body Interior 1 Repair and resecure carry chair locker door.

85 Body Interior 2 Replae broken grab bag locker strap

86 Doors Replace damaged scoop board locker door lock barrel.

Handbrake Cable ReplacementReplace rear handbrake cables.Not done vehicle still under warranty.

Safety Inspection Paper copy used by Chris Small

Wheel Hub Flanges ReplacemeNot done Vehicle still under warranty

85 Body Int Alcohol Gel Dispen Already fitted

Fit Poster Holder Fit Poster Holder

Gearbox Oil & Filter Change

Tail Lift 6 Monthly Inspection  Statutory Inspection. Slow close inop trace fault to mercury switch replaced

Vehicle Deep Clean 19/04/2018 08:00 19/04/2018 15:56 205,078 Taunton

Vehicle Deep Clean Vehicle Deep Clean

24

Monitoring

TN018502

TN018521

TN018530



Breakdown 23/04/2018 07:27 23/04/2018 17:11 205,966 Taunton

17 Tyres Replace O/S/F punctured tyre replaced by ATS

18 Wheels Cracked rim replaced

Breakdown ATS attended b/down 2x as only took tyre not built wheel & rim was cracked
Unplanned Repair 25/04/2018 06:00 25/04/2018 08:33 206,367 Taunton

34 Lights Bulb Replacement  H/light bulb replaced by Duty Officer (P.Lewis)

Unplanned Repair 04/05/2018 09:38 04/05/2018 15:56 208,595 Taunton
45 Engine 1 Vehicle reported in limp mode E.M.L light not on.SEE NOTES

Breakdown 21/05/2018 08:09 22/05/2018 12:22 212,982 Taunton
03 Instruments & Sensors 1 Inv EML on - found fault code for excess ash content in DPF, cleared codes

34 Lights Bulb Replacement  Replaced o/s dip beam bulb

43 Exhaust System 1 Cleaned DPF, regenerated & carried out teaching process. Roadtested

Breakdown Engine in restriction mode

Breakdown 23/05/2018 07:57 23/05/2018 13:40 213,203 Taunton
02 Mirrors Repaired damaged mirror arm & replaced broken back cover

Breakdown O/S Wing Mirror damaged

Unplanned Repair 25/05/2018 08:15 25/05/2018 08:36 213,821 Taunton
45 Engine Ad Blue Replaced missing ADBlue cap

Breakdown 26/05/2018 23:52 28/05/2018 15:37 214,116 Taunton
Breakdown intermittant limp mode.SEE NOTES

Breakdown 31/05/2018 04:27 06/06/2018 09:30 214,707 Taunton
03 Instruments & Sensors 1 Inv limp mode - found fault code for Fuel rail pressure sensor fault. see notes

25

TNO018544

TN018566

TNO018618

TNO018707

TNO018718

TNO018730

TNO018738

TNO018762



41 Air Intake

Oil leak from air intake system seals in baffler unit replace seals

45 Engine 1 NS bank injectors chuffing replace injector seal and bolts
Breakdown LIMP MODE, NO EML
SAFETY INSPECTION 04/06/2018 13:36 07/06/2018 16:01 214,735

01 Air Conditioning 1

13 Brake Test

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
34 Lights

34 Lights Bulb Replacement
43 Exhaust System 1
Medical Devices Check
Safety Inspection

92 - C Service

Service C

Tail Lift Annual Service

SEE NOTES

Carry out brake test

Replace rear anti roll bar bushes
Replace nsf tyre

OS torch not working Replace torch

Saloon light not working replace bulb

Replace exhaust tailpipe

Check mobi med battery health 69% &89% replace one battery
Carry out safety inspection

Carry out C Service
Statutory Inspection and Weight Test

Vehicle Deep Clean 05/06/2018 14:21 06/06/2018 12:10 214,735

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 18/06/2018 13:00 18/06/2018 13:20 217,014

34 Lights Bulb Replacement

Replaced ofs side light bulb

SAFETY INSPECTION 05/07/2018 11:07 13/07/2018 15:12 220,910

01 Air Conditioning 1

13 Brake Pads

13 Brake Test

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
45 Engine 1

26

SEE NOTES

Replace rear brake pads
Carry out brake test

osr suspension buffer split
Rear tyres low replace

Minor oil leak from engine

Taunton

Taunton

Taunton

Taunton

TNO018788

Awaiting Parts

TNO018803

TN018900

TNO019033

Monitoring

Monitoring



45 Engine Oil Top Up
71 Body Exterior 1

89 Seats

Medical Devices Check
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown
Breakdown

Breakdown

27 Transmission Automatic

Breakdown
Unplanned Repair

71 Body Exterior 1

Unplanned Repair

45 Engine Oil Top Up

SAFETY INSPECTION

16 Suspension 1

18 Wheels Check Torques
42 Radiator

43 Exhaust System 1

45 Engine 1

55 Tail Lift

27

Top up engine oil

Body Exterior damage to n/s wheelarch noted - ? how / when
Resecure locking pin on attendant seat

Check battery health on mobi med 100% & 89%

Carry out safety inspection

09/07/2018 09:30 09/07/2018 15:39 220,910
Vehicle Deep Clean

31/07/2018 16:02 31/07/2018 18:06 225,485
tyre underinflated osr 205/75R16C Michelin Alpin

01/08/2018 05:59 02/08/2018 13:00 225,600

Taunton

Taunton

Taunton

Roadtested - NFF. Also vehicle used 3x shifts since reported fault - No reoccura

intermit. not selecting gears

03/08/2018 14:00 03/08/2018 15:57 226,095
Change call signs

07/08/2018 15:20 07/08/2018 15:41 226,518

16/08/2018 10:13 17/08/2018 15:52 227,254

osr suspension buffer split

Carry out test drive and R.B.T

Refit insecure radiator couling

Resecure D.P.F bracket

Minor oil leak from engine

Drill out broken bolts in tail lift guide mountings refit with new bolts

Taunton

Taunton

Taunton

Monitoring

Monitoring

TNO019048

TN019216

TN019217

TN019248

TN019266

TNO019309



71 Body Exterior 1

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

87 Oxygen System
Safety Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair
86 Doors Rear

Unplanned Repair

34 Lights Bulb Replacement

Breakdown

34 Emergency Lights
Breakdown

SAFETY INSPECTION

02 Cab Assembly 1
02 Windscreen Wipers

18 Wheels Check Torques

34 Lights

45 Engine 1

71 Body Exterior 1
86 Doors

Safety Inspection
MOT Pre Test

93 - D Service
Service D

28

Body Exterior damage to n/s wheelarch noted - ? how / when
Replace side step mudflap

Repair grab bag locker

Chair track locker door insecure repair and resecure

Body Interior O2 regulator leaking.Repair carried out by M.D.T team
Paper copy used by Chris Small

16/08/2018 10:00 17/08/2018 15:35 227,254
Vehicle Deep Clean

22/08/2018 08:00 22/08/2018 10:41 227,524
Replaced o/s/r door lower cable & handle - see notes

23/08/2018 12:55 23/08/2018 13:11 227,579
Replace n/s headlamp bulb

03/09/2018 19:07 04/09/2018 09:39 228,972
Replaced n/s blue light above door - knocked off
n/S Blue light missing

27/09/2018 10:30 28/09/2018 16:01 231,428

N/S window switch

Replaced leaking washer check valve

Carry out extended test drive and R.B.T

Replace inop o/s/f side light bulb

Minor oil leak from engine.SEE NOTES

Body Exterior damage to n/s wheelarch noted - ? how / when
Remove rear door lock panel lube cables and test [stiff in operation]
Paper copy used by Chris Small

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

Monitoring

TNO019311

TNO019336

TNO019348

TN019410

TNO019555



Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair
02 Windscreen Wipers
Unplanned Repair
02 Windscreen Wipers
Unplanned Repair

86 Doors Rear

Unplanned Repair
15 Steering 1
Breakdown

Breakdown

Breakdown

Breakdown

Unplanned Repair

45 Engine 1
71 Body Exterior 1

29

28/09/2018 08:00 28/09/2018 15:17

Vehicle Deep Clean

08/10/2018 07:12 08/10/2018 07:58

Wasshers not working filter blocked remove bottle clean bottle and filter

10/10/2018 07:05 10/10/2018 07:56

231,428

232,924

233,157

Windscreen washers u/s non return valve broken replace valve

12/10/2018 08:00 12/10/2018 09:14

Repaired o/s/r door handle & linkage

15/10/2018 10:00 15/10/2018 13:53
Steering Heavy/noisy steering.SEE NOTES
15/10/2018 23:49 17/10/2018 12:18

STEERING UNSERVICEABLE SEE NOTES

02/11/2018 01:53 02/11/2018 11:23

Limp mode SEE NOTES

05/11/2018 08:28 05/11/2018 12:30

233,343

233,644

233,769

235,245

235,319

engine management light on fault 19185 stored fuel sensor fault

Body Exterior damage to n/s wheelarch noted - ? how / when

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN019557

TN019619

TN019640

TN019659

TN019672

TNO019677

TN019796

TN019802



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen Wipers

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
44 Fuel System 1

52 Electrical Aux

55 Tail Lift

71 Body Exterior 1

85 Body Interior 1

86 Doors

Safety Inspection

Sealing of stretcher clamp
Travel Time

MOT

Unplanned Repair

45 Engine 1

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

01 Air Conditioning 2

02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen

03 Instruments & Sensors 1

30

08/11/2018

08/11/2018

13:00 09/11/2018 09:42 235,747 Taunton
Vehicle Deep Clean
14:08 13/11/2018 10:55 235,747 Taunton

Resecure panel behind n/s seat cover for chargers]
Replace washer check valve

Replace split o/s/r spring slippers

Replace n/s/f suspension arm

Carry out extended test drive and retorque as per ctrust policy carry out R.B.T
Rail sensor fault - cleared

Repair damaged saloon genisys panel

Hand rail damaged remove repair and refit
Replace o/s/r lower corner

Replace damaged grab bag locker strap

Replace inop rear door lock motor

Paper copy used by Chris Small

Sealing of stretcher clamp

23/11/2018 07:00 23/11/2018 08:24 236,998 Taunton
E/M light on SEE NOTES

07/12/2018 15:45 07/12/2018 16:00 239,091 Taunton
Replace inop o/s full beam bulb

17/12/2018 13:41 19/12/2018 09:55 240,581 Taunton

rear air con inoperative , see notes
dash panel left of paper clip broken
lower bag strap broken
windscreen chipped

reset service indicator

Monitoring

TN019824

TN019825

TN019915

TN020017

TN020071



16 Suspension 1
17 Tyres Replace

18 Wheels Check Torques
34 Lights Bulb Replacement

45 Engine Oil Top Up
55 Tail Lift

71 Body External Steps

86 Doors Rear

89 Seats

Safety Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

54 Sirens

Unplanned Repair

34 Emergency Lights

Unplanned Repair

85 Body Interior 1

Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

02 Mirrors

31

slight play top strut
replace offside front and offside rear inner

carried out extended road test and brake test and re torque wheels

N/S dip beam bulb replaced

top up engine oil level ( 1 litre )

1 x stretcher lock in tail lift siezed , see notes
side step not coming out fully

rear door lock barrel siezed

both rear attendant seat base covers split
carried out safety inspection

18/12/2018 12:00 19/12/2018 14:44
Vehicle Deep Clean
04/01/2019 09:20 04/01/2019 11:31

Inv siren inop - repaired wiring connector at siren unit

09/01/2019 15:00 09/01/2019 15:30

Replaced broken front roof bar n/s end cap

17/01/2019 09:28 17/01/2019 10:21

centre dash panel around radio broken , replaced dash panel

28/01/2019 08:30 28/01/2019 14:00
Vehicle Deep Clean
29/01/2019 15:45 30/01/2019 08:17

attend to damaged nearside mirror

240,581

244,661

243,423

244,411

245,896

245,948

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

Monitoring

TN020081

TN020167

TN020201

TN020252

TN020321

TN020339



SAFETY INSPECTION 30/01/2019 08:00

01 Heating 1

02 Windscreen Wipers

13 Brakes 1

17 Tyres

18 Wheels Check Torques
44 Add Ad Blue

71 Body External Steps
85 Body Interior 1

Safety Inspection

Fit 3rd Helmet Restraint

Annual Air Con Service
Annual Heater Service

Unplanned Repair
02 Mirrors
Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 12/03/2019 12:26

