VE64BHW
PDI Inspection

PDI Inspection

Vehicle Deep Clean
Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair
45 Engine Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques

71 Body Exterior 1
71 Body Exterior 2
87 Stretcher
Safety Inspection

A&E

23/01/2015 11:01

07/04/2015 09:05

Vehicle Deep Clean

07/04/2015 09:38

29/04/2015 08:17

Top up Adblue

05/05/2015 14:13

Adblue issue

17/05/2015 12:34

Crew topped up adblue

18/05/2015 09:00

Totnes Amb Stn

29/01/2015

07/04/2015

07/04/2015

29/04/2015

05/05/2015

17/05/2015

18/05/2015

16:03

10:54

13:16

09:00

14:15

12:53

12:09

182

780

780

1,162

2,275

4,558

4,749

Checklist Defect No Call sign sticker fitted AWAITING CALL SIGNS

Checklist Defect Accident damage to O/S/R light pod B/SHOP

Derriford

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Checklist Defect 4 point harness missing and belts fitted incorrectly REPAIRED

Awaiting Parts
Awaiting Body Repair

DE017797

TO010449

TO010450

TO010518

TO010532

TO010574

TO010577



Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

Unplanned Repair

45 Engine Ad Blue

SAFETY INSPECTION

18 Wheels Check Torques
71 Body Exterior 1

71 Body Exterior 2

85 Body Interior 1

87 - Stretchers/Chairs/Boards Checklist Defect Scoop and long broad missing from vehicle MONITOR

Safety Inspection

18/05/2015 11:31
Vehicle Deep Clean
21/05/2015 07:41

Crew topped up Adblue

26/05/2015 07:58

Crew topped uo adblue

03/06/2015 10:54

Crew topped up adblue

11/06/2015 07:47

Crew topped up adblue

22/06/2015 08:05

Crew topped up Adblue

03/07/2015 08:42

18/05/2015

21/05/2015

26/05/2015

03/06/2015

11/06/2015

22/06/2015

03/07/2015

14:15

07:42

08:06

10:56

07:50

08:07

16:09

4,749

4,899

5,439

7,002

8,705

10,878

13,605

Checklist Defect No Call sign sticker fitted AWAITING CALL SIGNS

Checklist Defect Accident damage to O/S/R light pod B/SHOP

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Checklist Defect Scoop cupbroad corner shelve broken ORDERED 03.07.15

Awaiting Parts

TO010579

TO010586

TO010594

TO010627

TO010655

TO010680

TO010720



Vehicle Deep Clean 03/07/2015 08:59 03/07/2015 13:29 13,605 Torquay

Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 23/07/2015 15:13 23/07/2015 15:17 17,793 Torquay
44 Add Ad Blue topped up ad blue 15Irts

Unplanned Repair 13/08/2015 11:14 13/08/2015 12:30 21,498 Derriford
17 Tyres Replace Renewed rear tyres due to low tread and punctured

Vehicle Deep Clean 14/08/2015 07:13 14/08/2015 14:02 21,694 Torquay
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 14/08/2015 09:08 14/08/2015 13:44 21,694 Torquay
18 Wheels Check Torques

34 Emergency Lights ns side body blue nw warranty sent

85 Body Interior 1 renewed Scoop cupbroad corner shelf

87 - Stretchers/Chairs/Boards Scoop and long broad missing from vehicle MONITOR all ok

Safety Inspection C service left as per D Austins instructions via phone call

Unplanned Repair 18/08/2015 07:00 18/08/2015 08:09 22,306 Torquay
87 Stretcher removed cleaned and lubed stretcher clamp

Unplanned Repair 26/08/2015 13:00 26/08/2015 13:02 23,701 Torquay
17 Tyres Replace Tyres front tyres wearing uneven.?tracking ats repaired

TO010721

TO010796

DE018730

TO010875

TO010877

Awaiting Warranty

TO010888

TO010915



Unplanned Repair 09/09/2015 10:15 09/09/2015 10:20 26,461 Torquay

34 Lights Bulb Replacement  Fitted new bulb

SAFETY INSPECTION 22/09/2015 09:10 24/09/2015 09:47 28,931 Torquay
13 Brake Pads Checklist Defect front pads low REPLACED

16 Suspension 1 Suspension increasingly loud knocking from n/s rear wheel TIGHTEN ARB BOLTS
18 Wheels Check Torques

34 Emergency Lights ns side body blue nw warranty sent

34 Lights Checklist Defect o/s/f+r side marker light damaged REPLACED

54 Reversing Systems Body Exterior rear camera bracket bent REPLACED

55 Tail Lift Ramp/Lift/Tail Hoist does not self level when elevated from the ground NOTES

71 Body Exterior 1 other reversing camra bracket u/s

71 Body External Steps Checklist Defect Accident damage to lower n/s and o/s, damaged step B/Shop
Check Winter Pack Checklist Defect Carry out winter pressure check

Safety Inspection

92 - C Service

Service C

Tail Lift 6 Monthly Inspection  Statutory Inspection Done by South west lifts P/O 151117226

Vehicle Deep Clean 22/09/2015 13:53 23/09/2015 14:12 28,931 Torquay
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 20/10/2015 12:23 21/10/2015 08:26 33,610 Torquay
45 Engine 1 Electrical faults with engine and dash notes

Unplanned Repair 22/10/2015 07:52 22/10/2015 08:07 33,845 Torquay

34 Lights Bulb Replacement  replaced head light bulb

SAFETY INSPECTION 03/11/2015 09:03 03/11/2015 15:19 36,194 Torquay

18 Wheels Check Torques
71 Body Exterior Acc Repair  sprayed side in by step and made repair to o\s\r lamp cluster

TO010949

TO010991

Partially Completed

TO010994

TO011086

TO011092

TO011138



71 Body External Steps straightened side step runner
89 Seats tightened saloon seat locking pin
Safety Inspection

Vehicle Deep Clean 04/11/2015 07:15 04/11/2015 13:57
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 15/12/2015 10:29 17/12/2015 15:39
13 Brake Pads replaced rear brake pads

17 Tyres replaced all tyres (winter )

18 Wheels Check Torques

45 Engine Qil Top Up topped up engine oil level 2ltrs

87a - Medical Equipment RepaiFITTED NEW STRAP TO MANGA BOARD
Safety Inspection
MOT Pre Test

Travel Time

MOT

Vehicle Deep Clean 15/12/2015 13:01 16/12/2015 12:22
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 11/01/2016 11:19 11/01/2016 11:22

34 Lights Bulb Replacement  replaced n\s\f head light bulb

Vehicle Deep Clean 26/01/2016 07:41 26/01/2016 13:12
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 26/01/2016 12:05 27/01/2016 15:59
02 Cab Assembly 1 replaced brake pedal rubber

02 Mirrors Body Exterior Crack in glass of nearside wing mirror.
18 Wheels Check Torques

36,194

43,361

43,361

48,101

50,759

50,759

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO011143

TO011285

TO011288

TO011372

TO011430

TO011432



85 Body Interior 1
Safety Inspection
93 - D Service
Service D

replaced fire extinguisher in rear body

Gearbox Oil & Filter Change

Unplanned Repair

71 Body External Steps

Breakdown

01 Heating 1
Breakdown

SAFETY INSPECTION

18 Wheels Check Torques

34 Lights
87 Stretcher
Safety Inspection

12/02/2016 10:46 12/02/2016 13:12

adjusted step and micro switch for step deploy

25/02/2016 00:32 25/02/2016 12:06

carryed out checks couldnot fine any fault at time??
Rear heater -cold air only

08/03/2016 08:27 08/03/2016 15:55

Fitted spare 477 bulb to glove box
fitted missing pedimate

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

08/03/2016 11:05 09/03/2016 11:34

Vehicle Deep Clean

06/04/2016 15:48 06/04/2016 15:50

34 Lights Bulb Replacement  replaced head light bulb n\s

Vehicle Deep Clean

19/04/2016 07:51 20/04/2016 14:11

53,250

55,307

57,268

57,268

62,203

64,576

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO011481

TO011520

TO011554

TO011555

TO011660

TO011701



Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 19/04/2016 09:30 21/04/2016 14:35 64,576
13 Brakes 1 replaced front & rear pads & discs and front sensors

17 Tyres replaced rear tyres x4

18 Wheels Check Torques

34 Lights replaced n\s\r top red marker

44 Fuel System 1 replaced fuel cap removed fuel angle

45 Engine Oil Top Up topped up oilk level 1.5ltrs

Safety Inspection

85 Body Int Alcohol Gel Dispen fitted dispensor

Fit Throw Lines & SOP fitted new throw line

Tail Lift Annual Service Statutory Inspection and Weight Test Done by SWL
Wheel Studs & Nuts Replacemeflanges replaced

Handbrake Cable ReplacementReplace rear handbrake cables

Wheel Hub Flanges Replacemereplaced front and rear flanges + new nuts

Camera Installation been completed

Install Saloon CCTV Camera Been completed

Unplanned Repair 28/04/2016 11:50 28/04/2016 11:54 65,832

34 Lights Bulb Replacement  replaced bulb in o\s head light

ACCIDENT 19/05/2016 14:26 20/05/2016 08:33 69,778

71 Body Exterior Acc Repair  made temp repair to n\s\f lower corner
71 Body External Steps replaced side step complete and wired in

SAFETY INSPECTION 31/05/2016 08:44 01/06/2016 08:33 71,898

02 Cab Ass Fire Extinguisher replaced cab fire extinguisher

02 Cab Assembly 1 reatached torch to side locker in cab

02 Windscreen Wipers replaced washer motor and cleaned jets and lines
17 Tyres replaced both front tyres

18 Wheels Check Torques road test retorque

Safety Inspection

Torquay

Torquay

Torquay

Torquay

TO011702

TO011729

TO011802

TO011832



Annual Heater Service
92 - C Service

Service C

Reposition grab bag shelf

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 12/07/2016 11:40

18 Wheels Check Torques
34 Lights Bulb Replacement
86 Sliding Door

89 Seats

Safety Inspection

Annual Air Con Service

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

02 Windscreen Wipers

SAFETY INSPECTION 23/08/2016 08:29

02 Cab Assembly 1

13 Brake Pads

17 Tyres

18 Wheels Check Torques
34 Lighting System

34 Lights Bulb Replacement
45 Engine Oil Top Up

71 Body Exterior Acc Repair
Safety Inspection

31/05/2016 11:38

Annual Heater Service

01/06/2016 13:00 71,898

Vehicle Deep Clean

13/07/2016 15:01 79,147

replaced bulb in indercator lamp n\s wing + n\s head light bulb
adjusted side door top magnet mounting bracket
tightened saloon seats arm rests

Annual Air Condition Service

13/07/2016 07:19 14/07/2016 13:33 79,147
Vehicle Deep Clean
22/07/2016 08:56 22/07/2016 09:33 80,774

Washers inop - Removed washer bottle to clean out sludge (pipes also)

24/08/2016 08:30 86,778

replaced missing cupboard knob \ fitted new rubber mats
replaced front pads and sensors
replaced rear tyres x4

replaced rear stop and tail lamp o\s\r
replaced o\s frnt side light bulb

topped up engine oil level

made temp repair befor body shop visit

Torquay

Torquay

Torquay

Torquay

Torquay

TO011835

TO011958

TO011960

TO011990

TO012097



Tail Lift 6 Monthly Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Defect Repair

02 Cab Ass Fire Extinguisher
27 Transmission Automatic

44 Add Ad Blue

SAFETY INSPECTION

02 Windscreen Wipers
16 Suspension 1

18 Wheels Check Torques

34 Emergency Lights
34 Lighting System
45 Engine Oil Top Up
85 Body Interior 1
Safety Inspection

93 - D Service
Service D

MOT Pre Test

Vehicle Deep Clean

Vehicle Deep Clean

ACCIDENT

71 Body External Steps

Statutory Inspection

24/08/2016 07:25 25/08/2016 11:23 86,778 Torquay
Vehicle Deep Clean
09/09/2016 08:15 09/09/2016 15:02 89,868 Torquay

Fire Trace sounding when vehicle first started WARRANTY CLIAM SUBMITTED JD
Clutch doesn't seem to raise through gears NFF SEE NOTES
Adblue cap missing REPLACED

04/10/2016 09:03 07/10/2016 14:53 94,208 Torquay
replaced windscreen wiper blades
both front shockers worn Merc to replace WTY
n\s\f center blue light fault 1\2 working WTY
replaced n\s\ repeter lamp assembly
Emg Warning Devices oil warning light on, oil level checked and ok
repaired folder holder
05/10/2016 10:01 06/10/2016 07:01 94,208 Torquay
Vehicle Deep Clean
11/11/2016 08:02 11/11/2016 11:49 100,580 Torquay

made repiar to side step after damage good as new :)

TO012100

TO012165

TO012261

Awaiting Warranty

TO012268

TO012434



SAFETY INSPECTION

02 Cab Ass Fire Extinguisher
16 Suspension 1

16 Suspension 2

16 Suspension 3

17 Tyres

18 Wheels Check Torques
34 Emergency Lights

34 Lights

71 Body External Steps

85 Body Interior 1

86 Sliding Door

89 Seatbelts

Safety Inspection

Remove Ventilator Brackets
Gearbox Oil & Filter Change
Travel Time

MOT

UB Fire Suppression Service

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

02 Mirrors

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

13 Brake Pads
17 Tyres

10

14/11/2016

14/11/2016

25/11/2016

01/12/2016

27/12/2016

10:49 16/11/2016 11:32 101,131
Fire Supression system has a voice warning of pressure low.