13 Brake Test

17 Tyres Replace

18 Wheels Check Torques
34 Lights Bulb Replacement
55 Tail Lift

Medical Devices Check
Safety Inspection

92 - C Service

Service C

Tail Lift 6 Monthly Inspection
Gearbox Oil & Filter Change

32

31/01/2019

Replace aux heater exhaust
Replace wiper blades

Replace rear brake discs pads and handbrake shoes

Replace punctured o/s/r outer tyre

16:01

245,999

Taunton

Carry out extended test drive and retorque as per trust policy carry out R.B.T

Side step sticking clean lube and test
Replace sliding door internal panel
Paper copy used by Chris Small

Fit 3rd Helmet Restraint in Cab.N/A nets fitted
Handbrake Cable ReplacementReplace rear handbrake cables

Annual Air Condition Service
Annual Heater Service

11/03/2019 14:40 12/03/2019
Replace ns mirror motor
12/03/2019 08:30 12/03/2019
Vehicle Deep Clean
13/03/2019

Carry out brake test
Replace nsf and both nsr tyres

Replace ns daytime running light bulb

Front wheel lock siezed on on tail lift and rail bearings siezed

06:44

15:50

15:52

Check battery health on mobi med 87% & 90%

Carry out safety inspection

Carry out C service
Statutory Inspection
Carry out gearbox oil and filter change

250,558

250,615

250,615

Taunton

Taunton

Taunton

TN020340

TN020589

TN020593

TN020594



Unplanned Repair
02 Mirrors
Breakdown

45 Engine 1

45 Engine 2
Breakdown

Breakdown

86 Doors Rear
Breakdown

SAFETY INSPECTION

18/03/2019 12:04 18/03/2019 12:07 251,302 Taunton
Replace ns mirror glass

22/03/2019 14:03 27/03/2019 15:56 251,958 Taunton
invest loss of power pop noise , replaced turbo see notes

attend to nearside injectors leaking all 3 replaced injectors seals , see notes
LOUD POP, NOW HAS NO POWER, POSS TURBO, see notes

02/04/2019 20:19 03/04/2019 09:20 252,946 Taunton

Repaired o/s/r door stay (sheared bolt)
back door swings open - not secured

22/04/2019 08:26 22/04/2019 13:02 254,918 Taunton

02 Cab Ass Fire Extinguisher Replace fire extinguishers

13 Brake Test

18 Wheels Check Torques
55 Tail Lift

56 Comms Equipment
Medical Devices Check
Safety Inspection

Axle Oil Change

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

31 Battery Chassis
56 Comms Power Failure

33

Carry out brake test

Front stretcher wheel lock flap siezed

Update sat nav

Check battery health on mobi med 87% & 88%

Carry out safety inspection
Axle Oil Change

01/05/2019 08:00 01/05/2019 15:41 256,570 Taunton

Vehicle Deep Clean

10/05/2019 14:30 10/05/2019 15:17 257,748 Taunton

Test and replace chassis battery
Inv comms power failling - see notes

Monitoring

TN020627

TN020656

TN020720

TN020832

TN020900

TN020958



BREAKDOWN

85 Body Interior 1
Breakdown
Road Test

SAFETY INSPECTION

13 Brake Test

13 Brakes 1

13 Brakes 2

18 Wheels Check Torques
34 Emergency Lights
45 Engine 1

45 Engine Qil Top Up
71 Body Exterior 1

86 Door Lock

86 Sliding Door
Medical Devices Check
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

24/05/2019 15:23 28/05/2019 16:03 259,414 Taunton

Replace damaged floor trim n/s
P/Steering fault trace fault to pump replace and clean leaking oil.
Carry out extended road test

03/06/2019 07:11 05/06/2019 09:23 260,097 Taunton

Carry out brake test
Replace front brake discs and pads
Replace rear brake pads and adjust handbrake

NSF grill blue light not working replace light

NSR injector blowing replace injector seal

Top up engine oil

Repair nsf top and bottom corners and nsr top and bottom corners
Replace door lock surround on scoop door non stock parts
Replace side door center and top bearings

Check battery health on mobi med 85% & 88%

Carry out safety inspection

04/06/2019 08:00 04/06/2019 15:40 260,097 Taunton

Vehicle Deep Clean

Tail Lift 12M Service & Weig6/2019 12:00 13/06/2019 13:47 260,957 Taunton

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight - done by SWLifts

Unplanned Repair
34 Lights

Breakdown

34

17/06/2019 07:01 17/06/2019 07:58 261,390 Taunton
Replace os side indicator repeater

17/06/2019 23:16 18/06/2019 07:14 261,486 Taunton

TN021055

TN021097

TN021109

TN021180

TN021193

TN021208



Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
01 Air Conditioning 1

16 Suspension 1
17 Tyres Replace

18 Wheels Check Torques
27 Transmission Automatic

45 Engine Qil Top Up
86 Sliding Door
Safety Inspection
Pollen Filter Change
Fuel Filter Change
Air Filter Change

Breakdown
01 Air Conditioning 1
43 Exhaust System 1

71 Body External Steps
Breakdown

Unplanned Repair
31 Battery Comms
SAFETY INSPECTION

13 Brake Test

18 Wheels Check Torques

34 Lights
43 Exhaust System 1

35

Vehicle in limp mode check vehicle found speed limiter left on

15/07/2019 08:00 15/07/2019 15:55 265,415 Taunton
Vehicle Deep Clean
15/07/2019 09:55 26/07/2019 15:15 265,415 Taunton

Compressor for saloon failed

Replace ns front and rear spring slippers
Replace osf and osr inner tyres

Carry out extended test drive and retorque as per trust policy carry out R.B.T
oil top up

Top up engine oil

Replace side door bearings

Carry out safety inspection

Pollen Filter Change

Change Fuel Filter

Air Filter Change

07/08/2019 23:55 08/08/2019 10:58 266,993 Taunton

Air con leak from seal on compressor replace seal and regass
Bracket broken on DPF new parts on order

Fault with motor replace motor with non stock parts
side step wont stay in

28/08/2019 09:30 28/08/2019 11:57 270,189 Taunton

Comms powering down replace comms battery

29/08/2019 09:21 30/08/2019 11:24 270,457 Taunton

Carry out brake test

One saloon light not working
Bracket broken on DPF new parts on order

Awaiting Parts

Awaiting Parts

TN021394

TN021398

TN021584

TN021696

TN021705



45 Engine Oil Top Up
86 Sliding Door
Medical Devices Check
Safety Inspection

Tail Lift Inspection
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

45 Engine 1

Unplanned Repair
71 Body Exterior 1

71 Body Exterior 2
85 Body Interior 1

Breakdown

02 Mirrors
Breakdown

Unplanned Repair

34 Lights

34 Lights Bulb Replacement

86 Sliding Door

SAFETY INSPECTION

02 Cab Assembly 1

03 Instruments & Sensors 1

36

Top up engine oil

Top bearings in sliding door noisey

Check battery health on mobi med 97% & 95%
Carry out safety inspection

Carry out tail lift inspection

30/08/2019 08:30 30/08/2019 13:54
Vehicle Deep Clean
02/09/2019 10:00 02/09/2019 11:05

Inv EML on - replaced air mass sensor

10/09/2019 15:00 26/09/2019 16:01
Rear panel/frame replaced by Autospray

Rear wheel arches replaced by Autospray
Dekitted to go to bodyshop

29/09/2019 20:59 30/09/2019 08:55
Replaced missing n/s mirror glass
N/S Wing mirror
02/10/2019 14:45 02/10/2019 15:02
One saloon light not working

Replaced n/s dip beam bulb
Top bearings in sliding door noisey

07/10/2019 09:43 08/10/2019 10:12

floor mat drivers side split on edge
reset service indicator

270,457

270,900

271,735

272,375

272,429

273,508

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Awaiting Parts

Awaiting Parts

Awaiting Parts

Monitoring

TN021713

TN021724

TN021796

TN021918

TN021939

TN021965



13 Brake Test

17 Tyres Replace

18 Wheels Check Torques
34 Lights

45 Engine Oil Top Up

85 Body Interior 1

86 Doors

86 Sliding Door

Safety Inspection

Travel Time

carried out brake test , footbrake 44% handbrake 18%
replaced offside outer tyre

carried out road test and re torque 180nm osr

One saloon light not working

topped up engine oil level

top bag strap broken

nearside front door wiring harness adrift at A post , see notes
Top bearings in sliding door noisey

carried out safety inspection

collect DCA from ilminster

Vehicle Deep Clean 08/10/2019 10:30 08/10/2019 15:31 273,515

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 14/11/2019 10:52 14/11/2019 11:10 278,369
45 Engine Ad Blue Topped up
SAFETY INSPECTION 18/11/2019 07:16 20/11/2019 08:54 278,940

02 Windows/Glass

02 Windscreen Wipers

13 Brake Test

17 Tyres Replace

18 Wheels Check Torques
34 Lights

45 Engine Qil Top Up

86 Door Lock

89 Seats

Safety Inspection

Travel Time

MOT

Brakes Replace Brake Fluid
Tail Lift Inspection

Replace broken os window switch
Replace wiper blades

Carry out brake test

Replace nsf and both nsr tyres

Replace broken osr fog light osr top side light and osr marker light
Top up engine oil

Replace key battery

Replace seat base on attendant seats and refit locking pins

Carry out safety inspection

Replace brake fluid
Carry out tail lift inspection

Vehicle Deep Clean 18/11/2019 13:00 19/11/2019 12:29 278,940

Vehicle Deep Clean

37

Vehicle Deep Clean

Taunton

Taunton

Taunton

Taunton

TN021982

TN022265

TN022288

TN022300



Unplanned Repair

34 Emergency Lights
71 Body Exterior 1

SAFETY INSPECTION

27/11/2019 08:00 27/11/2019 10:06

Replaced smashed n/s/r side blue light
Replaced damaged n/s/f top corner

31/12/2019 08:33 02/01/2020 13:31

02 Cab Ass Fire Extinguisher Replace fire extinguishers

13 Brake Test

17 Tyres Replace

18 Wheels Check Torques
34 Lights

55 Tail Lift

71 Body External Steps
86 Door Lock

Safety Inspection

Travel Time

Engine Change Oil & Filter

Carry out brake test
Replace osf tyre

Pod marker lights and side lights not working SEE NOTES
Refit tail lift guides and replace one tail lift light

Replace side step suppressor

Replace outer barrel on scoop door lock

Carry out safety inspection

Collect vehicle from minehead

Carry out engine oil and filter change

Replace Handbrake Cables Not required cables in good condition

Annual Air Con Service
Annual Heater Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

Camera Installation

Unplanned Repair

71 Body Exterior Roof

38

Annual Air Condition Service
Annual Heater Service

02/01/2020 10:30 02/01/2020 16:15

Vehicle Deep Clean

09/01/2020 07:00 09/01/2020 08:00

Replace broken camera above sliding door

20/01/2020 08:00 21/01/2020 13:50

Replaced smashed skylight (inc fitting blast film)