All 4 rear spring slipper pads starting to split

Rear ARB link bushes slight play

Slight play in N/S/F shock absorber

N/S/F tyre worn - Replaced

n\s\f center blue light fault 1\2 working WTY
Interior light inop

Torquay

Checklist Defect Accident damage to lower n/s and o/s, damaged step B/Shop

Scoop cupboard bio safe strap broken
Side door magnet not holding door - Adjusted
N/S/F saloon seatbelt twisted - Untwisted

Remove Ventilator Brackets and Fill

Not done due to warranty

08:23 15/11/2016 12:17 101,131
Vehicle Deep Clean

13:51 25/11/2016 14:44 102,941
replaced broken mirror parts

08:02 01/12/2016 09:00 103,849
Crew fitted Spare bulb

09:02 27/12/2016 15:13 109,464

replaced rear pads
replaced rear and o\s\f tyres

Torquay

Torquay

Torquay

Torquay

TO012442

Awaiting Warranty
Awaiting Warranty
Awaiting Warranty
Awaiting Warranty

Awaiting Warranty

Monitoring

TO012443

TO012495

TO012519

TO012640



18 Wheels Check Torques
Safety Inspection
Medical Device and Equip Chec

Vehicle Deep Clean 28/12/2016 08:00 28/12/2016 14:12 109,464
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 04/01/2017 15:38 04/01/2017 15:41 110,859
02 Mirrors relaced broken mirror parts

Unplanned Repair 13/01/2017 16:11 13/01/2017 16:14 112,530
01 Heating 1 made repsair to night heater

Unplanned Repair 27/01/2017 14:12 27/01/2017 14:16 114,701
34 Lights Bulb Replacement  replaced day running bulb n\s

Unplanned Repair 02/02/2017 14:20 02/02/2017 15:22 115,828
27 Transmission Automatic topped up oil level 1ltr and r\t missing gears?

Breakdown 06/02/2017 19:02 07/02/2017 15:43 115,900
Breakdown Ols rear door buckled and will no longer close. fixed at derriford

SAFETY INSPECTION 08/02/2017 11:47 09/02/2017 13:06 116,753

02 Cab Ass Fire Extinguisher
13 Brake Pads
13 Discs

Fire trace low pressure alarm sounding when ing switched WARRANTY
Front pads low
Front discs lipped and close to min thickness

11

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO012647

TO012681

TO012728

TO012792

TO012827

TO012838

TO012850

Awaiting Warranty



18 Wheels Check Torques

34 Lighting System O/S/F side marker insecure

54 Warn Dev/System No volume in saloon for warning device
Safety Inspection

92 - C Service

Service C

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean 09/02/2017 10:44 10/02/2017 10:25 116,900
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 11/02/2017 20:58 13/02/2017 11:15 116,952
71 Body External Steps straightened step and replaced x2 roller

Breakdown Side steps have been damaged and side arm

ACCIDENT 07/02/2017 08:00 09/02/2017 13:58 116,740
86 Doors Rear Autospray repaired rera doors (plated)

Unplanned Repair 02/03/2017 08:26 02/03/2017 11:57 119,023

34 Lights Bulb Replacement  replaced both main beem bulbs

SAFETY INSPECTION 20/03/2017 08:15 21/03/2017 15:11 122,589

02 Cab Ass Fire Extinguisher replaced cab fire extiguisher
18 Wheels Check Torques

34 Emergency Lights made repair to rear top corner blue LED light

86 Sliding Door straightened side door magnet bracket

Safety Inspection

Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables NOT Due still under WTY

Tail Lift Annual Service Statutory Inspection and Weight Test

Vehicle Deep Clean 21/03/2017 09:00 21/03/2017 14:06 122,589
Vehicle Deep Clean Vehicle Deep Clean

12

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO012855

TO012866

TO012944

TO012946

TO013010

TO013019



BREAKDOWN

17 Tyres
18 Wheels Retorque

Unplanned Repair

86 Door Lock

SAFETY INSPECTION

01 Heating 1

11 Axle Rear

17 Tyres

18 Wheels

18 Wheels Check Torques
45 Engine Qil Top Up

86 Sliding Door

Safety Inspection

Annual Air Con Service

Vehicle Deep Clean

Vehicle Deep Clean

Medical Devices Repair

Decontaminated

Defect Sheet Present No
Defect Sheet Present Yes
Medical Devices Repair

13

03/04/2017 08:22 03/04/2017 10:31 124,798
stow punc
R\t retorque

27/04/2017 14:28 27/04/2017 15:10 128,996

ramp door unable to open WTY fixed by John Coles

02/05/2017 08:50 03/05/2017 14:06 129,788
replaced heater exhaust pipe

replaced x2 anti roll bushes lower

replaced n\s\f and all rear tyres

replaced leaking wheel rim

topped up oil level
replaced damaged hinge cover and straightened magnet bracket

Annual Air Condition Service

03/05/2017 07:20 03/05/2017 14:52 129,788
Vehicle Deep Clean
11/05/2017 08:20 11/05/2017 08:23 130,868

N/A vehicle

Reported LSU not charging, fault traced to broken wire behind bulkhead.

Torquay

Torquay

Torquay

Torquay

MDC West

TO013064

TO013179

TO013183

TO013191

MWO009777



Breakdown 24/05/2017 17:33 26/05/2017 15:15 133,151

31 Battery Chassis replaced chassis battery see notes checks carryed out b4 replacement
86 Door Hinges replaced rear door stay block and arm

Breakdown Requires battery check

BREAKDOWN 29/05/2017 07:37 29/05/2017 12:15 133,432
56 Comms Power Failure Electrical Auxs MDT FAILURE - Reset procedure top cupboard
SAFETY INSPECTION 12/06/2017 10:56 12/06/2017 16:29 134,495
02 Cab Assembly 1 resecuired mdt panel

18 Wheels Check Torques

55 Ramp resecuired rear run up ramp blocks x3

86 Sliding Door straightened side door top magnet bracket

89 Seats resecuired sallon seat rear locking roll pin in base lock

Safety Inspection
WAS Firetrace rework & Service

93 - D Service

Service D

Vehicle Deep Clean 12/06/2017 13:31 13/06/2017 14:47 134,495
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 20/06/2017 16:00 21/06/2017 12:14 135,301
71 Body Exterior Roof Orderer new sky light replaced sky light

MGS Gas Storage Modific80(06/2017 08:15 30/06/2017 08:19 136,246

MGS Gas Storage ModificationsMGS Gas Storage Modifications

14

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO013285

TO013298

TO013360

TO013363

TO013395

TO013451



Defect Repair 05/07/2017 08:25 06/07/2017 09:56 137,111 Torquay

31 Battery Comms

Battery/Charging Sys +++constant power fails battery check

Breakdown 08/07/2017 21:11 10/07/2017 16:22 137,445 Torquay

17 Tyres
Breakdown

ATS fitted new tyre
N/S rear outer

SAFETY INSPECTION 25/07/2017 13:35 01/08/2017 10:56 140,499 Torquay

01 Air Conditioning 1

01 Air Conditioning 2

02 Cab Ass Fire Extinguisher
16 Suspension 1

16 Suspension 2

16 Suspension 3

18 Wheels Check Torques
19 Chassis 1

19 Chassis 2

27 Transmission Automatic
34 Emergency Light System
34 Emergency Lights

34 Lights

34 Lights Bulb Replacement
71 Body Exterior 2

71 Body External Steps

86 Door Lock

86 Doors

86 Sliding Door

89 Seats

Safety Inspection

Tail Lift 6 Monthly Inspection

Condenor fan inop FUSE BLOWN WARRANTY

Air con tensioner siezed WARRANTY

Fire Supression system has a voice warning of pressure low.DONE 13.06.17 JC
All 4 rear spring slipper pads starting to split

Rear ARB link bushes slight play

Slight play in N/S/F shock absorber

Step mud flap split made repair

N/S spray suppression loose on mountings

Gear box oil leak POSS WARRANTY

replaced cover on o\s quad flair light

n\s\f center blue light fault 1\2 working WTY

replaced o\s indercator buld showing white

O/S dip beam inop REPLACED

Acc damage SEE NOTES FOR DEFECTS

Checklist Defect Accident damage to lower n/s and o/s, damaged step B/Shop
Scoop locker door unable to over ride c/lockihng WARRANTY

Inner and outer bearings on sliding door noisy, door becoming stiff to open WARR
Sliding door stop bent not holding door

Both swivel seat stiff to turn

Statutory Inspection

Vehicle Deep Clean 26/07/2017 11:17 01/08/2017 09:19 140,499 Torquay

Vehicle Deep Clean

15

Vehicle Deep Clean

TO013480

TO013498

TO013573

TO013576



Unplanned Repair

56 Comms Equipment

Unplanned Repair

31 Battery Comms

BREAKDOWN

56 Comms Equipment

SAFETY INSPECTION

02 Cab Ass Fire Extinguisher

13 Brakes 1

18 Wheels Check Torques

34 Emergency Lights
86 Doors Rear

86 Sliding Door

89 Seats

Safety Inspection

Replace Vehicle Fuel Card

MOT Pre Test
Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

04/08/2017 09:59 08/08/2017 14:49
MDT keeps switching off PCE to look at

10/08/2017 09:03 10/08/2017 10:50
replaced coms battery after ferther checks

14/08/2017 08:12 15/08/2017 15:31
MDT Fault PCE been in and fixed

04/09/2017 08:27 06/09/2017 08:39

moved fire trace pipe away from turbo area
replaced rear pads and discs

Airport light inop WTY Been Done 5/9/17

modified rear door stay and adjusted

side door rollers nosiey inside and out Been Done 5/9/17
both salloon seat bearings noisey Been Done 5/9/17

Replace Vehicle Fuel Card

05/09/2017 09:15 06/09/2017 11:34
Vehicle Deep Clean
15/09/2017 14:14 15/09/2017 15:39

18 Wheels Balance & AlignmeniAts to reballance front wheels

16

140,854 Torquay
141,209 Torquay
141,934 Torquay
144,353 Torquay
144,353 Torquay
145,244 Torquay

TO013632

TO013667

TO013673

TO013761

Awaiting Warranty

Awaiting Warranty
Awaiting Warranty

TO013770

TO013834



ACCIDENT

18/09/2017 08:09 06/10/2017 09:08 145,302 Torquay

71 Body Exterior Acc Repair  o\sside window and body work

Defect Repair

56 Comms Equipment

SAFETY INSPECTION

02 Mirrors
13 Brake Pads
13 Brakes 1

18 Wheels Check Torques

09/10/2017 08:03 11/10/2017 15:33 145,524 Torquay

MDT Failure/lssue MDT blanks out when data transferred to vehicle. note

16/10/2017 07:50 18/10/2017 15:59 145,524 Torquay

O/S mirror missing REPLACED
Front pads low REPLACED, DISCS MEASURED 26.45mm
Free tight sliders REPAIRED

34 Emergency Light System Interior light inop REPAIRED

34 Emergency Lights
52 Electrical Aux

86 Sliding Door

89 Seats

Safety Inspection
Travel Time

MOT

Vehicle Deep Clean
Vehicle Deep Clean
Unplanned Repair

56 Comms Equipment

Breakdown

Breakdown

BREAKDOWN

17

Airport light inop WTY Been Done 5/9/17

Torch inop/not charging CHECKED CHARGER OK TORCH U/S REPLACED
side door rollers nosiey inside and out Been Done 5/9/17

both salloon seat bearings noisey Been Done 5/9/17

16/10/2017 12:27 17/10/2017 11:53 145,524 Torquay
Vehicle Deep Clean
19/10/2017 15:24 20/10/2017 09:57 145,535 Torquay

MDT screen fault PCE to look at again!!

25/11/2017 19:44 27/11/2017 09:29 152,144 Torquay
Stuck in Mud
25/11/2017 19:49 25/11/2017 21:50 152,144 Torquay

TO013837

TO013936

TO013962

TO013966

TO013986

TO014155

TO014426



71 Body Exterior 1

SAFETY INSPECTION

17 Tyres
18 Wheels Check Torques
Safety Inspection

AA assistance required

27111/2017 11:19 28/11/2017 14:07 152,319

replaced o\s\r tyres and n\s\r inner

UB Fire Suppression Service
Gearbox Oil & Filter Change

92 - C Service
Service C

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

31 Charging System

Breakdown

45 Engine 1
Breakdown

SAFETY INSPECTION

02 Cab Assembly 1

02 Windows/Glass

17 Tyres

18 Wheels Check Torques
87 Stretcher

Safety Inspection

28/11/2017 09:11 28/11/2017 13:36 152,319

Vehicle Deep Clean

21/12/2017 09:14 22/12/2017 14:41 155,622

Battery/Charging Sys red light on carryed out checks Merc WTY

01/01/2018 11:44 08/01/2018 14:48 157,752

Fan belt adrift poss wty Merc ex looking at
Belt has come off

08/01/2018 14:51 10/01/2018 16:05 157,772

replaced torch battery
replaced passenger window switch
replaced both front tyres

ordered new stretcher battery

Tail Lift 6 Monthly Inspection  Statutory Inspection

18

Torquay

Torquay

Torquay

Torquay

Torquay

Awaiting Parts

TO014162

TO014163

TO014283

TO014316

TO014352



Vehicle Deep Clean 09/01/2018 13:15 10/01/2018 10:57

Vehicle Deep Clean Vehicle Deep Clean

Alcohol Gel Dispenser Ins18102/2018 09:46 21/02/2018 08:51
02 Windows/Glass replace scrws on windouse

34 Lights o\s\f light replaced bubl

85 Body Int Alcohol Gel Dispen

85 Body Interior 1 replace gommet on cupburd

86 Sliding Door staimntet door catch

18 Wheels Check Torques

Safety Inspection

Tail Lift Annual Service Statutory Inspection and Weight Test

Vehicle Deep Clean 20/02/2018 10:55 20/02/2018 13:42
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 23/02/2018 11:38 23/02/2018 15:23
01 Heating 1 night heater reset and cleaned

02 Mirrors replaced mirror n/s/f

71 Body External Steps re straightened step

87 Stretcher ordered new stretcher battery

Unplanned Repair 15/03/2018 09:37 15/03/2018 09:53

34 Lights Bulb Replacement  replaced n\s head light bulb

Breakdown 24/03/2018 16:39 26/03/2018 09:44

Breakdown Bulge in N/S/R outer tyre checked all ok at station W\shop

19

157,772

163,324

163,324

163,548

166,811

168,097

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO014355

TO014550

TO014554

TO014583

TO014676

TO014725



SAFETY INSPECTION 04/04/2018 08:12 06/04/2018

02 Cab Ass Fire Extinguisher replaced both cab and body exting

13 Brake Pads replaced rear pads

17 Tyres replaced n\s\r inner tyre

18 Wheels Check Torques

43 Exhaust System 1 replaced exhauxt tail pipe assembly
45 Engine 1 replaced bulk head gromit

86 Sliding Door straightened side door magnet bracket
89 Seatbelts tightened seat belt assembly
Safety Inspection

Fit Poster Holder Fit Poster Holder

Annual Air Con Service Annual Air Condition Service
Annual Heater Service Annual Heater Service

Handbrake Cable ReplacementReplace rear handbrake cables
93 - D Service
Service D

ACCIDENT 04/04/2018 13:59 09/04/2018

14:22

08:13

71 Body Exterior Acc Repair  body damage and window smashed on side door

Vehicle Deep Clean 05/04/2018 07:29 06/04/2018

Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 18/05/2018 11:13 18/05/2018

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 22/05/2018 10:28 23/05/2018

13 Brakes 1 replaced front pads and discs

17 Tyres replaced rear tyres o\s x2

18 Wheels Check Torques

34 Lights indercator rear water ingress

34 Lights Bulb Replacement  replaced side light bulb n\s & O\s

54 Sirens siren suround missing Ordered new one

Safety Inspection

20

11:49

11:15

10:56

170,194

170,194

170,194

176,601

177,137

Torquay

Torquay

Torquay

Torquay

Torquay

Awaiting Parts

TO014760

TO014768

TO014769

TO014969

TO014983



Unplanned Repair

02 Mirrors

SAFETY INSPECTION 26/06/2018 09:04

18 Wheels Check Torques
34 Lights Bulb Replacement
54 Sirens

71 Body Exterior 1

71 Body Exterior 2

86 Doors

Safety Inspection

Tail Lift 6 Monthly Inspection

30/05/2018 07:03

30/05/2018 13:14 178,203

Rear veiw mirror smashed

27/06/2018 15:28 183,659

replaced head light bulb n\s

siren suround missing refitted old one

Body Exterior small dent to left rear light cluster casing

Body Exterior Side door plastic surroud been damaged n\s\f low corner
replaced side door inner panel

Statutory Inspection

Vehicle Deep Clean 27/06/2018 09:19 27/06/2018 14:30 183,659
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 29/06/2018 08:22 29/06/2018 11:48 183,770
34 Lights Bulb Replacement  replaced head light bulb

Unplanned Repair 03/08/2018 13:58 03/08/2018 14:02 189,201
34 Lights Bulb Replacement  replaced running light o\s

Breakdown 07/08/2018 20:37 09/08/2018 10:52 189,780
Breakdown lop limp mode

SAFETY INSPECTION 10/08/2018 09:11 10/08/2018 16:00 190,155

13 Brake Pads

21

replaced rear pads

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO015012

TO015135

TO015141

TO015148

TO015300

TO015315

TO015332



17 Tyres
18 Wheels Check Torques

replaced both front tyres and n\s\r both

34 Lights Bulb Replacement  replaced indercator bulb o\s\f and bulb in glove box

Safety Inspection
92 - C Service
Service C

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

10/08/2018 09:38 10/08/2018 14:19 190,155

Vehicle Deep Clean

21/08/2018 06:39 21/08/2018 09:51 191,186

34 Lights Bulb Replacement  replaced day running bulb

45 Engine 1
Breakdown

BREAKDOWN

carryed out checks visual and fault codes r\t all ok ??
LOP will not accelerate up hills

21/08/2018 14:27 13/09/2018 11:17 191,196

002 Major Unit Replace Eng  Engine expired

Breakdown

SAFETY INSPECTION

02 Cab Assembly 1

15 Steering 1

18 Wheels Check Torques
24 Driveshaft 1

Safety Inspection

MOT Pre Test

Travel Time

MOT

Vehicle Deep Clean
Vehicle Deep Clean

BREAKDOWN

22

heard pop,smoke from engine

17/09/2018 09:55 18/09/2018 12:35 191,783

replaced brake pedal rubber
replaced o\s steering rack joint end and boot

replaced prop center bearing

18/09/2018 07:50 19/09/2018 08:45 191,783
Vehicle Deep Clean

18/09/2018 12:31 19/09/2018 13:10 191,783

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO015333

TO015380

TO015385

TO015494

TO015500

TO015503



45 Engine 1 oil leak from new engine?

BREAKDOWN 08/10/2018 10:49 09/10/2018 15:13 194,191
45 Engine 1 Fumes in cab ?? carryed out checks and r\t found exhaust clamp lose note
BREAKDOWN 19/10/2018 11:11 19/10/2018 11:33 195,734
45 Engine 1 Engine smoking? poss regen and exhaust smoke R\T all ok checked ok
BREAKDOWN 29/10/2018 00:24 21/11/2018 15:47 197,564
Breakdown Smoke and fumes from engine

SAFETY INSPECTION 29/10/2018 11:18 30/10/2018 10:41 197,031
01 Heating 1 Saloon did not heat up - Incorrect setting. (Dan user error)

02 Cab Assembly 1 Torch not charging. Reset pins

02 Cab Assembly 2 Central cab stow lid loose. RESECURED

13 Brake Pads Front Brake pads below 50%

13 Handbrake Handbrake adjustment

16 Suspension 1 Rear, rear packer loose. REPAIRED

17 Tyres replace 2 x 205/75 R16. O/S REAR

18 Wheels Check Torques

34 Emergency Lights Left alley light casing smashed. AWAITING PARTS

34 Lights Right alley light does not work. AWAITING PARTS

34 Lights Bulb Replacement  Cab festoon bulb blown.

43 Exhaust System 1 mercedes to further investigate fumes in cab

45 Engine Oil Top Up Topped up 1.5 L CARGO MAXX

55 Tail Lift Bridge guides loose x 3

71 Body External Steps small mudflap replaced

87a - Medical Equipment RepailNew battery added to Mobi med box. (57%)

Safety Inspection

UB Fire Suppression Service

Vehicle Deep Clean 30/10/2018 07:24 30/10/2018 13:31 197,031

23

Torquay

Torquay

Torquay

Torquay

Torquay

Awaiting Parts
Awaiting Parts

TO015579

TO015640

TO015674

TO015677

TO015680



Vehicle Deep Clean

BREAKDOWN

45 Engine 1

SAFETY INSPECTION

02 Cab Assembly 1

15 Steering 1

15 Steering 2

16 Suspension 1

16 Suspension 2

18 Wheels Check Torques
34 Emergency Lights

34 Lights

45 Engine Oil Top Up

71 Body Exterior 1

86 Sliding Door

Safety Inspection

Sealing of stretcher clamp

Vehicle Deep Clean

23/11/2018 10:03 28/11/2018 14:19 197,899

oil leaking from engine checked and confirmed returning to merc

10/12/2018 15:20 12/12/2018 15:06 199,301

central cupboard hinge loose

slight play in both lower ball joints. MONITOR
slight play, inner steering rack. MONITOR
anti roll bar bolt not 'tight'

rear N/S packer missing bottom half

n/s alley light smashed. o/s alley light inop.
passenger torch not charging. ADJUSTED PINS
top up 1 Itr cargo maxx

large spray supressor loose

top magnet stay adrift

Sealing of stretcher clamp

Tail Lift 6 Monthly Inspection  Statutory Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

18 Wheels

SAFETY INSPECTION

13 Brakes 1

18 Wheels Check Torques

34 Lights
Safety Inspection

24

12/12/2018 07:35 12/12/2018 14:23 199,301

Vehicle Deep Clean

18/01/2019 09:42 18/01/2019 14:28 205,337
Body Exterior Wheel wobble at speed with excessive vibration note

18/01/2019 14:39 23/01/2019 09:37 205,338
replaced rear pads and discs and hubs front and rear

o\s\top marker light inop

Torquay

Torquay

Torquay

Torquay

Torquay

TO015788

TO015871

TO015881

TO016066

TO016068



Fit 3rd Helmet Restraint

Fit 3rd Helmet Restraint in Cab

Gearbox Oil & Filter Change

Tail Lift Annual Service

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

Breakdown

SAFETY INSPECTION

Statutory Inspection and Weight Test Done by SWL

21/01/2019 09:27 21/01/2019 12:20 205,338
Vehicle Deep Clean
14/02/2019 08:44 15/02/2019 13:42 209,372

Plastic at base of sliding door cracked

06/03/2019 12:22 07/03/2019 15:38 212,285

02 Cab Ass Fire Extinguisher both extinguisher dates up by next SI

02 Cab Assembly 1
18 Wheels

18 Wheels Check Torques

55 Tail Lift

85 Body Interior 1
85 Body Interior 2
86 Door Seals

86 Sliding Door
89 Seatbelts
Safety Inspection
93 - D Service
Service D

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown

86 Sliding Door

25

button missing on middle cupboard
fitted x2 xtvs

N/S handrail stiff

Lucas cupboard - shelf edge strip broken, sharp edge
saloon side paper holder broken.

side door rubber split. aprox 1 meter

damage to sliding door cover made temp repare

saloon side seat belt plastic lap piece broken and sharp.

07/03/2019 07:32 07/03/2019 14:03 212,285
Vehicle Deep Clean
29/03/2019 07:13 03/04/2019 14:22 216,287

Other side door stuck u/s opened stuch door & removed pen jamming door

Torquay

Torquay

Torquay

Torquay

Torquay

TO016072

TO016171

TO016271

TO016276

TO016378



Breakdown
Annual Heater Service

Unplanned Repair

02 Mirrors

SAFETY INSPECTION

02 Cab Assembly 1
02 Mirrors

15 Steering 1

17 Tyres Replace
18 Wheels

18 Wheels Check Torques

saloon heater u/s
Annual Heater Service notes

09/04/2019 13:34 09/04/2019 14:49 217,507

replaced wide angle mirror glass

17/04/2019 08:12 18/04/2019 13:57 219,009
drivers torch not charging - not pin issue as other torch charges in dock
n/s mirror casing damaged

front tyres wearing heavy n/s inner tread

all tyres need replacing

wheel nut tags damaged x 3

34 Lights Bulb Replacement  spare bulb missing

55 Tail Lift

71 Body Exterior 1

71 Body External Steps
86 Door Hinges

86 Sliding Door

Safety Inspection

Axle Oil Change

bridge guies loose

n/s + o/s r lower corner damage
damage to step - leaving sharp edges
sliding door catch plastic trim broken
top magnet adrift

Axle Oil Change

Replace Handbrake Cables Replace Handbrake Cables

UB Fire Supp 6mts Service

Annual Air Con Service
Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

02 Windscreen Wipers
31 Charging System

26

UB Fire Supp 6mts Service
Annual Air Condition Service

18/04/2019 09:25 18/04/2019 13:51 219,009
Vehicle Deep Clean
01/05/2019 14:02 03/05/2019 08:47 220,786

screenwash almost empty
Alternator faulty

Torquay

Torquay

Torquay

Torquay

TO016429

TO016472

TO016478

TO016532



Unplanned Repair

31 Battery Chassis
45 Engine 1

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

13 Brakes 1

16 Suspension 1

18 Wheels Check Torques
45 Engine Oil Top Up

55 Ramp

Safety Inspection

Tail Lift Inspection

Unplanned Repair
02 Mirrors

Unplanned Repair

07/05/2019 09:20 15/05/2019 14:58

chassis battery 'bad and replace’

eml on dash - investigation req. checked code r\t still faulty Merc to look at

30/05/2019 08:36 31/05/2019 15:52
Vehicle Deep Clean
30/05/2019 15:16 31/05/2019 15:51

replaced front and rear pads and sensors
replaced rear rear spring bushes x2

topped up oil level 1 Itr
renewed bolts in ramp run up guides x2

18/06/2019 14:07 19/06/2019 14:46
replaced wide angle mirror glass

19/06/2019 14:47 19/06/2019 15:01

34 Lights Bulb Replacement  replaced day running blub n\s

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION
01 Air Conditioning 1

02 Cab Assembly 1
16 Suspension 1

27

10/07/2019 11:26 11/07/2019 11:39
Vehicle Deep Clean
12/07/2019 07:32 12/07/2019 14:57