280,008

284,883

284,887

285,585

286,145

Taunton

Taunton

Taunton

Taunton

Taunton

TN022374

TN022639

TN022654

TN022707

TN022821



Unplanned Repair

34 Lights

SAFETY INSPECTION

22/01/2020 11:42 22/01/2020

Airport light knocked off replace light

11/02/2020 09:06 11/02/2020

02 Cab Ass Fire Extinguisher Replace fire extinguisher in saloon

13 Brake Test

18 Wheels Check Torques
45 Engine Qil Top Up

71 Body Exterior 1

71 Body External Steps
Medical Devices Check
Safety Inspection

Tail Lift Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

34 Lights
Breakdown

Unplanned Repair

34 Lights Bulb Replacement

Unplanned Repair

86 Doors Rear

39

Carry out brake test

Top up engine oil
Resecure bridgeplate guides

Step not deploying starighten and lubricate

12:38

13:58

Check battery health on mobi med 96% & 101%

Carry out safety inspection
Carry out tail lift inspection

17/02/2020 08:29 17/02/2020

Vehicle Deep Clean

27/02/2020 19:05 28/02/2020

Replace NS indicator repeater lense
NS indicator repeater lense broken

04/03/2020 11:05 04/03/2020

10/03/2020 10:30 10/03/2020

Repaired o/s/r door stay

Replace os daytime running light bulb

16:45

07:21

11:07

11:34

287,059

289,645

290,247

291,678

292,674

293,636

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN022828

TN022980

TN023026

TN023129

TN023170

TN023226



Unplanned Repair

71 Body Exterior 1

SAFETY INSPECTION

02 Cab Assembly 1

19/03/2020 11:00 19/03/2020 11:55

attend to 2 x tail lift guide blocks pulled from body , see notes

24/03/2020 08:00 25/03/2020 16:00

Replace cab interior light bulb

03 Instruments & Sensors 1 Reset service indicator

13 Brakes 1

16 Suspension 1

17 Tyres

18 Wheels Check Torques
27 Transmission Automatic
55 Tail Lift

71 Body Exterior 1

85 Body Interior 1

89 Seats

Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

86 Doors Rear

SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

13 Brakes 1

18 Wheels Check Torques
44 Add Ad Blue

55 Tail Lift

40

Replace rear brake discs and pads
Replace worn rear spring eye bushes

Carry out extended test drive and retorque carry out R.B.T
Replace front propshaft

Tail lift hand rails seized strip free off and lube

N/S/F fog lamp bezal insecure refit

Repair and resecure locker door below stretcher head seat
Saloon swival seats plungers seized free off and lube

26/03/2020 09:15 27/03/2020 07:30

Vehicle Deep Clean

14/04/2020 12:00 14/04/2020 14:49

rear door stay broken , replaced rear door stay bar

01/05/2020 07:09 01/05/2020 15:30
Replace cab interior light bulb

Small split in floor mat o/s
Replace worn brake pedal rubber

1x hose replaced

295,110

295,740

295,785

298,570

300,574

Taunton

Taunton

Taunton

Taunton

Taunton

Monitoring

TN023290

TN023331

TN023352

TN023472

TN023584



71 Body Exterior 1
85 Body Interior 1

86 Door Lock

86 Doors Rear

89 Seats

Safety Inspection

Tail Lift Inspection

Tail lift guide blocks insecure driil out broken bolts and refit
Chair track locker door insecure repair and resecure
Replace side locker door barrel

Doors Restraining arm snapped

Saloon seat plunger nuts insecure resecure

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair
55 Tail Lift
Unplanned Repair

44 Add Ad Blue

Unplanned Repair

42 Coolant System

Unplanned Repair

31 Battery Comms

Breakdown

Breakdown

SAFETY INSPECTION

41

07/05/2020 08:00 07/05/2020 14:39
Vehicle Deep Clean
07/05/2020 13:00 07/05/2020 14:02

2 x tail lift guards adrift from body work , see notes

09/05/2020 15:45 09/05/2020 16:05
Topped up
13/05/2020 08:00 13/05/2020 08:34

Replace faulty radiator expansion bottle.

30/05/2020 10:37 30/05/2020 11:30
Replaced faulty comms bty

12/06/2020 21:30 15/06/2020 14:26

very strong smell under bonnet; VOR , see notes

13/06/2020 07:12 15/06/2020 15:50

301,295

301,295

301,651

302,267

304,496

305,837

305,903

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN023633

TN023634

TN023642

TN023667

TN023792

TN023891

TN023892



02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen

13 Brake Test

16 Suspension 1

16 Suspension 2

16 Suspension 3

17 Tyres

18 Wheels

18 Wheels Check Torques
34 Lights Bulb Replacement
45 Engine 1

45 Engine 2

45 Engine 3

45 Engine Oil Top Up
85 Body Interior 1

85 Body Interior 2

86 Doors

89 Seats

Medical Devices Check
Medical Devices Repair
Safety Inspection

tool box cover / lid cracked broken

Small split in floor mat o/s

windscreen chipped

carried out brake test , footbrake 35% handbrake 12%

slight play in offside front shockabsorber

play in both lower arm ball joints - within tolerance

excessive play in rear anti roll bar bushes , replaced both bushes
replaced nsr,nsri,osro,nsf,osf

Replaced 1x cracked rim

carried out extended road test and re-torque 180nm

replaced n/s day running light bulb + n/s side light + headlamp os
oil leak from air dozer

injectors leaking 4 . see job TN023891

turbo intake pipe bracket broken

topped up engine oil level 1.5 litres

Replaced broken saloon clock

locker door scoop strap u/s , replaced damaged strap

locker door key spinning in lock

drivers seat base cover holed , cushion holed . replaced both cover & cushion
mobimed batteries , 86% & 83%

stylist pen missing from mobi med , fit new pen

carried out safety inspection

Vehicle Deep Clean 15/06/2020 08:00 15/06/2020 15:42 306,034 Taunton
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 19/06/2020 12:30 19/06/2020 13:36 306,508 Taunton
02 Mirrors attend to damaged offside door mirror , see notes

71 Body Exterior 1 Body Exterior Driver wmirror broke by wall. Minor glass break

Unplanned Repair 25/06/2020 08:15 25/06/2020 08:56 307,331 Taunton
02 Mirrors replaced damaged offside front mirror motor test operation all ok

02 Windscreen windscreen chipped

16 Suspension 1
16 Suspension 2

42

slight play in offside front shockabsorber
play in both lower arm ball joints - within tolerance

Monitoring

Monitoring

Monitoring
TN023901
TN023927
TN023970

Monitoring

Monitoring

Monitoring



Unplanned Repair

52 Electrical Aux
56 Comms Equipment

Unplanned Repair

71 Body Exterior 1

Unplanned Repair
02 Windscreen

16 Suspension 1
16 Suspension 2
85 Body Interior 1

Unplanned Repair

45 Engine 1

56 Comms Power Failure

Unplanned Repair

43 Exhaust System 1

Breakdown

02 Windows/Glass
34 Emergency Lights
45 Engine 1
Breakdown

Road Test

Breakdown

001 Recover Vehicle

29/06/2020 07:00 29/06/2020 14:10 307,626

Reported E.P.C.R inop check cradle and power feed no faults
Radio signal poor replace broken aerial

02/07/2020 09:00 02/07/2020 15:30 308,079
Refit rear mudflap
06/07/2020 08:30 06/07/2020 09:18 308,778

windscreen chipped

slight play in offside front shockabsorber

play in both lower arm ball joints - within tolerance

carry chair jammed in cradle , see notes
07/07/2020 11:00 07/07/2020 12:00 308,958
EML on - driving ok - SEE NOTES
Inv comms power failing - see notes

08/07/2020 07:55 08/07/2020 09:11 309,044

Replaced faulty NOX sensor 1 - inc clearing codes & roadtest

19/07/2020 22:08 20/07/2020 13:30 310,795
replaced broken nearside front window switch test all ok

nearside rear sceen light knocked off , see notes

attend to diesel leak

EML on limp mode , read faults

carried out extended road test

21/07/2020 00:58 30/07/2020 15:51 310,876

Vehicle Recovery to Mercedes van centre Taunton

002 Major Unit Replace Eng  Engine replaced by Merc Taunton

43

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

Taunton

TN024003

TN024032

TN024059

TN024065

TN024068

TN024139

TN024151



31 Battery Chassis
45 Engine 1
Breakdown
Travel Time

SAFETY INSPECTION

02 Cab Assembly 1

02 Cab Assembly 2

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
34 Lights

43 Exhaust System 1

44 Add Ad Blue

44 Fuel System 1

45 Engine 1

52 Electrical Aux

86 Door Lock

86 Doors

Safety Inspection

Travel Time

Engine Change Oil & Filter
Replace Vehicle Fuel Card
Tail Lift Inspection

Vehicle Deep Clean
Vehicle Deep Clean
Breakdown

42 Coolant System
Breakdown

Unplanned Repair

43 Exhaust System 1
45 Engine Ad Blue

44

Tested & replaced chassis battery.
Injector blown out of head - bolt pulled out.
engine blown no power , see notes
Collection from Merc.

30/07/2020 11:49 31/07/2020 16:17 310,886

drivers torch inoperative

drivers floor mat split

slight play in both front lower arm ball joints , within tolerance
slight play in offside front shockabsorber

Electrical Auxs FLOOD LIGHT

top bracket on dpf cracked on 1 side

top up adblue from main tank

Leak from fuel system. Clip on fuel line near starter not clipped together.
Aux belt not alligned correctly on A/C pulley. Realligned.

Replace cab interior light bulb

Replace locker door lock barrel

locker door lock spinning with key

Pick up vehicle from Mercedes van centre

Replace Vehicle Fuel Card
carried out lift inspection

31/07/2020 12:30 31/07/2020 15:37 310,895
Vehicle Deep Clean
01/08/2020 22:00 03/08/2020 14:42 310,930

Inv coolant loss - see notes
Coolant leak

04/08/2020 07:00 04/08/2020 14:56 311,095

Replaced NOx sensor 2, cleared codes & took to Merc for recoding D5
Inv Adblue system fault W/L on

Taunton

Taunton

Taunton

Taunton

Monitoring
Monitoring

Monitoring

TN024234

TN024243

TN024247

TN024260



Unplanned Repair
71 Body Exterior 1
Unplanned Repair

44 Add Ad Blue

Unplanned Repair

17 Tyres
18 Wheels
18 Wheels Retorque

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1
13 Brake Test

13 Brakes 1

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
18 Wheels Retorque
34 Lights

43 Exhaust System 1
71 Body Exterior Roof
Safety Inspection
Supply Sat Nav

Fuel Filter Change

Air Filter Change
Pollen Filter Change

Medical Devices Repair

45

06/08/2020 12:00 06/08/2020 13:05

Repaired & resecured 3x tail lift rubbing blocks

07/08/2020 13:00 07/08/2020 14:35
Top up 10lts
10/08/2020 08:00 10/08/2020 15:10

OSEF tyre pressure low - cracked rim.

Carry out extended test drive and retorque

09/09/2020 12:00 10/09/2020 12:06
Vehicle Deep Clean
10/09/2020 09:47 11/09/2020 10:03

drivers floor mat split

carried out brake test , footbrake 46% handbrake 15%

front brake pads low , replaced front brake pads

slight play in both front lower arm ball joints , within tolerance

slight play in offside front shockabsorber
carried out extended road test
carried out re-torque 180nm

offside rear lamp dim , replaced lamp unit test all ok

top bracket on dpf cracked on 1 side

roof hatch has a bolt missing

carried out safety inspection

updated sat nav to latest software version 5.30

311,381

311,502

311,861

316,545

316,545

Change Fuel Filter, not required as replaced with new engine at 310,000 miles
Air Filter Change ,not required as replaced with new engine at 310,000 miles

Pollen Filter Change , CARRIED OUT

09/09/2020 13:37 09/09/2020 13:44

316,545

Taunton

Taunton

Taunton

Taunton

Taunton
Monitoring
Monitoring
Monitoring
Monitoring

MDT Taunton

TN024296

TN024303

TN024306

TN024520

TN024529

TT000525



Decontaminated Cleaned with clinell wipes
Defect Sheet Present No
Defect Sheet Present Yes

Medical Devices Repair 02 leak from outlet port, new service kit fitted, please see notes
Unplanned Repair 16/09/2020 16:06 17/09/2020 14:38 317,182
02 Cab Assembly 1 drivers floor mat split

31 Battery Aux Powerfailing - See Notes

43 Exhaust System 1 top bracket on dpf cracked on 1 side

55 Tail Lift Replace tail lift battery

Unplanned Repair 18/09/2020 13:00 18/09/2020 16:10 317,521
02 Cab Assembly 1 drivers floor mat split

43 Exhaust System 1 top bracket on dpf cracked on 1 side

52 Electrical Aux Earth issue - See notes

Unplanned Repair 23/09/2020 13:55 23/09/2020 13:58 318,368

34 Lights Bulb Replacement  Replace ns dip, main beam and os daytime running light bulbs

BREAKDOWN 29/09/2020 12:15 29/09/2020 13:30 319,293
44 Fuel System 1 fuel leak see notes

Travel Time travel and return from westpoint show ground.

Breakdown 29/09/2020 13:01 01/10/2020 12:00 319,293
Breakdown Fuel leak

SAFETY INSPECTION 21/10/2020 12:14 23/10/2020 11:55 322,947
02 Cab Assembly 1 drivers floor mat split

02 Windscreen windscreen chipped

46

Taunton

Taunton

Taunton

Exeter

Taunton

Taunton

Monitoring

Monitoring

Monitoring
Monitoring

Monitoring
Monitoring

TN024584

TN024601

TN024642

EX026829

TN024682

TN024827



03 Instruments & Sensors 1
16 Suspension 1

18 Wheels Check Torques
34 Emergency Lights

34 Lights

43 Exhaust System 1

45 Engine 1

45 Engine Oil Top Up

55 Tail Lift

71 Body Exterior 1

89 Seats

Medical Devices Check
Safety Inspection

RE-SET SERVICE INDICATOR - with texa

play in both front lower arm ball joints - within tolerance
CARRIED OUT EXTENDED ROAD TEST

3 x led inoperative on nearside rear side blue light

nearside rear indicator lamp u/s

top bracket on dpf cracked on 1 side

cooling fan and cowling damaged - new required , see notes
topped up engine oil level

right lift rail bent , left rail siezed bearing picked up , see notes
2 x lift guards pulled out from body , see notes

locking pin on rear attendant seat loose

mobimed batteries health 95% & 85%

carried out safety inspection

Travel Time take vehicle to A1 MOT CENTRE

Tail Lift Inspection carried out loler inspection

MOT carried out mot test at A1 mot centre

Vehicle Deep Clean 23/10/2020 11:00 23/10/2020 15:32 322,957
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 01/11/2020 11:30 01/11/2020 11:51 324,282
02 Cab Assembly 1 drivers floor mat split

02 Windscreen windscreen chipped

16 Suspension 1 play in both front lower arm ball joints - within tolerance

34 Emergency Lights 3 x led inoperative on nearside rear side blue light

34 Lights Bulb Replacement  replaced offside front headlamp bulb

43 Exhaust System 1 top bracket on dpf cracked on 1 side

Unplanned Repair 18/11/2020 11:15 18/11/2020 11:30 326,713
44 Add Ad Blue

Unplanned Repair 23/11/2020 08:00 23/11/2020 09:32 327,579

55 Tail Lift

47

Adj. Rail bearings tight. Remove rail, clean and lubricate. Refit.

Taunton

Taunton

Taunton

Taunton

Monitoring
Monitoring

Monitoring

Monitoring
Monitoring
Monitoring
Monitoring

Monitoring

TN024850

TN024921

TN025053

TN025092



56 Comms Equipment
SAFETY INSPECTION

02 Cab Ass Fire Extinguisher
02 Cab Assembly 1

02 Windscreen

13 Brake Test

13 Brakes 2

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
18 Wheels Retorque

34 Emergency Lights

43 Exhaust System 1

45 Engine Oil Top Up

71 Body Exterior 1

71 Body Exterior 2

85 Body Interior 1

85 Body Interior 2

85 Body Interior 3

89 Seats

Safety Inspection

27/11/2020

Reboot M.D.T and check battery voltages.

07:40 30/11/2020 12:11 328,309 Taunton
fire extinguisher expired in cab

drivers floor mat split

windscreen chipped

carried out brake test , footbrake 42% handbrake 19%

rear brakes low - removed wheels and will go too next safety inspection

play in both front lower arm ball joints - within tolerance

replaced all 4 tyres inc cleaning up the hubs , keeping 3 part worn tyres back
carried out extended road test

re-torque rear wheels 180nm

3 x led inoperative on nearside rear side blue light

top bracket on dpf cracked on 1 side

topped up engine oil level

front bumper damaged nearside

nearside rear corner cap damaged / holed , replaced cap and reflector
saloon fire extinguisher expired

coms radio phone holder in saloon adrift , re-secure holder

cupboard door trim adrift in saloon - re-secure with screws all ok

both rear and front attendant seat base release pin nuts loose

carried out safety inspection

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights

Unplanned Repair

02 Cab Assembly 1
02 Windscreen

48

30/11/2020

12/12/2020

15/12/2020

08:30 30/11/2020 15:12 328,354 Taunton
Vehicle Deep Clean

09:00 12/12/2020 14:59 329,827 Taunton
Inv n/s brake lights inop. Temp repaired to get working - fault with SAM unit

08:00 15/12/2020 08:25 330,032 Taunton

drivers floor mat split
windscreen chipped

Monitoring
Monitoring

Monitoring
Monitoring

Monitoring
Monitoring

Monitoring

Monitoring
Monitoring

TN025134

TN025145

TN025231

TN025254



13 Brakes 2

16 Suspension 1

33 Ignition System
34 Emergency Lights
43 Exhaust System 1
71 Body Exterior 1

rear brakes low - removed wheels and will go too next safety inspection
play in both front lower arm ball joints - within tolerance

replaced remote key blip battery

3 x led inoperative on nearside rear side blue light

top bracket on dpf cracked on 1 side

front bumper damaged nearside

Unplanned Repair 23/12/2020 11:40 23/12/2020 13:24 331,618 Taunton
42 Coolant System Coolant light on expansion tank leaking replace tank

Unplanned Repair 30/12/2020 13:45 30/12/2020 14:30 332,866 Taunton
34 Lights Bulb Replacement  Replaced n/s main beam bulb

Unplanned Repair 02/01/2021 11:30 02/01/2021 12:03 333,359 Taunton
55 Tail Lift Straightened bent RH handrail. Freed & lubed sticking LH handrail drop feature

SAFETY INSPECTION 08/01/2021 08:34 11/01/2021 16:02 334,313

02 Cab Ass Fire Extinguisher
02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen

03 Instruments & Sensors 1
13 Brakes 1

15 Steering 1

16 Suspension 1

18 Wheels Check Torques
34 Emergency Lights

34 Lights

43 Exhaust System 1

43 Exhaust System 2

44 Add Ad Blue

55 Tail Lift

71 Body Exterior 1

49

saloon fire extinguisher expired

drivers floor mat split , requires new floor mat

tool box lid/cover broken - replaced glove box lid/cover
windscreen chipped

reset service indicator with texa

Replace worn rear brake pads

Replace leaking powersteering pump.

play in both front lower arm ball joints - within tolerance

replaced offside front marker light

attend too lights inoperative at rear - wiring fault see notes

top bracket on dpf cracked on 1 side

replaced rear exhaust pipe and replaced front exhaust dpf clamp
top up adblue system

slow close inop & lights on when rear door open - Replace mercury switch.

front bumper damaged nearside

Taunton

Monitoring
Monitoring

Monitoring
Monitoring
Monitoring

Monitoring

Monitoring

Monitoring

Monitoring

Monitoring

TN025315

TN025369

TN025393

TN025446



71 Body Exterior 2

85 Body Interior 1

85 Body Interior 3

85 Body Interior Roof

89 Seatbelts

89 Seats

Medical Devices Check
Safety Inspection

Replace Handbrake Cables
Annual Air Con Service
Annual Heater Service
Engine Change Oil & Filter
Tail Lift Inspection

rear mud flap insecure , resecure mudflap drilling new holes & new bolts
lower bag strap broken

Remove repair and refit chair track locker door

skylight blind u/s - new blind required

front swivel seat seatbelt insecure

swivel seat plunger nuts insecure

mobimed battery health . 95% & 85%

Replace Handbrake Cables
Annual Air Condition Service
Annual Heater Service

Vehicle Deep Clean 11/01/2021 08:00 11/01/2021 14:58 334,313
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 06/02/2021 07:13 07/02/2021 06:25 338,455
Breakdown Front offside tyre

Unplanned Repair 07/02/2021 14:00 07/02/2021 14:41 338,594

17 Tyres Tracking

Check and adjust tracking

87 - Stretchers/Chairs/Boards Supply stretcher harness belts

Breakdown

31 Charging System
34 Emergency Lights
42 Coolant System
42 Radiator

86 Sliding Door
Breakdown

50

09/02/2021 03:53

09/02/2021 14:29 338,978

Alternator not charging replace alternator
Repair wiring to grill lights one new light required
Replace leaking header tank

Resecure radiator to front pannel

Replace side door center bearings

Alternator light on

Taunton

Taunton

Taunton

Taunton

TN025471

TN025683

TN025702

TNO025715



Unplanned Repair
34 Emergency Lights
Unplanned Repair

86 Door handle

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen

02 Windscreen Wipers
13 Brake Test

13 Brakes 1

16 Suspension 1

18 Wheels Check Torques
24 Driveshaft 1

43 Exhaust System 1
45 Engine Oil Top Up
71 Body Exterior 1

71 Body Exterior 2

71 Body Exterior 3

71 Body Exterior Roof
71 Body External Steps
86 Door handle

86 Doors

Aux drive belt change
Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

51

10/02/2021 07:28 10/02/2021 08:28 339,043 Taunton

Replace osf grill light

11/02/2021 08:00 11/02/2021 12:00 339,263 Taunton

Rear door external handle snapped. Replace.

14/02/2021 14:45 14/02/2021 15:00 339,521 Taunton

Replace ns daytime running bulb

19/02/2021 08:16 20/02/2021 08:13 339,929 Taunton

drivers floor mat split , requires new floor mat

windscreen chipped

replaced wiper blades

carried out brake test , footbrake 45% handbrake 25%

replaced brake pedal rubber.

play in both front lower arm ball joints - within tolerance

carried out extended road test - recheck aux belt all ok

rear propshaft missing a grease nipple - fit a new grease nipple
top bracket on dpf cracked on 1 side

TOPPED UP ENGINE OIL LEVEL

front bumper damaged nearside

rear mud flap loose and bent , straighten and re-secure mudflap
big rear door rattling top catch worn replaced top catch

roof blind in saloon u/s

side step sticking not fully deploying ,see notes

Replaced broken side door outer handle

locker door lock spinning - outer barrel broken

al/c and fan belt damaged- incorrectly fitted - replaced belt and check alignment
carried out safety inspection

22/02/2021 08:00 22/02/2021 14:57 340,050 Taunton

Vehicle Deep Clean

Monitoring
Monitoring

Monitoring

Monitoring

Monitoring

Monitoring

TN025723

TN025742

TN025768

TN025796

TN025819



Unplanned Repair
34 Lights
Unplanned Repair

02 Mirrors
86 Sliding Door

Unplanned Repair

86 Sliding Door

SAFETY INSPECTION

13 Brake Test

13 Brakes 1

16 Suspension 1

18 Wheels Check Torques

08/03/2021 07:01 08/03/2021 07:48 341,983 Taunton
Daytime running lighjts not working SEE NOTES
12/03/2021 11:30 12/03/2021 12:05 342,575 Taunton

Replaced broken n/s mirror glass
Lubed side door catches & rollers

18/03/2021 14:45 18/03/2021 15:45 343,814 Taunton

Inv side door inop - Adjusted linkage & cables

02/04/2021 08:24 02/04/2021 14:52 346,349 Taunton

Carry out brake test
Adjust handbrake
Refit nsr spring slipper unable to repalce no stock

34 Lights Bulb Replacement ~ Replace cab interior light bulb

55 Tail Lift

71 Body Exterior Roof
86 Doors Rear

Safety Inspection
Travel Time

Tail Lift Inspection

Vehicle Deep Clean
Vehicle Deep Clean
Breakdown

56 Comms Equipment
Breakdown

52

Adjust tail lift rams strip and clean bearings on ns tail lift rail
Replaced broken skylight blind

Replaced top catch slam plate

Carry out tail lift inspection

Collect vehicle from bridgwater

Carry out tail lift inspection

04/04/2021 09:00 04/04/2021 17:41 346,587 Taunton
Vehicle Deep Clean
08/04/2021 00:13 09/04/2021 14:43 347,100 Taunton