Espar done fan and check
cupboard missing button
both rear ARB replace

221,006

224,578

224,578

227,039

227,189

230,365

230,365

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO016550

TO016646

TO016654

TO016734

TO016739

TO016843

TO016853



18 Wheels Check Torques
34 Emergency Light System
34 Lights Bulb Replacement
55 Ramp

55 Tail Lift

71 Body Exterior 1

86 Door Lock

86 Sliding Door

89 Seats

Safety Inspection

Engine Change Oil & Filter

BREAKDOWN

MDT Failure/lssue

BREAKDOWN

86 Doors Rear

SAFETY INSPECTION

02 Mirrors

16 Suspension 1

17 Tyres Tracking

18 Wheels Check Torques
41 Turbo

42 Coolant System

45 Engine Oil Top Up

55 Tail Lift

86 Sliding Door

Safety Inspection

Travel Time

Tail Lift Inspection

MOT

Brakes Replace Brake Fluid

28

Blue light above side door missing
n/s sidelight inop

strange noise coming from lift when lift is raised up.
N/S HANDRAIL SEIZED IN LOWEST POSITION.

corner cap missing from was box - n/s front
sliding door magnet adrift

door external hinge cover broken

release mechanism roll pin missing

05/08/2019 16:08 06/08/2019
MDT powering down

12/08/2019 15:41 12/08/2019
rear door stay broken

19/08/2019 06:37 20/08/2019

o/s mirror frame and casing broken
play in both lower ball joints

07:08 233,725
15:49 234,950
15:09 235,992

turbo seal split. check hoses for ingress and loose parts

radiator bottle float starting to deteriorate
oil on minimum mark

handrails very loose

top magnet adrift

Torquay

Torquay

Torquay

TO016976

TO017002

TO017017



Vehicle Deep Clean 20/08/2019 07:25 20/08/2019

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 26/08/2019 10:28 26/08/2019

71 Body Exterior 1

rear spray guard 75% loose

Unplanned Repair 17/09/2019 15:01 19/09/2019

02 Mirrors

o/s mirror smashed

SAFETY INSPECTION 03/10/2019 08:03 04/10/2019

02 Cab Ass Fire Extinguisher
02 Cab Assembly 1

13 Brake Pads

13 Discs

16 Suspension 1

17 Tyres Replace

18 Wheels Check Torques
34 Lights Bulb Replacement
55 Tail Lift

86 Sliding Door

89 Seats

Check Winter Pack

Safety Inspection

UB Fire Supp 6mts Service

fire extinguisher out of date

button on centre storage cupboad missing
fron and rear pads req replacement

front discs below manufacturer spec width
os r packer slipping

Rear tyres req replacement

replace spare bulb
bridge guides loose
top lock / catch loose
swivel pin assy loose
checked winter pack

UB Fire Supp 6mts Service

Vehicle Deep Clean 04/10/2019 09:06 04/10/2019

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 12/11/2019 08:54 13/11/2019

29

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay



02 Cab Assembly 1

17 Tyres

18 Wheels Check Torques
42 Coolant System

43 Exhaust System 1

45 Engine Qil Top Up
55 Ramp

56 Comms Equipment
71 Body External Steps
86 Sliding Door

89 Seatbelts

Medical Devices Service
Safety Inspection

Pollen Filter Change
Fuel Filter Change

Air Filter Change

IN CAB FESTOON BULB INOP
both F tyres 3mm.

coolant to be topped up. strength also needs to be adjusted
exhaust has come off mounting rubbers and seems to have been moved backwards???

bridge guide loose

aerial missing from roof

step missing right roller

top magnet obviously bent
saloon seat anchor coming loose
EPCR battery 2 under 70%

Pollen Filter Change
Change Fuel Filter
Air Filter Change

UB Fire Supp 12mts Service  Service of fire supression system

Tail Lift Inspection
Vehicle Deep Clean
Vehicle Deep Clean
BREAKDOWN

Breakdown

BREAKDOWN

31 Battery Chassis

Unplanned Repair

02 Windscreen Wipers

Unplanned Repair

30

12/11/2019 10:54 12/11/2019 14:19
Vehicle Deep Clean
15/11/2019 17:03 20/11/2019 14:20

Add Blue Warning light being used lack of spares

03/12/2019 11:35 03/12/2019 11:47

chassis battery req paralel to start engine

10/12/2019 06:36 11/12/2019 07:10

crew saying wipers are ineffective sweeping glass

16/12/2019 12:36 16/12/2019 12:39

247,991

248,445

250,221

250,873

251,566

Torquay

Torquay

Torquay

Torquay

Torquay

TO017410

TO017423

TO017526

TO017569

TO017606



34 Lights Bulb Replacement  replaced x2 bulbs

SAFETY INSPECTION 23/12/2019 11:31 24/12/2019 13:39 252,537 Torquay
02 Cab Assembly 1 in cab festoon inop

18 Wheels Check Torques

45 Engine 1 idle/tensioner req replacement

45 Engine 2 turbo intake pipes removed and adjusted / resealed

45 Engine Qil Top Up require top up

86 Door Seals side door seal req replacing

86 Doors side door top magnet bent

86 Sliding Door roller bearings not operating smoothly

Safety Inspection
Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Vehicle Deep Clean 24/12/2019 09:30 24/12/2019 13:26 252,537 Torquay
Vehicle Deep Clean Vehicle Deep Clean

Breakdown 26/12/2019 22:54 27/12/2019 08:34 252,766 Torquay
17 Tyres ATS replaced tyre

Breakdown Puncture O/S/R

BREAKDOWN 17/01/2020 13:48 22/01/2020 11:33 255,018 Torquay
42 Coolant System water pump leaking

86 Doors replaced both passenger and drivers window switches

Check Vehilce Call Signs Check vehilce call signs are fitted and correct changed call sign front & back
BREAKDOWN 28/01/2020 08:51 28/01/2020 12:08 255,884 Torquay
71 Body External Steps straightened side step and replaced guide rollers

31

TO017642

TO017643

TO017646

TO017737

TO017786



ACCIDENT

71 Body External Steps
Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Ass Fire Extinguisher
02 Cab Assembly 1

17 Tyres

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

34 Lights

34 Lights Bulb Replacement
71 Body Exterior 1

71 Body Exterior 2

71 Body Exterior 3

71 Body External Steps

85 Body Interior 1

85 Body Interior 2

86 Sliding Door

Camera Installation

Safety Inspection

Engine Change Oil & Filter
Tail Lift Inspection

Unplanned Repair

71 Body External Steps

Breakdown

17 Tyres Replace
Breakdown

32

03/02/2020

03/02/2020

03/02/2020

28/02/2020

01/03/2020

08:20 25/02/2020 14:44 256,120
Damage to side step

08:48 04/02/2020 09:32 256,120
Vehicle Deep Clean

15:20 05/02/2020 09:27 256,120

extinguisher out of date by next si x 1
IN CAB STORAGE BOX REQ ATTENTION
rear axle has mix 110/108 + 113/111 tyres

nsr scene light inop

nsr upper blue corner light damaged, - still functioning normally
os high beam 477 inop

os indicator 382 inop

multiple damages across ns box body, corners arch ect
front reg plate damaged considerably

siren cover damaged and sharp

retractable step missing, small mudflap hanging off

lucas cupboard carcas coming away from body

saloon large vertical handrail insecure

external trimp above rear of door handle broken and sharp
ns camera above side door damaged

10:45 28/02/2020 12:12 256,603
checked for step fault rewired power to step bypass genysis
18:29 02/03/2020 14:28 256,603

ATS replaced o\s\n\i tyre

offside rear puncture

Torquay

Torquay

Torquay

Torquay

Torquay

TO017821

TO017824

TO017829

Awaiting Body Repair

Awaiting Body Repair

Awaiting Parts

TO017956

TO017966



SAFETY INSPECTION 20/03/2020 09:31

02 Mirrors

18 Wheels Check Torques
34 Lights

34 Lights Bulb Replacement
Safety Inspection

UB Fire Supp 6mts Service
Replace Handbrake Cables
Annual Heater Service

21/03/2020 14:12 258,740
replaced broken parts on n\s mirror

high bean not in holder correctly and insecure
replaced bulb in glove box

UB Fire Supp 6mts Service
Replace Handbrake Cables
Annual Heater Service

Wheel Hub Flanges Replacemereplaced front flanges and nuts

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION 30/04/2020 11:11

02 Cab Assembly 1

13 Brake Pads

13 Discs

13 Handbrake

16 Suspension 1

16 Suspension 2

17 Tyres Replace

18 Wheels Check Torques
31 Battery Aux

34 Lights Bulb Replacement
52 Electrical Aux

55 Tail Lift

71 Body External Steps
85 Body Interior 1

85 Body Interior 2

86 Door handle

86 Door Lock

86 Doors

86 Sliding Door

33

24/04/2020 07:42

24/04/2020 07:45 260,949

DRL inop

01/05/2020 14:44 261,339

storage button missing

R pads req replacement

R disc req replacement

handbrake shoes req replacement

ns r packer missing 50% - REPLACED
both A.R.B req replacement

n/s r tyres 3 mm

tail lift battery showing OV on genisys

o/s indicator incorrect colour REPLACED
EML on dash

bridge guides broken x 3

side step slow to deploy

Lucas cupboard coming away from carcass
side bag storage strap broken

sliding door trim broken - PARTS ON SHELF
key set missing manual override physical key (BLACK)
side door top lock insecure plate to door body
top magnet bent

Torquay

Torquay

Torquay

TO018054

TO018227

TO018256



89 Seatbelts

89 Seats

Safety Inspection
Tail Lift Inspection
Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN
45 Engine 1

Breakdown
Supply Sat Nav

Unplanned Repair

42 Coolant System

Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

17 Tyres

18 Wheels Check Torques

19 Chassis 1
31 Battery Comms

Jany seat 2 belt anchor worked loose
Jany seat 1 roll pin coming out of swivel mech assy - RESECURED

01/05/2020 11:47 02/05/2020 12:38 261,339
Vehicle Deep Clean
17/05/2020 06:11 18/05/2020 14:59 262,303

EML light on check and cleared code and R\T all ok
Garmin Sat Nav - No power
carryed out checkes and found conector at back of sat nav adrift refitted

05/06/2020 11:22 05/06/2020 11:23 264,031

check coolant level. Look for signs of leaks. top up coolant

10/06/2020 07:31 10/06/2020 07:33 264,563
Vehicle Deep Clean

10/06/2020 07:33 11/06/2020 14:17 264,563
Vehicle Deep Clean

10/06/2020 13:45 11/06/2020 15:00 264,563

foam seperator moved between cab and body
n\s\f tyre low replaced

replaced rear mud flap
coms battery low? carryed out checks and charged all ok

34 Lights Bulb Replacement  replaced day running bulb n\s

45 Engine 1
85 Body Interior 1

34

ad blue tank mounting bolt missing replaced
oxygen bottle cupboard low corner sharp made repair

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

TO018263

TO018328

TO018436

TO018465

TO018466

TO018474



86 Door Lock

86 Doors

86 Sliding Door
Safety Inspection

Breakdown

45 Engine 1
Breakdown

SAFETY INSPECTION

13 Brake Pads

17 Tyres

18 Wheels Check Torques
34 Lights

42 Coolant System

43 Exhaust System 1

86 Sliding Door

89 Seats

Safety Inspection

Replace Vehicle Fuel Card
Tail Lift Inspection

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN
31 Battery Comms

32 Starting System 1
45 Engine 1

35

side door top lock lose tightened
side door top magnet mount bent

external trimp above rear of door handle broken and sharp repaired

29/06/2020 20:45 06/07/2020 13:51

none start issues
None Starter - NOTE

22/07/2020 09:35 24/07/2020 13:52

replaced front pads and sensors
replaced rear o\s outer tyre

replaced bulb in DRLights x1

radiator leak Merc to look at

DPF brackets snapped off Merc to look at
straightened side door magnet bracket
refitted saloon seat Release bar

Replace Vehicle Fuel Card

24/07/2020 15:16 24/07/2020 15:18

Vehicle Deep Clean

25/08/2020 12:00 27/08/2020 07:42

Cooms battery weak REPLACED
Vehicle Non start SEE NOTES
Temp Repair to N/S engine mount

266,578

268,147

268,147

268,980

Torquay

Torquay

Torquay

Torquay

TO018549

TO018634

TO018661

TO018799

Awaiting Parts



Unplanned Repair
34 Lights
SAFETY INSPECTION

01 Heating 1

07/09/2020 11:29 07/09/2020 11:35 273,073 Torquay
replaced DLR bulb o\s & cleaned contat on o\s indercator bulb
08/09/2020 08:42 09/09/2020 13:41 273,148 Torquay

Split exhaust REPLACED

02 Cab Ass Fire Extinguisher OOD REPLACED

02 Cab Assembly 1

02 Cab Assembly 2

15 Steering 1

15 Steering 2

17 Tyres Replace

17 Tyres Tracking

18 Wheels Check Torques

Centre console button missing NO STOCK

Cab light inop REPLACED

Play in N/S track rod and track rod end REPLACED
Pipe clip loose on P/S resivour REPLACED

O/S/F tyre 3mm REPLACED

Due to componet replacment

34 Emergency Light System  O/S/F scene light damaged STILL WORKING MONITOR

34 Lighting System

45 Engine 1

45 Engine 2

71 Body Exterior 1

71 Body Exterior 2

71 Body External Steps
85 Body Interior 1
Safety Inspection

MOT

Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN
45 Engine 1
Breakdown

Breakdown

36

O/S/F side marker inop REPLACED

Temp Repair to N/S engine mount

Engine oil leaks CLEANED MONITOR

multiple damages across ns box body, corners arch ect
O/S/R lower corner cap damaged REPLACED
retractable step missing, small mudflap hanging off
Infection control sturts weak NO STOCK

09/09/2020 06:00 10/09/2020 12:01 273,156 Torquay

Vehicle Deep Clean

06/10/2020 13:32 09/10/2020 11:48 276,473 Torquay
lack of power and poss sensor issues max 3000rpm not changing gear
10/10/2020 22:52 12/10/2020 11:21 276,653 Torquay

N/S/F Light Cluster/Indicator

TO018842
TO018850

Awaiting Parts

Monitoring

Monitoring

Monitoring

Monitoring

Awaiting Parts
TO018860
TO018986
TO019012



Vehicle Deep Clean 12/10/2020 07:00 12/10/2020 12:34 276,653 Torquay

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 13/10/2020 08:00 13/10/2020 15:37 276,653 Torquay

13 Brake Pads

17 Tyres

18 Wheels Check Torques

24 Driveshaft 1

34 Emergency Lights

45 Engine Qil Top Up

71 Body External W&T Repair
86 Sliding Door

Safety Inspection

Tail Lift Inspection

replaced rear pads
fitted new c\c to front and put part worns on rear to replace worn rears

replaced front prop

replaced scene light on n\s

topped up oil level 1.5ltrs

n\s\r corner light cluster damage repaid
straightebned side door magnet bracket

Unplanned Repair 09/11/2020 07:04 10/11/2020 13:48 279,427 Torquay

71 Body External Steps

hit step on rock in hedge - note

Unplanned Repair 16/11/2020 08:36 16/11/2020 11:15 280,205 Torquay

34 Lights Bulb Replacement

ns headlight bulb blown

Unplanned Repair 16/11/2020 15:30 16/11/2020 15:58 280,950 Torquay

89 Seats

freed up salloon seat base plunger

Vehicle Deep Clean 23/11/2020 11:10 24/11/2020 07:25 281,020 Torquay

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION 23/11/2020 14:04 25/11/2020 14:36 281,020 Torquay

02 Cab Assembly 1
02 Windows/Glass

37

storage box missing knob - REPLACED
passenger window switch broken - REPLACED CONTROLL UNIT

TO019021

TO019028

TO019174

TO019200

TO019207

TO019255

TO019260



02 Windscreen Wipers

13 Brakes 1

17 Tyres

18 Wheels Check Torques
24 Driveshaft 1

34 Emergency Lights

34 Lights Bulb Replacement
41 Turbo

45 Engine 1

52 Electrical Aux

55 Tail Lift

56 Comms Equipment

85 Body Interior 1

86 Door Lock

86 Doors Rear

86 Sliding Door

89 Seats

Safety Inspection

Annual Air Con Service

require replacement - REPLACED
brake pedal smooth - REPLACED
incorrect tyre pressures displayed - CORRECTED

rear small driveshaft bearing starting to fail - REPLACED

NSF upper blues 50% inop - MONITOR

OS sidelight inop - REPLACED 501

turbo charge feed blowing oil onto pollen filt housing - RESET PIPEWORK
oil leak top front of engine - NOTE

eml on dash, texa used - NOTE

bridge guide bolts missing x 2 MADE 2 NEW BOLTS AND REPLACED
aerial damaged - REPLACED

saloon bag storage strap broken - REPLACED

covers missing top + bottom side door - FOUND IN SALOON AND REPLACED
chair support coming away from door - REATTACHED

both magnets split and not able to hold door - REPLACED

JANY seat 2 O/S armrest loose - TIGHTENED

Annual Air Condition Service

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test

UB Fire Supp 6mts Service

UB Fire Supp 6mts Service

Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

UB Fire Supp 12mts Service

Engine Change Oil & Filter

Unplanned Repair

02 Mirrors

Unplanned Repair

02 Mirrors

Vehicle Deep Clean

Vehicle Deep Clean

38

01/12/2020

28/12/2020

07/01/2021

Service of fire supression system

12:31 01/12/2020 14:24 281,726 Torquay
o/s mirror back and glass broken - REPLACED

10:25 29/12/2020 06:48 284,466 Torquay
ns big mirror glass broken - REPLACED

07:23 07/01/2021 14:13 285,411 Torquay

Vehicle Deep Clean

Monitoring

TO019300

TO019443

TO019518



SAFETY INSPECTION

02 Cab Assembly 1

02 Windscreen Wipers

17 Tyres Replace

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

34 Lighting System

45 Engine 1

45 Engine 2

45 Engine 3

55 Tail Lift

71 Body Exterior 1

71 Body Exterior Acc Repair
85 Body Interior 1

87 Oxygen System

Road Test

Safety Inspection

UB Fire Supp Repair

Tail Lift Inspection

Unplanned Repair

34 Lights Bulb Replacement

Unplanned Repair

34 Lights Bulb Replacement

Unplanned Repair

02 Mirrors

39

07/01/2021

15/01/2021

18/01/2021

05/02/2021

11:41 14/01/2021 15:01 285,411
Centre console button missing NO STOCK
Washer cap split REPLACED

Rear tyres worn 3mm REPLACED

O/S/F scene light damaged STILL WORKING MONITOR
NSF upper blues 50% inop - MONITOR

N/S/R side marker inop

Temp Repair to N/S engine mount

Engine oil leaks CLEANED MONITOR

EML showing SEE NOTES

Lift Hose starting perish MONITOR

multiple damages across ns box body, corners arch ect
Body Exterior N/S rear light surround broken

Infection control sturts weak NO STOCK

Leak from O2 system KEV BEHAN ATTENDED
Extended road tests due to EML light defect.

Repair of UB Fire Supp System TEMP REPAIR SEE NOTES

12:48 15/01/2021 15:42 285,827

spare bulb replaced

06:23 18/01/2021 07:30 285,976

replaced ns headlight bulb
09:19 05/02/2021

11:51 287,769

0s mirror motor damaged - REPLACED

Torquay TO019520
Monitoring
Parts ordered in store
Monitoring
Monitoring
Monitoring
Awaiting Body Repair
Monitoring
Torquay TO019576
Torquay TO019581
Torquay TO019700



BREAKDOWN 09/02/2021 04:51 09/02/2021 10:58
01 Heating 1 blower motor faulty ordered parts

Breakdown Blowers not working

Breakdown 09/02/2021 12:02 09/02/2021 15:04
Breakdown no heating in rear checked crew error?

SAFETY INSPECTION 15/02/2021 10:30 17/02/2021 12:43

02 Cab Ass Fire Extinguisher
13 Brake Pads

13 Brakes 1

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

45 Engine Qil Top Up

Safety Inspection

Tail Lift 12M Service & Weight
Replace Handbrake Cables
Tail Lift Inspection

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

SAFETY INSPECTION

02 Cab Assembly 1
02 Cab Assembly 2
02 Mirrors

13 Handbrake

40

15/02/2021

26/03/2021

30/03/2021

replaced cab fire exting
replaceed rear pads
replaced front pads and discs

O/S/F scene light damaged STILL WORKING MONITOR
Jon coles fitted leds in front bar
topped up oil level

Tail Lift 12M Service & Weight SWL Doing
Replace Handbrake Cables
Linked to 12mth service

07:11 16/02/2021 07:14
Vehicle Deep Clean

08:26 26/03/2021 08:29
replace os drl

10:22 01/04/2021 11:39

cab storage button missing - REPLACED

driver torch missing - NO PARTS

OS mirror frame twisted, not broken - ADJUSTED
requires adjusting - ADJUSTED

288,162

288,656

288,656

288,656

292,136

292,634

Torquay

Torquay

Torquay

Torquay

Torquay

Torquay

Monitoring

TO019720

TO019728

TO019760

TO019761

TO019947

TO019973



16 Suspension 1 both A.R.B worn

17 Tyres Replace OSF tyre cut down to cords - REPLACED

17 Tyres Tracking heavy inner edge wear to os front tyres - TRACKING ADJUSTED

18 Wheels Check Torques

34 Emergency Light System  OS rear corner blue plastic broken - MONITOR (C.H.A) Monitoring
34 Emergency Lights NSF upper blues 50% inop - MONITOR Monitoring
34 Lights cab courtesy light inop - REPLACED

34 Lights Bulb Replacement = NSF sidelight inop - REPLACED

42 Radiator coolant level low - TOPPED UP

43 Exhaust System 1 tail pipe rusted and thin but not 'holed’' - MONITOR Monitoring
45 Engine 1 Temp Repair to N/S engine mount

45 Engine 2 both engine mounts torn - REPLACED

54 Sirens bull horn intermittent - REPAIRED

55 Ramp bridge guides loose x 3 - REPLACED 3 X THROUGH BOLTS

55 Tail Lift Lift Hose starting perish MONITOR

71 Body Exterior 1 multiple damages across ns box body, corners arch ect Monitoring
71 Body Exterior 2 NSR corner cap damaged - REPAIR MADE

71 Body Exterior Acc Repair  Body Exterior N/S rear light surround broken - REPAIRED

85 Body Interior 1 Infection control sturts weak NO STOCK Monitoring
85 Body Interior 2 laundry cupboard shelf shark - REMOVED SHELF EDGE

86 Door Lock rear door lower lock does not hold - ADJUSTED

86 Sliding Door top lock coming away from door - REPAIRED W/BODY RIVETS

87 Chairs carry chair bracket on rear door insecure - RESECURED TO DOOR

87a - Medical Equipment RepaiEPCR batts health below 70% - NO PARTS Monitoring
89 Seatbelts saloon captains chair belt anchor loose - RESECURED

89 Seats cab seat armrests loose x 2 - RESECURED

Safety Inspection

Annual Heater Service Annual Heater Service

Vehicle Deep Clean 31/03/2021 07:00 31/03/2021 14:29 292,634 Torquay TO019980
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 17/05/2021 06:00 19/05/2021 10:00 292,645 Dorchester DC024994
02 Cab Assembly 2 driver torch missing - NO PARTS

02 Windscreen Wipers washers blocked/blades poor

03 Instruments & Sensors 1 Fire Trace faulty and bypassed

03 Instruments & Sensors 2 Genisys panel not lighting up selected function Monitoring
13 Discs Rear discs worn have lip on them, pads brand new, replace when worn Monitoring
15 Steering 1 O/S inner and outter rack ends

41



16 Suspension 1

16 Suspension 2

17 Tyres

18 Wheels

18 Wheels Check Torques
34 Emergency Light System
34 Emergency Lights

34 Lights

43 Exhaust System 1

45 Engine Ad Blue

52 Electrical Aux

71 Body Exterior 1

85 Body Interior 1

85 Body Interior 2

86 Door Lock

86 Doors Rear

86 Sliding Door

Rear shocks/4x slipp pads split
Front struts and arms have play
n/s/f tyre u/s

valve extensions missing

OS rear corner blue plastic broken - MONITOR (C.H.A)
NSF upper blues 50% inop - MONITOR

number plate lights inop

tail pipe rusted and thin but not 'holed’' - MONITOR

top up

CCTV inop

multiple damages across ns box body, corners arch ect
Infection control sturts weak NO STOCK

linen cupboard repair has left sharp edges

lock set required

Rubber seal split hanging off

bearings rough

87a - Medical Equipment RepaiEPCR batts health below 70% - NO PARTS

89 Seats

Safety Inspection

UB Fire Supp 6mts Service
Air Filter Change

Fuel Filter Change

Pollen Filter Change

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

01 Heating 1

03 Instruments & Sensors 2
13 Discs

16 Suspension 2

18 Wheels Check Torques
42 Radiator

71 Body External Steps

85 Body Interior 1

86 Door Seals

86 Doors

42

19/05/2021

23/06/2021

Drivers seat Swab u/s

UB Fire Supp 6mts Service
Air Filter Change

Change Fuel Filter

Pollen Filter Change

13:47 20/05/2021 12:00 293,558
Vehicle Deep Clean
09:44 25/06/2021 12:54 298,183

Night heater inop

Genisys panel not lighting up selected function

Rear discs worn have lip on them, pads brand new, replace when worn
Front struts and arms have play

Rad leaking

rear step damaged

door hold bar stay damaged
rear door seal replaced

small rear door split on corner

Dorchester

Dorchester

Monitoring

Monitoring
Monitoring
Monitoring

Monitoring

DC025042

DC025308



86 Doors Rear
Safety Inspection
Tail Lift Inspection

Large rear door has exessive play in bottom hinge

Vehicle Deep Clean 25/06/2021 14:00 29/06/2021 14:21 298,198

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair 12/07/2021 11:15 12/07/2021 11:34 300,381

71 Body External Steps

Side step bent,straighten out

Unplanned Repair 19/07/2021 11:45 19/07/2021 13:56 300,381

71 Body External Steps

Side step smashed off

Unplanned Repair 27/07/2021 13:45 27/07/2021 14:04 301,495

86 Sliding Door

Door open warning going off.Trace to micro switch. Adjust and test,ok

Breakdown 03/08/2021 18:14 04/08/2021 13:48 302,816

02 Cab Assembly 1

03 Instruments & Sensors 2
13 Brakes 1

13 Discs

16 Suspension 2

56 Comms Equipment

71 Body External Steps
85 Body Interior 1

86 Doors Rear
Breakdown

Travel Time

18 Wheels Check Torques
Safety Inspection

43

window switch u/s

Genisys panel not lighting up selected function

fronts worn

Rear discs worn have lip on them, pads brand new, replace when worn
Front struts and arms have play

aerial missing

rear step damaged

light inop o/s middle

Large rear door has exessive play in bottom hinge

nearside front wheel wobbling

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Monitoring

Monitoring

Monitoring

DC025329

DC025424

DC025482

DC025553

DC025603



Brake Fluid Change
Vehicle Deep Clean

Vehicle Deep Clean

BREAKDOWN

54 Sirens

Unplanned Repair

54 Sirens

Breakdown
Breakdown

SAFETY INSPECTION

03 Instruments & Sensors 2

18 Wheels Check Torques
34 Lights

45 Engine 1

45 Engine Ad Blue

85 Body Interior 1

86 Door Lock

86 Doors Rear

86 Sliding Door

Safety Inspection

Travel Time

Engine Change Oil & Filter
MOT

44

Brake Fluid Change
05/08/2021 08:30 05/08/2021

Vehicle Deep Clean

10/08/2021 22:30 11/08/2021

Sirens reported inop.See notes

16/08/2021 09:43 16/08/2021

Sirens reported inop.See notes

07/09/2021 16:34 08/09/2021
Side door handle snapped off

11/09/2021 07:51 13/09/2021

Front nearside marker light damaged...NO PARTS

oil filter to book out
Top up

13:09

09:31

10:00

10:09

15:06

302,977

303,790

304,252

305,436

305,500

Genisys panel not lighting up selected function...REPLACED on DC025700

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Crew complain of audible warning sounding....move power hood from panic strip