Check for not plotting carry out checks with control all ok
MDT not plotting

TN025915

TN025959

TN026014

TN026125

TN026134

TN026155



Unplanned Repair

45 Engine 1
99 Diagnostic Test
Breakdown
Travel Time

Breakdown

Breakdown

SAFETY INSPECTION

01 Air Conditioning 1
02 Cab Assembly 1
02 Windscreen

13 Brake Test

15 Steering 1

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
18 Wheels Retorque
34 Emergency Lights
34 Lights

44 Add Ad Blue

45 Engine 1

45 Engine Oil Top Up
54 Horns

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
85 Body Interior 1

89 Seats

Safety Inspection

53

19/04/2021 07:45 26/04/2021 15:36 348,054 Taunton
Turbo replaced by Mercedes under warranty
Carry out daignostic test fault with boost control flap mercedes warranty
Engine LIMP MODE VOR #499637
collected from Mercedes

12/05/2021 22:27 13/05/2021 02:00 351,172 Taunton
limp mode

20/05/2021 13:00 21/05/2021 15:06 352,373 Taunton

air conditioning inoperative 18'c , no gas in system , see notes
drivers floor mat split down the edge

windscreen chipped

carried out brake test . footbrake 32% handbrake 22%

power steering fluid leak , pipe clip loose tighten up clip pipe secure
both front and rear offside rear spring slippers u/s , see notes
replace both rear inner tyres

carried out extended road test

carried out re-torque on rear wheels 180nm

nearside end cap missing from roof bar lights

n/s/r reverse light partly inop + n/s/r side blue light partly inop
top up adblue , 12 litres from stock

air dozer seals leaking , replaced all air dozer seals

topped up engine oil level

bull horn trim broken and has sharp edges -see notes

drivers door seal split

nearside front top end cap damaged / holed - replaced end cap
side step sticking , lubricate step

scoop strap broken

rear attendant seat base locking pin loose

carried out safety inspection

Monitoring
Monitoring

Monitoring

Monitoring

TN026225

TN026410

TN026470



Vehicle Deep Clean 25/05/2021 08:30 25/05/2021 15:45 352,847 Taunton
Vehicle Deep Clean Vehicle Deep Clean
Tail Lift 12M Service & WeRjl5/2021 09:00 27/05/2021 12:30 353,068 Taunton

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight - SWLifts

Unplanned Repair 31/05/2021 06:54 31/05/2021 08:03 353,463 Taunton
34 Emergency Lights Blue grill lights not working check connections and reinitiate
ACCIDENT 07/06/2021 11:03 24/06/2021 12:14 354,170 Taunton

71 Body Exterior Acc Repair  Accident damage to os battery box to go to autospray

SAFETY INSPECTION 30/06/2021 14:00 01/07/2021 13:12 355,063 Taunton
02 Windscreen Wipers Wiper linkage noisey replace linkage

13 Brake Test Carry out brake test

18 Wheels Check Torques

34 Lights OS daytime running not working socket melted replace headlight

86 Sliding Door Replace center side door bearings

Safety Inspection Carry out safety inspection

Tail Lift Inspection
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight carried out by south west lifts

Unplanned Repair 07/07/2021 07:00 07/07/2021 07:32 355,664 Taunton
86 Doors Rear Rear door open warning adjust microswitch
Vehicle Deep Clean 29/07/2021 09:15 29/07/2021 13:15 358,874 Dorchester

54

TN026504

TN026702

TN026544

TN026602

TN026776

TN026823

DC025568



Vehicle Deep Clean

SAFETY INSPECTION

01 Air Conditioning 1

Vehicle Deep Clean

12/08/2021 08:25 15/08/2021 14:00

adjuster u/s

02 Cab Ass Fire Extinguisher replace fire ext

02 Cab Assembly 1

11 Axle Rear

13 Brakes 1

13 Brakes 2

13 Handbrake

16 Suspension 1

16 Suspension 2

18 Wheels

18 Wheels Check Torques
34 Lights

42 Radiator

45 Engine 1

45 Engine Ad Blue

55 Tail Lift

71 Body External Steps
85 Body Interior 1
Safety Inspection

Engine Change Oil & Filter

foot plate damaged

hub seal leaking

fronts worn

rears worn. telamar heat shield rubbing
Replace shoes

Struts and arms worn

ARB bushes worn

no valve extensions on rear

reverse light inop
Radiator leaking
Air box mounts u/s
top up

replace 2x hoses
side step sticking
remove cables

Wheel Hub Flanges Replaceme

Vehicle Deep Clean
Vehicle Deep Clean
Breakdown

42 Coolant System
Breakdown

Unplanned Repair

55

16/08/2021 09:00 16/08/2021 14:00
Vehicle Deep Clean
20/08/2021 14:21 21/08/2021 10:21

coolant leak-steering-smoke from engine

30/08/2021 10:30 30/08/2021 11:26

360,132

360,146

360,428

361,576

Dorchester

Dorchester

Dorchester

Dorchester

DC025674

DC025699

DC025740

DC025808



34 Lights
56 Comms Equipment

Breakdown
02 Mirrors
45 Engine Ad Blue

Breakdown
DEFCTO1

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Mirrors
18 Wheels Check Torques

N/S Indicators not working......... SEE NOTES
MDT power failing, reset and check batteries

06/09/2021 07:10 06/09/2021 13:45 362,572
O/S wide angle mirror missing. Replace
System topped up with screen wash.See notes

put wrong liquid in adblue tank.
Mirrors Wing mirror struck concealed wall in hedge.

21/09/2021 13:38 22/09/2021 11:00 364,040
Vehicle Deep Clean
22/09/2021 11:55 23/09/2021 15:16 364,049

OS mirror frame damaged

34 Emergency Light System  upper front blue lights, NS inner not flashing, OS inner not working

34 Emergency Lights
34 Lights

44 Add Ad Blue

45 Engine 1

55 Tail Lift

85 Body Interior 1
Check Winter Pack
Safety Inspection
Tail Lift Inspection

Breakdown
86 Doors Rear

Breakdown
Travel Time

Breakdown

56

NSR rectangular blue light @50%
NSR upper indicator, incorrect type
top up

both engine mounts split

guide rail seized

stratcher guide buffer damaged

25/09/2021 19:40 27/09/2021 10:00 364,339

Door open warning on.Catch fixings missing.Replace
back door not locking(warning); VOR

02/10/2021 13:24 04/10/2021 08:23 364,805

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DC025842

DC025973

DC025988

DC026012

DC026063



Breakdown

Breakdown
02 Glass / Windows

Breakdown
Travel Time

Unplanned Repair

side step n/w & water leak; VOR

10/10/2021 08:57 13/10/2021 15:45

window inop n/s.....switch u/s
MDT screen black/frozen VOR

17/10/2021 23:40 17/10/2021 23:55

34 Lights Bulb Replacement  Headlamp bulb replaced by Bronze

SAFETY INSPECTION

04/11/2021 08:07 06/11/2021 11:30

02 Cab Ass Fire Extinguisher out of date fire ext.
03 Instruments & Sensors 1 EML and Service lights on

18 Wheels Check Torques
44 Fuel System 1

45 Engine 1

45 Engine Ad Blue

54 Reversing Systems
85 Body Interior 1

86 Doors

86 Doors Rear

Safety Inspection
Travel Time

Wash Vehicle

Fuel Filter Change

Air Filter Change
Pollen Filter Change
Brake Fluid Change
MOT

Vehicle Deep Clean

Vehicle Deep Clean

57

no fuel angel fitted

N/S engine mount bolt missing

Cap missing, top up level

Camera screen cracked.. requires replacement
catch cover damaged

passenger door check strap broken

large rear door seal u/s

clean off before inspection/mot
Change Fuel Filter

Air Filter Change

Pollen Filter Change

Brake Fluid Change

05/11/2021 09:00 05/11/2021 12:18

Vehicle Deep Clean

365,608

366,048

369,750

369,744

Dorchester

Dorchester

Dorchester

Dorchester

DC026108

DC026158

DC026280

DC026300



Breakdown 23/11/2021 09:34 23/11/2021 11:09

Breakdown FIRE SUPPRESSION WARNING

Breakdown 11/12/2021 19:56 30/12/2021 13:44
02 Windscreen Wipers Replace

44 Add Ad Blue

45 Engine 1 Faulty throttle pedal.ECU failed

45 Engine Oil Top Up

Breakdown limp mode; ESP warning; VOR. See notes

18 Wheels Check Torques
Safety Inspection
Tail Lift Inspection

Breakdown 14/12/2021 13:51 14/12/2021 15:08
Breakdown runs but not well

Vehicle Deep Clean 31/12/2021 08:30 31/12/2021 12:00
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 07/01/2022 14:08 07/01/2022 14:56
Breakdown REAR RAMP ALARM FAULT AND SIDE STEP
Breakdown 10/01/2022 10:25 10/01/2022 13:40
Breakdown flat tyre front nearside

58

370,382

374,352

374,352

374,404

375,376

376,866

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DC026408

DC026554

DC026579

DC026722

DC026791

DC026801



BREAKDOWN

01 Heating 1

45 Engine 1

55 Tail Lift

85 Body Interior 1

Breakdown

01 Heating 1

02 Cab Assembly 1

02 Cab Assembly 2

02 Windscreen Wipers
17 Tyres

18 Wheels

34 Lights

43 Exhaust System 1
45 Engine 1

45 Engine Ad Blue

55 Tail Lift

71 Body Exterior 1

86 Door Lock

86 Door Seals

86 Sliding Door
Breakdown

Annual Air Con Service
Annual Heater Service

18 Wheels Check Torques

Safety Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

86 Sliding Door

59

20/01/2022 07:23

22/01/2022 09:56

20/01/2022

Body Interior Saloon heater not staying on

Engine intermittent EML
Ramp/Lift/Tail Hoist tail lift alarming
luggage strap damaged

24/01/2022

Blower motor inop,replace

Cab mats required

torch inop, pedal rubber split
washers blocked

2x low

rim cracked

O/S DRL not working. N/S side light
DPF Crack aound welds By top bracket
EMI on,replace air mass meter

top up

Stuck in slow close..NO PARTS.....
Rear flap loose

Rear lock inop

Replace door seals on rear

catch covers damaged

heating not working/EML on

Annual Air Condition Service
Annual Heater Service

24/01/2022 15:49 25/01/2022
Vehicle Deep Clean
31/01/2022 01:12 31/01/2022

Outer door handle snapped off.Replace

12:55

12:00

13:16

08:52

377,948

378,335

378,388

379,300

Dorchester DC026875

Dorchester DC026906
Monitoring

Dorchester DC026926

Dorchester DC026975



Breakdown

Unplanned Repair

45 Engine Ad Blue

COMMS.FAILURE CHECK09/02/2022 08:23

MDT Failure/lssue

Breakdown
45 Engine 1
71 Body Exterior 1
Breakdown

Breakdown

01 Air Conditioning 1
Breakdown

Breakdown
Breakdown
Breakdown

Breakdown

18 Wheels Check Torques

Safety Inspection
Travel Time

Engine Change Oil & Filter

Tail Lift Inspection
44 Add Ad Blue

17 Tyres Replace

43 Exhaust System 1
43 Exhaust System 2

60

side door handle snapped off
07/02/2022 12:30 07/02/2022 12:45
Replace missing AdBlue cap
09/02/2022 12:48
M531 reported faulty, Halls electrical to sort
14/02/2022 19:57 15/02/2022 13:51
EML on limp mode
NSR corner cap missing
limp mode & Struggling to find gears
19/02/2022 21:10 25/02/2022 11:46

climate control fault picked up on TEXA, replace control unit
iN IIMP MODE

04/03/2022 10:50 04/03/2022 12:00
Flat
05/03/2022 16:46 14/03/2022 13:10

limp mode; VOR

Replace tilt sensor,straighten o/s gate

Replace n/s/r inner,been run flat
DPF Crack aound welds By top bracket
CAT blocked, replace nox sensor, and tail pipe

379,800

381,131

381,980

382,693

383,717

383,926

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DC027032

DC027043

DC027075

DC027105

DC027182

DC027191



02 Pipeline Annual Inspedi#3/2022 11:00 07/03/2022 11:30

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - no faults

Vehicle Deep Clean
Vehicle Deep Clean
Breakdown

Breakdown

Breakdown
Breakdown
ACCIDENT

Breakdown

Breakdown

Breakdown

15/03/2022 13:30 16/03/2022 13:19
Vehicle Deep Clean
18/03/2022 15:17 19/03/2022 06:00