Slide Door not Locking

Large rear door has exessive play in bottom hinge

top magnet bent

Awaiting Parts

Monitoring

Monitoring

DC025615

DC025656

DC025700

DC025862

DC025889



Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

02 Cab Assembly 1

18 Wheels Check Torques
34 Lighting System

44 Fuel System 1

45 Engine Qil Top Up

86 Doors Rear

Safety Inspection

Tail Lift Inspection

Unplanned Repair

02 Mirrors

34 Lights Bulb Replacement

SAFETY INSPECTION

03 Instruments & Sensors 1
17 Tyres

18 Wheels

18 Wheels Check Torques
34 Lighting System

34 Lights

45 Engine Ad Blue

55 Tail Lift

71 Body Exterior 1

71 Body Exterior 2

86 Doors Rear

45

14/09/2021

26/10/2021

26/10/2021

22/11/2021

11/12/2021

08:00 14/09/2021 16:00
Vehicle Deep Clean

08:56 26/10/2021 13:37
Vehicle Deep Clean

13:42 27/10/2021 14:33

Interior light inop,replace bulb

n/s/ scene light at 50%
Fuel Angel missing

Large rear door has play in bottom hinge

08:45 22/11/2021 09:15
n/s mirror glass smashed,replace
o/s/f indicator inop,replace bulb

06:20 13/12/2021 08:00

service light on
fronts worn
Rim u/s

n/s/ scene light at 50%

N/S/R fog and taill light inop

top up

LED lamp o/s not working correctly.....NO PARTS

N/S marker light damaged and large scratches down n/s
rear flap loose

Large rear door has play in bottom hinge

305,833

309,443

309,450

310,946

313,870

Dorchester DC025946
Dorchester DC026214
Dorchester DC026218
Awaiting Parts
Monitoring
Dorchester DC026394
Dorchester DC026549
Monitoring
Monitoring



Safety Inspection

Travel Time

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

UB Fire Supp 12mts Service  Service of fire supression system
Annual Air Con Service Annual Air Condition Service

Tail Lift Inspection

Vehicle Deep Clean 14/12/2021 08:30 14/12/2021 14:03

Vehicle Deep Clean Vehicle Deep Clean

ACCIDENT 01/01/2022 05:54 03/01/2022 08:02

34 Emergency Lights n/s/r blue light smashed off.Carry out temp repair.No parts
Breakdown rear blue light came off/damaged?

Unplanned Repair 15/01/2022 11:00 15/01/2022 13:57

85 Body Interior 1 Stryker charger has fallen off

SAFETY INSPECTION 17/01/2022 11:11 18/01/2022 13:00

02 Cab Ass Fire Extinguisher extinguisher OOD

02 Windscreen Wipers replace blades

15 Steering 1 reservoir hose loose

17 Tyres Replace all rears low

18 Wheels Check Torques

34 Emergency Lights n/s/r blue light smashed off.

41 Turbo boost seals leaking

44 Add Ad Blue top up

45 Engine Oil Top Up top up

55 Tail Lift LED lamp o/s not working correctly.....NO PARTS
71 Body Exterior 1 mudflap loose

85 Body Interior Roof roof fan not working, bearings noisy

86 Doors Rear Large rear door has play in bottom hinge

46

313,884

316,614

318,123

318,665

Dorchester

Dorchester

Dorchester

Dorchester

Awaiting Parts

DC026577

DC026733

DC026837

DC026850



Safety Inspection
Travel Time

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Vehicle Deep Clean

Vehicle Deep Clean

Breakdown
Breakdown
Breakdown

31 Charging System
Breakdown

Unplanned Repair

86 Doors Rear

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
Tail Lift Inspection

02 Windscreen Wipers

86 Sliding Door

02 Cab Assembly 1
34 Lights

52 Electrical Aux

85 Body Interior 1
Pollen Filter Change

47

18/01/2022 13:18 19/01/2022
Vehicle Deep Clean
08/02/2022 14:24 09/02/2022

defective back door & bull horn
09/02/2022 06:34 10/02/2022

Alternator failure reported
defective back door & bull horn

21/02/2022 08:30 21/02/2022

large rear door stay snapped

28/02/2022 12:07 28/02/2022
Vehicle Deep Clean
01/03/2022 11:47 03/03/2022

Blades damaged
magnet bent

fire ext out of date

2x side light bulbs out
CCTV red light on box

10:30

12:13

08:18

09:00

15:00

11:46

318,669

322,384

322,398

322,599

323,575

323,575

Panel below attendant seats extremly rusty, replacement required

Pollen Filter Change

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Monitoring

Monitoring

DC026866

DC027041

DC027042

DC027107

DC027147

DC027151



45 Engine Ad Blue

03 Instruments & Sensors 1
86 Doors Rear

55 Tail Lift

45 Engine 1

17 Tyres

13 Brake Pads

01 Air Conditioning 1

02 Pipeline Annual Inspec2Bi02/2022 11:00

top up

service light on

Excessive play in rear door hinges. Bodyshop required
Lights damaged

injectors blowing

o/s/f low

Rears low

A/C adjuster u/s

28/02/2022 12:00

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults

Breakdown 20/03/2022 20:08 21/03/2022 05:25
Breakdown MDT not powering UP,

Unplanned Repair 22/03/2022 11:45 22/03/2022 12:15
52 Electrical Aux Satnav not working

Unplanned Repair 29/03/2022 08:00 29/03/2022 08:15
44 Add Ad Blue top up

Unplanned Repair 02/04/2022 08:30 02/04/2022 08:55
34 Lights Bulb Replacement ~ O/S Headlight bulb

Breakdown 07/04/2022 17:39 08/04/2022 09:02
Breakdown broken side door handle; VOR

SAFETY INSPECTION

48

14/04/2022 07:40

15/04/2022 14:00

323,575

324,259

324,259

325,327

325,831

326,407

326,407

Monitoring

MDT Weymouth

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

Dorchester

DW000810

DC027307

DC027323

DC027358

DC027385

DC027421

DC027472



18 Wheels Check Torques
Safety Inspection
Replace Handbrake Cables Replace Handbrake Cables

13 Handbrake Centre pivot siezed

13 Brake Pads fronts low

17 Tyres n/s/f low

34 Lights n/s DRL out

89 Seats driver side adjust handle broken

34 Lighting System Number plate lights not working

71 Body External Steps Side step switch u/s , bypassed for now..parts on order

43 Exhaust System 1 Tail pipe rottted

45 Engine Ad Blue top up

86 Sliding Door magnet bent

Vehicle Deep Clean 19/04/2022 11:18 20/04/2022 08:20 327,725 Dorchester DC027501
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 26/04/2022 14:00 26/04/2022 15:01 328,537 Dorchester DC027574
45 Engine 1 LOP reported.Carry out checks.Replace airmass meter, carry out road test

Breakdown 26/04/2022 20:43 28/04/2022 11:54 328,621 Dorchester DC027575
Breakdown limp mode; VOR

45 Engine 1 EML/LOP.Carry out checks.Lambda sensor failed

Vehicle Deep Clean 24/05/2022 08:30 25/05/2022 08:00 330,488 Dorchester DC027732
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 24/05/2022 14:36 25/05/2022 15:30 330,488 Dorchester DC027733

18 Wheels Check Torques

Safety Inspection

Annual Heater Service Annual Heater Service
Engine Change Oil & Filter

49



Tail Lift Inspection

85 Body Interior 1

86 Doors Rear

34 Lights Bulb Replacement
02 Cab Assembly 1

34 Lights

86 Sliding Door

01 Heating 1

18 Wheels

85 Body Interior 2

71 Body External Steps
02 Windscreen Wipers

Unplanned Repair 15/06/2022 08:00

27 Transmission Automatic

SAFETY INSPECTION 19/07/2022 06:00

18 Wheels Check Torques
Safety Inspection

UB Fire Supp 6mts Service
55 Tail Lift

16 Suspension 1

02 Windscreen Wipers

45 Engine Ad Blue

85 Body Interior 1

Vehicle Deep Clean 27/07/2022 14:30 29/07/2022 09:13 331,812
Vehicle Deep Clean Vehicle Deep Clean
SAFETY INSPECTION 24/08/2022 07:39 25/08/2022 12:12 334,153

18 Wheels Check Torques

50

Panel below attendant seats extremly rusty, replacement required
Excessive play in rear door hinges. Bodyshop required

n/s DRL out

brake pedal rubber split

o/s marker light inop

magnet bent again

Saloon heater exhaust split

o/s/f rim cracked,,,,slow puncture

PPE cupboard wont stay open...defected by crew. struts needed
Step u/s

washers not working

gear selector sticking, ecu fault

UB Fire Supp 6mts Service
Roll stop siezed

ARB worn

blades u/s

top up

catch cover damage

27/07/2022 07:49 331,799

20/07/2022 06:29 331,798

Dorchester

Dorchester

Dorchester

Dorchester

DC027902

DC028107

DC028178

DC028327



Safety Inspection
Tail Lift Inspection
MOT

Travel Time

89 Seats

44 Add Ad Blue

45 Engine Oil Top Up
02 Cab Ass Fire Extinguisher
02 Cab Assembly 1
86 Door Lock

86 Sliding Door

Marsh road @ 11:00 25.08.2022

drivers seat raise/lower lever broken

top up

top up

00D

passenger footwell plate damaged

rear door barrel and cylinder seized & catches sticking
top magnet bracket bent

18 Wheels OSR outer rim leaking, tyre found U/S

Vehicle Deep Clean 26/08/2022 09:03 26/08/2022 15:37 334,170
Vehicle Deep Clean Vehicle Deep Clean

BREAKDOWN 11/10/2022 11:00 13/10/2022 08:02 337,792
52 Electrical Aux Radio & Comm System Radio aerial missing

71 Body Exterior 1 Body Exterior offside rear light housing

03 Instruments & Sensors 1 ENGINE ENG MAN LIGHT AND AD BLUE

34 Lights Lighting System O/S REAR BRAKE LIGHT LENS BROKEN

71 Body Exterior 2 Lighting System O/s rear break Light broken

45 Engine Ad Blue System malfunction

Breakdown 20/11/2022 21:20 21/11/2022 06:30 343,229
Breakdown Engine management light on - Defect moved to inspection job card
SAFETY INSPECTION 22/11/2022 13:30 22/11/2022 13:30 343,361
18 Wheels Check Torques

Safety Inspection

SAFETY INSPECTION 22/11/2022 13:30 25/11/2022 09:00 343,361

18 Wheels Check Torques
Safety Inspection

51

Checked.
Carried out inspection.

Dorchester

Dorchester

St Leonards
Monitoring

St Leonards

St Leonards

DC028336

DC028430

SL038174

SL038194

SL038195



Breakdown

56 Comms Equipment

13 Handbrake

34 Lights

34 Lights Bulb Replacement
85 Body Interior 1

Engine management light on

Comms Power Check MDT turning off

Brakes Hand brake not holding at top notch.

Electrical Auxs Offside rear reverse light lens (x2) cracked.
Front indicators showing white. Replaced bulbs x2.

CCTV cupboard struts u/s. Replaced x1-no parts.

52 Electrical Aux 230v w/lights broken. No parts. Monitoring
85 Body Interior Roof Extractor fan n/w. Monitoring
85 Body Interior 2 Roof intake button n/w on saloon genisys panel. Monitoring
44 Fuel System 1 Fuel cap leaking. Replaced.

02 Cab Assembly 1 Cubby lock & button missing. Replaced.

17 Tyres Replace Front tyres worn inner edge. Replaced x2.

17 Tyres Tracking Needs tracking.

Air Filter Change Air Filter Change

Fuel Filter Change Change Fuel Filter

Tail Lift Inspection

Vehicle Deep Clean 25/11/2022 11:16 25/11/2022 11:17 343,361 St Leonards

Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 25/11/2022 11:17 26/11/2022 11:00 343,361 St Leonards

Vehicle Deep Clean Vehicle Deep Clean

Breakdown 29/11/2022 14:10 30/11/2022 06:30 343,500 St Leonards
Breakdown defective side door handle Monitoring
Unplanned Repair 29/11/2022 15:00 29/11/2022 16:00 343,500 St Leonards

17 Tyres Replace N/S/R/O tyre replaced by ATS (Dorchester)

Breakdown 11/12/2022 11:32 12/12/2022 06:15 344,947 St Leonards
Breakdown Puncture

Breakdown 12/12/2022 14:30 16/12/2022 12:00 344,947 St Leonards

52

SL038231

SL038232

SL038272

SL038291

SL038416

SL038436



Breakdown

27 Transmission Automatic

41 Turbo

Breakdown
Breakdown
Breakdown

Breakdown

Unplanned Repair

71 Body External Steps

Annual Air Con Service At18/01/2023 15:00

34 Lighting System

Unplanned Repair

34 Emergency Light System

Breakdown

Breakdown
001 Recover Vehicle
44 Fuel System 1

002 Major Unit Replace Eng

02 Pipeline Annual InspedB303/2023 14:44

53

Faulty gearbox; vor
Gearbox fault
Impeller broken up. Replaced

18/12/2022 21:47 18/12/2022 22:15
Amber Engine Warning Light

18/12/2022 21:53 19/12/2022 11:15

O/S R Quter saying its pulling

28/12/2022 09:00 28/12/2022 10:00

345,163 St Leonards
345,163 St Leonards

Monitoring
346,163 St Leonards

Doors Side step coming out and going back in. Repair broken side step wiring

18/01/2023 15:30

o\s\f ind n\w, replace bulb & repair connections.

06/02/2023 07:00 06/02/2023 08:30

N/S/R top corner blue light damaged

08/03/2023 10:17 04/04/2023 16:00

LOW ON POWER THEN JUDDERED AND STOPPED

Vehicle Recovery
Replace high pressure fuel pump
Engine u/s Rygors Westbury to investigate

09/03/2023 14:45

348,475

St Leonards

350,831 St Leonards

354,203 St Leonards

354,203 MDT Ferndown

SL038528

SL038529

SL038614

SL038835

SL039003

SL039308

TF002556



02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

Vehicle Deep Clean 05/04/2023 10:00 05/04/2023 17:30 354,289
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 06/04/2023 09:30 08/04/2023 08:46 354,289
18 Wheels Check Torques Checked.

Safety Inspection

52 Electrical Aux

85 Body Interior Roof
85 Body Interior 2
Breakdown

71 Body External Steps
Pollen Filter Change
Tail Lift Inspection

02 Cab Assembly 1

02 Cab Assembly 2

89 Seats

02 Cab Ass Fire Extinguisher
17 Tyres Replace

31 Battery Comms

Unplanned Repair

45 Engine Ad Blue

56 Comms Equipment
001 Recover Vehicle
Road Test

11/04/2023

Carried out inspection

230v w/lights broken. No parts.

Extractor fan n/w.

Roof intake button n/w on saloon genisys panel.
O/S R Outer saying its pulling

Body Exterior side step retracting when door open
Pollen Filter Change. Done.

Done.

Interior light n/w. Replaced bulb.

Cubby lid broken off. Reattached.

Passenger seat arm rest broken off. Repaired frame & reattached.
out of date x2. Replaced x2.

O/S/F tyre low tread. Replaced.

comm's not charging from shore line.

08:00 13/04/2023 09:00 354,566
Ad blue warning light on - Andy Boyt to repair (F/Comms) renew filler.
MDT inop. Removed,tested & replaced comm's battery

Vehicle Recovery

Carry out extended road test. All ok @ time of test

Unplanned Repair 18/04/2023 12:30 18/04/2023 13:41 354,739
31 Battery Aux Replace Aux battery
Unplanned Repair 20/04/2023 07:00 20/04/2023 08:30 354,870

54

St Leonards SL039595
St Leonards SL039606
Monitoring
Monitoring
St Leonards SL039676
St Leonards SL039775
St Leonards SL039799



45 Engine Ad Blue

Unplanned Repair

18 Wheels

Unplanned Repair

31 Battery Comms

Breakdown
Breakdown

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

85 Body Interior Roof
85 Body Interior 2
Breakdown

Tail Lift Inspection

85 Body Interior 1

17 Tyres Replace

13 Brakes 1

13 Brakes 2

34 Emergency Lights
85 Body Interior 3

UB Fire Supp 12mts Service
UB Fire Supp 6mts Service
Engine Change Oil & Filter

Annual Heater Service

55

Ad blue warning light on (see notes)

04/05/2023 08:30 04/05/2023

09:19

Wheel rim damaged - Replace wheel and tyre

07/05/2023 08:27 07/05/2023

Comm Battery u/s. repalced

14/05/2023 20:39 15/05/2023
N/S Blue LED Out

18/05/2023 08:30 18/05/2023
Vehicle Deep Clean

18/05/2023 17:00 20/05/2023

Extractor fan n/w. no stock

11:37

11:00

17:00

12:06

Roof intake button n/w on saloon genisys panel.

N/S Blue LED Out

Fit P clips for AVP
N/S/F tyre worn low

Front brake pads low and discs worn. Replaced

O/S/F caliper slider seized and bleed nipple Broken off. Replaced and bled

356,313

356,436

357,931

358,471

358,471

N/S Rear side blue light not working due to water ingress. Replaced

saloon Mic broken. Replaced
Service of fire supression system
UB Fire Supp 6mts Service

Annual Heater Service

St Leonards

St Leonards

St Leonards

Monitoring

St Leonards

St Leonards

Monitoring

SL040005

SL040029

SL040117

SL040177

SL040188



ACCIDENT 29/05/2023 11:06 29/05/2023 11:21 359,464
34 Lights N/S/R pod lights all smashed. Replaced

Breakdown 30/05/2023 05:12 01/06/2023 09:00 359,781
Breakdown Power Steering Gone

15 Steering 1 Replace p/s pump

Aux drive belt change Aux drive belt change

Unplanned Repair 17/06/2023 11:30 17/06/2023 12:37 362,306
17 Tyres 2x rear puncture, 2x rear rims

SAFETY INSPECTION 29/06/2023 12:30 30/06/2023 12:00 364,001
18 Wheels Check Torques Checked.

Safety Inspection Carried out inspection.

85 Body Interior Roof Extractor fan n/w. no stock

34 Lights Lighting System COVER OF NEARSIDE REAR BRAKE LIGHT DAMAGE
34 Lighting System Lighting System BROKEN NEARSIDE REAR BRAKE LIGHT COVER
Auto G/box Oil & Filter Change Auto G/box Oil & Filter Change

54 Horns Bull horn n/w. Repaired.

17 Tyres Replace O/S/F tyre low tread. Replaced.

13 Brakes 1 Rear pads low.

13 Calipers Rear caliper piston rubbers torn. Replaced x2.

Vehicle Deep Clean 03/07/2023 07:07 03/07/2023 11:04 364,005
Vehicle Deep Clean Vehicle Deep Clean

Replace Vehicle Fuel Card09/07/2023 08:00 09/07/2023 08:00 365,084

56

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL040324

SL040332

SL040609

SL040790

SL040829

SL040951



Replace Vehicle Fuel Card
Unplanned Repair

01 Air Conditioning 1

Breakdown

Breakdown

11 Axle Rear

Travel Time

Replace Handbrake Cables
13 Brakes 1

18 Wheels Check Torques

09/07/2023 08:30

27/07/2023 14:42

Replace Vehicle Fuel Card

09/07/2023 09:30

Aircon belt adrift. Replaced & r/test.

02/08/2023 16:42

noise coming from near side rear wheel area
Noise from rear axle, Replace rear axle.

Carry out road test

Replace Handbrake Cables

Replace rear brake hoses and bleed rear brakes
Rear wheels

Vehicle Deep Clean 07/08/2023 16:00 08/08/2023 13:00
Vehicle Deep Clean Vehicle Deep Clean

MOT EXPIRES 10/08/2023 10:15 10/08/2023 11:15
MOT

SAFETY INSPECTION 10/08/2023 13:00 11/08/2023 08:30

18 Wheels Check Torques
Safety Inspection

Check Winter Pack

17 Tyres Replace

86 Sliding Door

34 Lights

86 Doors

Unplanned Repair

86 Doors Rear

57

05/09/2023 08:30

Fit winter pack

Replace n/s/f tyre

Side door rollers worn - No parts
Replace interior light bulb

365,112

368,317

368,689

368,689

368,689

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

Repair side door central locking, Adj cables & mechanism so it does not jam.

05/09/2023 09:00

Rear door stay snapped off

372,293

St Leonards

SL040952

SL041298

SL041436

SL041473

SL041478

SL041829



Unplanned Repair

01 Air Conditioning 1

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection

09/09/2023 06:00 09/09/2023 12:01 372,491
A/C System Saloon no A/c in back of vehicle

18/09/2023 06:00 18/09/2023 13:30 373,401
Vehicle Deep Clean

20/09/2023 09:30 22/09/2023 09:56 373,401

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight

Tail Lift Inspection

Replace Handbrake Cables

Recall Notification
52 Electrical Aux
86 Sliding Door
89 Seatbelts

89 Seats

24 Driveshaft 1

16 Suspension 1
15 Steering 1

71 Body Exterior 1
13 Handbrake

01 Air Conditioning 1
85 Body Interior 1

Unplanned Repair

86 Doors

SAFETY INSPECTION

18 Wheels Check Torques

Safety Inspection
85 Body Interior 1

58

Done 07/23

Mercedes airbag recall

Saloon genysys panel faulty. replace

Top latch insecure. resecure latch holder onto door.

Drivers seatbelt frayed. replace belt.

Front attendant seat swivel bearings worn. replace bearings.
Front propshaft uj u/s. replaced propshaft.

Rear roll bar drop link bushes worn. replace bushes x4.

Osf inner rack joint play. replace rod and end joint. carry out tracking.
Body corner caps x2 damaged. replace caps.

Handbrake excess travel. adjust shoes and cables.

Saloon ac. replaced rear condensor and replace hose from compressor.

Saoon roof extractor u/s. no parts. - MONITOR

25/10/2023 06:00 26/10/2023 17:43 375,437
Slide Door Faulty see notes.
31/10/2023 07:00 31/10/2023 16:00 375,868

Saoon roof extractor u/s. no parts. - MONITOR

St Leonards SL041873

St Leonards SL041972

St Leonards SL042025
Monitoring

St Leonards SL042520

St Leonards SL042574



86 Doors

Brake Fluid Change
Tail Lift Inspection
02 Cab Assembly 1
02 Cab Assembly 2
87 - Stretchers/Chairs/Boards
55 Tail Lift

85 Body Interior 2
13 Brakes 1

86 Doors Rear

85 Body Interior 3
13 Brake Test

Vehicle Deep Clean

Vehicle Deep Clean

Unplanned Repair

34 Lights Bulb Replacement

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

56 Comms Equipment

UB Fire Supp 6mts Service
Tail Lift Inspection

Pollen Filter Change

87 - Stretchers/Chairs/Boards
71 Body External Steps

13 Brake Test

Unplanned Repair

59

15/12/2023 13:28

Doors Spring came off of side door.
Brake Fluid Change

Cab passenger window switch broken.

Cab drivers window switch broken

Stretcher belts in wrong position.

Tail lift side rails loose

Saloon rear ceiling grab handle loose.

Cab handbrake travel becomming excessive.
N/S/R Door lock overidden

Saloon locker 'RH1" hinge broken.

Carry out brake test.

01/11/2023 09:00 01/11/2023 15:00 375,878
Vehicle Deep Clean
02/12/2023 08:00 02/12/2023 08:15 377,745

Replace running light bulb

10/12/2023 09:39 10/12/2023 16:00 378,233
Vehicle Deep Clean
12/12/2023 06:00 12/12/2023 16:00 378,233

MDT Failure/lssue mdt wont allow crew to enter status
UB Fire Supp 6mts Service

Tail lift inspection

Pollen Filter Change

Stretcher belts wrongly fitted

N/S Side step operating incorrectly

Carry out brake test

15/12/2023 13:29 378,368

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

SL042599

SL043022

SL043127

SL043158

SL043215



86 Sliding Door

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

86 Sliding Door

Tail Lift Inspection

86 Door Seals

34 Lights Bulb Replacement
85 Body Interior 1

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

13 Brakes 1

02 Cab Ass Fire Extinguisher
86 Door Lock

02 Cab Assembly 1

02 Cab Assembly 2

45 Engine 1

86 Sliding Door

52 Electrical Aux

02 Pipeline Annual InspectRi03/2024 08:24

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - No faults found.

60

23/01/2024 15:00

sliding door locking jamming. adjusted inner mechanism and lubricated.

24/01/2024

Doors Side door sticking and then opening

14:03

Both front door seals split - No stock for O/S/F

N/s headlight and side light bulbs blown
Cabin consol lock broken

25/01/2024 08:44 25/01/2024
Vehicle Deep Clean

09/03/2024 11:26 10/03/2024
Vehicle Deep Clean

11/03/2024 08:12 11/03/2024

Checked.

Carried out inspection.
Front pads worn. Replaced.
Out of date. Replaced.

14:42

12:26

14:10

381,052

381,056

386,129

386,129

Rear door lock n/w with key. Removed, unsieze,lubbed,refitted.

Cubby box catch n/w. Repaired.

Bonnet sound proofing adrift. Resecured.
Inlet seals leaking oil. Replaced resenator.
Rollers siezed. Replaced.

230V w/lights broken. No parts.

12/03/2024

08:26

386,155

St Leonards SL043689
Awaiting Parts

St Leonards SL043715

St Leonards SL044333

St Leonards SL044344
Monitoring

MDT Ferndown TF003319



Breakdown 17/03/2024 12:03 17/03/2024 12:30
Breakdown Red brake warning

33 Ignition System Replace key fob

ACCIDENT 25/03/2024 07:40 27/03/2024 15:43
71 Body Exterior Acc Repair  Involved in incident

Unplanned Repair 03/04/2024 08:00 03/04/2024 08:15
02 Windscreen Wipers Replaced

SAFETY INSPECTION 19/04/2024 15:00 29/04/2024 12:00
18 Wheels Check Torques Checked.

Safety Inspection

86 Door Seals

52 Electrical Aux

71 Body Exterior Acc Repair
Annual Air Con Service
Engine Change Oil & Filter
02 Cab Assembly 1

34 Lights Bulb Replacement
45 Engine 1

15 Steering 1

16 Suspension 1

16 Suspension 2

01 Air Conditioning 1

Install Saloon CCTV Camera
17 Tyres

17 Tyres Tracking

45 Engine 2

61

Carried out inspection.