MDT freezing/unable to book on; VOR

23/03/2022 23:27 24/03/2022 14:55

383,921

383,951

384,094

384,420

SIDE DOOR LOCK BROKE UNABLE TO ACCESS FROM OUTSIDE

24/03/2022 18:16 28/03/2022 08:27

Rear view camera is cracked

20/04/2022 14:02 22/04/2022 07:58

Seat adjuster broke

Replace Handbrake Cables Replace Handbrake Cables

18 Wheels Check Torques
Safety Inspection

34 Lights

89 Seats

86 Doors

44 Add Ad Blue

45 Engine Oil Top Up

86 Doors Rear

86 Sliding Door

85 Body Interior 1

61

OSR yellow marker not working
replace drivers seat back adjuster knob
NS door window switch broken

top up

top up

bottom catch cover damaged

central locking not working

bag cupboard strap broken

385,000

388,328

MDT Weymouth

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DW000825

DC027276

DC027304

DC027331

DC027343

DC027521



13 Brake Pads
86 Door Lock
55 Tail Lift

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown
Breakdown
Breakdown

Breakdown
31 Battery Aux

Breakdown
Breakdown
31 Battery Chassis

31 Charging System
01 Air Conditioning 1

Breakdown

Breakdown

Breakdown

Breakdown

62

rears low
rear door barrel seized
guide rail seized

25/04/2022 08:20 26/04/2022

Vehicle Deep Clean

06/05/2022 08:27 06/05/2022
nearside running light out
06/05/2022 17:30 09/05/2022

defective AUX battery/not charging
defective, not charging

12/05/2022 19:14 14/05/2022

Alternator is not charging
Battery u/s

Alternator not charging
Adjuster u/s

22/05/2022 15:24 23/05/2022
EPCR power check
29/05/2022 11:12 30/05/2022

Powerhood Broken

13:00

13:53

08:05

09:41

14:19

06:31

388,415

389,965

390,018

390,505

391,100

393,086

Dorchester DC027561
Dorchester DC027618
Dorchester DC027621
Dorchester DC027652
Dorchester DC027718
Dorchester DC027760



Breakdown

Breakdown
02 Mirrors

Breakdown

Breakdown

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

54 Reversing Systems
Tail Lift Inspection

13 Brake Pads

18 Wheels

17 Tyres

55 Tail Lift

45 Engine Ad Blue

34 Lights

86 Doors Rear

71 Body Exterior 1

45 Engine 1

85 Body Interior 1

02 Windscreen Wipers

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

BREAKDOWN

63

01/06/2022 07:20 01/06/2022 12:00 393,773
N/S mirror glass broken
n/s mirror glass

05/06/2022 21:18 06/06/2022 12:07 394,839

Sat nav wont stay on.Replace broken mount and faulty head

09/06/2022 07:52 10/06/2022 08:11 395,246

Other Reversing Camera cracked/distorted

fronts low

Flange/studs damage

rears low

LED not working/hand rail bent
Top up

n/s side light inop

Large door stay ripped out of floor
tail lift guides damaged

Wiring harness loose and rubbing
Torch docks damaged/insecure

Blades poor

10/06/2022 10:23 10/06/2022 16:36 395,260
Vehicle Deep Clean

30/06/2022 13:07 01/07/2022 11:06 398,510

Battery keeps losing power

04/07/2022 07:38 04/07/2022 10:35 398,995

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DC027785

DC027810

DC027846

DC027862

DC028004

DC028021



31 Battery Aux
87 Chairs
Travel Time

Breakdown

Breakdown
01 Air Conditioning 1
01 Air Conditioning 2
Travel Time

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

31 Battery Comms
86 Sliding Door

86 Doors Rear

16 Suspension 1

44 Add Ad Blue

45 Engine Oil Top Up
Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

Breakdown

Breakdown

64

Ramp/Lift/Tail Hoist wont work without engine on. See notes
Other carry Chair adjustment handle missing.Chair is ok

08/07/2022 18:06 09/07/2022 11:04 399,900
AC warm
Cab A/C inop..

Rear system inop

11/07/2022 13:00 12/07/2022 09:58 399,900

battery reported to be draining imediately unplugged from charger
key not operating central locking
barrel lock seized
slipper pads starting to delaminate, parts on back order
top up
top up
12/07/2022 13:51 13/07/2022 15:00 399,900

Vehicle Deep Clean

20/07/2022 02:52 20/07/2022 09:04 400,805

Internal back door handle not working

28/07/2022 22:28 29/07/2022 14:58 401,457

O/S headlight out

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DC028054

DC028065

DC028076

DC028116

DC028181



Breakdown 31/07/2022 06:37 01/08/2022 07:10
Breakdown Ramp not working all the time

Unplanned Repair 09/08/2022 11:15 09/08/2022 12:10
31 Battery Aux all electrics dropping out

Defect Repair 26/08/2022 09:21 26/08/2022 10:27
02 Windscreen Windscreen 2MM chip to O/S of mirror

54 Reversing Systems Other Reversing camera not working

02 Cab Assembly 1 music radio buttons not working

31 Battery Comms Battery comms power failing when engine running
Defect Repair 26/08/2022 10:31 26/08/2022 10:33
31 Battery Comms Battery/Charging Sys Power failing while engine running
SAFETY INSPECTION 30/09/2022 14:56 30/09/2022 14:58
18 Wheels Check Torques

Safety Inspection

SAFETY INSPECTION 30/09/2022 13:30 06/10/2022 11:00
18 Wheels Check Torques

Safety Inspection PCS

56 Radio Body Interior music radio buttons now working

86 Sliding Door Doors Side door not locking

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change
Tail Lift Inspection
Engine Change Oil & Filter

65

401,950

403,208

406,500

406,500

409,680

409,850

Dorchester

Dorchester

Dorchester

Dorchester

St Leonards

St Leonards

DC028192

DC028241

DC028337

DC028338

SL037682

SL037684



Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights
45 Engine Ad Blue

Breakdown

Breakdown

Unplanned Repair

34 Lights
MOT

Breakdown

Breakdown
86 Sliding Door

Breakdown

Breakdown

Breakdown

66

13/10/2022 08:35 13/10/2022 08:36
Vehicle Deep Clean

13/10/2022 08:36 13/10/2022 12:27
Vehicle Deep Clean

21/10/2022 11:04 21/10/2022 11:56
N/S main beam inop
Top Up.

05/11/2022 10:16 07/11/2022 06:16

defective side door & side step

11/11/2022 07:00 11/11/2022 10:05

Body Exterior side light below the side door missing

17/11/2022 13:26 17/11/2022 15:00

defective side door
Replace upper and lower side door catch

19/11/2022 18:56 20/11/2022 11:57
side door opens while driving

24/11/2022 20:37 25/11/2022 05:57

409,850

409,850

412,331

413,900

413,966

417,015

417,015

418,324

St Leonards

St Leonards

St Leonards

Dorchester

St Leonards

St Leonards

St Leonards

St Leonards

SL037821

SL037822

SL037915

DC028460

SL038086

SL038137

SL038166

SL038224



Breakdown

Breakdown

Breakdown

Breakdown

Breakdown
55 Tail Lift
71 Body Exterior 1

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

Pollen Filter Change

Air Filter Change

Fuel Filter Change

45 Engine 1

44 Add Ad Blue

sidedoor keeps opening by itself

02/12/2022 11:31 02/12/2022 12:30 418,997 St Leonards

manga charger. Repaired by MDT

06/12/2022 21:20 19/12/2022 14:00 419,589 St Leonards

Tail hoist not locking VOR
Checked for not stowing. Cleaned to find cracked H-frame.VOR. SWL to repair.
Tail lift.. SWL to Repair

16/12/2022 12:00 23/12/2022 11:23 419,589 St Leonards

Checked. 180nm

Repaired & Checked.

To be completed by S.W.L. Due to a cracked H Frame.
Pollen Filter Change. Replaced.

Air Filter Change. Replaced.

Change Fuel Filter. Replaced.

Unit Non start. Due to being parked up with door open.
Top up unit 4L.

34 Emergency Light System  Light bar partley working.Please supply intermitencia unit P/N 2006001

13 Brakes 1
52 Electrical Aux
13 Brakes 2
44 Fuel System 1
85 Body Interior 1
45 Engine 2

Replace u/s Torch

Replace worn out peddle rubber.
Repair filler neck. Replace cap

Repair damaged Cab storage unit
Scan for fault codes Reset sevice light.

Wheel Hub Flanges ReplacemeReplace overdue wheel flanges [4]

17 Tyres

Vehicle Deep Clean

Vehicle Deep Clean

67

1x low

20/12/2022 06:00 21/12/2022 12:54 419,589 St Leonards

Vehicle Deep Clean

SL038312

SL038363

SL038505

SL038547



Breakdown
Breakdown
Breakdown
Breakdown
Unplanned Repair
54 Sirens

54 Horns

55 Tail Lift
01 Heating 1

BREAKDOWN
34 Lights
Breakdown

Breakdown
54 Sirens

Unplanned Repair

26/12/2022 19:05 27/12/2022 06:00
Tail light flickering. Top left

26/12/2022 19:07 27/12/2022 06:00
Horn not working sometimes. Doesn't set off siren

27/12/2022 11:30 28/12/2022 12:30
Siren inop
Horn inop

Platform lights flashing when stowed (see notes)
Cab heater temp stat fault

29/01/2023 05:57 29/01/2023 12:14
Lighting System LIGHTS IN CAB AND BACK OF VEH OFF
04/02/2023 17:12 05/02/2023 09:30

Sirens Not Working
Test siren operation, all ok at time of test.

09/02/2023 11:15 09/02/2023 11:45

34 Lights Bulb Replacement  O/S side repeater not working. Replaced bulb

Breakdown

Breakdown

Unplanned Repair

68

10/02/2023 09:48 10/02/2023 13:30
FLAT TYRE
12/02/2023 11:04 12/02/2023 13:30

419,758

419,758

419,915

419,945

423,000

425,081

425,081

425,668

St Leonards

Monitoring
St Leonards

Monitoring

St Leonards

Monitoring

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL038598

SL038599

SL038603

SL038943

SL038989

SL039058

SL039070

SL039087



45 Engine 1
41 Air Intake

Breakdown

Breakdown
Travel Time
45 Engine 1

Unplanned Repair

34 Lights

71 Body Exterior 1

31 Battery Chassis

71 Body External Steps
52 Electrical Aux

02 Pipeline Annual Inspectild®3/2023 09:46 11/03/2023 09:48 428,892 MDT Ferndown

EML LOP
Air mass meter u/s

13/02/2023 07:54 15/02/2023 07:05 425,796 St Leonards
EML on. fault codes due to rich running. traced to faulty O2 sensor. replaced

02 Sensor replace

08/03/2023 13:30 10/03/2023 14:00 428,887 St Leonards

Rear lights flickering (see notes)

Rear mud flap missing. Plastic holder insecure. replaced rubber flap and holder.
Chassis battery voltage low. tested battery. battery faulty. replace

Side step inop. cleaned and lubed step runners. step operating ok.

side charger flap cover broken. replaced

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

34 Lights

34 Lighting System

69

26/03/2023 17:31 27/03/2023 15:47 432,344 St Leonards

rear taillight intermittent (see notes)

07/04/2023 06:00 09/04/2023 05:35 434,245 St Leonards

Vehicle Deep Clean

10/04/2023 06:00 10/04/2023 14:09 434,425 St Leonards

Checked.
Inspected.
Lighting System O/S side indicator Blown
Lighting System n/s rear light not working

SL039091

SL039317

TF002557

SL039491

SL039622

SL039649



71 Body Exterior 1 Body Exterior plastic trim hanging underneath
34 Lights Bulb Replacement  Lighting System HEADLIGHT BULB OUT

86 Door Lock Rear door lock barrel siezed. Removed ,freed,lubbed,refitted.

02 Cab Ass Fire Extinguisher  Out of date. Replaced x1.

13 Brakes 1 Rear disc's & pads worn. Replaced.

Wheel Hub Flanges ReplacemeRears in poor condition. Replaced.

17 Tyres N/S/R/1&0,0/S/R/I low tread. Replaced x3.Cleaned rims.

55 Tail Lift Drop gate siezed, guide blocks adrift,tilt sensor n/w. Repaired. No sensor .
BREAKDOWN 12/05/2023 11:55 12/05/2023 11:59 437,486

86 Door Lock Vehicle auto locking when driving

SAFETY INSPECTION 19/05/2023 14:30 23/05/2023 08:23 438,126

18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

55 Tail Lift Drop gate siezed, guide blocks adrift,tilt sensor n/w. Repaired. No sensor .
Tail Lift Inspection Done.

Annual Air Con Service Annual Air Condition Service. Replaced pipe ends @ drier.

Annual Heater Service Annual Heater Service. Replaced exhaust.

85 Body Interior 1 Fit clips for AVP

89 Seats Saloon seats locking pins loose. Adjusted.

34 Lighting System Saloon interior lights n/w x2. Replaced tubes x2.

17 Tyres Replace O/S/F nailed. Replaced.

15 Steering 1 N/S/F rack end worn. Replaced.

43 Exhaust System 1 tail pipe mounting broken. Replaced clamp and rubber cotton reel.
Vehicle Deep Clean 23/05/2023 09:00 24/05/2023 14:46 438,300
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 28/05/2023 19:30 30/05/2023 06:00 439,550
Breakdown Tail lift not working

70

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

Monitoring

SL040098

SL040201

SL040237

SL040319



Unplanned Repair

Breakdown

Breakdown
Breakdown
Unplanned Repair

31 Battery Aux

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

Engine Change Oil & Filter
Replace Handbrake Cables

Tail Lift Inspection
34 Lights

86 Sliding Door
89 Seats

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

71

03/06/2023 13:05

Tail lift not working

19/06/2023 14:42
alternator belt snapped

23/06/2023 09:00

Test and replace

01/07/2023 08:16

03/06/2023

21/06/2023

23/06/2023

01/07/2023

Replace Handbrake Cables

N/S/F upper marker light inop
Step light onot working/damaged
O/S/F seat height adjuster missing

04/07/2023 07:00

Vehicle Deep Clean

10/08/2023 06:00

Vehicle Deep Clean

11/08/2023 08:00

04/07/2023

10/08/2023

11/08/2023

13:43

15:47

12:15

19:10

11:00

14:00

14:00

439,589

441,591

441,596

442,340

442,340

444,626

444,626

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL040396

SL040645

SL040697

SL040813

SL040849

SL041469

SL041495



Safety Inspection
86 Doors Rear
Tail Lift Inspection
87 Chairs

86 Sliding Door

Unplanned Repair

86 Sliding Door

Breakdown

Breakdown
15 Steering 1

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
15 Steering 1
Recall Notification
16 Suspension 1

Unplanned Repair

56 Comms Power Failure

Breakdown

Breakdown

72

DOORS SMALL REAR DOOR STAY BROKEN

Chair handle adjuster broken
Side door lower catch not locking over

15/08/2023 10:00 15/08/2023 12:02 445,112 St Leonards

Doors Side door insecure. replaced lower latch and sliding bearings. adjusted.

19/09/2023 06:26 19/09/2023 14:00 447,198 St Leonards

Power steering gone
Steering fault - Defect moved to inspection job card Monitoring

21/09/2023 12:00 22/09/2023 08:00 447,198 St Leonards
Vehicle Deep Clean

22/09/2023 10:30 24/09/2023 08:46 447,198 St Leonards

Steering fault
Mercedes airbag recall
Rear anti roll bar bushes badly worn

11/10/2023 11:30 11/10/2023 12:38 449,430 St Leonards
Comms power failing
13/10/2023 16:42 13/10/2023 17:48 449,620 St Leonards

No power / Battery Check

SL041538

SL041989

SL042050

SL042056

SL042312

SL042356



Vehicle Deep Clean 31/10/2023 11:54 01/11/2023 09:00 450,710

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 01/11/2023 08:00 03/11/2023 09:30 450,710
18 Wheels Check Torques

Safety Inspection

MDT Failure/lssue Electrical Auxs WIRING CHECK FOR MDT NFF

86 Sliding Door DOORS SIDE DOOR OPENS WHILST MOVING NFF

31 Battery Chassis Battery/Charging Sys Vechile not holding charge NFF

Replace Vehicle Fuel Card Replace Vehicle Fuel Card

MOT Friday 08:00

02 Cab Assembly 1 Replace helmet nets

13 Brakes 1 Front brake pads worn low and discs Lipped. Replaced

89 Seats N/S seat base cover torn and frame cracked. Replaced

Unplanned Repair 06/11/2023 07:50 06/11/2023 08:50 450,929
45 Engine 1 EML

Unplanned Repair 19/11/2023 11:49 19/11/2023 12:51 451,400
55 Tail Lift Rail siezed.

Unplanned Repair 26/11/2023 13:30 09/01/2024 12:00 455,196
27 Transmission Automatic Clutch Juddering when changing gear - Merc Exeter to repair

32 Starting System 1 Poor starting. Checked - starting ok after injector leak rectified.

45 Engine 1 Fumes in cab. (see notes)

002 Major Unit Replace GearboReplaced by Merc Exeter

Vehicle Deep Clean 09/01/2024 15:33 10/01/2024 13:30 455,311

Vehicle Deep Clean Vehicle Deep Clean

73

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042583

SL042598

SL042670

SL042846

SL042941

SL043529



SAFETY INSPECTION 11/01/2024 06:00 12/01/2024 07:09 455,331
18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

45 Engine 1 Engine Amber EML

01 Air Conditioning 1 A/C System Saloon Rain leaking through rear

Tail Lift Inspection Done.

Brake Fluid Change
02 Cab Assembly 1

34 Lights Bulb Replacement
34 Lights

86 Door Lock

86 Door Hinges

86 Sliding Door

86 Doors Rear

85 Body Interior 1

89 Seats

54 Reversing Systems
55 Tail Lift

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

86 Door Hinges

55 Tail Lift

31 Charging System

Tail Lift 12M Service & Weight
Axle Oil Change

Tail Lift Inspection

02 Windscreen Wipers

86 Door Seals

11 Axle Rear

86 Sliding Door

Vehicle Deep Clean

Vehicle Deep Clean

74

23/01/2024

25/01/2024

Brake Fluid Change

Cubby knob missing. Replaced.

N/S dip-beam n/w. Replaced bulb.

N/S/F side marker n/w.Replaced.

Scoop locker lock barrel n/w. Replaced.

Rear door hinges worn. Adjusted drop bolts top & bottom.

Central locking n/w. Checked wiring,repaired earth. Replaced solonoid.

see notes.

Large bottom drawer back broken. Repaired.

Saloon seat arm rest adrift & locking pin loose. Tightened all.
Rev camera n/w, Rev bleeper n/w.

Tilt sensor n/w. No Parts.

17:00 24/01/2024 15:30 455,748
Checked.

Carried out inspection.

Rear door hinges worn. Adjusted drop bolts top & bottom.

Tilt sensor n/w. No Parts.

Electrical Auxs ZOLL NOT CHARGING IN BRACKET.Checked OK.
Tail Lift 12M Service & Weight

Axle Oil Change. Done.

N/S washer jet blocked. Replaced.
Side door seal split. Replaced.
Noisey.

Top magnet u/s. Replaced.

15:17 26/01/2024

12:00 455,758

Vehicle Deep Clean

St Leonards

St Leonards

St Leonards

Monitoring

Monitoring

Monitoring
Monitoring

Monitoring

SL043546

SL043692

SL043723



Unplanned Repair 27/02/2024 08:00 28/02/2024 14:27
45 Engine 1 EML/LOP

15 Steering 1 Vibration under 30mph

34 Lighting System Rear lighting fault

02 Pipeline Annual Inspedifia3/2024 12:20 06/03/2024 12:23
02 Pipeline Annual Inspection Annual Inspection and Pressure Test

Unplanned Repair 04/03/2024 12:00 04/03/2024 14:00
45 Engine 1 EML on

13 Brakes 1 Brakes grinding

SAFETY INSPECTION 09/03/2024 10:23 10/03/2024 12:27
18 Wheels Check Torques

Safety Inspection

56 Comms Equipment Comms Power Check Black screen on MDT it wont turn on
45 Engine 1 Emg Warning Devices Amber EML with brakes grinding
17 Tyres Rears 2x low

13 Brake Pads Rears low

16 Suspension 1 Front struts have slight play.

43 Exhaust System 1 Tail Pipe Corroded, No parts

71 Body Exterior 1 No valve extensions fitted, No parts

16 Suspension 2 Rear Shocks U/S

85 Body Interior 1 Fire Ext 0.0.D

02 Windscreen Wipers Blades U/S

85 Body Interior 2 Rear Shelf edge missing

86 Doors Rear Fit Plate N/S Rear Door.

Vehicle Deep Clean 11/03/2024 08:23 11/03/2024 12:09
Vehicle Deep Clean Vehicle Deep Clean

75

457,855 St Leonards

458,042 MDT Weymouth

458,041 St Leonards

458,042 St Leonards

458,078 St Leonards

SL044166

DWO001604

SL044248

SL044332

SL044345



Unplanned Repair 21/03/2024 06:00 21/03/2024 07:30 459,683

56 Comms Power Failure Electrical Auxs POWER KEEPS FAILING FOR MDT ETC

34 Lighting System Rear light flickering

Unplanned Repair 29/03/2024 16:00 29/03/2024 17:00 459,801
86 Doors Doors Side door open beeping when not open

BREAKDOWN 11/04/2024 13:00 11/04/2024 13:30 460,230

44 Add Ad Blue

Vehicle Deep Clean 20/04/2024 07:33 20/04/2024 14:01 460,699
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 22/04/2024 06:34 22/04/2024 14:00 460,699
18 Wheels Check Torques

Safety Inspection

86 Door Hinges Rear door hinges worn. Adjusted drop bolts top & bottom.

55 Tail Lift Tilt sensor n/w. No Parts.

11 Axle Rear Noisey. Diff pan corroding

85 Body Interior 1 Shelf angle rail broken. Replaced

Man Handling Equipment Insp Chair red button missing

17 Tyres Replace 2X rear tyres replaced

18 Wheels Replace 1x wheel

16 Suspension 1 Buffer pads torn.

Breakdown 01/05/2024 02:16 01/05/2024 16:00 461,595
Breakdown amber EML

76

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring
Monitoring

SL044512

SL044668

SL044894

SL044980

SL044992

SL045113



Breakdown

Breakdown

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

Tail Lift Inspection

Annual Heater Service
Annual Air Con Service
Engine Oil & Filter Change
55 Tail Lift

86 Doors Rear

86 Door Lock

17 Tyres

13 Calipers

45 Engine 1

BREAKDOWN
13 Brakes 1

56 Comms Equipment
54 Reversing Systems

Unplanned Repair

11/05/2024 20:48 12/05/2024 12:03 462,614

Red Brake warning. EIS communication fault. replaced key. all ok.

31/05/2024 12:41 01/06/2024 10:22 463,229

Vehicle Deep Clean

03/06/2024 05:03 05/06/2024 12:00 463,229
Checked.
Carried out inspection.
Done.

Annual Heater Service. Done.

Annual Air Condition Service. Done.

Engine Oil & Filter Change. Done.

Tilt sensor n/w. Replaced. N/S drop gate u/s. Replaced 2nd hand.
Step light n/w. Replaced.

Incorrect key on ring. Replaced lock set.

O/SIR valve extensions missing. Replaced.

N/S/F brake binding. Removed,cleaned,lubbed sliders.

EML on. Checked, replaced cat temp sensor.