Both front door seals split - No stock for O/S/F. Replaced ofs.

230V w/lights broken. No parts.

Body Exterior front number plate come off with accident
Annual Air Condition Service. Done.Replaced fitting.
Done.

Replace torch

OIS running light n/w. Replaced bulb.

Oil leak n/s.Washed & replaced inlet seals.

N/S rack end worn. Replaced.

Front shocks worn. Replaced.

Lower ball joints worn. Replaced.

Cab A/C n/w.

N/W. Formatted disc.

Fitted valve extensions x2.

Re-set tracking.

Air box cracked

386,850

386,852

388,232

390,669

St Leonards

St Leonards

St Leonards

St Leonards

Monitoring

SL044449

SL044570

SL044740

SL044978



Vehicle Deep Clean 24/04/2024 13:48 25/04/2024 11:06 390,669 St Leonards

Vehicle Deep Clean Vehicle Deep Clean

Vehicle Deep Clean 29/05/2024 13:44 30/05/2024 10:22 394,497 St Leonards

Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 31/05/2024 15:30 16/07/2024 12:00 394,505 St Leonards

18 Wheels Check Torques
Safety Inspection

52 Electrical Aux

Tail Lift Inspection

Fuel Filter Change Change Fuel Filter

Air Filter Change Air Filter Change

16 Suspension 1 Rear Spring Broken -Replaced both springs and 'U’ bolts/nuts.
43 Exhaust System 1 Fitted new DPF & reset learnt values (DPF Already removed.)

230V w/lights broken. No parts.

SAFETY INSPECTION 17/07/2024 07:00 19/07/2024 11:02 394,505 St Leonards

18 Wheels Check Torques

Safety Inspection

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight - Done by SWL.

Check and Fit P-Clips Check for the presence of P-Clips and fit if not present

Tail Lift Inspection Done by SWL.
MOT
13 Handbrake Adjusted.

45 Engine 1

15 Steering 1

17 Tyres Tracking
13 Brakes 1

19 Chassis 1

16 Suspension 1
19 Chassis 2

17 Tyres Replace
15 Steering 2

02 Mirrors

62

Intake seals leaking. replaced seals and cleaned all oil.

Steering rack leaking at input. replaced whole rack and bled system.
Tracking check and adjust carried out after replacement of steering rack
NSF caliper lower slider stiff. removed, cleaned, regreased and refitted
Rear spray flap insecure. resecured frame and replaced rubber flap.
Rear roll bar drop link bushes worn. replaced x4.

Telma earth wire on telma corroded. replaced end connector on telma.
All 6 Tyres replaced. 205-75-r16¢

Steering wheel worn. replaced wheel and bolt.

NS Mirror housing and frame broken. replaced

SL045035

SL045540

SL045574

SL046352



89 Seats Passenger seat base torn. replaced whole base section.

89 Seatbelts NSF Seatbelt torn. replaced belt.

34 Lights Bulb Replacement  Front drl and sidelight bulbs replaced.

34 Lights OSR lower tail/brake light water ingress. replaced.

85 Body Interior 1 Whiteboard loose, bh locker loose - resecured . stretcher battery replaced.

45 Engine 2 AC belt tensioner worn. replaced tensioner.

Unplanned Repair 25/07/2024 14:30 25/07/2024 15:27 394,600 St Leonards SL046554
52 Electrical Aux Charge Issue, Checked,replaced lift batt & aux batt.

SAFETY INSPECTION 27/08/2024 06:00 27/08/2024 17:06 398,532 St Leonards SL047002
18 Wheels Check Torques

Safety Inspection Inspected

71 Body Exterior 1 Body Exterior No. plate damage NFF

UB Fire Supp 12mts Service  Service of fire supression system
UB Fire Supp 6mts Service UB Fire Supp 6mts Service

87 Stretcher Stryker battery u/s replaced with good spare

Pollen Filter Change Pollen Filter Changed

13 Brakes 1 Rear brakes pads low. Replaced

86 Doors Rear Door catch tight. Cleaned and adjusted

13 Handbrake Adjust handbrake

45 Engine Ad Blue Adblue fault. Reset level sensor

Vehicle Deep Clean 27/08/2024 12:11 27/08/2024 12:15 398,532 St Leonards SL047018
Vehicle Deep Clean Vehicle Deep Clean

Unplanned Repair 25/09/2024 10:00 25/09/2024 11:00 404,241 St Leonards SL047466
52 Electrical Aux EPCR not charging - Replace fuse holders, test, ok.

SAFETY INSPECTION 01/10/2024 07:26 02/10/2024 14:20 404,421 St Leonards SL047537

63



18 Wheels Check Torques
Safety Inspection

Wheel Hub Flanges Replaceme

Pollen Filter Change

Pollen Filter Change

Replace Handbrake Cables Replace Handbrake Cables

Tail Lift Inspection

86 Doors

13 Brakes 1

56 Comms Equipment
13 Brakes 2

Vehicle Deep Clean

Vehicle Deep Clean

ACCIDENT

02 Mirrors
45 Engine Ad Blue

Vehicle Deep Clean
Vehicle Deep Clean
SAFETY INSPECTION

18 Wheels Check Torques
Safety Inspection

45 Engine Ad Blue

Annual Heater Service

11 Axle Rear

15 Steering 1

27 Transmission Automatic
13 Brakes 1

17 Tyres Replace

Axle Oil Change

85 Body Interior 1

85 Body Interior 2

89 Seats

64

Side Door Handle Damage
Front brakes worn. Replaced

Roof aerial missing. Replaced with spare.

Brake pedal rubber smooth. Replaced
04/10/2024 06:22 04/10/2024

Vehicle Deep Clean

17/10/2024 14:42 17/10/2024

O/S Mirror Glass missing
Adblue low level warning on - Tank is full

13/11/2024 14:52 14/11/2024
Vehicle Deep Clean

14/11/2024 11:00 17/11/2024

Adblue fill level sensor faulty. - Vehicle still ok to use (ref JS)

Annual Heater Service

14:38

14:46

09:23

11:00

404,422

405,915

408,342

408,342

St Leonards

St Leonards

Monitoring

St Leonards

St Leonards

Monitoring

Rear wheel bearings worn. -Bearings/hubs rebuilt. -brakes & handbrake replaced.
PAS hose from cooler to reservoir leaking. replaced hose and cleaned.

Rear transmission mount perished. replaced mount.

Telma inop. replaced relay control box.
NSR Inner wheel & tyre replaced.

Axle Oil Change

Replace CCTV cupboard gas struts
Secure saloon cupboard hinges
Secure saloon seat bas bolts

SL047581

SL047814

SL048210

SL048231



Breakdown 27/11/2024 09:22 27/11/2024 09:57 408,500 St Leonards SL048412
Breakdown Key not functioning

Breakdown 19/12/2024 02:49 20/12/2024 08:00 411,442 St Leonards SL048720
Breakdown battery alternator gone

31 Charging System Altenator failed. replaced altenator an left vehicle to charge.

Vehicle Deep Clean 26/12/2024 14:20 27/12/2024 10:35 411,442 St Leonards SL048835
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 30/12/2024 14:00 31/12/2024 09:00 411,442 St Leonards SL048874
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection Carried out inspection.

18 Wheels Check Torques Checked.

Road Test

45 Engine Ad Blue Adblue fill level sensor faulty. - Vehicle still ok to use (ref JS)

Tail Lift Inspection Done.Replaced magnet. Unsiezed N/S gate. Refitted stop to O/S gate.

02 Cab Assembly 1 Interior light n/w. Replaced bulb.

34 Lights OIS front side marker broken. Replaced.

Unplanned Repair 27/01/2025 08:10 27/01/2025 17:14 412,924 St Leonards SL049288
34 Lights Main beam light coming on when driving. Replaced stalk with good spare

Unplanned Repair 06/02/2025 07:00 06/02/2025 13:56 413,901 St Leonards SL049439
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45 Engine Ad Blue Top up 15ltrs

71 Body External Steps Side step u/s

Vehicle Deep Clean 09/02/2025 11:30 11/02/2025 09:41
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 13/02/2025 06:38 13/02/2025 10:49
Check MDVS for Update Check and Install MDVS windows update

Safety Inspection

18 Wheels Check Torques

Road Test

UB Fire Supp 6mts Service UB Fire Supp 6mts Service

02 Glass / Windows N/S window switch broken

Breakdown 09/03/2025 08:01 09/03/2025 21:08
Breakdown Addblue warning light on

Unplanned Repair 15/03/2025 14:04 15/03/2025 15:08
34 Lighting System Rear right marker light broken off. Replaced
Vehicle Deep Clean 28/03/2025 17:38 29/03/2025 11:05
Vehicle Deep Clean Vehicle Deep Clean

02 Pipeline Annual Inspeci#363/2025 14:06 24/03/2025 14:08

02 Pipeline Annual Inspection Annual Inspection and Pressure Test - passed all tests.

SAFETY INSPECTION 01/04/2025 13:00 02/04/2025 14:07

Check MDVS for Update Check and Install MDVS windows update
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414,000

414,000

416,082

416,582

417,336

417,310

417,336

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards

MDT Ferndown

St Leonards

SL049482

SL049523

SL049854

SL049938

SL050106

TF004043

SL050167



Safety Inspection

18 Wheels Check Torques
Road Test

Tail Lift Inspection

85 Body Int Alcohol Gel Dispen

Camera Upgrade Carry out cctv hard drive format

86 Doors Rear O/S/R door stay broken

31 Charging System Shoreline connector cover missing Monitoring

02 Windscreen Wipers Wiper linkage worn Monitoring

Breakdown 01/05/2025 14:10 01/05/2025 15:30 417,490 St Leonards SL050696
Breakdown battery alternator faulty

Vehicle Deep Clean 15/05/2025 14:34 17/05/2025 13:56 423,336 St Leonards SL050972
Vehicle Deep Clean Vehicle Deep Clean

SAFETY INSPECTION 18/05/2025 14:00 19/05/2025 14:45 423,336 St Leonards SL051022
Check MDVS for Update Check and Install MDVS windows update. Done.

Safety Inspection Carried out inspection.

18 Wheels Check Torques Checked.

Road Test Done.

31 Charging System Shoreline connector cover missing. Replaced.

02 Windscreen Wipers Wiper linkage worn. Told to leave

Tail Lift 12M Service & Weight Tail Lift 12M Service & Weight. Told to leave.
Engine Change Oil & Filter Told to leave.

Axle Oil Change Axle Oil Change. Told to leave.

UB Fire Suppression DischargeUnder Bonnet Fire Suppression 5 Year Discharge Test.Told to leave.
Annual Air Con Service Annual Air Condition Service. Told to leave.

01 Air Conditioning 1 Saloon A/C n/w. Checked & repaired leaks-regassed.

45 Engine 1 oil leaking @ inlet piping. Replaced seals.

86 Door Lock Rear door lock barrel n/w. Told to leave.

02 Cab Assembly 1 Passenger window switch broken. Replaced.

02 Mirrors N/S wide angle mirror cracked. Replaced.

16 Suspension 1 Rear spring leaves out of alignment. Straightened.
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55 Tail Lift
Med Devices Recall

Decontaminated
Med Devices Recall

Unplanned Repair
87 Stretcher

02 Mirrors
15 Steering 1

Breakdown
Breakdown
Breakdown

Breakdown

ACCIDENT

02 Mirrors

Breakdown
Breakdown
Vehicle Deep Clean

Vehicle Deep Clean

SAFETY INSPECTION
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Guide blocks adrift x3. Secured x3.
19/05/2025 14:08 19/05/2025

Cleaned with clinell wipes

14:11

423,336

Replaced all Mangar Equipment and installed new charger bracket.

26/05/2025 06:00 26/05/2025

N/W. Replaced battery.

O/S mirror vibrating. Swapped arm from other vehicle.
Vehicle reported unstable at high speed.

23/06/2025 20:02 24/06/2025

Physical damage to MDVS

24/06/2025 07:17 25/06/2025
base radio screen broken
12/07/2025 06:00 12/07/2025

Drivers mirror glass smashed

20/07/2025 10:13 20/07/2025
flat tyre offside rear inner

22/07/2025 06:36 22/07/2025
Vehicle Deep Clean

23/07/2025 08:00 25/07/2025

07:30

08:44

14:00

06:42

11:00

13:00

12:00

423,688

424,100

424,500

427,545

428,372

428,381

428,382

MDT Ferndown

St Leonards

St Leonards

St Leonards

St Leonards

St Leonards
Monitoring

St Leonards

St Leonards

TF004222

SL051191

SL051715

SL051716

SL052012

SL052178

SL052218

SL052243



Check MDVS for Update
Safety Inspection

18 Wheels Check Torques
Road Test

Breakdown

02 Mirrors

Tail Lift Inspection

MOT

85 Body Interior 1

Breakdown
Breakdown
Breakdown

Breakdown

Decommission Vehicle

Decommission vehicle
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Check and Install MDVS windows update

flat tyre offside rear inner

Mirrors OS WING MIRROR CRACKED FROM RTC

Thursday 11:15

Middle cab storage compartment pus button missing (still functions)

06/08/2025 14:58 07/08/2025 08:00
Broken wing mirror
07/08/2025 18:45 08/08/2025 13:00

AD Blue light on

26/08/2025 08:53

Decommission vehicle

429,269

429,364

429,364

St Leonards

St Leonards

St Leonards

Monitoring

SL052553

SL052572

SL052903