07/06/2024 06:51 07/06/2024 15:03 463,229
Brakes Poor. Replace telma relay box with good spare

MDT inop  NFF
Reverse camera inop. NFF

22/06/2024 13:00 22/06/2024 14:00 464,366

71 Body Exterior Acc Repair  Replace 2x damaged o/s blue LED's

77

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL045285

SL045571

SL045596

SL045652

SL045923



Breakdown 28/06/2024 17:25 29/06/2024 15:57
Breakdown MDT wont power on

15 Steering 1 Play in steering column

Unplanned Repair 01/07/2024 12:27 01/07/2024 18:00

13 Brakes 1

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

55 Tail Lift

34 Emergency Light System
71 Body Exterior 1

Tail Lift Annual Service

11 Axle Rear

Engine Change Oil & Filter
Check and Fit P-Clips

Tail Lift Inspection

Tail Lift 6 Monthly Inspection
Pollen Filter Change

Air Filter Change

02 Windscreen Wipers

Brakes poor.(SEE NOTES)

11/07/2024 14:44 13/07/2024 13:17
Vehicle Deep Clean
17/07/2024 07:00 18/07/2024 18:11

Tilt sensor n/w. No Parts.

Lighting System n/s blue lights broken (two)

Body Exterior N/S blue light damage

Ramp/Lift/Tail Hoist ramp barrier crushing carry chair
Noisey. Diff pan corroding

Check for the presence of P-Clips and fit if not present

Tail lift side rail stanctions excessively loose
Pollen Filter Change

Air Filter Change

Windscreen washer jet hoses snapped & leaking

Check Ferno Carry Chair StrapsCarry chair head rest adjuster knob missing
87 - Stretchers/Chairs/Boards Stretcher belts in wrong positions

71 Body External Steps
13 Brake Test

13 Handbrake

85 Body Interior 1

43 Exhaust System 1

78

N/S Side step not working

Cab handbrake travel becomming excessive
Saloon locker 'LH2' broken
Exhaust D.P.F. pressure sensor insecure

465,064

465,064

465,253

465,253

St Leonards

St Leonards

St Leonards

St Leonards

SL046040

SL046079

SL046255

SL046351



17 Tyres Replace
18 Wheels

BREAKDOWN

Breakdown
31 Battery Chassis

Unplanned Repair

31 Battery Comms

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

O/S/R/O Tyre tread cut excessively through to cords / ply
N/S/R/I Wheel rim 'dot-dash' type & excessively fatigued

20/07/2024 13:29 20/07/2024 13:31

Emergency start button used to start vehicle
Replace u/s battery

23/07/2024 11:23 23/07/2024 12:19
Battery U/S
26/08/2024 10:18 27/08/2024 09:59

Vehicle Deep Clean
27/08/2024 14:00 28/08/2024 15:17

Checked.
Carried out inspection.

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight - DONE BY SWL
Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection
02 Cab Assembly 1
86 Door Hinges

Drivers & passenger window switches broken. Replaced both.

Rear door hinges worn.

34 Lights Bulb Replacement  O/S headlight no pattern. Replaced bulb & adjusted.

13 Handbrake
17 Tyres
54 Reversing Systems

Breakdown

Breakdown
Road Test

79

Adjuster siezed. Replaced.
Valve extensions missing x3. Replaced.
Bleeper n/w. Repaired wiring, replaced bleeper

20/09/2024 17:48 21/09/2024 08:43

LOP

465,415

465,692

468,430

468,430

471,483

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL046429

SL046474

SL046982

SL047020

SL047399



Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
18 Wheels Check Torques
Safety Inspection

52 Electrical Aux

89 Seats

Pollen Filter Change
Air Filter Change

Fuel Filter Change

19 Chassis 1

86 Door Lock

17 Tyres Tracking

45 Engine Ad Blue
15 Steering 1

Breakdown

Breakdown

Breakdown

Breakdown
17 Tyres Replace

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

80

01/10/2024 15:54 02/10/2024 10:49 471,974 St Leonards

Vehicle Deep Clean

04/10/2024 08:00 11/10/2024 15:00 471,974 St Leonards

Checked.

Carried out inspection.

Electrical Auxs MDVS NOT RECEIVED LOG ON BY CONTROL
Other REAR SALOON SEAT NOT PIVOTING

Pollen Filter Change. Done.

Air Filter Change. Done.

Change Fuel Filter. Done.

Front sub-frame damaged @ lower arm mounting. (See notes)
Scoop locker lock n/w on key. replaced housing.

Carried out by SAS.

Replaced broken adblue filler neck.

Steering lock bolt missing. replaced bolt for steering lock

19/10/2024 10:50 19/10/2024 14:12 471,976 St Leonards

flat tyre NSF

26/10/2024 22:53 27/10/2024 11:28 473,110 St Leonards

Flat Tyre
Tyre replaced by ATS - Aranged by OSD

15/11/2024 10:39 16/11/2024 07:47 474,409 St Leonards

Vehicle Deep Clean

18/11/2024 09:30 19/11/2024 07:27 474,458 St Leonards

SL047548

SL047586

SL047845

SL047969

SL048248

SL048281



Safety Inspection
Tail Lift Inspection
MOT

45 Engine 1

13 Brake Pads

43 Exhaust System 1
Med Devices Recall

Decontaminated
Med Devices Recall

Unplanned Repair

71 Body Exterior 1

Breakdown

Breakdown

Unplanned Repair

34 Emergency Lights

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

Check MDVS for Update

Safety Inspection

18 Wheels Check Torques

81

Done 14.11.24. PASSED

Replace 2x injector sealls.

Replace front brake pads

Tailpipe corroded and cracked. Replaced
18/11/2024 08:08 18/11/2024 08:11 474,436

Cleaned with clinell wipes
Carry out Mangar Compressor and charger dock upgrade.

24/11/2024 06:00 27/11/2024 07:30 475,072

Front top blue lights damaged

01/12/2024 17:58 02/12/2024 07:00 475,290

TAIL LIFT LIGHT FAULTY. Checked lift function, battery and lights. all ok.

09/12/2024 16:00 09/12/2024 16:15 478,124

Top blue end cap damaged. Replaced

28/12/2024 08:27 29/12/2024 08:16 478,150
Vehicle Deep Clean
31/12/2024 07:00 31/12/2024 16:00 478,150

Check and Install MDVS windows update
Carried out inspection.
Checked.

MDT Ferndown

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

TF003849

SL048369

SL048481

SL048615

SL048848

SL048878



Road Test

55 Tail Lift O/S gate bent. Straightened.

16 Suspension 1 Rear spring pad split. Rep[laced.

Vehicle Deep Clean 10/02/2025 11:00 11/02/2025 09:16 485,642
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 14/02/2025 13:17 18/02/2025 09:56 485,658
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

Tail Lift Inspection
Engine Change Oil & Filter
34 Lights Bulb Replacement ~ N/S/F Side light bulb not working

34 Lights N/S/F Indicator bulb flashing white

Gearbox Oil & Filter Change  Gear box filler cap missing

02 Cab Assembly 1 Cab passenger seat belt wrongly fitted

85 Body Interior 1 Saloon locker 'LH1' & 'LH2' hinges broken / removed

Check Ferno Carry Chair Strap<Carry chair strap wrongly fitted
02 Cab Ass Fire Extinguisher Saloon fire extinguisher pin removed & seal snapped

87 Chairs Carry chair roll pin missing
86 Doors Rear O/S/R Door carry chair bracket seized & insecure
89 Seats Saloon N/S/R seat base swivel pin insecure

87 Stretcher Harness Replaced Stretcher velcros removed from frame
87 - Stretchers/Chairs/Boards Stretcher hitch sleeve bushing broken

87 Stretcher Stretcher wheel flat spotted & brake cams require adjusting

Air Filter Change Air Filter Change

19 Chassis 1 Rear chassis wiring insecure

Aux drive belt change Air conditioning belt tensioner snapped & bolt sheared in mount
13 Handbrake Cab hand brake travel becomming excessive

16 Suspension 1 Rear anti-roll bar bushes lower drop links excessively worn

34 Lighting System O/S/F Day time running light not working

56 Radio G.P.S. Ariel missing from saloon roof

34 Emergency Light System  N/S/R Upper stop / tail light not working
13 Brake Test
34 Emergency Lights N/S/R Number plate L.E.D. broken

82

St Leonards

St Leonards

SL049492

SL049559



Unplanned Repair 21/03/2025 13:45 21/03/2025 15:36 487,160

34 Emergency Lights Emg Warning Devices NS grille blue light out. Replaced with good spare
02 Mirrors Near side wing mirror glass insecure. Replaced glass due to broken tabs
02 Pipeline Annual Inspeci#3/2025 09:54 27/03/2025 09:56 487,742

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

Vehicle Deep Clean 31/03/2025 07:30 01/04/2025 07:00 487,742
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 03/04/2025 06:00 03/04/2025 16:00 487,742
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

71 Body Exterior 1 Body Exterior tai light flashing- not bulb- wiring issue

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change
Tail Lift Inspection

85 Body Int Alcohol Gel Dispen

34 Lights Bulb Replacement ~ OS Dip beam bulb nw. Replaced

45 Engine 1 Aux belt Frayed. Replaced

45 Engine 2 Injector 3 blowing by. Seal replaced

11 Axle Rear Half shaft seal slight leak. Cleaned and resealed

13 Brake Pads Rear brake pads worn low and NSR slider seized. Replaced

17 Tyres Replace Nail in OSR tyre, Replaced osr tyres

Pollen Filter Change Pollen Filter Change

Breakdown 06/04/2025 18:02 08/04/2025 06:17 487,904
Breakdown not keeping coolant at all; VOR at Blandford

42 Coolant System Replace blown top radiator hose with one from decomissioned truck
Road Test Bleed coolant system and road test

83

St Leonards

MDT Ferndown

St Leonards

St Leonards

St Leonards

SL050032

TF004064

SL050137

SL050199

SL050253



BREAKDOWN

86 Door handle

BREAKDOWN

34 Emergency Lights
02 Cab Assembly 1
02 Mirrors
Unplanned Repair

71 Body Exterior Roof
34 Lights

Unplanned Repair

31 Charging System

Unplanned Repair
45 Engine 1
Breakdown

Breakdown
31 Battery Chassis

Breakdown

Breakdown
31 Battery Aux

84

10/04/2025 09:30 10/04/2025 10:48

N/S Side door handle snapped off

15/04/2025 08:30 15/04/2025 14:34
N/S/F Dytime running light bulb not working

N/S Cab torch ripped out of center consol mounts
N/S/F Wing mirror accident damage

18/04/2025 12:00 20/04/2025 12:31
Water leak from roof
N/S/R lights flickering

30/04/2025 10:39 01/05/2025 08:00
Alternator u/s

05/05/2025 07:00 05/05/2025 08:36
EML and juddering

09/05/2025 22:15 10/05/2025 10:00
RAMP BROKEN
Test and replace

10/05/2025 11:53 10/05/2025 12:52

MDT powers down
Test & replaced Aux battery.

487,990

488,959

489,378

490,118

490,820

490,990

490,990

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL050331

SL050398

SL050466

SL050676

SL050758

SL050862

SL050873



Vehicle Deep Clean 18/05/2025 11:48 19/05/2025 13:44 492,246 St Leonards

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 19/05/2025 15:53 20/05/2025 07:39 492,262 St Leonards

Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

86 Door handle

31 Charging System

31 Charging System Battery
34 Emergency Lights

44 Add Ad Blue

Check and Install MDVS windows update. Done.
Carried out inspection.

Checked.

Done.

Doors Side door handle snapped off

Other Shoreline is not ejecting from DCA
Battery/Charging Sys Red battery alternator warning
N/S grill blue n/w. Replaced & rewired.

Topped 15Ltrs.

85 Body Int Alcohol Gel Dispen Removed old dispenser.

55 Tail Lift N/S drop gate loose. Removed & tightened post, refitted.
Breakdown 01/06/2025 16:28 02/06/2025 08:59 493,395 St Leonards
Breakdown AUX battery low/ warning on

31 Charging System
01 Air Conditioning 1

Alternator not charging. Checked, replaced alternator.
REpair leaking pipes at compressor.

Vehicle Deep Clean 10/06/2025 13:45 10/06/2025 15:48 493,395 St Leonards

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 10/07/2025 14:00 10/07/2025 14:30 498,114 St Leonards

01 Heating 1

Replace blower motor

Decommission Vehicle 21/07/2025 15:17 498,130 St Leonards
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SL051020

SL051038

SL051318

SL051466

SL051986

SL052209
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